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FLOCERT GmbH
Public Compliance Criteria List - Hired Labour

Compliance Criteria are established by FLOCERT to translate requirements of the Fairtrade Standards and FLOCERT requirements into verifiable control points that are evaluated during the 

certification process to determine compliance with the Fairtrade Standards. Non-conformity with a Compliance Criterion is considered non-conformity with the respective standard requirement.

Each Compliance Criterion is linked to a specific timeline indicating when it needs to be fulfilled.

There are four types of Compliance Criteria:

Core (C): reflect Fairtrade principles and must be complied with.

Major (M): reflect key Fairtrade principles where non-compliance represents a major risk to the Fairtrade system. Non-conformity with a major compliance criterion may lead to certification 

sanctions.

Development (D): refer to the continuous improvement that certified organisations must demonstrate. Compliance with development criteria is verified against an average score.

Follow-up (F): criteria which are only applicable to follow-up audits.

Instead of a plain yes/no-approach there are 5 levels of compliance, called ranks. Rank 1 and 2 indicate non-compliance whereas ranks 3 to 5 indicate compliance with the Fairtrade Standards.

The FLOCERT Public Compliance Criteria List - Hired Labour - is based on the Fairtrade Standards for Hired Labour (version dated January 15th, 2014), the Fairtrade Trader Standards and the 

Fairtrade Product Standards published by Fairtrade International.

This version of the Compliance Criteria supersedes all previous versions. The Compliance Criteria are published in several languages. In the case of an interpretation dispute in any of the 

published languages, the English version of the Compliance Criteria prevails.
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Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

0.0

Multi estate Is a subcontracted additional entity included 
into the audit?

0.0.0.01N/A 0

Definition of a Multi-Estate Structure0.1

Multi-Estates - Structural Requirements0.1.1

Multi estate If you are classified as Multi-Estate, you have 
several plantations (affiliated farms) under a 
common legal structure, but where production 
practices (e.g. agrochemical use) and working 
conditions (e.g. overtime rules) differ from site 
to site.

0.1.1.01 CFLOCERT 
Requirement

0No Yes

Multi estate The Multi estate has a head office (central 
structure), either located on one of the 
plantations (estates) or located separately.

0.1.1.02 CFLOCERT 
requirement

0No Yes

Multi estate The plantations (estates) have self-sustaining 
management systems, such that there is 
capacity for decision-making at the plantation 
(estate) level which ensures an element of 
autonomy from the central structure.

0.1.1.03 MFLOCERT 
Requirement

0No Yes
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Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

Multi estate The central structure ensures that Fairtrade 
requirements are implemented on all 
plantations that have been included into the 
certification scope. The central structure is 
accountable for compliance.

0.1.1.05 CFLOCERT 
Requirement

0Fairtrade 
requirement
s are not 
implemente
d on all 
plantations 
that have 
been 
included 
into the 
certification 
scope AND 
the central 
structure is 
not 
accountable 
for 
compliance.

Fairtrade 
requirement
s are not 
implemente
d on all 
plantations 
that have 
been 
included 
into the 
certification 
scope OR 
the central 
structure is 
not 
accountable 
for 
compliance.

Fairtrade 
requirement
s are 
implemente
d on all 
plantations 
that have 
been 
included 
into the 
certification 
scope AND 
the central 
structure is 
accountable 
for 
compliance.

A 
documente
d policy and 
a 
manageme
nt structure 
exists 
where the 
central 
structure 
owns the 
responsibili
ty of 
ensuring 
compliance 
to the 
Fairtrade 
Standards 
and CCs.

RANK 4 
AND a 
documente
d internal 
audits are 
done 
centrally to 
ensure 
compliance 
by all the 
affiliated 
plantations 
to the 
Fairtrade 
Standard 
and CCs.

General Requirements and Commitment to 
Fairtrade

1

Certification1.1

Multi estate, 
Single 
plantation

You have a valid FLOCERT permission to trade 
or a valid FLOCERT certificate for each product 
sold as Fairtrade.

1.1.0.02 MTrader 1.1.1 0No Yes
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Multi estate, 
Single 
plantation

(Does not apply to entities that do not fall into 
the scope of certification) The company's 
additional entities where Fairtrade activities 
take place comply with the definition of 
additional entity and are registered with 
FLOCERT (see Certification SOP on the 
FLOCERT website).

1.1.0.08 CTrader 1.1.3 0No Yes

Multi estate, 
Single 
plantation

You have a contract with each additional entity 
that is not 100 % owned by the master operator 
that requires compliance with tracebility 
requirements and stating that FLOCERT is 
authorized to conduct on-site audits of the 
additional entity, and requiring regular 
reporting, when requested by FLOCERT.  
(Does not apply to entities that do not fall into 
the scope of certification e.g. fresh fruit storage 
sites, where no repacking activities take place 
and also where physical traceability is not a 
requirement, customer applies mass balance 
as well as additional entities that have their 
own FLOCERT certification)

1.1.0.09 CTrader 1.1.3 0There are 
no contracts

The 
contracts do 
not have all 
the 
requirement
s listed in 
this CC or 
some of the 
additional 
entities do 
not have 
contracts.

Complete 
contracts 
with all 
additional 
entities.
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Single 
plantation

(Sportsballs) Records are kept of all 
subcontracted units which include:
- name of subcontracted unit
- name of person in charge of unit 
- location
- contracts between the unit and sports ball 
company 
Above information is kept updated on regular 
basis and FLOCERT is informed of all 
changes, specially when a subcontractor is no 
longer used or when the company has a new 
subcontractor.

1.1.0.10 CSports Balls 
1.1.2

0No records 
are kept.

The records 
are 
incomplete.

The records 
are 
complete 
and 
FLOCERT 
is informed 
as per the 
requirement 
of CC.

RANK 3 
AND there 
is an 
internal 
monitoring 
system to 
update the 
information 
periodically.

Multi estate, 
Single 
plantation

The average score for development criteria is 
equal or above 3.0.

1.1.0.11 CFLOCERT 
Requirement

3No Yes

Multi estate, 
Single 
plantation

All non-conformities of the previous audit have 
been corrected.

1.1.0.12 MFLOCERT 
Requirement

1The 
implemente
d corrective 
measures 
failed to 
remedy the 
situation; 
non-compli
ant 
behaviour is 
still broadly 
in place.

The 
implemente
d corrective 
measures 
failed to 
remedy the 
situation; 
non-compli
ant 
behaviour 
continues in 
single 
instances.

Adequate 
actions 
taken to 
ensure 
compliance 
with all the 
non-confor
mities 
observed in 
the last 
audit.

Rank 3 AND 
the 
organisatio
n has done 
a root 
cause 
analysis 
and 
measures 
have been 
put in place 
to avoid 
recurrence.

Multi estate, 
Single 
plantation

The conditions of granted exceptions are met.1.1.0.13 CFLOCERT 
Requirement

1No Yes
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Multi estate, 
Single 
plantation

(Only applicable if you receive a complaint 
related to compliance with requirements of the 
applicable Fairtrade Standards or a Fairtrade 
product) 
The company handles and documents all 
complaints and follow-up actions relating to 
compliance with requirements of the 
applicable Fairtrade Standards. These records 
are made available to the auditor.

1.1.0.14 CFLOCERT 
Requirement

1Complaints 
were 
received, 
which have 
not been 
followed up 
and/or not 
documente
d.

There is a 
written 
procedure 
for 
complaint 
manageme
nt, but the 
complaint 
has not 
been 
followed up 
and 
documente
d.

There is a 
proper 
documentat
ion of the 
actions 
taken on the 
complaints 
and its 
follow up 
and 
documents.

There is a 
written 
procedure 
for 
complaint 
manageme
nt and 
complaints 
are handled 
in line with 
the 
procedure 
AND 
complaints 
and follow 
up are 
documente
d.
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Multi estate, 
Single 
plantation

The company accepts announced and 
unannounced audits at its premises including 
subcontracted premises and provides all 
requested information needed to demonstrate 
compliance with the Fairtrade standards.

1.1.0.15 M1.1.1 0The 
company 
denied 
access to 
sites or 
documents 
OR to 
confidential 
interviews 
with 
members 
or workers 
OR 
otherwise 
undermined 
the audit.

Certain key 
persons 
were not 
reachable 
for 
unjustified 
reasons OR 
the 
organisatio
n was not 
active in 
bridging the 
information 
gaps.

Information 
was poorly 
prepared  
but the 
organisatio
n was active 
in bridging 
the gaps 
OR certain 
key persons 
were not 
reachable 
due to 
understand
able 
reasons.

Yes Yes AND 
the 
information 
for the audit 
was 
carefully 
prepared.

Page 7 of 260

www.flocert.net



NSF Checklist HL 7.26 EN-GB 30 Jun 2023

Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

Multi estate, 
Single 
plantation

(Not applicable to tea) The company shares 
final audit results with workers in a format and 
language accessible to workers, within 
reasonable time following each audit .

1.1.0.16 C1.1.2 1The final 
audit 
results are 
accessible 
only to 
manageme
nt and no 
worker 
representati
ve is made 
privy to the 
audit 
results 
(representat
ive here 
means one 
who is 
mandated 
to inform 
workers on 
the 
deliberation
s).

The final 
results of 
the audit is 
made 
accessible, 
but the  
workers 
(their 
representati
ves) could 
not 
understand, 
because it 
is not made 
available in 
a format or 
language 
accessible 
to 
workers/rep
resentatives
.

The worker 
representati
ve is 
informed 
about the 
final audit 
results in a 
format and 
language 
accessible 
to workers 
or joins the 
closing 
meeting.

RANK 3 
AND there 
is a clear, 
established 
and 
demonstrab
le 
procedure 
to inform all 
workers, 
about the 
final results 
of the audit.

RANK 4 
AND worker 
representati
ves join the 
audit 
opening 
and end 
meeting 
and the final 
results of 
the audit 
have been 
made 
available to 
the workers 
before the 
objective 
evidences 
for 
compliance 
is 
submitted 
to 
FLOCERT 
after the 
audit.
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Multi estate, 
Single 
plantation

The company allows Fairtrade International 
representatives to interact with workers to 
discuss matters related to Fairtrade as 
needed.

1.1.0.17 C1.1.3 0The 
manageme
nt do 
not/has not 
allow(ed) 
Fairtrade 
internationa
l 
representati
ves to meet 
the workers 
during the 
audited 
period, even 
though 
such a 
request has 
been 
received by 
the 
manageme
nt from the 
Fairtrade 
Internationa
l 
representati
ves or from 
the workers 
side. 
(audited 
period 
means the 

Though the 
manageme
nt allows 
such 
meeting to 
take place, 
restrictions/
conditions 
have been 
imposed 
such that all 
matters 
related to 
Fairtrade 
cannot be 
discussed 
with all 
categories 
of workers.

Yes RANK 3 
AND 
Manageme
nt allows 
independen
t 
interactions 
between 
Fairtrade 
Internationa
l 
representati
ves and 
worker 
representati
ves.

RANK 4 
AND 
manageme
nt 
pro-actively 
invites FI 
representati
ves to the 
place of 
work.
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time period 
for which 
compliance 
is checked 
by 
FLOCERT).

Multi estate, 
Single 
plantation

(Applicable if the customer has been 
suspended since the last audit) Upon 
suspension of Fairtrade certification, the 
customer has discontinued its use of all 
advertising matter that contains any reference 
to its certified status.

1.1.0.18 CFLOCERT 
Requirement

1The 
customer is 
continuing 
with usage 
of 
advertising 
matter 
which 
contains 
clear 
reference to 
its certified 
status.

The 
customer 
has done 
little to 
discontinue 
the use of  
advertising 
matter 
containing 
references 
to its 
certified 
status, the 
advertising 
matter used 
during 
suspension  
referrs to 
the certified 
status of the 
customer.

The 
customer 
has 
discontinue
d its use of 
all 
advertising 
matter that 
contains 
any 
reference to 
its certified 
status 
during 
suspension
.
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Multi estate, 
Single 
plantation

(Only applicable to companies who re apply for 
certification after they have been de-certified in 
the past) The Fairtrade Premium received by 
the company previous to de-certification has 
been paid to the Fairtrade Premium Committee 
and there is proof that it was used as per the 
requirement of Fairtrade Standards.

1.1.0.21 MFLOCERT 
Requirement

0No Yes

Multi estate, 
Single 
plantation

(Brazil) (Oranges) Your land size is not bigger 
than 4 fiscal units  (módulos fiscais; see link in 
the Fresh Fruit Standard) and the owner and/or 
family members is/are directly involved in the 
management of the applying unit.

1.1.0.22 MFresh Fruit 
1.1.1

0None of the 
requirement
s are met.

Both 
requirement
s are met.

Multi estate, 
Single 
plantation

You have designated in writing one official 
contact person to FLOCERT who keeps 
FLOCERT updated with contact details 
(including Fairtrace reporting contact) and 
important information on changes.

1.1.0.23 CFLOCERT 
Requirement

0No contact 
person OR 
structural 
changes 
occurred 
that affect 
certification 
status 
without 
informing 
FLOCERT.

Changes in 
contact 
details/pers
ons 
occurred 
without the 
organisatio
n informing 
FLOCERT 
OR the 
contact 
person is 
unaware of 
functions.

The contact 
person is 
aware of 
his/her 
functions.

The 
organisatio
n is always 
reachable 
AND has 
communica
ted all 
changes.

Multi estate, 
Single 
plantation

(Not applicable to tea) There are no indications 
that you violate national legislation on topics 
covered by the Fairtrade Standard for Hired 
Labour companies.

1.1.0.24 CFLOCERT 
Requirement

0There is 
proof of 
violations.

There are 
no 
indications 
of 
violations.
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Multi estate, 
Single 
plantation

You fulfill the following responsibilities in the 
assurance tool Fairtrace:
1) You verify your Fairtrade sales transactions 
reported by your customers (deadline: 30 
calendar days after transaction has been 
reported).
2) You ensure that all transactions are correct.

1.1.0.25 C1.1.1 0Verification 
is not done.

Not all 
transaction
s are 
verified OR 
transaction
s are 
incorrectly 
verified.

All 
transaction
s are 
correctly 
verified  OR 
no Fairtrade 
sales 
during the 
audited 
period.

Multi estate, 
Single 
plantation

You are only selling products as secondary 
products which have been made in the same 
place and with the same materials/workers.

1.1.0.26 CSports balls 
(Product 
decription)

0No Yes
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Multi estate, 
Single 
plantation

(Tea) Your company shares audit results with 
workers following each audit in a format and 
language accessible to workers. The report is 
explained in words at the General Assembly.

Worker representatives join the audit opening 
and closing meeting in order to increase 
worker involvement and understanding in the 
process of compliance.

1.1.0.27 CTea 1.1.1 1The final 
audit 
results are 
accessible 
only to 
manageme
nt and 
workers/ 
worker 
representati
ves are not 
made 
aware of the 
audit 
results AND 
no 
explanation 
in words at 
the General 
Assembly 
AND no 
worker 
representati
ve join the 
opening 
and closing 
meeting.

The final 
results of 
the audit 
are made 
accessible, 
but the  
workers 
(their 
representati
ves) could 
not 
understand, 
because it 
is not made 
available in 
a format or 
language 
accessible 
to 
workers/rep
resentatives
.

The worker 
representati
ve is 
informed 
about the 
final audit 
results in a 
format and 
language 
accessible 
to workers 
AND 
explanation 
in words at 
the General 
Assembly 
AND worker 
representati
ves join the  
opening 
and closing 
meeting.

RANK 3 
AND there 
is a clear, 
established 
and 
demonstrab
le 
procedure 
to inform all 
workers, 
about the 
final results 
of the audit.
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Multi estate, 
Single 
plantation

(Tea) You are aware of the applicable national 
legislation in your country on the topics covered 
by this standard and there are no indications of 
its violation.

1.1.0.28 CTea 1.1.2 0Company is 
not aware of 
its 
responsibili
ty and there 
is proof of 
violations.

Company is 
aware of its 
responsibili
ty but there 
are proof of 
violations

Company is 
aware of its 
responsibili
ty AND there 
is no 
indication of 
violations.

Multi estate, 
Single 
plantation

(Applicable for organisations participating in a 
Fairtrade Pilot) You act according to 
specifications of the pilot agreement.

1.1.0.29 CFLOCERT 
Requirement

0The 
specificatio
ns of the 
pilot 
agreement 
are not 
followed.

The 
specificatio
ns of the 
pilot 
agreement 
are partially 
followed.

The 
specificatio
ns of the 
pilot 
agreement 
are 
followed.

Commitment to Fairtrade1.2

Page14 of 260

www.flocert.net



NSF Checklist HL 7.26 EN-GB 30 Jun 2023

Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

Multi estate, 
Single 
plantation

A person responsible for Fairtrade matters 
(Fairtrade Officer) is appointed and is 
responsible for the overall co-ordination of 
Fairtrade in the company and for handling all 
necessary Fairtrade related communications. 
This person reports to the senior 
management.
In the case of multi-estates, the Fairtrade 
Officer is appointed at the head office and is 
responsible for all plantations under Fairtrade 
certification.

1.2.0.01 C1.2.1 0The 
Fairtrade 
Officer is 
not 
appointed.

The 
Fairtrade 
Officer is 
appointed 
but is not 
made 
responsible 
for the 
overall 
co-ordinatio
n of 
Fairtrade in 
the 
company 
and for 
handling all 
necessary 
Fairtrade 
related 
communica
tions and/or 
do not 
report to 
senior 
manageme
nt and /or 
lacks the 
relevant 
knowledge 
and 
experience 
to perform 

The 
Fairtrade 
Officer is 
appointed, 
reports to 
the senior 
manageme
nt and is 
made 
responsible 
for the 
overall 
co-ordinatio
n of 
Fairtrade in 
the 
company 
and for 
handling all 
necessary 
Fairtrade 
related 
communica
tions and 
demonstrat
es relevant 
knowledge 
and 
experience 
to perform 
the tasks 
set in the 

RANK 3 
AND a 
documente
d 
Curriculum 
Vitae of the 
Fairtrade 
Officer 
exists 
establishin
g his/her 
relevant 
knowledge 
and 
experience 
AND the 
Fairtrade 
Officer 
responsibili
ties are 
clear, 
appropriate 
and 
documente
d.

RANK 4 
AND the 
Fairtrade 
Officer is 
one of the 
manageme
nt's 
representati
ves in the 
FPC AND 
the 
Fairtrade 
Officer is 
regularly 
trained in 
his/her 
responsibili
ties.
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the tasks 
set in the 
standard.

standard.

Multi estate, 
Single 
plantation

The Fairtrade Officer acts as a liaison between 
Fairtrade International, FLOCERT, workers and 
managers regarding Fairtrade matters and 
ensures the implementation and monitoring of 
the company’s performance regarding the 
Fairtrade requirements.

1.2.0.02 C1.2.1 0The FTO 
does not  
acts as a 
liaison 
between 
Fairtrade 
Internationa
l, 
FLOCERT, 
workers 
and 
managers 
regarding 
Fairtrade 
matters 
AND does 
not ensure 
the 
implementa
tion and 
monitoring 
of the 
company’s 
performanc
e regarding 
the 
Fairtrade 
requirement
s.

The FTO 
only acts as 
liasion or 
only 
ensures the 
implementa
tion and 
monioring 
of the 
company's 
performanc
e regarding 
the 
Fairtrade 
requirement
s but not 
both.

The FTO 
acts as 
liasion AND 
ensures the 
implementa
tion and 
monitoring 
of the 
company’s 
performanc
e regarding 
the 
Fairtrade 
requirement
s.

RANK 3 
AND a 
manageme
nt review of 
the 
Fairtrade 
Officer is 
conducted 
periodically 
to assess 
the 
performanc
e of the 
Fairtrade 
Officer to 
the 
requirement
s of the CC.
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Multi estate, 
Single 
plantation

The company’s mission statement or policy 
includes statements on how continuous 
improvement of social and sustainable 
production practices are implemented in the 
company; and a statement on its commitment 
to achieve the aims and values of Fairtrade.

1.2.0.03 C1.2.2 0No mission 
statement 
or policy.

The 
company's 
mission 
statement 
does not 
have 
clauses on 
continuous 
improveme
nt of social 
and 
sustainable 
production 
practices or 
a 
commitmen
t to achieve 
the aims 
and values 
of Fairtrade.

The 
company 
has a 
mission 
statement 
or policy, 
which 
includes 
clauses on 
continuous 
improveme
nt of social 
and 
sustainable 
production 
practices 
implemente
d by the 
company 
and a 
statement 
on 
achieving 
the aims 
and values 
of Fairtrade.

RANK 3 
AND the 
company 
includes 
corporate 
social 
responsibili
ty as an 
integral part 
of the 
company's 
mission or 
policy 
statement.

RANK 4 
AND the 
company 
can 
demonstrat
e its 
implementa
tion with 
concrete 
evidence.

Single 
plantation

(Sportsballs) The sports ball company takes 
responsibility for ensuring that all parties who 
carry out work that is within the value chain of 
the sports ball company comply with the 
Standards for Hired Labour and the Product 
Standard for Sports Balls.

1.2.0.05 MSports Balls 
1.1.1

0No Yes
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Single 
plantation

(Sportsballs) The sports ball company signs a 
contract with subcontractors in which Fairtrade 
Standards requirements, relevant national 
laws and the procedures to be followed by the 
subcontractor are included.

1.2.0.06 CSports Balls 
1.1.8

1No Yes

Multi estate, 
Single 
plantation

(Flowers) A documented management 
self-assessment regarding its effectiveness in 
implementing the Fairtrade Standards is 
available.

1.2.0.07 CFlowers 1.1.1 1The 
organisatio
n did not 
carry the 
identificatio
n 
self-assess
ment.

The 
self-assess
ment has 
important 
shortcomin
gs, failing to 
identify 
effective 
ways in 
implementi
ng the 
Fairtrade 
Standards 
OR the 
self-assess
ment is not 
documente
d 
(written/dra
wn).

There is an 
updated 
basic 
written/draw
n 
assessmen
t that covers 
at least the 
most 
important 
aspects.

The 
self-assess
ment 
evaluates 
the 
manageme
nt's efforts 
at 
awareness 
creation at 
all levels of 
the 
organisatio
n 
(managem
ent and 
workers) 
regarding 
the 
Fairtrade 
concept.

RANK 4 
AND the 
manageme
nt has 
assessed 
its 
capacities 
to integrate 
the 
Fairtrade 
Standards 
into the 
overall 
running of 
the 
company 
AND 
particular 
attention  
has being 
given to the 
participation 
of women in 
these 
groups.
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Multi estate, 
Single 
plantation

(Flowers) The management has sought 
external support if the self-assessment 
demonstrates that the company is not yet able 
to effectively implement the Fairtrade 
Standards.

1.2.0.08 CFlowers 1.1.1 1No Yes

Multi estate, 
Single 
plantation

(Vegetables) (Only applicable for Hired Labour 
companies in Latin America and the 
Caribbean) The company has carried out a 
needs assessment of the migrant workers, 
and how to improve their working conditions.

1.2.0.09 CFresh 
Vegetable 
2.1.1

1The 
organisatio
n did not 
carry the 
identificatio
n needs 
assessmen
t OR how 
working 
conditions 
can be 
improved.

Needs 
assessmen
t has 
important 
shortcomin
gs, failing to 
identify 
ways of 
improving 
working 
conditions 
OR needs 
assessmen
t is not 
documente
d 
(written/dra
wn).

There is an 
updated 
basic 
written/draw
n 
assessmen
t that covers 
at least the 
most 
important 
aspects.

The needs 
assessmen
t covers all 
requirement
s and 
identifies 
ways of 
improving 
working 
conditions 
AND there 
is a 
process to 
involve 
members/w
orkers on 
this 
identificatio
n.

RANK 4 
AND best 
practice in 
terms of 
obtaining 
information: 
data from 
all 
members/w
orkers in 
field survey.
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Multi estate, 
Single 
plantation

(Vegetables) (Only applicable for Hired Labour 
companies in Latin America and the 
Caribbean) The needs assessment has 
identified and prioritized the needs of the 
migrant workers in terms of freedom from 
discrimination, freedom of labour, freedom of 
association and collective bargaining, 
conditions of employment, occupational health 
and safety as well as economic development, 
following the respective sections of the 
Fairtrade Standards.

1.2.0.10 CFresh 
Vegetable 
2.1.1

1The 
organisatio
n did not 
carry the 
identificatio
n needs 
assessmen
t OR how 
working 
conditions 
can be 
improved.

Needs 
assessmen
t has 
important 
shortcomin
gs, failing to 
identify 
ways of 
improving 
working 
conditions 
OR needs 
assessmen
t is not 
documente
d 
(written/dra
wn).

There is an 
updated 
basic 
written/draw
n 
assessmen
t that covers 
at least the 
most 
important 
aspects.

The needs 
assessmen
t covers all 
requirement
s and 
identifies 
ways of 
improving 
working 
conditions 
AND there 
is a 
process to 
involve 
members/w
orkers on 
this 
identificatio
n.

RANK 4 
AND best 
practice in 
terms of 
obtaining 
information: 
data from 
all 
members/w
orkers in 
field survey.

Multi estate, 
Single 
plantation

(Vegetables) (Only applicable for Hired Labour 
companies in Latin America and the 
Caribbean) The company has created and 
implemented a development plan for migrant 
workers, based on the needs assessment.

1.2.0.11 CFresh 
Vegetable 
2.1.2

1There is no 
written plan.

Plan does 
not contain 
all essential 
details as 
defined in 
criteria.

Written plan 
with all 
details.

Written plan 
with all 
details AND 
developed 
in 
participatory 
way 
(consultatio
n) with 
members/w
orkers.

Rank 4 AND 
plan based 
on previous 
assessmen
t of workers 
needs.
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Multi estate, 
Single 
plantation

(Vegetables) (Only applicable for Hired Labour 
companies in Latin America and the 
Caribbean) The Fairtrade Premium Committee 
and the migrant workers have been consulted 
during the drafting of the development plan.

1.2.0.12 CFresh 
Vegetable 
2.1.3

1There is no 
Developme
nt Plan.

The FPC or 
the Migrant 
workers are 
not aware of 
the conent 
of the 
Developme
nt Plan.

There is 
documente
d proof that 
the 
Developme
nt Plan was 
discussed 
with the 
FPC and 
the migrant 
workers.

RANK 3 
AND the 
Developme
nt plan was 
approved by 
the FPC, 
General 
Assembly 
including 
the migrant 
workers.

Multi estate, 
Single 
plantation

(Vegetables) (Only applicable for Hired Labour 
companies in Latin America and the 
Caribbean) The development plan for migrant 
workers has been explained and discussed 
with the Fairtrade Premium Committee and the 
General Assembly of workers.

1.2.0.13 CFresh 
Vegetable 
2.1.3

1No Yes

Single 
plantation

(Sportsballs) The sports ball company should 
establish and operate a monitoring system that 
ensures compliance with Fairtrade Standards 
by its own off-site stitching centres and by all 
subcontracted units where Fairtrade balls are 
produced.

1.2.0.14 CSports Balls 
1.1.3

0No The 
monitoring 
system is 
not effective 
as many 
non-compli
ances has 
been 
observed.

There is a 
monitoring 
system and 
is effective.

RANK 3 
AND there 
is third party 
inspection 
for checking 
compliance.

Single 
plantation

(Sportsballs) An employee trained to carry out 
monitoring of stitching centres and 
subcontracted units shall be responsible for 
the operation and maintenance of the 
monitoring system.

1.2.0.15 CSports Balls 
1.1.3

0No Yes
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Single 
plantation

(Sportsballs) Documentation includes records 
of inspections, findings and any action taken. 
Records are made available on request to 
FLOCERT.

1.2.0.16 CSports Balls 
1.1.3

0No 
documentat
ion is 
available.

The records 
are 
incomplete 
or is not 
updated 
periodically 
or is not 
made 
available to 
FLOCERT.

The records 
are 
complete 
and made 
available to 
FLOCERT.

Single 
plantation

(Sportsballs) Records are kept in the stitching 
centres and subcontracted units and include 
the following: 

• name, address, age of workers

• daily attendance

• number of sports balls stitched on each 
working day per worker

• wages paid per worker (and all deductions 
made)

• advances paid to workers and the current 
balance of advance payments provided

• number of balls received for stitching per 
working day

• total number of balls stitched per working day

1.2.0.17 CSports Balls 
1.1.4

0No records 
are kept.

The records 
are 
incomplete.

The records 
are 
complete 
and 
FLOCERT 
is informed 
as per the 
requirement 
of CC.

RANK 3 
AND there 
is an 
internal 
monitoring 
system to 
update the 
information 
periodically.
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Single 
plantation

(Sportsballs) Inspectors from the sports ball 
company will regularly (on a monthly basis at 
least and without prior notice to the contractor) 
inspect the premises and records of its 
subcontractors.

1.2.0.18 CSports Balls 
1.1.5

0No The 
periodicity 
is less than 
one per 
month.

There is a 
monthly 
inspection 
for each 
subcontract
ors and the 
findings are 
recorded.

The 
organization 
records 
actions 
taken to 
tackle any 
negative 
findings as 
outcome of 
audits.

RANK 4 
AND 
periodic 
audits by 
external 
third party 
are 
conducted.

Single 
plantation

(Sportsballs) Inspections and their results are 
recorded, documented and made available to 
Fairtrade auditors as and when required.

1.2.0.19 CSports Balls 
1.1.5

0No 
inspections 
are done.

The records 
are not 
updated or 
made 
available to 
FLOCERT.

The 
inspections 
are periodic 
and records 
are made 
available to 
FLOCERT.

Single 
plantation

(Sportsballs) (Only applicable to companies 
with more than one subcontracted unit) The 
company has a written agreement with 
FLOCERT as to what type of third party 
monitoring is required (which agent, frequency 
of visits, scope, etc) for subcontracted units.

1.2.0.20 CSports Balls 
1.1.6

0No Yes

Single 
plantation

(Sportsballs) (Only applicable to companies 
with large number of subcontracted units) 
Independent monitoring of subcontracted units  
takes place several times a year.

1.2.0.21 CSports Balls 
1.1.6

0No Yes

Single 
plantation

(Sportsballs) The sports ball company has 
terminated its contract with any subcontractor 
that commits serious violations of Fairtrade 
Standards occuring twice or more times in less 

than 12 months.

1.2.0.22 MSports Balls 
1.1.7

0No Yes
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Single 
plantation

(Sportsballs) (Only applicable after Fairtrade 
sales and only if a contract has been 
terminated with a subcontractor) The Fairtrade 
Premium Committee has developed a 
workplan to ensure that workers will have 
access to Fairtrade Premium benefits for a 
certain period of time in case the contract 
between the sports ball company and the 
subcontractor has been discontinued.

1.2.0.23 CSports Balls 
1.1.7

0There is no 
plan.

A plan and 
records 
exist but it 
lacks 
details on 
how 
workers will 
access 
Fairtrade 
Premium 
benefits OR 
the plan is 
not 
operational 
OR the plan 
is not yet 
finalized

Records 
and plans 
are 
operational 
but still lack 
some 
details.

Records 
and plans 
fully 
operational 
and 
followed by 
the 
organisatio
n.

RANK 4 
AND 
records are 
fully up to 
date.

Multi estate, 
Single 
plantation

The company allocates time during regular 
working hours for regular meetings of the 
Fairtrade Premium Committee, trade 
union/elected worker representatives and other 
committees involved in Fairtrade.

1.2.0.24 C1.2.3 0Time is not 
allocated for 
meetings

Time is 
allocated for 
regular 
meetings of 
the FPC, 
however it 
is outside of 
regular 
working 
hours .

Time is 
allocated for 
meetings 
during 
regular 
working 
hours

RANK 3 
AND a 
meeting 
schedule is 
planned in 
advance 
and agreed 
with 
manageme
nt.

RANK 4 
AND 
manageme
nt  ensures 
that the 
meetings 
take place 
on a regular 
basis.
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Multi estate, 
Single 
plantation

The company allocates time during regular 
working hours for  regular meetings of the 
Fairtrade Premium Committee  with workers.

1.2.0.25 C1.2.3 0Time is not 
allocated for 
meetings

Time is 
allocated  
for regular 
meetings of 
the FPC 
with 
workers 
however it 
is outside of 
regular 
working 
hours.

Time is 
allocated for 
meetings 
during 
regular 
working 
hours for 
the FPC 
with 
workers.

RANK 3 
AND how 
and when 
these 
meetings 
take place 
is planned 
in advance 
and agreed 
with 
manageme
nt.

RANK 4 
AND 
manageme
nt  ensures 
that the 
meetings 
take place 
on a regular 
basis.

Multi estate, 
Single 
plantation

The company allocates time during regular 
working hours for a general assembly of 
workers at least once a year.

1.2.0.26 C1.2.3 0Time is not 
allocated for 
a general 
assembly.

Time is 
allocated 
outside of 
working 
hours for a 
regular 
assembly of 
workers.

Time is 
allocated for 
meetings 
during 
regular 
working 
hours for a 
general 
assembly of 
workers at 
least once a 
year.

RANK 3 
AND a 
meeting 
schedule is 
planned in 
advance 
and agreed 
with 
manageme
nt.

RANK 4 
AND the GA 
is 
scheduled 
at a time in 
the year 
when most 
workers are 
present.
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Multi estate, 
Single 
plantation

The company allocates time during regular 
working hours for committee members and 
officers to perform their duties related to 
Fairtrade and relevant work.

1.2.0.27 C1.2.3 0Time is not 
allocated for 
committee 
members 
and officers 
to perform 
their duties.

Time is 
allocated 
outside of 
regular 
working 
hours for 
committee  
members 
and officers 
to perform 
their duties 
related to 
Fairtrade 
and relevant 
work.

Time is 
allocated 
during 
regular 
working 
hours for 
committee  
members 
and officers 
to perform 
their duties 
related to 
Fairtrade 
and relevant 
work.

RANK 3 
AND time 
allocated is 
always 
agreed 
between 
manageme
nt and 
workers.

RANK 4 
AND the 
company 
actively 
supports 
committee 
members to 
carry out 
their duties.

Multi estate, 
Single 
plantation

The company allocates office space for 
meetings and space for the Fairtrade Premium 
Committee, trade union/elected worker 
representatives, and other committees involved 
in Fairtrade to keep equipment and files and 
provides other resources such as facilities, 
equipment, training, etc. needed for the 
successful implementation of Fairtrade 
matters.

1.2.0.28 C1.2.3 0Neither 
office space 
for 
meetings 
nor space 
to keep 
equipment 
and files 
are 
provided.

Only office 
space for 
meetings 
OR space 
to keep 
equipment 
and files 
are 
provided.

 Office 
space is 
provided for 
meetings 
as well as 
space to 
keep 
equipment 
and files.

RANK 3 and 
adequate 
other 
resources 
are 
provided 
AND the 
office space 
provided is 
private.

RANK 4 
AND the 
company 
provides an 
independen
t room with 
lockable 
space for 
equipment 
and files for 
the 
committees 
to meet.
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Multi estate, 
Single 
plantation

The company provides compensation for  
pieceworkers and other similarly compensated 
work for time spent on Fairtrade 
implementation.

1.2.0.30 C1.2.3 0Compensat
ion is not 
provided for 
time spent 
on Fairtrade 
implementa
tion.

Compensat
ion is 
provided but 
it is not 
adequate.

Adequate 
compensati
on is 
provided to 
pieceworker
s and for 
other 
similarly 
compensat
ed work.

RANK 3 
AND the 
calculations 
are 
documente
d.

RANK 4 
AND the 
compensati
on is more 
than 
adequate.
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Multi estate, 
Single 
plantation

(Flowers) A documented Fairtrade Premium 
Committee self-assessment regarding its 
effectiveness in operating a transparent, 
participatory and democratic administration of 
Fairtrade Premium money and implementation 
of Fairtrade Premium projects is available.

1.2.0.31 CFlowers 2.1.1 1The 
company 
did not carry 
the 
identificatio
n needs 
assessmen
t.

Needs 
assessmen
t has 
important 
shortcomin
gs, failing to 
identify 
effective 
ways in 
implementi
ng the 
Fairtrade 
Standards 
OR needs 
assessmen
t is not 
documente
d 
(written/dra
wn).

There is an 
updated 
basic 
written/draw
n 
assessmen
t that covers 
at least the 
most 
important 
aspects.

The 
self-assess
ment 
evaluates 
the  
Fairtrade 
Premium 
Committee'
s capacities 
and 
potential 
lack thereof 
regarding 
the 
following 
issues:  
Fairtrade 
Premium 
Committee 
members' 
awareness 
of Fairtrade 
Standards 
and 
Fairtrade 
Premium 
Committee 
Explanatory 
Document; 
decision 
making 
capacities; 

RANK 4 
AND the 
self-assess
ment 
evaluates 
the 
effectivenes
s of the 
Fairtrade 
Premium 
Committee 
in creating 
and 
applying the 
rules and 
procedures 
concerning 
Fairtrade 
Premium 
Committee 
as defined 
in the 
Fairtrade 
Standards 
and the 
Fairtrade 
Premium 
Committee 
Explanatory 
Document, 
AND a 
gender 
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capacities 
to manage 
and plan 
Fairtrade 
Premium 
projects; 
accounting 
capacities; 
capacities 
to manage 
meetings.

analysis 
has been 
included.

Multi estate, 
Single 
plantation

(Flowers) The Fairtrade Premium Committee 
has sought external support if the 
self-assessment demonstrates that the 
implementation of the Fairtrade Standards are 
not effective enough.

1.2.0.32 CFlowers 2.1.1 1No Yes
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Multi estate, 
Single 
plantation

The company has legal and legitimate right to 
land use and land tenure and respects the 
land rights of local and indigenous people.

1.2.0.33 M1.2.4 0The 
company 
cannot 
demonstrat
e that they 
have legal 
and 
legitimate 
right to the 
land use 
and tenure 
OR There is 
indication 
that the 
company 
has violated 
or is 
alleged to 
have 
violated the 
land rights 
of local and 
indigenous 
people.

The 
company 
has 
documents 
that confirm 
its legal and 
legitimate 
right to land 
use AND 
there are no 
allegations 
against it for 
violation of 
land rights 
of local and 
indigenous 
peoples.

RANK 3 
AND has a 
documente
d policy in 
place which 
states that 
they respect 
the land 
rights of 
local and 
indigenous 
people.

RANK 4 
AND the 
company 
can 
demonstrat
e that they 
pro-actively 
help the 
local and 
indigenous 
people in 
establishin
g the right to 
their land.
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Multi estate, 
Single 
plantation

Where land claims and disputes are on-going, 
there is evidence that a legal resolution 
process is active.

1.2.0.34 M1.2.4 0There is a 
land claim 
or dispute, 
however 
there is no 
legal 
resolution 
process in 
place OR 
active.

There is a 
land claim 
or dispute 
with a legal 
resolution 
process in 
place which 
is active.

Single 
plantation

(Sportsballs) You establish and operate a 
supplier assurance scheme that includes 
- criteria and procedures to evalute and select 
suppliers and 
- appointing a supplier assurance manager.

1.2.0.35 CSports Balls 
1.1.9

1No supplier 
assurance 
scheme 
established
.

A supplier 
assurance 
scheme 
exists on 
paper but is 
not 
operated 
OR no 
supplier 
assurance 
manager is 
appointed.

A supplier 
assurance 
scheme is 
operated 
AND an 
assurance 
manager 
appointed.
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Single 
plantation

(Sportsballs) The supplier assurance manager 
ensures that suppliers provide sufficient 
evidence to demonstrate that they adhere to 
key aspects of national labour and 
environmental laws.

1.2.0.36 CSports Balls 
1.1.10

1No actions 
are taken to 
ensure this 
at supplier 
level.

Actions are 
taken to 
ensure this 
at supplier 
level BUT 
no 
documentat
ion from the 
supplier is 
available.

Yes AND 
documentat
ion provided 
by the 
supplier 
(e.g. 
relevant 
industry 
norms, 
internationa
lly 
recognized 
social and 
environmen
tal 
certification 
schemes) 
is available.

Single 
plantation

(Sportsballs) The supplier assurance scheme 
also contains an environmental policy for 
ensuring the sound sourcing of raw materials 
adhering to applicable environmental laws.

1.2.0.37 CSports Balls 
1.1.10

1No policy is 
in place.

The policy 
does not 
cover all 
essential 
details Or is 
not 
implemente
d.

A policy is in 
place which 
covers all 
essential 
details.

RANK 3 
AND there 
is a system 
of 
monitoring 
the 
effectivenes
s of the 
policy.

RANK 4 
AND is part 
of a 
regional or 
national 
environmen
tal 
programme
.
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Single 
plantation

(Sportsballs) The supplier assurance manager 
ensures that PVC and other potentially 
dangerous synthetics used in Fairtrade sports 
balls are sourced from suppliers who can 
demonstrate that the synthetics have been 
produced and waste has been disposed of in a 
sound manner to minimise the risk to health 
and the environment.

1.2.0.39 CSports Balls 
1.1.11

1No There is an 
internal 
control 
mechanism 
on the 
suppliers 
compliance 
to this 
requirement
.

Only 
sourcing 
from 
certified 
suppliers is 
done.

Multi estate, 
Single 
plantation

(Flowers) You report at least once a year on the 
use of Fairtrade Premium using the following 
indicators:
• Name and description of project (purpose 
and objectives; project partners)
• Target group(s) (e.g. men-women or all 
members of cooperative, migrant workers, 
family members, community) 
• Estimated number of beneficiaries within 
each target group 
• Project budget (total / annual) 
• Project start and end date
• Date of approval of project and who approved 
it
You  either send this information to 
flowers@fairtrade.net or you upload it to the 
Online Premium Platform 
(https://flowers.fairtrade.net/Home)

1.2.0.40 CFlowers 2.1.2 1No Yes
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Multi estate, 
Single 
plantation

(Tea) You have a Fairtrade Compliance 
Committee (FCC) with the purpose of 
engaging the workers from existing 
established workplace committees in the 
implementation of the requirements in this 
standard.

The Fairtrade Compliance Committee is 
formed at estate level and consists of worker 
representatives of the following workplace 
committees in place:
- Occupational health and safety committee
- Women’s committee
- Fairtrade Premium Committee.
It should always be one member and the chair 
of each of the committees, i.e. six members in 
total.

The FCC members are democratically elected 
by workers and elect the FCC chair. An up-to 
date list of FCC members is posted and 
accessible to all workers in the workplace.

1.2.0.41 CTea 1.2.1 1An FCC has 
not been 
created.

An FCC has 
been 
created 
however it 
does not 
include 
worker 
representati
ves from 
each of the 
workplace 
committees 
in place OR 
the 
members 
have not 
been 
elected but 
appointed 
OR up-to 
date list of 
FCC 
members is 
not 
accessible 
to all 
workers in 
the 
workplace.

An FCC has 
been 
created (at 
estate level) 
which 
includes 
worker 
representati
ves from 
each of the 
workplace 
committees 
in place 
AND the 
members 
have been 
elected by 
the workers 
AND there 
is an up-to 
date list of 
FCC 
members 
which is 
accessible 
to all 
workers.

Rank 3 AND 
the FCC 
has and 
follows 
Terms of 
Reference, 
that defines 
its 
compositio
n and 
the aim.
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Multi estate, 
Single 
plantation

(Tea) (Applicable if there are trade unions or - 
in the absence of a trade union - a works 
council representing workers in the company) 
You invite the relevant representatives to take a 
seat in the Compliance Committee, one for 
each trade union / the works council. 

If a single trade union represents the 
workforce, two of their representatives can 
attend.

1.2.0.42 CTea 1.2.1 1Trade 
unions or 
works 
council, 
though 
present are 
not invited 
to take a 
seat in the 
FCC.

Trade 
unions or 
works 
council are  
present 
AND are 
invited to 
take a seat 
in the FCC.

Multi estate (Tea) You have a Fairtrade Compliance 
Committee (FCC) established at each affiliated 
plantation to the multi-estate.

1.2.0.43 CTea 1.2.1 1No FCC 
established 
at each 
affiliated 
plantation.

FCC 
established 
at each 
affiliated 
plantation

Rank 3 AND 
there is a 
central FCC 
in the head 
office
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Multi estate, 
Single 
plantation

(Tea) (For organizations certified before 1 April 
2022 only applicable as of 01 April 2023) The 
tasks of the FCC include, but are not limited to:
- Meeting at least once a year to carry out the 
evaluation of provided services/conditions 
under prioritized areas against the required in 
Fairtrade standard (see requirement above).
- Document findings of evaluation in a report 
using the template
- Share the report with management
- Present the report to workers in the General 
Assembly with an opportunity for management 
to share their follow-up activities
- Meeting with auditors to discuss the work of 
the committee during the audit

1.2.0.44 CTea 1.2.2 3The FCC is 
not 
functional 
OR does 
not have 
regular 
meetings 
OR does 
not  report 
and 
discuss the 
findings 
from the 
compliance 
check with 
the  
Manageme
nt OR does 
not  present 
the report to 
the  general 
assembly of 
workers 
and or allow  
manageme
nt the
opportunity 
to comment 
on the 
report and 
their 
follow-up 

The FCC is 
well 
governed 
and 
functional  
AND meets 
at least 
once 
annually to 
discuss 
and prepare 
a plan for 
worker 
representati
ves to work 
on 
compliance 
check 
evaluation 
AND 
presents 
the report to 
the GA and 
the 
Manageme
nt AND 
allows  
manageme
nt the
opportunity 
to comment 
on the 

Rank 3 AND 
The 
committee 
members 
are free of 
any 
pressure, 
undue 
influencing 
or 
repercussio
ns from 
manageme
nt in relation 
to 
their 
committee 
activities.
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OR does 
not meet 
with the 
auditors to 
discuss 
their work.

report and 
their 
follow-up 
AND meets 
with the 
auditors to 
discuss 
their work.

Social Development2

Management of Fairtrade Premium2.1
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Multi estate, 
Single 
plantation

 A Fairtrade Premium Committee (FPC), with 
elected FPC worker members and appointed 
advisors from the management has been 
created, with the purpose of managing the 
Fairtrade Premium (FP) for the benefits of all 
workers.

2.1.0.01 M2.1.1 0A FPC has 
not been 
created.

An FPC has 
been 
created 
however 
worker 
members 
have not 
been 
elected but 
appointed 
OR 
advisors 
from 
manageme
nt have not 
been 
appointed 
OR there 
are no 
advisors 
appointed 
by the 
manageme
nt.

An FPC has 
been 
created with 
elected 
worker 
members 
and 
appointed 
advisors 
from 
manageme
nt.

Rank 3 AND 
it is 
functional, 
well 
governed   
regular 
meetings 
take place 
FTP is 
managed 
transparentl
y

Rank 4 AND 
there is a 
good 
rotation 
system in 
place for 
FPC 
members.
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Multi estate, 
Single 
plantation

The number of workers member's in the FPC 
is significantly higher than the number of 
management advisors.

2.1.0.02 C2.1.1 0The number 
of 
manageme
nt advisors 
is higher 
than the 
number of 
worker 
members.

The number 
of 
manageme
nt advisors 
is equal to 
the number 
of worker 
members.

The number 
of workers 
representati
ves in the 
FPC is 
significantly 
higher than 
the number 
of 
manageme
nt advisors.

Rank 3 AND 
manageme
nt 
representati
ves actively 
empower 
workers.

Rank 4 AND 
it is 
documente
d that the 
decisions 
are clearly 
made by the 
workers 
representati
ves.

Multi estate You have created a Fairtrade Premium 
Committee (FPC) at each affiliated plantation to 
the multi-estate.

2.1.0.03 M2.1.1 0FPC has 
not been 
created at 
any level.

FPC has 
been 
created at 
each 
affiliated 
plantation to 
the 
multi-estate
.

Rank 3 AND 
there is a 
central FPC 
in the head 
office.
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Single 
plantation

(Sportsballs) The number of Fairtrade 
Premium Committee (FPC) representatives 
from stitching centres and subcontracted units 
is proportional to the number of workers they 
represent.

2.1.0.05 CSports Balls 
2.1.3

0There is no 
FPC.

There are 
representati
ves from 
stitching 
centres and  
subcontract
ed units but 
not 
proportional 
to the 
number of 
workers 
they 
represent.

There are 
representati
ves from 
stitching 
centres and  
subcontract
ed units in 
proportion 
to the 
number of 
workers 
from each 
subcontract
ed unit and 
stitiching 
centers.

RANK 3 
AND 
stitiching 
centers 
have good 
governance 
(transparen
cy, well 
trained, 
functioning 
well)

RANK 4 
there is 
rotation of 
the 
representati
ves.
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Multi estate The central structure provides FLOCERT with 
an overview of the total Fairtrade Premium 
income of the company. In the case of 
separated FPCs, the distribution of the 
Fairtrade Premium to the local Fairtrade 
Premium Committees, and an aggregated 
version of the individual Fairtrade Premium 
Plans is also provided.

2.1.0.06 C2.1.2 1The central 
structure 
could not 
provide the 
required 
information 
as per the 
CC .

An overview 
of the total 
Fairtrade 
Premium 
income is 
available 
but not the 
distribution 
to the local 
FPC OR the 
aggregated 
version of 
the 
Fairtrade 
Premium 
Plans OR 
the 
information 
provided is 
not 
up-to-date.

An overview 
is available 
with all the 
required 
information.

RANK 3 
AND 
includes 
data on 
Fairtrade 
Premium to 
be received.
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Multi estate, 
Single 
plantation

(Not applicable when registration under 
national laws is prohibitive OR no fixed assets 
are acquired) A legal body exists that 
- is recognised by law and registered under 
suitable law by a public entity  
- allows workers to be the sole owners and 
beneficiaries of the Fairtrade Premium
- has been established before any assets are 
acquired using the Fairtrade Premium
- has a constitution enabling it to own property, 
enter into legal contracts and have a bank 
account.

2.1.0.07 M2.1.3 0No such 
body exists.

A legal body 
exists but 
does not 
fulfill all 
specified 
requirement
s.

A legal body 
that fulfills 
all specified 
requirement
s exists.

Multi estate, 
Single 
plantation

Terms of reference in accordance with the 
Fairtrade Standard are in place that define: 
the composition of the committee and it's aims; 
election procedures; procedures of the 
committee (terms of office, frequency of 
meetings, how decisions are made, criteria for 
the selection of FP projects, documentation 
and which reports should be delivered, 
dissolution of the Committee if the company is 
decertified or dissolved);  internal regulations 
and responsibilities (especially finance) that 
ensure that all decisions on Fairtrade Premium 
use are approved by the annual general 
assembly (GA) of all workers; the delegate 
system for the GA where applicable; how the 
interests of migrant and seasonal/temporary 
workers are taken into account;

2.1.0.08 M2.1.4 0There is no 
ToR OR the 
majority of 
the 
requirement
s for the 
ToR are 
missing.

The ToR 
does not 
have all the 
listed 
requirement
s.

The ToR 
has 
complete 
set of 
requirement
s.

RANK 3 
AND that 
the 
requirement
s are clearly 
explained 
and 
understand
able.

RANK 4 
AND the 
ToR include 
a decription 
on  how 
consensus 
can be 
reached for 
decisions.

Multi estate, 
Single 
plantation

The ToR are followed.2.1.0.09 C2.1.4 0The ToR is 
not 
followed.

The ToR is 
partially 
followed.

The ToR is 
followed.
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Multi estate In case a central FPC exists, there is a system 
for elected delegates to represent each affiliate 
plantation.

2.1.0.10 C2.1.4 0No Yes

Multi estate, 
Single 
plantation

The terms of reference have been approved by 
the general assembly of workers.

2.1.0.11 M2.1.4 0No Yes

Multi estate, 
Single 
plantation

The terms of reference are made accessible to 
the workers in appropriate languages.

2.1.0.12 C2.1.4 0No The ToR is 
accessible 
but not in 
appropriate 
language.

Yes It is 
displayed 
on a notice 
board 
accessible 
to all 
workers

Multi estate, 
Single 
plantation

A separate Fairtrade Premium bank account is 
established. Both, workers representatives 
from the FPC and a management 
representative are joint signatories for the bank 
account.

2.1.0.13 M2.1.5 0No Yes There are 
more than 
one worker 
representati
ve among 
the 
signatories 
and the 
Manager is 
a member 
of FPC.
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Multi estate, 
Single 
plantation

(Only applicable from the moment of Fairtrade 
sales and receipt of Fairtrade Premium) In 
cases where the Fairtrade Premium is 
received in the companies account, the 
company proves that there were justified 
circumstances to do so and it is transferred to 
the appropriate Fairtrade Premium account 
within 30 calendar days of having received it in 
the companies bank account.

2.1.0.16 C2.1.6 0Fairtrade 
Premium is 
not 
transferred.

FP has 
been 
transferred 
but the time 
line is more 
than 30 
days.

FP has 
been 
transferred 
within the 
timeline.

FP is 
transferred 
immediately 
as soon as 
the 
company 
receives it.

RANK 4 
AND 
manageme
nt informs 
the FPC 
regularly on 
the 
Fairtrade 
Premium 
status.

Multi estate, 
Single 
plantation

Premium is adequately invoiced in a timely 
manner and Premium receipts are monitored 
by the management representative on the FPC.

2.1.0.17 C2.1.6 0Premium 
has not 
been 
invoiced 
and 
receipts are 
not 
monitored.

Premium 
has not 
been 
invoiced but 
the 
manageme
nt has 
informed 
the payer of 
the 
premium 
amount, 
premium 
account etc. 
BUT has 
not 
monitored 
Premium 
receipts.

The 
manageme
nt has 
informed 
(invoiced, if 
it is 
required) 
the payer  of 
the 
premium 
amount, 
premium 
account etc. 
within 
timelines 
and 
monitors 
Premium 
receipts.

RANK 4 
AND 
manageme
nt informs 
the FPC 
regularly on 
the 
Fairtrade 
Premium 
status.
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Multi estate, 
Single 
plantation

(Only applicable from the moment of Fairtrade 
sales and receipt of Fairtrade Premium) (Only 
applicable to India)
The time frame for transfering the Fairtrade 
Premium from the company account to the 
appropriate Fairtrade Premium account is 
extended to more than 30 calendar days only 
after such exception has been granted by 
FLOCERT. The Fairtrade Premium is 
transferred within the deadlines allowed under 
the exception.

2.1.0.18 C2.1.6 0No The 
exception 
has been 
granted but 
payment 
has not 
been done 
in the 
timelines 
set in the 
exception.

Yes

Multi estate (Applicable if there is a FPC at each affiliated 
plantation.) The distribution principles of the 
Fairtrade Premium are transparent and 
documented in the Internal Regulations of the 
local FPC. The distribution keys may be based 
on volumes sold or number of workers 
represented by the local Fairtrade Premium 
Committee.

2.1.0.19 C2.1.7 1Fairtrade 
Premium 
payments 
are delayed 
OR do not 
follow the 
procedure 
as defined 
in the 
distribution 
key OR 
there is no 
distribution 
key.

Only some 
affiliate 
plantations 
do receive 
their 
Fairtrade 
Premium 
shares 
according to 
the 
distribution 
key OR the 
majority of 
payments is 
delayed.

All affiliate 
plantationsr
eceive their 
Fairtrade 
Premium 
shares BUT 
some are 
delayed OR 
some do 
not follow 
all details 
as defined 
in the 
distribution 
key.

All affiliate 
plantations 
receive their 
Fairtrade 
Premium 
shares on 
time and 
according to 
the 
distribution 
key agreed.

RANK 4 
AND there 
is a clear 
procedure 
that allows 
for correct 
channeling 
of Fairtrade 
Premium 
shares.
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Multi estate, 
Single 
plantation

Upon establishment of the Fairtrade Premium 
account,  a legally binding agreement is signed 
between the company and the legal body 
registered to manage Fairtrade Premium. The 
agreement states that in case the company is 
decertified or dissolved, the balance of the 
Fairtrade Premium account must be made 
available to the Fairtrade Premium Committee 
and must be used for the on-going and 
planned Fairtrade Premium projects or be 
distributed among the workers within 3 months 
after decertification or dissolution in 
accordance with the laws governing the legal 
body

2.1.0.20 C2.1.8 1No Yes but the 
clauses are 
not as per 
the CC

Yes

Multi estate, 
Single 
plantation

All worker members on the FPC are 
democratically elected by workers.

2.1.0.21 M2.1.9 0No Yes

Multi estate, 
Single 
plantation

The election process is in line with the ToR 
and properly documented.

2.1.0.22 C2.1.9 0The election 
process 
was not in 
line with the 
ToR and is 
not 
documente
d.

The election 
was carried 
out but the 
documentat
ion is not in 
place to 
determine if 
it is line with 
the ToR.

The election 
process is 
in line with 
the ToR and 
properly 
documente
d.

RANK 3 
AND is 
carried out 
in a 
professiona
l manner 
with 
adequate 
time 
provided for 
preparation 
and is well 
documente
d.

RANK 4 
AND an 
independen
t observer 
validates 
the election 
process.
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Multi estate, 
Single 
plantation

Management advisors are appointed in FPC by 
management.

2.1.0.23 C2.1.9 0No Yes

Multi estate, 
Single 
plantation

The composition of the Fairtrade Premium 
Committee  reflects the composition of the 
workforce, taking into account gender, work 
areas, community membership, union 
membership, and where applicable, migrant, 
temporary/seasonal and subcontracted 
workers.

2.1.0.24 D2.1.10 3The 
compositio
n of the FPC 
does not 
reflect the 
compositio
n of the 
workforce.

The 
compositio
n of the FPC 
only reflects 
some of the 
different 
compositio
n of the 
workforce.

The 
makeup of 
the FPC 
reflects the 
compositio
n of the 
workforce.

RANK 3 
AND is 
proportional
.

RANK 4 
AND 
representati
ves are 
present for 
those 
workers 
who cannot 
be present 
at the 
meetings 
e.g. 
seasonal/te
mporary/mi
grant.

Multi estate, 
Single 
plantation

The FPC meets regularly during working hours.2.1.0.25 C2.1.11 0The FPC 
has not met 
in the last 
year.

The FPC 
has not met 
regularly 
OR meets 
outside 
working 
hours.

The FPC 
meets 
regularly.

RANK 3 
AND a 
meeting 
schedule is 
planned in 
advance 
and agreed 
with 
manageme
nt.
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Multi estate, 
Single 
plantation

Minutes are available for all meetings2.1.0.26 C2.1.11 0No minutes 
in any form 
in any 
meeting OR 
some 
minutes 
taken, but 
impossible 
to 
understand 
decisions 
taken OR 
forfeit 
minutes.

Decisions 
are 
recorded 
but most 
minutes are 
missing OR 
most 
minutes 
can be 
found but 
decisions 
are not 
recorded or 
recorded in 
a 
incomprehe
nsive way 
OR minutes 
are not 
signed.

Most 
minutes 
can be 
found, even 
in loose 
sheets AND 
the 
decisions 
are 
recorded, 
even if not 
fully clear 
and signed.

All minutes 
are found in 
book/file(s) 
and signed, 
decisions 
are 
recorded 
with total 
clarity and 
annexes 
are 
included in 
the book.

RANK 4 
AND 
minutes are 
registered 
before local 
authorities 
and/or 
notary 
public OR 
other 
situation 
considered 
best 
practise.
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Multi estate, 
Single 
plantation

(Only applicable from the moment of Fairtrade 
sales) Information on Fairtrade sales is 
provided to the FPC to enable it to cross check 
against the Fairtrade Premium received.

2.1.0.27 C2.1.12 0No 
information 
on Fairtrade 
sales is 
available to 
the FPC.

Information 
on fairtrade 
sales is not 
up to date 
OR not 
provided on 
a regular 
basis.

Information 
on the 
Fairtrade 
sales is 
provided to 
the FPC.

RANK 3 
AND in 
cases 
where  
higher than 
volume 
receipts are 
reported, it 
is reported 
to FPC 
members 
without 
delay in 
between 
meetings.

Multi estate, 
Single 
plantation

The Fairtrade sales information together with 
the Fairtrade Premium received and the current 
Fairtrade Premium balance are reflected in the 
FPC minutes.

2.1.0.28 C2.1.12 0Information 
on Fairtrade 
sales and 
Fairtrade 
Premium 
received are 
not 
minuted.

Information 
on Fairtrade 
sales and 
Fairtrade 
Premium 
received are 
not always 
minuted.

he Fairtrade 
sales 
information 
together 
with the 
Fairtrade 
Premium 
received 
and the 
current 
Fairtrade 
Premium 
balance are 
reflected in 
the 
minutes.

RANK 3 
AND the 
sales and 
Fairtrade 
Premium 
received are 
clear,  
understood 
and cross 
checked.

Page49 of 260

www.flocert.net



NSF Checklist HL 7.26 EN-GB 30 Jun 2023

Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

Multi estate, 
Single 
plantation

The relevant books of the FP account are 
available to all FPC members and made 
available to FLOCERT.

2.1.0.29 C2.1.12 0The relevant 
books are 
not made 
available.

The relevant 
books are 
made 
available 
and are 
understand
able.

RANK 3 
AND there 
is an 
internal 
audit 
committee 
in place.

RANK 4 
AND the 
internal 
audit 
committee 
are active in 
reporting 
back to the 
FPC and 
the workers.
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Multi estate, 
Single 
plantation

Advisers to the FPC selected by Management 
regularly attend FPC meetings and assist and 
support the workers in the administration of the 
Fairtrade Premium.

2.1.0.30 C2.1.13 0The 
manageme
nt 
representati
ve in the 
FPC are not 
part of the 
meetings of 
FPC.

The 
manageme
nt 
representati
ve in the 
FPC are 
frequently 
absent from 
the 
meetings of 
the FPC OR 
do not 
assist and 
support the 
workers in 
the 
administrati
on of the 
Fairtrade 
Premium 
OR 
Manageme
nt 
representati
ves lead the 
process 
and do not 
support 
workers.

The 
manageme
nt 
representati
ves in the 
FPC are 
regularly 
present in 
meetings 
and assist 
and support 
the workers 
in the 
administrati
on of the 
Fairtrade 
Premium 
without 
leading the 
process 
and without 
imposing 
their views.

RANK 3 
AND the 
Manageme
nt advisors 
demonstrat
e that while 
they 
facilitate, 
they do not 
lead the 
process.

RANK 4 
AND 
manageme
nt advisors 
proactively 
share their 
experience, 
knowledge 
and 
connections 
and 
monitoring 
risks of 
favouritism 
and fraud.
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Multi estate, 
Single 
plantation

Management advisors to the FPC have a 
non-voting advisory role.

2.1.0.31 C2.1.13 0There is 
evidance 
that 
manageme
nt has 
exercised 
its vote in 
decision 
about the 
Fairtrade 
Premium 
plan.

There is 
evidence 
that 
manageme
nt has not 
voted in the 
Fairtrade 
Premium 
plan 
approval.

RANK 3 
AND this is 
clearly 
stated in the 
meeting 
minutes.

RANK 4 
AND this is 
clearly 
mentioned 
in the FPC 
ToR

Multi estate, 
Single 
plantation

(Only applicable in case there is clear 
indication that the management has blocked 
Fairtrade Premium expenditure) Evidence is 
available that  Fairtrade Premium use was 
blocked by management advisors  because 
the use was illegal, fraudulent, or it had 
negative structural, financial or social impact 
on the company.

2.1.0.32 C2.1.13 0No Yes
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Multi estate, 
Single 
plantation

The Fairtrade Premium Committee meets and 
consults with the workers during working hours 
according to a schedule approved by 
management,  to understand workers’ needs 
and to discuss project ideas regularly.

2.1.0.33 D2.1.14 3FPC never 
meets with 
workers to 
understand 
their needs 
and to 
discuss 
project 
ideas AND 
there is no 
meeting 
schedule.

FPC does 
not meet 
with 
workers to 
understand 
their needs 
and to 
discuss 
project 
ideas on a 
regular 
basis OR  
meetings 
are held 
outside of 
working 
hours OR 
there is no 
approved 
meeting 
schedule.

Meetings 
are held 
regularly 
during 
working 
hours 
according to 
an 
approved 
plan.

RANK 3 
AND the 
meeting  
plan 
ensures 
that all 
workers e.g. 
seasonal, 
migrant, are 
included in 
the 
consultation
s and 
discussion
s i.e. at 
different 
times of the 
year.

RANK 4 
AND 
meetings 
are planned 
so that they 
are able to 
effectively 
capture and 
understand 
the needs 
of all 
categories 
of workers.
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Multi estate, 
Single 
plantation

The results of these meetings are recorded.2.1.0.34 D2.1.14 3No minutes 
in any form 
in any 
meeting OR 
some 
minutes 
taken, but 
impossible 
to 
understand 
decisions 
taken OR 
forfeit 
minutes.

Decisions 
are 
recorded 
but most 
minutes are 
missing OR 
most 
minutes 
can be 
found but 
decisions 
are not 
recorded or 
recorded in 
a 
incomprehe
nsive way 
OR minutes 
are not 
signed.

Most 
minutes 
can be 
found, even 
in loose 
sheets AND 
the 
decisions 
are 
recorded, 
even if not 
fully clear 
and signed.

All minutes 
are found in 
book/file(s) 
and signed, 
decisions 
are 
recorded 
with total 
clarity and 
annexes 
are 
included in 
the book.

RANK 4 
AND 
minutes are 
registered 
before local 
authorities 
and/or 
notary 
public OR 
other 
situation 
considered 
best 
practise.

Multi estate, 
Single 
plantation

(Only applicable from the moment of Fairtrade 
sales and receipt of Fairtrade Premium) A 
yearly Fairtrade Premium plan is prepared after 
consultation with workers.

2.1.0.35 C2.1.15 1The 
Fairtrade 
Premium 
Plan has 
not been 
prepared

There is a 
Fairtrade 
Premium 
Plan but 
workers 
have not 
been 
consulted.

 A yearly 
Fairtrade 
Premium 
Plan is 
prepared 
after 
consultation 
with 
workers

RANK 3 
AND tools 
have clearly 
been used 
to develop 
the Plan 
e.g. needs 
assessmen
t, feasibility 
studies, 
cost 
analysis.
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Multi estate, 
Single 
plantation

(Only applicable from the moment of Fairtrade 
sales and receipt of Fairtrade Premium) The 
needs of all the various groups of workers 
(migrant, seasonal/temporary workers, men, 
women etc) are taken into account.

2.1.0.36 C2.1.15 1The 
workers 
have not 
been 
consulted 
and their 
needs have 
not been 
taken into 
account.

The needs 
of some 
groups of 
workers 
have not 
been taken 
into 
account.

The needs 
of all the 
various 
groups of 
workers are 
taken into 
account.

RANK 3 
AND a clear 
consultation 
process is 
available 
that 
demonstrat
es that all 
groups of 
workers 
have been 
consulted.

Multi estate, 
Single 
plantation

(Only applicable from the moment of Fairtrade 
sales and receipt of Fairtrade Premium) The  
Fairtrade Premium work plan contains a 
reasonable budget based on expected 
Fairtrade Premium income and sets priorities 
for Fairtrade Premium use.

2.1.0.37 C2.1.15 1There is no 
budget.

Budget is 
incomplete 
OR not 
reasonable 
OR has not 
set 
priorities.

Budgets are 
there for all 
the projects 
in the Plan 
and are 
reasonably 
close to 
expected 
Fairtrade 
Premium 
Income and 
priorities 
have been 
set.

RANK 3 
AND 
priorities or 
the 
Fairtrade 
Premium 
use have 
been set in 
accordance 
with the 
most 
prevalent 
needs of 
the workers.
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Multi estate, 
Single 
plantation

(Only applicable from the moment of Fairtrade 
sales and receipt of Fairtrade Premium) In the 
course of the year the plan is adjusted if the 
Fairtrade Premium earnings are higher/lower 
than expected.

2.1.0.38 C2.1.15 1There is no 
adjustment 
of the Plan, 
even when 
there is a 
clear 
difference in 
Fairtrade 
Premium 
earning 
compared 
to the 
expectation
s.

The 
adjustment 
is 
appropriatel
y done to 
reflect the 
change in 
Fairtrade 
Premium 
earning.

Multi estate, 
Single 
plantation

(Only applicable from the moment of Fairtrade 
sales and receipt of Fairtrade Premium) Each 
project in the Fairtrade Premium Plan has 
descriptions that include: 
• Purpose and objectives;
• Target group(s)/beneficiaries (e.g. men, 
women or all workers, migrant and temporary 
workers, family members; community);
• Activities:
• Roles and responsibilities:
• Project budget (total / annual);
• Project start and end date;
• How the project will be monitored;
• Date of approval of project by GA.

2.1.0.39 C2.1.15 1There are 
no project 
description
s in the 
Fairtrade 
Premium 
Plan (FPP).

The project 
description
s in the FPP 
do not 
include all 
the 
specified 
criteria.

The project 
description
s in the FPP 
include all 
the 
specified 
criteria.

The project 
description
s are clear 
and concise 
and easy to 
understand.
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Multi estate, 
Single 
plantation

(Not applicable to tea) A General Assembly of 
Workers is held at least once every year and is 
lead by the FPC.

2.1.0.40 M2.1.16 1No annual 
General 
Assembly 
was held in 
the year.

The annual 
General 
Assembly 
was 
postponed 
into the 
following 
year for 
reasons 
that are 
more than 
technically 
reasonable 
OR there 
was a 
General 
Assembly 
with 
insufficient 
quorum 
(invalid 
General 
Assembly).

The annual 
General 
Assembly 
took place 
(even if not 
recorded/po
orly called 
or recorded) 
OR 
postponed 
for 
understand
able 
reasons.

The annual 
General 
Assemblies 
took place 
fully in line 
with the 
ToR

The annual 
General 
Assemblies 
took place 
fully in line 
with the 
ToR AND 
the General 
Assembly is 
given plenty 
of time to 
discuss all 
matters.

Multi estate, 
Single 
plantation

(Only applicable from the moment of Fairtrade 
sales and receipt of Fairtrade Premium) The 
Fairtrade Premium Plan is democratically 
approved  by the General Assembly of workers.

2.1.0.41 C2.1.16 1No Yes RANK 3 
AND 
sufficient 
time is 
allotted for 
discussion 
on each 
agenda.
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Multi estate, 
Single 
plantation

(Only applicable from the moment of Fairtrade 
sales and receipt of Fairtrade Premium) The 
Fairtrade Premium Report (2.1.18) is 
presented at the General Assembly of workers.

2.1.0.42 C2.1.16 1No Yes

Multi estate, 
Single 
plantation

The proceedings of the GA are minuted and 
signed by at least a worker member of FPC 
and a Management Advisor and there is a 
register of attendance.

2.1.0.43 C2.1.16 1No minutes 
in any form 
in any 
meeting OR 
some 
minutes 
taken, but 
impossible 
to 
understand 
decisions 
taken OR 
forfeit 
minutes.

Decisions 
are 
recorded 
but most 
minutes are 
missing OR 
most 
minutes 
can be 
found but 
decisions 
are not 
recorded or 
recorded in 
a 
incomprehe
nsive way 
OR minutes 
are not 
signed.

Most 
minutes 
can be 
found, even 
in loose 
sheets AND 
the 
decisions 
are 
recorded, 
even if not 
fully clear 
and signed.

All minutes 
are found in 
book/file(s) 
and signed, 
decisions 
are 
recorded 
with total 
clarity and 
annexes 
are 
included in 
the book.

RANK 4 
AND 
minutes are 
registered 
before local 
authorities 
and/or 
notary 
public OR 
other 
situation 
considered 
best 
practise.
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Multi estate, 
Single 
plantation

A documented risk assessment is undertaken 
for all major projects and reported on at the GA. 
Major projects include: any cash distribution of 
Premium; any loan to management any 
investment that is more than 50% of total 
annual Premium income or exceeds 15,000 
EUR (or equivalent in local currency),  
whichever is lower.

2.1.0.44 C2.1.17 1Risk 
assessmen
ts have not 
been 
undertaken.

The risk 
assessmen
t is not as 
per the 
minimum 
requirement 
set in the 
FPC 
explanatory 
document 
and/or 
some major 
projects do 
not have a 
risk 
assessmen
t done OR 
risk 
assessmen
t has not 
been 
documente
d.

The risk 
assessmen
t is done as 
per the 
minimum 
requirement 
set in the 
FPC 
explanatory 
document 
AND 
includes all 
major 
project and 
Fairtrade 
Premium 
cash 
distribution.

 RANK 3 
AND those 
who have 
undertaken 
the risk 
assessmen
t have 
undergone 
training on 
conducting 
risk 
assessmen
t.

RANK 3 
AND 
independen
t third party 
have been 
used to 
undertake 
the risk 
assessmen
t.

Multi estate, 
Single 
plantation

All loans and investments are carried out with 
all necessary formalities and guarantees.

2.1.0.45 C2.1.17 1No Yes
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Multi estate, 
Single 
plantation

(Only applicable from the moment of Fairtrade 
sales and receipt of Fairtrade Premium) The 
FPC makes available to all workers an annual 
report with information on its activities and the 
progress of existing Fairtrade Premium 
projects,  including the following information:
• Details on overall Fairtrade Premium income 
received, expenditures and balance;
• A description of each project that is planned, 
on-going concluded within the last reporting 
cycle; 
• If the activities were carried out. Reason if not. 
• When were they carried out?
• At what cost?
• Was the objective achieved or are any further 
actions needed?

2.1.0.46 C2.1.18 1There is no 
annual FPC 
report.

The annual 
report does 
not include 
all of the 
required 
details.

The annual 
report 
includes all 
the required 
details.

The report 
is able to 
demonstrat
e that the 
FPC are 
monitoring 
the projects 
on a regular 
basis.

RANK 4 
AND the 
report goes 
beyond the 
required 
details and 
is a 
comprehen
sive 
document 
with 
detailed 
information 
on projects 
and their 
implementa
tion, 
including 
photos.
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Multi estate, 
Single 
plantation

The Fairtrade Premium benefits workers, their 
families and their communities.

2.1.0.47 M2.1.19 0No Persons 
who are not 
considered 
workers 
under the 
Hired 
Labour 
definition, 
nor their 
families or 
communitie
s, benefit 
from 
premium 
projects.

Yes

Multi estate, 
Single 
plantation

(Only applicable from the moment of Fairtrade 
sales and receipt of Fairtrade Premium) The 
administration and use of the Fairtrade 
Premium of the FPC(s) are transparent and 
coherent.

2.1.0.48 M2.1.18 0There is no 
transparent 
administrati
on and no  
records OR 
these are 
not 
understand
able OR 
records are 
incorrect 
with the 
purpose of 
misguiding 
workers.

There are 
records of 
income and 
expenditure
s but it is 
not 
possible to 
identify/sep
arate those 
that are 
related to 
Fairtrade 
Premium 
OR 
unintention
al mistakes 
>1%

Any system 
that allows 
tracking 
income and 
expenditure 
and identify 
Fairtrade 
Premium 
but 
unintention
al mistakes 
<1% found.

There are at 
least 
records of 
income and 
expenditure
s, 
identifying 
those 
related to 
Fairtrade 
Premium 
AND no 
mistakes.

Up to date 
accounting 
system, 
possible to 
track 
Fairtrade 
Premium 
AND no 
mistakes.
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Multi estate, 
Single 
plantation

The Fairtrade Premium Committee 
administers the premium funds responsibly. 
There is no evidence of favouritism and fraud in 
the management of the Fairtrade Premium.

2.1.0.49 M2.1.17 0No Yes

Multi estate, 
Single 
plantation

The Fairtrade Premium is not used for the 
following 
• To meet any expenditure  the company is 
legally responsible for (e.g. health and safety 
requirements);
• To replace existing social and environmental 
expenditures of the company
• To cover the running costs of the company;
• For costs of compliance with the 
requirements of this Standard or associated 
Fairtrade product Standards unless stated 
differently;
• To be involved in any activity which is illegal, 
fraudulent, or could jeopardize the business or 
certification of the company or have a 
demonstrable negative structural, financial or 
social impact on the company;
• As salary supplements to individual workers;

2.1.0.50 M2.1.19 0No Yes
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Multi estate, 
Single 
plantation

(Only applicable where Fairtrade Premium has 
been or will be distributed in cash) Cash is 
distributed equitably amongst all workers as a 
Fairtrade bonus.

2.1.0.51 C2.1.20 0There is a 
clear 
indication 
that the 
decision 
was taken 
to exclude 
one specific 
group of 
workers 
from the 
benefits of 
the 
Fairtrade 
Premium.

The 
Fairtrade 
Premium 
benefits for 
different 
types of 
workers is 
not 
respecting 
equity.

Yes

Multi estate, 
Single 
plantation

(Only applicable where Fairtrade Premium has 
been or will be distributed in cash) The cash 
distributed is not more than 20% of the 
Fairtrade Premium received during the 
previous year (the year should be defined by 
the FPC in advance).

2.1.0.52 C2.1.20 0No Yes

Multi estate, 
Single 
plantation

(Only applicable where Fairtrade Premium has 
been or will be distributed in cash) The FPC 
has consulted with the trade union/workers’ 
representatives to ensure that the collective 
bargaining process is not undermined.

2.1.0.53 C2.1.20 0No Yes

Multi estate, 
Single 
plantation

 In case more than 20% of the Fairtrade 
Premium is distributed in cash, an exception 
has been granted by FLOCERT  prior to 
distribution.

2.1.0.54 C2.1.20 0No Yes
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Single 
plantation

(Sportsballs) If workers, including 
subcontracted workers, need to attend 
Fairtrade Premium Committee (FPC) 
meetings, their travel costs and other PFC 
related expenditures are reimbursed and lost 
income is compensated.

2.1.0.55 CSports Balls 
2.1.1

0No Yes

Single 
plantation

(Sportsballs) When choosing a venue for 
Fairtrade Premium Committee (FPC) 
meetings, the needs of workers, including 
female workers, whose work is based away 
from factories and who would have difficulty 
travelling are taken into account.

2.1.0.56 CSports Balls 
2.1.2

0No Yes

Multi estate, 
Single 
plantation

(Vegetables) (Only applicable for Hired Labour 
companies in Latin America and the 
Caribbean) (Only applies if migrant workers 
make up more than 25% of the entire 
workforce, including seasonal employees) The 
company has carried out a needs assessment 
of the home community most migrant workers 
come from.

2.1.0.74 CFresh 
Vegetables 
2.1.1

1The need 
assessmen
t has not 
been 
carried out 
or 
documente
d.

It does not 
contain the 
necessary 
information.

The need 
assessmen
t is done 
and 
documente
d with 
inputs of the 
home 
community.

The needs 
assessmen
t covers all 
requirement
s and 
identifies 
ways of 
improving 
working 
conditions 
AND there 
is a 
process to 
involve the 
community 
on this 
identificatio
n.

RANK 4 
AND best 
practice in 
terms of 
obtaining 
information: 
data from 
home 
community.
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Multi estate, 
Single 
plantation

(Fresh fruit, incl. Banana) You send a report 
about Premium use for every new or ongoing 
Fairtrade Premium project to Fairtrade 
International (for bananas to 
bananas@fairtrade.net; for all other fresh fruit 
to freshfruit@fairtrade.net). The report is sent at 
least once a year and latest one month after 
the general assembly organized by the 
Fairtrade Premium Committee, 
The report  provides at least the following 
information:
a) Report for projects in planning phase and 
ongoing projects:
•Name and description of project (purpose and 
objectives; project partners)
•Target group(s) (e.g. men-women or all 
workers of the company; migrant workers; 
family members; community)
• Project progress / status
•Estimated number of beneficiaries within each 
target group
•Project budget (total / annual) Premium 
invested up to date for ongoing projects
•Project start and end date
•Date of approval of project and who approved 
it
c) Final report for finished projects, in addition 
to information under a) above:
•Target group(s) and number of beneficiaries 
reached
•Total budget spent
•Evaluation whether, to what extend and why 

2.1.0.76 CFresh fruit 
2.1.1

0There is no 
report on 
Fairtrade 
Premium 
use.

The report 
does not 
have at 
least one of 
the details 
as per this 
CC.

The report 
is complete 
and 
submitted 
to Fairtrade 
Internationa
l on time.

RANK 3 
AND 
reported is 
submitted 
more than 
once a year.
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the purpose and the objectives have been 
achieved, and what can be learnt from the 
project
•Date of approval of final project report and who 
approved it
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Multi estate, 
Single 
plantation

(Tea) For conventional and organic teas from 
the Camellia plant made using the CTC 
production method, “fannings” and “dust” 
made using the orthodox production method, 
and the instant tea derived from these teas - up 
to 20% of the Fairtrade Premium can be 
deducted from the Fairtrade Premium and paid 
to the estate. This amount is called the 
sustainability margin.

You use it to support improvements in working 
conditions as part of ongoing certification and 
compliance with Fairtrade Standards covering 
the costs that go beyond statutory obligations 
and/or for the wider benefit of workers.

Where applicable, split payment between the 
Fairtrade Premium paid to the Fairtrade 
Premium Committee (80%) and to the estate 
(20%) needs to be clearly documented, for 
example by two separate bank payments, or by 
invoicing the sustainability margin with the 
price of goods.

2.1.0.77 CTea 2.1.1 1(Tea) 
Sustainabili
ty Margin 
(SM) exists, 
BUT is not 
used to 
support 
improveme
nts in 
working 
conditions 
and covers 
costs that 
go beyond 
statutory 
obligations 
AND/OR 
split 
payment 
between 
Fairtrade 
Premium 
paid to the 
Fairtrade 
Premium 
Committee 
and to 
estate is not  
documente
d clearly

Sustainabili
ty Margin 
(SM) exists 
AND SM is 
used to 
support 
improveme
nts in 
working 
conditions 
and covers 
costs that 
go beyond 
statutory 
obligations 
AND split 
payment 
between 
Fairtrade 
Premium 
paid to the 
Fairtrade 
Premium 
Committee 
and to 
estate is 
documente
d clearly
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Multi estate, 
Single 
plantation

(Tea) Management and use of the 
(Sustainability Margin (SM) are in line with the 
following conditions: 
- The Fairtrade Premium Committee (FPC) has 
approved the purpose of its use.
- It is only used for projects or activities under 
Fairtrade certification that are benefiting 
workers directly and support improvements of 
living conditions and services to workers.
- If the SM is used on infrastructure projects, 
the company has provided at least 50% of the 
total costs from their own resources as 
matching funds.
- The estate management submits reports on 
the use of SM to the General Assembly (GA) 
and to the FPC.

2.1.0.78 CTea 2.1.2 1No Yes

Multi estate, 
Single 
plantation

(Only applicable if Fairtrade Premium receipts 
were above 30,000 EURO/USD (premium 
currency) in the last financial year) You contract 
a financial audit company to audit your FPC 
accounts based on the use decided in the 
General Assembly.

2.1.0.79 CFLOCERT 
requirement

1No Yes
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Multi estate, 
Single 
plantation

(Tea) You ensure that the Fairtrade Premium 
Committee leads a general assembly (GA) of 
all workers at least once a year, with 
appropriate notification to workers. 

The purpose of the GA is to report on (see 
2.1.18 Fairtrade Standard for Hired Labour) 
and democratically approve the Fairtrade 
Premium plan (2.1.15 Fairtrade Standard for 
Hired Labour), and to receive a report from the 
various committees in the workplace required 
by Fairtrade standards.

2.1.0.80 MTea 2.1.3 1No annual 
General 
Assembly 
was held in 
the year.

The annual 
General 
Assembly 
was 
postponed 
to the 
following 
year for 
reasons 
that are 
more than 
technically 
reasonable 
OR there 
was a 
General 
Assembly 
with 
insufficient 
quorum 
(invalid 
General 
Assembly) 
OR without 
proper 
notification 
OR the 
topics of 
Fairtrade 
Premium 
Plan and 
Premium 

The annual 
General 
Assemblies 
took place 
at least 
once in the 
year AND 
proper 
notification 
for all 
workers to 
attend AND 
premium 
plan was 
reported 
and and 
approved 
democratic
ally AND 
reports 
were 
provided by 
various 
committees
.

RANK 3 
AND the 
General 
Assembly is 
given plenty 
of time to 
discuss all 
matters.
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spending 
were not 
covered.

Capacity Building2.2

Multi estate, 
Single 
plantation

All levels of the company have been introduced 
to and understand the Fairtrade concept and 
system.

2.2.0.01 C2.2.1 1No actions 
have been 
taken.

The 
implications 
of Fairtrade 
for the 
company’s 
operations 
(e.g. time 
needed for 
meetings 
during 
working 
hours) has 
not been 
understood.

All levels of 
the 
company 
know and 
understand 
the 
Fairtrade 
concept 
AND its 
implications 
for the 
company's 
operations.

RANK 3 
AND it is 
integrated 
into 
company 
procedures.
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Multi estate, 
Single 
plantation

(Not applicable to tea) Awareness raising is 
carried out regularly and includes in particular:

• The benefits of the Fairtrade Premium; 

• The different functions, duties and positions 
of the Fairtrade Premium Committee, other 
Fairtrade related committees, and trade 
union/elected worker representatives."

2.2.0.02 C2.2.1 1No 
awareness 
raising is 
carried out.

Awareness 
raising has 
not been 
carried out 
in the last 
year OR 
workers are 
not aware 
about 

• The 
benefits of 
the 
Fairtrade 
Premium; 

• The 
different 
functions, 
duties and 
positions of 
the 
Fairtrade 
Premium 
Committee, 
other 
Fairtrade 
related 
committees
, and 
elected 
worker 

Awareness 
raising has 
been 
carried out 
regularly 
AND the 
majority of 
workers 
understand 
Fairtrade 
benefits 
and 
structures.

Awareness 
raising on 
different 
topics are 
carried out 
at least 
every 6 
months and 
included in 
the 
induction 
training for 
new 
workers.

All levels 
within the 
company 
are clearly 
aware.
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representati
ves.

Multi estate, 
Single 
plantation

Your company explains workers the purpose of 
the Fairtrade Premium (requirement 2.1.19) 
and the role of the FPC before the workers are 
given the opportunity to nominate their worker 
members for election.

2.2.0.03 C2.2.2 0No Yes

Multi estate, 
Single 
plantation

Training for Fairtrade Premium Committee 
worker members is provided in order to ensure 
that they can carry out their functions.

2.2.0.04 C2.2.3 0No Yes

Multi estate, 
Single 
plantation

This training takes place partly during work 
time and is repeated for each newly elected or 
appointed representative.

2.2.0.05 C2.2.3 0No Yes

Multi estate, 
Single 
plantation

Annual training for Fairtrade Premium 
Committee worker members on participatory 
project planning and financial management 
takes place partly during work time.

2.2.0.06 D2.2.3 3There is no 
training for 
FPC.

Training is 
not 
adequate 
OR does 
not take 
place 
during 
working 
hours.

Yes RANK 3 
AND the 
frequency of 
the training 
is more 
than once a 
year.

RANK 4 
AND 
trainings on 
additional 
subjects 
are 
included for 
the FPC.
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Multi estate, 
Single 
plantation

(Not applicable to tea) Annual training for 
elected worker representatives on labour 
legislation and negotiation skills takes place 
during working hours.

2.2.0.07 D2.2.4 3No Training is 
not 
adequate 
OR does 
not take 
place 
during 
working 
hours.

Yes RANK 3 
AND the 
frequency of 
the training 
is more 
than one in 
one year.

RANK 4 
AND 
training is 
provided by 
Fairtrade 
Internationa
l or other 
relevant 
external 
organization
s such as 
trade 
unions.

Multi estate, 
Single 
plantation

Annual records of information on topics, time, 
duration, names of attendees and trainers for 
all training activities are available.

2.2.0.08 D2.2.4 3Training 
records are 
not 
available.

Records 
are 
available 
but 
incomplete.

Yes
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Multi estate, 
Single 
plantation

The company has provided opportunities to 
workers and staff to develop their skills and 
qualifications. If not, convincing reasons are 
provided.

2.2.0.09 D2.2.5 3No 
opportunitie
s have been 
provided for 
workers 
and staff to 
develop 
their skills 
and 
qualification
s and there 
are no 
convincing 
reasons 
provided.

The 
company 
has 
provided 
opportunitie
s to workers 
and staff to 
develop 
their skills 
and 
qualification
s.

RANK 3 
AND there 
is a policy in 
place to 
address the 
developme
nt of skills 
and 
qualification
.

RANK 4 
AND there 
is a 
programme 
in place that 
actively 
addresses 
support to 
improve 
worker and 
staff skills 
developme
nt and 
qualification
s.

Multi estate, 
Single 
plantation

Special attention is given to the empowerment 
of women by means of adequate training, 
capacity building, guidance, encouragement 
and assistance as necessary.

2.2.0.10 D2.2.6 3Women are 
not 
empowered 
or assisted 
to be 
empowered
.

Policy is 
there but 
there is no 
action.

Special 
attention is 
given to the 
empowerm
ent of 
women by 
means of 
adequate 
training, 
capacity 
building, 
guidance, 
encourage
ment and 
assistance 
as 
necessary.

RANK 3 
AND there 
is evidence 
that women 
have been 
empowered 
within the 
company.

RANK 4 
AND 
women 
have been 
employed in 
key 
positions.
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Multi estate, 
Single 
plantation

Specific programmes have been planned and 
implemented to achieve equity in the 
workplace; they specifically address the 
employment and promotion of suitably 
qualified people from disadvantaged and 
minority groups.

2.2.0.11 D2.2.7 3No Programme
s have been 
planned but 
not 
implemente
d.

At least one 
of the 
actions 
have been 
addressed 
in a 
programm 
OR there 
are 
demonstrab
le action 
that prove 
that some 
of these 
activities 
have been 
carried out 
by the 
company.

Systematic 
Programme
s (e.g. 
based on a 
a study on 
the status of 
equity in the 
workplace 
to identify 
disadvantag
ed and 
minority 
groups) 
have been 
implemente
d and 
include 
amongst 
others, 
following 
activities: 
education 
and 
professiona
l training for 
women or 
other 
disadvantag
ed people 
or minority 
groups, in 
order to 

RANK 4 
AND a 
impact 
assessmen
t study has 
been done 
on the 
programme
s.
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qualify them 
to take up 
more 
advanced 
positions; 
policies and 
practices to 
ensure that 
barriers are 
eliminated; 
appropriate 
representati
on of all 
groups in 
the 
workforce at 
all levels.
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Multi estate, 
Single 
plantation

Access to primary education is ensured  for 
children of all permanent resident workers.

2.2.0.12 C2.2.8 1Access to 
Primary 
education is 
not 
provided.

Facilities 
are 
available 
but grossly 
inadequate 
to provide 
for all the 
children of 
permanent 
resident 
workers OR 
schools are 
far and 
transport is 
not 
provided.

Yes RANK 3 
AND the 
company 
actively 
encourages 
primary 
education 
for its 
workers' 
children.

RANK 4 
AND the 
company 
actively 
provides 
support 
towards the 
primary 
education of 
its workers' 
children e.g. 
employmen
t of 
teachers, 
provision of 
transport, 
contribution
s to 
classrooms 
etc.
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Multi estate, 
Single 
plantation

Measures are implemented to improve the 
education of all workers' children, including 
children of migrant and temporary/seasonal 
workers.

2.2.0.13 D2.2.9 3No Though 
facilities are 
provided, 
the 
company 
has not 
made 
proactive 
measures 
to ensure it 
is being 
used  or the 
facilities are 
grossly 
inadequate.

Yes RANK 3 
AND the 
company 
has proof of 
support to 
education 
facilities.

RANK 4 
AND the 
company 
can 
demonstrat
e that the 
measures it 
has put in 
place have 
had a 
positive 
effect on the 
education of 
all workers' 
children.

Multi estate, 
Single 
plantation

Support is provided for crèche facilities for the 
workers’ children either inside or outside the 
premises.

2.2.0.14 D2.2.10 6No Yes

Single 
plantation

(Sportsballs) Management ensures that 
access to childcare facilities will be provided to 
all workers, including workers in subcontracted 
units where required.

2.2.0.15 CSports Balls 
3.5.3

3No Yes
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Multi estate, 
Single 
plantation

(Tea) Your company raises awareness about 
Fairtrade at all levels to ensure that workers 
understand the benefits of Fairtrade, in 
particular:

- The benefits of the Fairtrade Premium;
- The different functions, duties and positions 
of the Fairtrade Premium Committee, other 
Fairtrade related workplace committees, and 
trade union/elected worker representatives.
- Commitments under Fairtrade standards

Your company ensures that the management 
at all levels, including supervisors, 
understands the implications of Fairtrade for 
the company’s operations (e.g. time needed for 
meetings during working hours).

2.2.0.16 CTea 2.2.1 1No 
awareness 
raising is 
carried out.

Awareness 
raising has 
not been 
carried out 
in the last 
year OR 
workers are 
not aware 
about

• The 
benefits of 
the 
Fairtrade 
Premium; 

• The 
different 
functions, 
duties and 
positions of 
the 
Fairtrade 
Premium 
Committee, 
other 
Fairtrade 
related 
committees
, and 
elected 
worker 

Awareness 
raising has 
been 
carried out 
regularly 
AND the 
majority of 
workers 
understand 
Fairtrade 
benefits 
and 
structures 
AND 
Manageme
nt 
understand
s the 
implications 
of Fairtrade 
to their 
operations.

Awareness 
raising on 
different 
topics are 
carried out 
at least 
every 6 
months and 
included in 
the 
induction 
training for 
new 
workers 
and new 
recruits in 
manageme
nt.

All levels 
within the 
company 
are clearly 
aware. 
Posters or 
similar 
materials 
with the 
commitmen
ts are 
displayed in 
prominent 
positions 
where they 
are visible 
to all 
workers 
and are in 
the 
language 
that workers 
understand.
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representati
ves.                    
OR 
Manageme
nt at all 
levels does 
not 
understand 
the 
implications 
of Fairtrade 
to their 
operations
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Single 
plantation

(Tea) You ensure that trade union/elected 
worker representatives are trained on
- labour legislation
- participatory structures under Fairtrade 
standards (FPC, FCC) e.g. worker 
representation, including representation of 
women
- labour requirements in Fairtrade standards 
as far as they differ from local law

Workers, managers and supervisors are 
trained on rights at work including rights of 
women.

Members of Compliance, Health & Safety, 
Fairtrade Premium and Women’s Committees 
receive regular training on relevant topics that 
they are asked to propose themselves.

Training takes place during working hours and 
on an annual basis.

Your company records all training activities. 
Records include information on topics, time, 
duration, names of attendees and trainers.

2.2.0.17 CTea 2.2.2 1No Training is 
not 
adequate 
OR does 
not take 
place 
during 
working 
hours OR is 
not 
recorded

Yes RANK 3 
AND the 
frequency of 
the training 
is more 
than one in 
one year.

RANK 4 
AND 
training is 
provided by 
Fairtrade 
Internationa
l or other 
relevant 
external 
organization
s such as 
trade 
unions.

Labour Conditions3

Freedom from Discrimination (The 
requirements in the following chapter are 
also applicable to own additional entities.)

3.1
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Multi estate, 
Single 
plantation

You do not discriminate on the basis of race, 
colour, gender, sexual orientation, disability, 
marital status, age,HIV/AIDS status, religion, 
political opinion, membership of unions or 
other workers’ representative bodies, national 
extraction or social origin, legal migrant status, 
hours worked in recruitment, promotion, 
access to training, remuneration, allocation of 
work, termination of employment, retirement, 
conditions of work including hours of work, rest 
periods, annual holidays with pay, occupational 
safety and occupational health measures, as 
well as social security measures and welfare 
facilities and benefits provided in connection 
with employment or other activities.

3.1.0.01 M3.1.1 0There are 
substantial 
indications 
of any type 
of 
discriminati
on 
underlined 
in this 
requirement 
AND there 
is no policy 
against any 
form of 
discriminati
on.

There are 
substantial 
indications 
of any type 
of 
discriminati
on 
underlined 
in this 
requirement
.
If a policy 
against any 
form of 
discriminati
on exists, it 
is not 
implemente
d, updated 
or 
monitored.

No records 
or policy 
against any 
for of 
discriminati
on but no 
indications 
of 
discriminat
ory 
practices. 
In case of 
an 
indication 
that 
discriminat
ory 
practices 
have taken 
place, a 
policy 
against any 
form of 
discriminati
on is 
needed and 
the practice 
has been 
identified, 
remediated 
and a  
mitigation 

No 
indications 
of 
discriminat
ory 
practices. 

There is a 
written 
equal 
opportunitie
s policy 
approved by 
the General 
Assembly 
and made 
known to all 
workers. 
The policy 
considers 
all types of 
discriminati
on 
underlined 
in this 
requirement
.

Rank 4 AND 
the policy is 
being fully 
applied in 
practice 
with records 
that show 
reasons for 
acceptance, 
dismissals 
and 
promotion 
of workers
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measure is 
in process.

Multi estate, 
Single 
plantation

(Flowers) There is no termination of 
employment of a woman related to pregnancy, 
birth of a child and consequences of nursing.

3.1.0.02 CFlowers 3.1.1 0No Yes

Multi estate, 
Single 
plantation

Workers are not tested for pregnancy, HIV/AIDS 
or genetic disorders during recruitment.

3.1.0.11 C3.1.2 0Tests are 
requested.

No tests but 
questions 
are asked 
that lead to 
discriminati
on in 
recruitment.

No policy 
but no 
indications 
of test or 
questions 
during 
recruitment.

There is a 
clear policy 
forbidding 
this.

There is a 
clear policy 
forbidding 
this and the 
QMS 
controls 
this.

Multi estate, 
Single 
plantation

Management does not directly or indirectly 
engage in, support or tolerate the use of 
corporal punishment, mental or physical 
coercion, bullying, harassment or abuse of any 
kind.

3.1.0.12 M3.1.3 0There is 
evidence of 
such 
practices.

There is no 
indication of 
these 
practices

RANK 3 
AND the 
company 
has a policy 
and 
programme 
against 
these 
practices.

RANK 4 
AND the 
company is 
active in 
implementi
ng the 
policy.
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Multi estate, 
Single 
plantation

A policy that is in line with the principle of 
non-discrimination and clearly outlines fair and 
appropriate disciplinary measures is present 
and implemented.

3.1.0.13 C3.1.4 0There is no 
such policy.

There is a 
policy, but it 
is either 
discriminat
ory or not 
implemente
d

A policy that 
is in line 
with the 
principle of 
non-discrim
ination and 
clearly 
outlines fair 
and 
appropriate 
disciplinary 
measures 
is present 
and 
implemente
d AND there 
is evidance 
that the 
policy is 
followed.

The policy 
is 
translated 
in local 
languages 
and posted 
on notice 
boards.

Records 
exist for 
trainings 
given to 
workers 
about the 
policy.

Multi estate, 
Single 
plantation

All workers have been made aware of this 
policy.

3.1.0.14 C3.1.4 0The 
workers are 
not aware of 
the policy.

There is a 
written 
policy but 
workers are 
not aware of 
the policy 
OR policy is 
not followed 
in practice.

All workers 
are aware 
of the policy.

The policy 
is 
translated 
in local 
languages 
and posted 
on notice 
boards.

Records 
exist for 
trainings 
given to 
workers 
about the 
policy.
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Multi estate, 
Single 
plantation

(Not applicable to tea) The company (including 
workers and management) does not directly or 
indirectly tolerate behaviour, including 
gestures, language, and physical contact that 
is sexually intimidating, abusive or exploitative.

3.1.0.15 M3.1.5 0No Yes RANK 3 
AND 
procedures 
with proper 
structure is 
in place to 
report and 
take action 
in case of 
any such 
instances 
happening 
in the 
company.

Multi estate, 
Single 
plantation

The company has established and 
implemented a policy that clearly prohibits 
sexual harassment (see CC 3.5.0.75 on 
procedure for grievances about sexual 
harassment).

3.1.0.16 C3.1.6 0No Yes

Page85 of 260

www.flocert.net



NSF Checklist HL 7.26 EN-GB 30 Jun 2023

Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

Multi estate, 
Single 
plantation

Workers are aware of this policy and its 
contents.

3.1.0.17 C3.1.6 0The 
workers are 
not aware of 
the policy.

There is a 
written 
policy but 
workers are 
not aware of 
the policy 
OR policy is 
not followed 
in practice 
OR workers 
are not able 
to use their 
rights to 
oppose 
sexual 
harassment
.

All workers 
are aware 
of the policy.

The policy 
is 
translated 
in local 
languages 
and posted 
on notice 
boards.

Records 
exist for 
trainings 
given to 
workers 
about the 
policy AND 
there are 
structures 
in place for 
reporting 
sexual 
harassment
.

Multi estate, 
Single 
plantation

Workers are not disciplined, dismissed or 
discriminated against in any way for using any 
grievance procedure.

3.1.0.18 C3.1.7 0No Yes
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Multi estate, 
Single 
plantation

There are records of all terminated contracts 
that  give reasons for termination and indicate if 
the worker is a member of a trade union or an 
elected worker representative.

3.1.0.19 C3.1.8 3There are 
no records.

Reasons 
are given for 
termination
s but there 
is no 
indication if 
member of 
a trade 
unions or 
an elected 
worker 
representati
ve.

There are 
complete 
records of 
all 
terminated 
contracts.

Multi estate, 
Single 
plantation

(Flowers) Your company trains workers and 
management on a policy that clearly prohibits 
sexual harassment. Records are kept of these 
training activities indicating information on 
topics, time, duration, names of attendees and 
trainers.

3.1.0.20 CFlowers 3.1.2 0The 
company is 
not aware of 
this 
requirement
.

There are 
no records 
and 
workers do 
not show 
knowledge 
about the 
policy.

Records 
are not 
complete 
BUT 
workers 
and 
manageme
nt show 
enough 
knowledge 
about the 
policy.

Records 
are 
complete 
and 
workers 
and 
manageme
nt show 
knowledge 
about the 
policy.

RANK 4 
AND 
workers 
acknowledg
e the 
positive 
effects of 
the policy 
on 
prohibiting 
sexual 
harassment
.
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Multi estate, 
Single 
plantation

(Dominican Republic) You do have an up to 
date record of all workers, including temporary, 
casual and sub-contracted workers, containing 
for each worker:

o Full name
o Gender
o Year of birth 
o Nationality 
o Start and end date of employment
o Type of work (permanent, temporary, 
seasonal, full time/part-time)
o Wages rates earned per day, week, fortnight 
or month 
o Social / in-kind benefits received or available 
when applied 
(health, education, food, housing, 
transportation) 
o Affiliation to social security and / or private 
health insurance

3.1.0.22 CStandard 
Reference to 
National 
Legislation

0No records 
are kept.

The records 
are kept 
BUT do not 
include all 
the details 
specified in 
the CC OR 
they are 
outdated.

The records 
are kept 
and contain 
all required 
information.
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Multi estate, 
Single 
plantation

(Dominican Republic) You provide migrant 
workers the same or equivalent working 
conditions and benefits as Dominican workers 
of the relevant category (e.g. Regular or 
temporary).

3.1.0.23 CStandard 
Reference to 
National 
Legislation

0Working 
conditions 
and 
benefits are 
not the 
same

Working 
conditions 
and 
benefits are 
the same or 
equivalent 
but the 
organisatio
n do not 
communica
te all the 
benefits 
and working 
conditions 
to all the 
workers 
(migrant, 
immigrant, 
temporary 
and 
permanent).

The same 
or 
equivalent 
working 
conditions 
and 
benefits 
(such Old 
Age, 
Disability 
and 
Survivors' 
Insurance; 
Family 
Health 
Insurance; 
Labour 
Risks 
Insurance 
for 
occupationa
l accidents 
and 
diseases) 
are 
provided to 
all workers 
and these 
working 
conditions 
and 
benefits 

RANK 3 
AND 
access to 
social 
security and 
health 
services are 
accessible 
and 
facilitated 
for all 
workers 
and their 
families.

RANK 4 
AND other 
social 
benefits are 
provided 
and 
facilitated.
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have been 
communica
ted to them.

Multi estate, 
Single 
plantation

(Tea) Your company does not engage in, 
support, or tolerate behaviour, including 
gestures, language, and physical contact, that 
is sexually abusive and intimidating, bullying or 
exploitative.

Your company identifies and prevents such 
practices.

3.1.0.24 MTea 3.1.1 0No Yes BUT no 
procedures 
in place for 
identificatio
n and 
prevention.

Yes AND 
policies or 
procedures 
with proper 
structure 
are in place 
to identify, 
report and 
take action 
in case of 
any such 
instances 
happening 
and prevent 
future 
occurrence 
AND all 
workers are 
aware of the 
policy.

Rank 3 AND 
policies or 
procedures 
developed 
with the 
support of 
local expert 
rights 
based 
organisatio
ns.

Rank 4 AND 
the policy is 
linked to a 
broader 
policy 
against any 
form of 
discriminati
on or to the 
gender 
policy.
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Multi estate, 
Single 
plantation

(Tea) (For organizations certified before 1 April 
2022 only applicable as of 01 April 2023) If 
discrimination is identified, including gender 
based violence and other forms harassment 
and/or abuse, you remediate ensuring 
prolonged safety.

Your company continuously monitors and 
responds to these practices.

3.1.0.25 MTea 3.1.2 1There is 
evidence of 
discriminati
on

Yes BUT no 
efforts 
made 
towards 
monitoring.

Yes AND a 
defined 
procedure 
in place for 
continuous 
monitoring 
and 
remediation
.

Rank 3 AND 
monitoring 
and 
remediation  
procedures 
developed 
with the 
support of 
local expert 
rights 
based 
organisatio
ns.

Multi estate, 
Single 
plantation

(Tea) You develop and implement a gender 
policy which is applicable to management, 
workers (including temporary/seasonal 
workers), subcontractors and job brokers.

You ensure that workers are aware of this 
policy.

The policy must be signed and senior 
management must be accountable for it.

3.1.0.26 CTea 3.1.3 1There is no 
policy OR 
workers are 
not aware of 
this policy 
OR policy 
not signed 
by senior 
manageme
nt OR 
senior 
manageme
nt not 
accountable 
for it

There is a 
policy in 
place AND 
workers are  
aware of 
this policy 
AND policy 
is signed by 
senior 
manageme
nt AND 
senior 
manageme
nt is 
accountable 
for it.

Rank 3 AND 
the policy 
includes a 
statement 
from the 
organization 
committing 
to women’s 
and girl’s 
empowerm
ent and 
gender 
equality.
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Multi estate, 
Single 
plantation

(Tea) (For organizations certified before 01 
April 2022 only applicable as of 01 April 2023) 
You ensure management and workers are 
trained, including job brokers or contractors, 
and aware of this policy, its contents and 
application (including documentation 
generated by policy such as trainings, reports 
and other).

3.1.0.27 CTea 3.1.3 1NO 
trainings 
have taken 
place for 
manageme
nt and 
workers are 
trained, 
including 
job brokers 
or 
contractors 
AND/OR no 
awareness 
of this policy

Trainings 
have taken 
place for 
manageme
nt and 
workers are 
trained, 
including 
job brokers 
or 
contractors 
AND 
awareness 
of this policy

Multi estate, 
Single 
plantation

(Tea) You ensure that women, including young 
persons (18-24 years) are involved in the 
implementation and periodic review of the 
policy.

3.1.0.28 CTea 3.1.3 1Women, 
including 
young 
persons 
(18-24 
years) are 
not involved 
in the 
implementa
tion and 
periodic 
review of 
the policy

Women, 
including 
young 
persons 
(18-24 
years) are 
involved in 
the 
implementa
tion and 
periodic 
review of 
the policy.

Freedom from Forced and Compulsory 
Labour
(The requirements in the following chapter 
are also applicable to own additional entities.)

3.2
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Multi estate, 
Single 
plantation

(Not applicable to tea) The company does not 
directly or indirectly engage in, support or 
tolerate forced labour, including bonded or 
involuntary prison labour. You have explained 
this to all workers.

3.2.0.01 M3.2.1 0There is 
evidence of 
use of, 
support or 
toleration of 
forced 
labour.

There is no 
indication of 
use of, 
support or 
toleration of 
forced 
labour AND 
workers are 
aware of the 
ban of such 
practices.

RANK 3 
AND there 
is a clear 
policy  in 
place to 
avoid this.

RANK 4 
AND the 
policy is 
communica
ted and 
understood.

Multi estate, 
Single 
plantation

Employment of a worker or an offer of housing 
is not conditional on the employment of their 
spouse. Spouses have the right to work 
elsewhere.

3.2.0.02 C3.2.2 0The 
company 
obliges 
workers' 
family to 
work 
(directly or 
via benefits 
such as 
housing).

The 
company 
prioritises 
housing for 
families 
with more 
than one 
member 
employed 
for the 
organisatio
n.

Organisatio
n does not 
inform but 
there are no 
indications 
of this taken 
place.

Organisatio
n makes all 
workers 
aware 
(especially 
those living 
in farm) 
about their 
right to work 
elsewhere.
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Multi estate, 
Single 
plantation

(Tea) Your company does not directly or 
indirectly engage in, support or tolerate forced 
labour, including bonded or involuntary prison 
labour. You explain this to all workers.

Your company identifies and prevents such 
practices.

3.2.0.03 MTea 3.2.1 0There is 
evidence of 
use of, 
support or 
toleration of 
forced 
labour.

There is no 
indication of 
use of, 
support or 
toleration of 
forced 
labour BUT 
workers are 
not aware of 
the ban of 
such 
practices 
OR there 
are  no 
procedures 
in place for 
identificatio
n and 
prevention.

There is no 
indication of 
use of, 
support or 
toleration of 
forced 
labour AND 
workers are 
aware of the 
ban of such 
practices 
AND 
procedures 
are in place 
for 
identificatio
n and 
prevention.

RANK 3 
AND the 
policy is 
made with 
the support 
from local 
expert rights 
based 
organisatio
ns in 
preventing 
such 
practices

Multi estate, 
Single 
plantation

(Tea) (For organizations certified before 1 April 
2022 only applicable as of 01 April 2023) If you 
have identified cases of forced adult labour, 
you remediate to ensure prolonged safety, in 
accordance with relevant applicable law and 
implement relevant policies and procedures to 
monitor and prevent vulnerable adults above 
the age of 18 years from being employed in 
abusive, exploitative and unacceptable work 
conditions as defined by ILO Conventions 29 
and 105.

3.2.0.04 CTea 3.2.2 0There is 
evidence of 
forced 
labour

Yes BUT no 
policies for 
monitoring 
and 
remediation

Yes AND a 
defined 
procedure 
in place for 
continuous 
monitoring 
and 
remediation
.

Rank 3 AND 
monitoring 
and 
remediation  
procedures 
developed 
with the 
support of 
local expert 
rights 
based 
organisatio
ns.
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Child Labour and Child protection
(The requirements in the following chapter 
are also applicable to own additional entities.)

3.3

Multi estate, 
Single 
plantation

The company does not employ children under 
the age of 15 or under the age defined by local 
law, whichever is higher.

3.3.0.01 M3.3.1 0There are 
indications 
of this being 
common.

There are 
indications 
of this 
happening 
on rare 
occasions 
but the 
company 
took no 
actions OR 
children of 
workers 
work in 
companies 
fields.

The auditor 
found no 
indication 
(through 
workers' 
and 
employers 
interviews, 
and local 
knowledge) 
that this is
present OR 
if there are
indications 
of rare 
cases the 
company 
can 
demonstrat
e it took 
action.

There is a 
written 
policy that is 
made 
known to 
workers that 
ensures 
that children 
attend 
school.

RANK 4 
AND has 
Quality 
Manageme
nt System 
that controls 
this at 
worker 
level.
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Multi estate, 
Single 
plantation

(Not applicable to tea) The company does not 
directly or indirectly submit workers less than 
18 years of age to any type of work which puts 
their health, safety or morals and their school 
attendance at risk.

3.3.0.02 M3.3.2 0There are 
indications 
of 
non-suitabl
e work 
being 
common.

There are 
indications 
that, on rare 
occasions, 
workers 
less than 
18 perform 
non-suitabl
e
work and 
the 
company 
took no 
actions.

The auditor 
found no 
indication 
(through 
workers' 
and 
employers 
interviews, 
and local 
knowledge) 
that this is
present OR 
if there are
indications 
of rare 
cases the
company 
can 
demonstrat
e
it took 
action.

RANK 3 
AND the 
organisatio
n has an 
awareness 
raising 
programme 
for workers 
that 
identifies 
suiitable 
work.

RANK 4 
AND QMS 
that controls
this at 
worker 
level.

Multi estate, 
Single 
plantation

The company has established and 
implemented a Child Labour Policy, including, 
a clear statement against child labour and a 
clear commitment to adopting a child rights’ 
approach to protecting and remediating 
impacted children.

3.3.0.03 C3.3.3 0No policy is 
in place.

There is a 
policy but it 
is not 
followed in 
practice.

There is a 
policy in 
place lacks 
some clarity 
OR process 
slightly 
differs from 
its 
description.

There is a 
policy in 
place and 
followed but 
not all 
workers are 
aware of it.

All workers 
are aware 
of the policy 
and records 
are kept.

Page96 of 260

www.flocert.net



NSF Checklist HL 7.26 EN-GB 30 Jun 2023

Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

Single 
plantation

(Sportsballs) Children are not permitted to 
carry out any type of work, regardless of length 
of time.

3.3.0.08 MSports Balls 
3.3.1

0No Yes

Multi estate, 
Single 
plantation

(Only applicable if in the past the company has 
employed children under 15 years for any type 
of work, or children under 18 years were 
engaged in dangerous and exploitative work) 
The company has a register of all such 
workers with their names, age and type of 
work.

3.3.0.09 C3.3.4 0No Yes

Multi estate, 
Single 
plantation

(Only applicable if in the past the company has 
employed children under 15 years for any type 
of work, or children under 18 years were 
engaged in dangerous and exploitative work) 
The company ensures that those children do 
not enter or are at risk of entering into even 
worse forms of labour, including hazardous 
work, slave-like practices, recruitment into 
armed conflict, sex work, trafficking for labour 
purposes, and/or illicit activities.

3.3.0.10 C3.3.4 0The 
company is 
unaware of 
current 
situation of 
children 
employed in 
the past by 
the 
company 
itself.

The 
company 
took no 
remedial 
actions and 
is unaware 
of current 
situation of 
children 
employed in 
the past by 
its 
plantations.

The 
company 
can provide 
details of all 
children 
working in 
the past 
and their 
current safe 
situation.

The 
company 
had a 
general 
programme 
to support 
families 
AND can 
provide 
details of all 
children 
working in 
the past 
and their 
current safe 
situation.

The 
company 
developed a 
child rights 
based 
remediation 
policy and 
program in 
partnership 
with a 
government
al or 
internationa
l 
organisatio
n AND its 
plantations 
are trained 
on child 
rights 
methodolog
ies
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Multi estate, 
Single 
plantation

(Only applicable if in the past the company has 
employed children under 15 years for any type 
of work, or children under 18 years were 
engaged in dangerous and exploitative work) 
The company has developed a rights based 
remediation policy and program within a UN 
Convention on the Rights of the Child (CRC) 
protective framework that covers how to 
withdraw the children and how to prevent that 
they enter into worse forms of labour. This 
program should include remediation projects 
to ensure the immediate and continued 
protection of children.

3.3.0.11 C3.3.4 0No 
remediation 
policy and 
programme 
as per this 
CC is in 
place

The 
remediation 
policy and 
programme 
is not 
complete 
as per this 
CC OR not 
in line with 
an UN CRC 
protective 
framework

The 
remediation 
policy and 
programme 
is in place 
and is 
adequate 
and is 
implemente
d

RANK 3 
AND these 
projects  
include 
expert 
partner 
organization
s, preferably 
local.

The 
organization 
developed a 
child rights 
based 
remediation 
policy and 
program in 
partnership 
with a 
government
al or 
internationa
l 
organisatio
n AND its 
plantations 
are trained 
on child 
rights 
methodolog
ies
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Multi estate, 
Single 
plantation

The company has carried out a risk 
assessment on the prevalence of child labour.

3.3.0.12 D3.3.5 3Risk 
assesseme
nt has not 
been 
carried out.

Identificatio
n of 
possible 
risks has 
important 
shortcomin
gs, failing to 
identify 
required 
details OR 
identificatio
n of risks is 
not 
documente
d.

Risk 
assesseme
nt carried 
out that 
includes all 
required 
details.

Risk 
assessmen
t carried out 
based on 
consultation 
with 
workers 
and 
community.

RANK 4 
AND the 
QMS 
updates 
this 
assessmen
t regularly.

Page99 of 260

www.flocert.net



NSF Checklist HL 7.26 EN-GB 30 Jun 2023

Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

Multi estate, 
Single 
plantation

(Only applicable if a risk of child labour is 
identified) The company has implemented 
relevant procedures to prevent children below 
the age of 15 from being employed for any work 
and children below the age of 18 from being 
employed in dangerous and exploitative work.

3.3.0.13 D3.3.5 3The 
company 
does not 
have any 
relevant 
procedures 
to prevent 
child labour.

Relevant 
procedures 
are in place 
and 
includes 
keeping 
records of 
all workers 
stating their 
age, 
gender, 
identificatio
n papers, 
migratory 
status and 
other 
relevant 
data.

Rank 3 and 
implemente
d a youth 
inclusive 
community 
based 
monitoring 
and 
remediation 
on child 
labour on 
an on-going 
basis. This 
would 
include:
• Identifying 
children in 
or at risk of 
being 
employed in 
child labour; 
• Reporting 
on the 
status of the 
identified 
children on 
a regular 
basis;
• Measuring 
the 
progress 
made in 
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safely 
withdrawing 
and 
preventing 
children 
from being 
engaged in 
child labour;  
• Avoiding 
that children 
withdrawn 
from labour 
situations 
are 
substituted 
by other 
children.
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Multi estate, 
Single 
plantation

(Tea) Your company does not directly or 
indirectly submit workers less than 18 years of 
age to worst forms of child labour or to any type 
of work which, by it’s nature or the 
circumstances under which it is carried out, 
puts their health, safety or morals and their 
school attendance at risk.

3.3.0.14 MTea 3.3.1 0There are 
indications 
of 
non-suitabl
e work 
being 
common.

There are 
indications 
that, on rare 
occasions, 
workers 
less than 
18 perform 
non-suitabl
e
work and 
the 
company 
took no 
actions.

There are 
no 
indications 
(through 
workers' 
and 
employers 
interviews, 
and local 
knowledge) 
that this is
present OR 
if there are
indications 
of rare 
cases the
company 
can 
demonstrat
e
it took 
action.

RANK 3 
AND the 
company 
understand
s all forms 
of Child 
Labour, 
applicable 
and relevant 
national law 
AND has 
organised 
awareness 
raising 
programme 
for workers

RANK 4 
AND The 
policy is 
developed 
with support 
from local 
expert rights 
based 
organisatio
ns to 
prevent 
such 
practices

Multi estate, 
Single 
plantation

(Tea) If it is legal to employ workers over the 
age of 16 and you do employ and promote 
youth employment for persons between 16 to 
24 years old, you ensure their rights to decent 
employment (type and conditions of work)

3.3.0.15 CTea 3.3.2 0Rights to 
decent 
employmen
t (type and 
conditions 
of work) not 
ensured

Rights to 
decent 
employmen
t (type and 
conditions 
of work) 
ensured

Rank 3 and 
Company 
has 
developed a 
Youth Policy 
and 
guidelines.
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Freedom of Association and Collective 
Bargaining
(The requirements in the following chapter 
are also applicable to own additional entities.)

3.4

Multi estate, 
Single 
plantation

The company does not punish, threaten, 
intimidate, harass or bribe union members or 
representatives, nor discriminate against 
workers for their past or present union 
membership or activities.

3.4.0.01 M3.4.1 0There is 
discriminati
on and the 
company 
does not 
comply with 
Standard 
requirement
.

There 
evidence of 
discriminati
on by 
manageme
nt and the 
company is 
not 
effectively 
controlling 
this.

There have 
been cases 
of 
discriminati
on by 
manageme
nt but the 
company 
took 
successful 
actions.

There are 
no cases of 
any kind of 
discriminati
on.

The 
company 
has a 
training/awa
reness 
programme 
to prevent 
discriminati
on AND 
there are no 
cases of 
any kind of 
discriminati
on.

Multi estate, 
Single 
plantation

The company does not base their hiring on not 
joining or giving up union membership.

3.4.0.02 M3.4.1 0No Yes
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Multi estate, 
Single 
plantation

The company respects the rights of workers to 
form or join unions.

3.4.0.03 M3.4.2 0This is not 
ensured in 
any way.

There is a 
written 
statement 
but it is not 
known to 
the workers 
OR not 
implemente
d.

There is a 
written 
statement 
made 
public to 
workers, 
even if 
some 
workers do 
not know it, 
OR, there is 
no written 
statement 
but it is 
implemente
d and most 
workers are 
aware.

Rank 3 AND 
all workers 
are aware.

Rank 4 AND 
the 
organisatio
n actively 
encourages 
workers to 
form or join 
unions.

Multi estate, 
Single 
plantation

The company respects the right of workers to 
bargain collectively in practice.

3.4.0.04 M3.4.2 0No Yes

Multi estate, 
Single 
plantation

The company does not engage in any acts of 
anti-union discrimination or in any acts of 
interference.

3.4.0.05 M3.4.2 0No Yes
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Multi estate, 
Single 
plantation

The company does not deny access rights for 
trade unions.

3.4.0.06 C3.4.2 0There is 
evidence of 
threats or 
intimidation 
of workers 
by 
manageme
nt for union 
association.

There is 
evidence 
that  access 
for unions 
is allowed.

RANK 3 
AND the 
company 
bargains 
with unions 
in good 
faith.

Multi estate, 
Single 
plantation

(Only applicable if Fairtrade International has 
designated local points of contact) The 
company informs the workforce about the local 
point of contact and posts relevant contact 
information in the workplace for workers to see 
and understand, if no legally recognized 
collective bargaining agreement is in place.

3.4.0.07 C3.4.2 0There is no 
information 
on display 
OR workers 
claim signs 
are not 
permanentl
y displayed.

Information 
displayed is 
incomplete 
or outdated.

Up to date 
and 
complete 
information 
is 
displayed.

Workers 
can 
demonstrat
e that they 
are aware 
of the local 
point of 
contact and 
its function.

Multi estate, 
Single 
plantation

The company  has not opposed any of these 
rights in the last 2 years prior to application for 
certification, unless there is proof that the 
circumstances have changed.

3.4.0.08 C3.4.2 0The 
company 
has 
opposed to 
rights of 
freeedom of 
association 
and/or 
collective 
bargaining

The 
company 
has not 
apposed to 
these rights 
in the last 
two years 
OR if it has, 
there is 
proof that 
the 
cricumstanc
es have 

changed.

The 
company 
has never 
opposed to 
these 
rights.
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Multi estate, 
Single 
plantation

The company has signed the Freedom of 
Association protocol provided by Fairtrade 
International in Annex 3 to the Hired Labour 
Standard.

3.4.0.09 C3.4.3 0No Yes

Multi estate, 
Single 
plantation

(Only applicable if the ownership or senior 
management of a company changes) The FoA 
protocol is signed by the new owners / 
management within 3 months.

3.4.0.10 C3.4.3 0No Yes

Multi estate, 
Single 
plantation

The Workers’ Right to Unionise Guarantee’, 
which is included in the Freedom of 
Association protocol, has been communicated 
to workers by having it translated at least into 
the appropriate languages and by having it 
displayed publically in the workplace.

3.4.0.11 C3.4.4 0The 
company 
has not 
communica
ted the FoA 
to the 
workers.

The 
company 
has 
communica
ted the FoA 
in language 
that is not 
understood 
by majority 
of the 
workforce.

Yes RANK 3 
AND there 
is 
documente
d evidence 
of having 
communica
ted verbally 
to all the 
workforce in 
a language 
understood 
by the 
workers.
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Multi estate, 
Single 
plantation

Whether there is a trade union in presence or 
not, your company allows representatives of 
trade union organizations that represent 
workers in the sector or region to meet with 
workers on company premises in order to 
communicate about unionisation and/or to 
carry out their representative functions at an 
agreed time and place. Workers may also 
choose to meet with these trade union 
representatives at any other location.

3.4.0.12 C3.4.5 0Manageme
nt does not 
allow these 
meetings.

Manageme
nt allows 
these 
meetings 
but interfere 
by being 
present / 
sending 
observers/ 
noting down 
attendants/ 
or any other 
coercive 
measure.

Manageme
nt allows 
such 
meetings 
outside 
working 
hours and 
provide 
space for 
this.

Manageme
nt allows 
such 
meetings 
and provide 
reasonable 
resources, 
including 
paid 
working 
time, for 
this.

Manageme
nt actively 
encourage 
workers to 
meet and 
provide 
reasonable 
resources, 
including 
paid 
working 
time, for 
this.

Multi estate, 
Single 
plantation

Times and locations of these agreed meetings 
are reasonable.

3.4.0.13 C3.4.5 0No Yes

Multi estate, 
Single 
plantation

Management does not interfere in any way with, 
nor conduct any surveillance of these 
meetings.

3.4.0.14 C3.4.5 0Do interfere 
actively.

Are present 
during 
meetings, 
but do not 
actively 
interfere.

Are present 
during 
meetings at 
request of 
TU/Workers 
and do not 
interfere OR 
are not 
present.

Are not 
present and 
provide a 
conducive 
environmen
t for the 
meetings.

Multi estate, 
Single 
plantation

(Only applicable where workers are not 
included in a collective bargaining relationship) 
There is explicit proof provided that no 
intimidation or coercion was involved in this 
decision.

3.4.0.15 C3.4.5 0No Yes
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Multi estate, 
Single 
plantation

There is a form of democratically elected and 
independent workers’ organization established 
to represent workers in the company and 
negotiate with management.

3.4.0.16 M3.4.6 0There is no 
form of 
workers 
organization
.

There is a 
workers 
organization 
but it has 
not been 
democratic
ally elected 
OR it is not 
independen
t OR it does 
not fulfill its 
tasks.

Yes There is a 
recognized 
trade union 
and is 
active in the 
sector and 
in the 
plantation/c
ompany.

The 
company 
provides its 
support for 
Union 
activities to 
take place 
AND the 
company 
bargains 
with unions 
in good 
faith.

Multi estate, 
Single 
plantation

Workers are allowed to take the initiative 
themselves and are allowed to organize 
independently of management.

3.4.0.17 C3.4.6 0Manageme
nt opposes 
creation of a 
workers' 
organisatio
n.

Manageme
nt puts 
obstacles in 
the way of 
workers 
organizing 
themselves'
.

Manageme
nt allows 
workers to 
organize.

Manageme
nt allows 
such 
meetings 
and provide 
reasonable 
resources, 
including 
paid 
working 
time, for 
this.

Manageme
nt actively 
encourage 
workers to 
meet and 
provide 
reasonable 
resources, 
including 
paid 
working 
time, for 
this.
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Multi estate, 
Single 
plantation

Management provides the opportunity for 
workers to organize themselves.

3.4.0.18 C3.4.6 0Manageme
nt opposes 
creation of a 
workers' 
organisatio
n.

Manageme
nt puts 
obstacles in 
the way of 
workers 
organizing 
themselves'
.

Manageme
nt allows 
workers to 
organize.

Manageme
nt allows 
such 
meetings 
and provide 
reasonable 
resources, 
including 
paid 
working 
time, for 
this.

Manageme
nt actively 
encourage 
workers to 
meet and 
provide 
reasonable 
resources, 
including 
paid 
working 
time, for 
this.

Multi estate, 
Single 
plantation

Management does not interfere in the process 
nor directly or indirectly conduct elections 
related to the formation, recognition or 
governance of workers organization.

3.4.0.19 C3.4.6 0No Yes

Multi estate, 
Single 
plantation

The company respects the self-organization of 
workers by engaging with representatives of 
these organizations through regular dialogue.

3.4.0.20 C3.4.6 0No Yes

Multi estate, 
Single 
plantation

The company does not interfere in any way with 
the freedom of association by controlling or 
obstructing trade unions or elected worker 
representatives or supporting one workers’ 
organization over another.

3.4.0.22 C3.4.7 0No Yes
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Multi estate, 
Single 
plantation

The company ensures that trade union/elected 
worker representatives have access to all 
workers in the workplace during working time 
without interference or the presence of 
management representatives and at agreed 
times, on average every three months.

3.4.0.23 C3.4.8 0No Yes RANK 3 
AND the 
company 
has 
pro-active 
programme 
for the 
elected 
worker 
representati
ves to 
access all 
workers on 
average at 
least one 
meeting 
every three 
months 
during 
working 
time without 
interference 
or presence 
of 
manageme
nt 
representati
ves.
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Multi estate, 
Single 
plantation

The company ensures that elected worker 
representatives can meet among themselves 
during regular working hours, at least once a 
month for one hour.

3.4.0.24 C3.4.9 0No Yes RANK 3 
AND the 
company 
has 
pro-active 
programme 
for the 
elected 
worker 
representati
ves to meet 
among 
themselves 
during 
regular 
working 
hours, at 
least once a 
month for 
one hour.
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Multi estate, 
Single 
plantation

The company ensures that elected worker 
representatives meet with representatives of 
senior management during working hours at 
least once every 3 months.

3.4.0.25 C3.4.8 0No Yes RANK 3 
AND the 
company 
has a pro 
active 
programme 
for the 
elected 
worker 
representati
ves to meet 
senior 
manageme
nt 
representati
ves at least 
once every 
3 months.

Multi estate, 
Single 
plantation

Meetings between elected worker 
representatives and representatives of senior 
management are scheduled on a regular 
basis and are documented.

3.4.0.26 C3.4.8 0No Yes

Multi estate, 
Single 
plantation

Results of the meetings of worker 
representatives with senior management are 
signed and documented following the meeting.

3.4.0.27 C3.4.9 0No Yes

Multi estate, 
Single 
plantation

(Only applicable in countries where a Collective 
Bargaining Agreement (CBA) is agreed for the 
sector in which The company does business) 
The company has signed and adheres to this 
agreement.

3.4.0.28 C3.4.10 1No Yes
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Multi estate, 
Single 
plantation

(Only applicable in countries where a Collective 
Bargaining Agreement (CBA) is agreed for the 
sector in which the company does business 
and the company has a separate CBA at the 
company level) The company level CBA 
agreements do not provide lesser terms and 
conditions than the sector-wide CBA 
agreement.

3.4.0.29 C3.4.10 1No Yes

Multi estate, 
Single 
plantation

(Only applicable if there is no CBA in place) 
The company  proactively engages in a 
process of negotiations with a recognized trade 
union or with legally authorised worker 
representatives to enter into a collective 
agreement.

3.4.0.30 C3.4.11 1No The 
negotiation
s held are 
not with 
legally 
authorized 
worker 
representati
ves or 
recognized 
trade 
unions.

Yes The 
company 
accepts 
reasonable 
times and 
venues for 
bargaining, 
participate 
in 
meetings, 
give serious 
considerati
on and a 
response to 
proposals, 
and provide 
reasons for 
its 
responses.

The 
company 
makes 
every 
reasonable 
attempt to 
reach 
agreement.

Multi estate, 
Single 
plantation

(Only  applicable if there is no CBA in place) 
The company has not refused any genuine 
opportunity to bargain collectively with workers.

3.4.0.31 C3.4.11 1No Yes
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Multi estate, 
Single 
plantation

(Only applicable  in cases where workers have 
freely and specifically decided to not form or 
join a trade union and are not otherwise legally 
authorized to collectively bargain) 
(Not applicable if there are no unions active in 
the sector/region or the workers have joined 
unions that can take part in CBA) The company 
has not used any intimidation or coercion to 
make workers take this decision (see 3.4.4). 
The decision is not the result of any vote in 
which management was in any way involved.

3.4.0.32 C3.4.11 1No Yes If no union 
is present, 
manageme
nt and the 
elected 
workers’ 
representati
ves can 
begin a 
dialogue 
with the 
national 
union 
federation(s
) for the 
respective 
sector and 
the Global 
Union 
Federation 
(or 
appropriate 
Internationa
l Trade 
secretariat) 
about 
improveme
nt of the 
workers’ 
representati
on and 
implementi
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ng a CBA.

Multi estate, 
Single 
plantation

(Only applicable if there is a CBA or workers 
representatives are legally authorized to 
collectively bargain) All negotiated agreements 
between a recognized trade union or elected 
worker representatives and management cover 
the topics normally covered by a CBA. This at 
least includes salary levels, an employment 
manual, work time, vacation regulations and 
overtime.

3.4.0.33 C3.4.11 1No Yes The CBA is 
extensive 
and covers 
other areas 
as well.

RANK 4 
AND 
salaries are 
negotiated 
between 
manageme
nt and the 
trade union 
through a 
benchmarki
ng system 
(taking into 
account 
salaries 
and other 
benefits of 
comparable 
businesses
) and in 
relation to 
the 
additional 
income a 
company 
realises 
through 
Fairtrade.

Conditions of Employment
(The requirements in the following chapter 
are also applicable to own additional entities.)

3.5
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Multi estate, 
Single 
plantation

The company sets wages for workers and 
other conditions of employment according to 
legal or CBA regulations where they exist, or at 
regional average wages or at official minimum 
wages for similar occupations; whichever is 
the highest, with the intention of continually 
increasing salaries.

3.5.0.01 M3.5.1 0Salaries < 
legal 
minimum or 
CBA 
regulations 
OR it is 
impossible 
to calculate 
reference 
salaries.

Salaries ≥ 
legal 
minimum or 
CBA 
regulations 
but < 
regional 
average 
wages 
(evidence of 
regional 
average 
MUST 
exist).

Salaries ≥ 
legal 
minimum, 
CBA or 
regional 
average.

RANK 3 
AND all 
legal 
provisions 
and agreed 
benefits are 
respected 
for all 
workers.

Multi estate, 
Single 
plantation

The company has specifed wages for all 
employee functions and employment terms, 
such as piecework.

3.5.0.02 C3.5.1 0Salaries are 
discretionar
y and there 
are 
indications 
of 
discriminati
on.

Interviewed 
workers do 
not know 
roughly how 
much they 
will earn.

Organisatio
n informs 
verbally OR 
refers to 
external 
sources of 
information 
(CBA, legal 
regulations) 
AND all 
interviewed 
workers 
know 
roughly how 
much they 
will earn.

Salary 
categories 
(including 
all 
additional 
benefits) 
are 
specified in 
writing AND 
all 
interviewed 
workers 
know 
roughly how 
much they 
will earn.

Salary 
categories 
(including 
all 
additional 
benefits) 
are 
specified in 
writing and 
made 
known to all 
workers in a 
way that is 
easy to 
understand.
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Multi estate, 
Single 
plantation

Deductions from salaries are only made if they 
are permitted by national laws, fixed by a 
collective bargaining agreement or the 
employee has given his/her written consent.

3.5.0.03 C3.5.2 0Deductions 
are made 
without the 
listed 
indicators 
OR the 
written 
consent is 
not free OR 
deductions 
are 
disproportio
nate

Yes

Multi estate, 
Single 
plantation

(Only applicable if deductions are made from 
salaries by the company for services it 
provides)
The deducted amounts are in line with the 
actual costs incurred by the company, and they 
are not used for disciplinary purposes.

3.5.0.04 C3.5.2 0No Calculation 
of costs 
incurred is 
not 
possible.

Yes
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Multi estate, 
Single 
plantation

For work based on production, quotas and 
piecework, during normal working hours, the 
pay is the equivalent to average hourly waged 
work based on a manageable work load and is 
not below proportionate minimum wage or the 
relevant industry average, which ever is higher.

3.5.0.05 C3.5.3 0Salaries < 
legal 
minimum or 
CBA 
regulations 
OR it is 
impossible 
to calculate 
reference 
salaries.

Salaries ≥ 
legal 
minimum or 
CBA 
regulations 
but < 
regional 
average 
wages 
(evidence of 
regional 
average 
MUST 
exist).

Salaries ≥ 
legal 
minimum, 
CBA or 
regional 
average.

RANK 3 
AND all 
legal 
provisions 
and agreed 
benefits are 
respected 
for all 
workers.

Multi estate, 
Single 
plantation

Information about this pay rate, including how it 
is calculated, is transparent and available for 
all workers and worker organizations.

3.5.0.06 C3.5.3 0Pay rate is 
discretionar
y and there 
are 
indications 
of 
discriminati
on.

Interviewed 
workers do 
not know 
roughly how 
much they 
will earn.

Organisatio
n informs 
verbally OR 
refers to 
external 
sources of 
information 
(CBA, legal 
regulations) 
AND all 
interviewed 
workers 
know 
roughly how 
much they 
will earn.

Pay rate 
(including 
all 
additional 
benefits) 
are 
specified in 
writing AND 
all 
interviewed 
workers 
know 
roughly how 
much they 
will earn.

Pay rate 
(including 
all 
additional 
benefits) is 
specified in 
writing and 
made 
known to all 
workers in a 
way that is 
easy to 
understand.
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Multi estate, 
Single 
plantation

(Does not apply if clauses that ensure 
periodical inflation adjustment in addition to 
nominal wage increases are agreed in the 
CBA covering the workers in the company) The 
company ensures that real wages (wages that 
have been adjusted for inflation) are increased 
annually.

3.5.0.07 C3.5.4 1There have 
been no 
increases 
in the last 
year OR the 
company 
has not 
done full 
salary 
calculations

There have 
been wage 
increases 
but below 
average 
annual 
inflation rate 
for the 
country.

There have 
been real 
wage 
increases 
(increases 
above 
average 
annual 
inflation rate 
for the 
country) in 
the last 
calendar 
year based 
on a full 
salary 
calculation 
for all job 
categories.
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Multi estate, 
Single 
plantation

(Not applicable if sectoral CBA in place and in 
effect) In order to continuously close the gap 
with living wage benchmarks as approved by 
Fairtrade International, steps for remuneration 
increases and the time line towards achieving 
the applicable living wage are negotiated with 
trade union representatives or in their absence 
other elected worker representatives elected to 
defend the interests of workers.

The living wage benchmarks approved by 
Fairtrade International are the “Living Wage 
Benchmarks and Reference Values” published 
by the Global Living Wage Coalition, published 
at www.globallivingwage.org.

Where living wage benchmarks have not been 
established, you ensure that regular wages are 
increased in addition to increases for inflation.

3.5.0.08 C3.5.4 1No 
negotiation
s take 
place.

Negotiation
s take place 
regularly 
BUT no 
steps or 
indication to 
achieve 
Living Wage 
are agreed.

Yes, 
negotiation
s take place 
regularly 
AND the 
Living Wage 
Benchmark 
is made
available to 
trade union 
and/or 
worker 
representati
ves AND 
timeline 
and steps 
agreed in 
the 
negotiation 
are 
available in 
writing

RANK 3 
AND the 
company 
can explain 
how they 
will reach 
the living 
wage 
benchmark 
level as 
defined by 
Fairtrade 
Internationa
l based on 
a plan 
discussed 
with elected 
workers 
representati
ves

RANK 4 
AND the 
company 
has 
reached 
living wage 
benchmark 
level as 
defined by 
Fairtrade 
Internationa
l  and it is 
reflected in 
worker 
contracts.

Multi estate, 
Single 
plantation

Payments are made on time, at regularly 
scheduled intervals that have been 
communicated to workers.

3.5.0.09 C3.5.5, 
Flowers 3.2.3

0No Yes
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Multi estate, 
Single 
plantation

Workers receive payslips or equivalent 
regularly or upon request providing a clear 
account of wages earned, allowances, 
bonuses, overtime payment, and all 
deductions in detail.

3.5.0.10 C3.5.5 0No payslips 
are issued.

Payslips do 
not list all 
the required 
fields as 
per this CC 
OR are not 
understood 
by workers.

Payslips 
are issured 
regularly 
containing 
all required 
information 
in a form 
understood 
by workers.

RANK 3 
AND a 
payslip is 
issued 
along with 
the salary 
each 
month.

Multi estate, 
Single 
plantation

Payment is made in legal tender.3.5.0.11 C3.5.5 0No Yes

Single 
plantation

(Sportsballs) Casual workers have workers’ 
rights and access to social benefits equal to 
permanent workers.

3.5.0.20 CSports Balls 
3.5.1

0No Casual 
workers 
receive 
benefits but 
these are 
not equal to 
permanent 
workes.

Yes RANK 3 
AND the 
company 
provides 
health care 
services to 
all workers 
by itself. 
These 
services are 
equal to or 
better than 
services 
provided by 
local 
government
.
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Single 
plantation

(Sportsballs) The sports ball company ensures 
that all workers within the value chain receive at 
least the minimum wage stipulated by the 
government or earn the relevant industry 
average (whichever is higher) for all balls 
produced (Fairtrade or otherwise).

3.5.0.21 MSports Balls 
3.5.2

0No Yes

Single 
plantation

(Sportsballs) Piece-rate workers receive a rate 
that is calculated based on the minimum 
wage.The company ensures that at the end of 
the month/working day the worker receives at 
least the minimum wage on a normal working 
hour basis.

3.5.0.22 MSports Balls 
3.5.2

0No Yes

Single 
plantation

(Sportsballs) No deductions for quality, 
disciplinary or other reasons bring the actual 
wage received below the minimum.

3.5.0.23 MSports Balls 
3.5.2

0No Yes

Single 
plantation

(Sportsballs) If the money earned from 
piece-rate work is higher than the minimum 
wage, workers will get the higher amount.

3.5.0.24 CSports Balls 
3.5.2

0No Yes

Single 
plantation

(Sportsballs) The management ensures that in 
factories, factory-owned stitching centres and 
subcontracted units, charts of piece-rates and 
a chart of the official minimum wage(s) are 
placed publicly. The charts are easily visible 
and printed in the local language. If the piece 
rates or the official minimum wage(s) change, 
the charts are updated.

3.5.0.25 CSports Balls 
3.5.2

0No Yes
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Single 
plantation

(Sportsballs) The Health and Safety Officer and 
Medical Officer of the sports ball company 
ensure that workers in subcontracted units and 
factory-owned stitching centres work in a 
healthy and safe environment.

3.5.0.26 CSports Balls 
3.6.1

0The H&S 
and Medical 
Officer are 
not aware of 
working 
conditions 
at 
subcontract
ed and 
owned 
stitching 
centers.

There is 
awareness 
but no 
action was 
taken to 
ensure 
H&S.

Actions 
have been 
taken to 
ensure that 
working 
conditions 
are safe.

RANK 3 
AND  there 
has been 
training of 
workers 
focusing on 
preventive 
measures.

As the 
result of 
training, all 
interviewed 
workers are 
aware of the 
risks and 
know how 
to prevent 
them.

Multi estate, 
Single 
plantation

All permanent workers have a legally binding 
written contract signed by worker and the 
employer, and has at least the  job description, 
working hours, pay rate, overtime regulation, 
social benefits entitlements and deductions, 
annual paid leave, protection of the worker from 
loss of pay in the case of illness, disability or 
accident, and a notice period for termination 
that is the same as the notice period for the 
employer.

3.5.0.27 C3.5.6 0Permanene
t workers do 
not have a 
legally 
binding 
written 
contract.

Written 
contracts do 
not comply 
with labour 
law OR 
notice 
period is 
longer for 
the worker 
OR does 
not contain 
at least one 
of the 
requirement
s as per 
this CC.

All 
permanent 
workers 
have signed 
contracts 
that include 
at all 
requirement
s as per 
this CC.

RANK 3 
AND each 
worker has 
a copy of 
the contract 
signed 
(3.5.8)

RANK 4 
AND 
contracts 
are verbally 
explained 
and in a 
language 
understood 
by the 
worker.
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Multi estate, 
Single 
plantation

(Not applicable to tea) Temporary workers who 
are employed for a period of 3 months or more 
of uninterrupted service  have a legally binding 
written contract of employment with a job 
description, signed by employee and employer.

3.5.0.28 C3.5.7 0Temporary 
workers 
employed 
for a period 
of 3 months 
do not have 
a legally 
binding 
written 
contract.

Written 
contracts do 
not comply 
with labour 
law OR 
notice 
period is 
longer for 
the worker 
OR does 
not contain 
at least one 
of the 
requirement
s as per 
this CC.

All 
temporary 
workers 
employed 
for a period 
of 3 months 
have signed 
contracts 
that include 
at all 
requirement
s as per 
this CC.

RANK 3 
AND each 
worker has 
a copy of 
the contract 
signed 
(3.5.8)

RANK 4 
AND 
contracts 
are verbally 
explained 
and in a 
language 
understood 
by the 
worker.

Multi estate, 
Single 
plantation

In case of dissolution of the contract the notice 
period is identical for employer and worker.

3.5.0.29 C3.5.7 0No Yes

Multi estate, 
Single 
plantation

(Flowers) Every worker receives at least 3 
weeks of paid annual leave per year. 
Independent of the type of contract of a worker, 
paid leave is allocated pro-rata to the duration 
of the contract after two consecutive months of 
service.

3.5.0.30 CFlowers 3.2.2 0No Only 
permanent 
workers 
receive paid 
leave.

Yes. All 
workers 
receive the 
minimum of 
paid leave; 
pro-rata 
where 
applicable.

RANK 3 
AND the 
company 
offers more 
than 3 
weeks of 
paid leave 
per year.
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Single 
plantation

(Sportsballs) The sports ball company offers 
long-term piece workers in factories and 
factory-owned or leased stitching centres 
permanent work contracts. The company also 
encourages subcontractors to offer permanent 
work contracts to piece workers more 
frequently.

3.5.0.31 CSports Balls 
3.5.4

3No Contracts 
are offered 
to some 
long term 
piece 
workers

Contracts 
are offered 
to long term 
piece 
workers

RANK 3 
AND there 
is clear rule 
when piece 
workers are 
offered a 
permanent 
work 
contract.

Multi estate, 
Single 
plantation

All workers are made aware of their rights and 
duties, responsibilities, salaries, and work 
schedules as part of the legal labour contract.

3.5.0.32 C3.5.8 0No The details 
are given in 
a format 
and or 
language 
the workers 
don’t 
understand 
or the 
details are 
not 
complete 
as per this 
CC.

Induction 
trainings 
are 
provided for 
all new 
workers on 
their rights 
and duties 
according to 
their 
contracts.

Information 
on workers 
rights and 
duties is 
communica
ted on 
notice 
boards in 
appropriate 
language.

Regular 
awareness 
raising 
sessions 
on the 
workers 
rights and 
duties are 
carried out.

Multi estate, 
Single 
plantation

Workers have a signed copy of their 
employment contract in a format and language 
they understand.

3.5.0.33 C3.5.8 0No Yes
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Multi estate, 
Single 
plantation

(India) (Only applicable in case of the absence 
of a formal contract practiced in the sector)
There is an alternate legally established 
system, that recognizes the worker as an 
employee of the company and ensures the 
worker the necessary protection as required 
under the Standard sections 3.5.6/3.5.7

3.5.0.34 CFLOCERT 
requirement

0No Yes

Multi estate, 
Single 
plantation

The company complies with applicable 
national and local legislation and industry 
standards regarding working hours and 
overtime regulations.

3.5.0.35 M3.5.9 0No Yes

Multi estate, 
Single 
plantation

The company does not require workers to work 
in excess of 48 hours per week on a regular 
basis

3.5.0.36 C3.5.9 0No Yes

Multi estate, 
Single 
plantation

The company  allows workers at least one day 
of rest for every 6 consecutive days worked, 
unless exceptional circumstances apply.

3.5.0.37 C3.5.10 0No Yes

Multi estate, 
Single 
plantation

The company has a received approval from 
FLOCERT for an exception in case it does not 
allow at least one day of rest for every 6 
consecutive days worked. However, workers do 
not work more than 14 hours per day or more 
than 72 hours per week or more than 18 
continuous working days without rest.

3.5.0.38 C3.5.10 0The 
company 
has not 
applied for 
exception 
OR has not 
received 
approval for 
exception.

An 
exception 
was 
granted but 
it is not valid 
anymore 
OR working 
hours 
exceed the 
defined 
limits.

The 
exception 
granted by 
FLOCERT 
is still valid 
and working 
time limits 
are not 
exceeded.
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Multi estate, 
Single 
plantation

The exceptions granted by FLOCERT are 
communicated to workers in form and 
language understood by workers.

3.5.0.39 C3.5.10 0No Yes Conditions 
for 
exceptional 
circumstanc
es agreed 
and signed 
by workers.

Multi estate, 
Single 
plantation

Overtime is voluntary and not required on 
regular basis.

3.5.0.40 C3.5.11 0No Yes

Multi estate, 
Single 
plantation

Any overtime does not extend over a period of 
more than 3 consecutive months and/or does 
not exceed 12 hours per week, unless 
exceptional circumstances apply.

3.5.0.41 C3.5.11 0There is no 
control to 
avoid that 
overtime 
exceeds 
what the 
criteria 
defines.

There is a 
control in 
place for 
managing 
overtime, 
but  
overtime 
exceeds 3 
months 
and/or 12 
hours per 
week.

There is a 
control by 
HR 
department 
that follows 
the criteria. 
However 
there are 
some 
periods 
where 
overtime 
limits are 
exceeded in 
certain 
areas of the 
farm, by few 
hours 
and/or 
working 
days per 
year.

There is a 
successful 
overtime 
control 
system by 
HR 
department 
and 
overtime 
does not 
exceed the 
definition in 
the criteria

Page127 of 260

www.flocert.net



NSF Checklist HL 7.26 EN-GB 30 Jun 2023

Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

Multi estate, 
Single 
plantation

The company has received prior approval from 
FLOCERT for an exception in case its overtime 
exceeds the defined limits.

3.5.0.42 C3.5.11 0The 
company 
has not 
applied for 
exception 
prior to 
overtime 
taking place 
OR has not 
received 
approval for 
exception.

An 
exception 
was 
granted but 
it is not valid 
anymore 
OR 
overtime 
exceeds 
granted 
limits.

The 
exception 
granted by 
FLOCERT 
is still valid, 
has been 
requested 
prior to 
overtime 
taking place 
and 
overtime 
limits are 
not 
exceeded.

Multi estate, 
Single 
plantation

National legislation for overtime is complied 
with if it exceeds the above requirements.

3.5.0.43 C3.5.11 0No Yes
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Multi estate, 
Single 
plantation

Overtime is compensated at a premium rate 
that is applicable to compensation by payment 
or by allocation of time. If neither national 
legislation, nor CBA, nor agreements with 
unions specify these rates, the following 
factors apply:
a factor of 1.5 for work performed on regular 
workdays. For work performed on the regional 
day of rest,  public holidays and night work a 
premium at a factor of 2 is applied;

3.5.0.44 C3.5.12 0No 
premium 
rate is 
applied for 
compensati
on of 
overtime.

A premium 
rate is 
applied but 
it does not 
meet the 
defined 
factors, 
and/or other 
agreements 
with 
unions/CBA
, or rates 
stipulated 
by national 
legislation.

A premium 
rate based 
on the 
required 
factors is 
applied OR 
national 
legislation/
CBA/other 
agreements 
with unions 
specify 
other rates 
which are 
adhered to.

RANK 3 
AND 
workers are 
aware of the 
calculation 
for 
compensati
on of 
overtime.

Multi estate, 
Single 
plantation

At least 2 calendar weeks of paid leave per 
year are granted to workers, not including sick 
and casual leave. The leave period is in line 
with national legislation and/or CBA, if either of 
these exceeds 2 weeks.

3.5.0.45 C3.5.13 0No Yes

Multi estate, 
Single 
plantation

Lunch and work breaks are defined, granted 
and respected.

3.5.0.47 C3.5.14 0Workers are 
not allowed 
to take 
breaks.

Workers are 
allowed to 
take breaks 
BUT they 
are not 
properly 
defined OR 
they are not 
allways fully 
respected.

Defined 
lunch and 
work breaks 
are granted 
and 
respected.
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Multi estate, 
Single 
plantation

There is a regulation on regular sick leave and 
sick leave caused by employment injury which 
is at least according to national legislation and 
it is honoured.

3.5.0.48 C3.5.15 0There is no 
regulation.

A regulation 
exists but it 
is not 
always 
honoured 
OR it is not 
according to 
national 
legislation

A regulation 
according to 
national 
legislation 
exists and 
is always 
honoured.

RANK 3 
AND the 
company's 
regulation 
exceeds 
legislation.

Multi estate, 
Single 
plantation

The regulation ensures that workers are 
protected from being dismissed during 
temporary sick leave and  guarantee the worker 
some form of income during sick leave.

3.5.0.49 C3.5.15 0No Yes

Multi estate, 
Single 
plantation

Sick leave is not deducted from annual leave.3.5.0.50 C3.5.15 0No Yes

Multi estate, 
Single 
plantation

The company grants its workers at least eight 
weeks of maternity leave with compensation 
consistent with national laws or not less than 
2/3 regular pay, whichever is higher, not 
including annual leave and not incurring any 
loss or privilege on account of such a leave.

3.5.0.51 C3.5.16 0The 
maternity 
period is 
less than 8 
weeks.

The 
compensati
on during 
the period 
is less than 
those 
allowed as 
per this CC.

The 
maternity 
benefits 
comply to 
the National 
legislation 
or this CC 
whichever 
is higher.

Multi estate, 
Single 
plantation

No woman worker's employment has been 
terminated during her pregnancy or maternity 
leave, except on the grounds unrelated to the 
pregnancy or birth of the child.

3.5.0.52 C3.5.16 0No Yes
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Multi estate, 
Single 
plantation

(Only applicable if the maternity leave is less 
than 12 weeks) The period is increased by one 
week each year until 12 weeks is reached.

3.5.0.53 D3.5.17 3No increase 
of maternity 
leave takes 
place.

Maternity 
leave is 
increased 
but less 
than one 
week pear 
year.

There is a 
written plan 
to increase 
maternity 
leave to 12 
weeks, at 
least 
increasing 
by one 
week per 
year.

There is a 
written plan 
to increase 
maternity 
leave to 12 
weeks and 
maternity 
leave is 
increased 
by more 
than one 
week a 
year.

Maternity 
leave is 
increased 
to 12 weeks 
in one go.

Multi estate, 
Single 
plantation

Nursing mothers have been granted one or 
more daily breaks during paid working time, or 
a daily reduction of hours of work, to breastfeed 
their child for up to 9 months after the birth.

3.5.0.54 C3.5.18 0No Yes

Page131 of 260

www.flocert.net



NSF Checklist HL 7.26 EN-GB 30 Jun 2023

Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

Multi estate, 
Single 
plantation

All workers are provided with legal social 
security.

3.5.0.55 C3.5.19 0No social 
security to 
workers is 
provided.

Social 
security 
benefits are 
not as per 
the 
National/Re
gional/CBA 
requirement 
and/or all 
workers are 
not covered.

The Social 
Security 
benefits are 
as per the 
National/Re
gional/CBA 
requirement 
and all 
workers are 
included as 
beneficiarie
s and 
migratory/te
mporary 
workers get 
equivalent 
benefits.

RANK 3 and 
all 
categories 
of workers 
get equal 
benefits.
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Multi estate, 
Single 
plantation

(Flowers) The employer ensures that workers 
are included in an appropriate state or private 
social security scheme, covering at least 
invalidity and injury at work, occupational 
illness, maternity and old-age benefit.

3.5.0.56 CFlowers 3.2.4 0The 
employer is 
not paying 
legal social 
security 
provisions 
therefore 
leaving 
workers 
uncovered 
in case of 
sick leave, 
disability 
and 
accident OR 
it is 
impossible 
to calculate/ 
identify 
these 
benefits.

The 
employer is 
late in 
paying legal 
social 
security 
provisions 
OR is not 
declaring 
full wages, 
therefore 
leaving 
workers 
partly 
uncovered 
in case of 
sick leave, 
disability 
and 
accident.

The 
employer 
fulfils all 
legal/agree
d 
provisions.

The 
employer 
fulfils all 
legal/agree
d provisions 
AND has a 
plan for 
increasing 
them 
gradually.

The 
employer 
complemen
ts benefits 
beyond 
legal/agree
d 
provisions.

Multi estate, 
Single 
plantation

A time bound plan exists for covering all 
permanent workers with a provident fund or 
pension scheme and it is implemented.

3.5.0.57 D3.5.20 3No such 
plan exists.

There is a 
plan in 
place but it 
has not 
been 
implemente
d.

There is 
plan in 
place and it 
has been 
implemente
d.

RANK 3 
AND all the 
workers 
have been 
benefited.
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Multi estate, 
Single 
plantation

(Only applicable if there is a national legislation 
for provident fund or pension scheme)
The requirements of the national legislation for 
provident fund or pension scheme are 
implemented.

3.5.0.58 C3.5.20 0No Yes

Multi estate, 
Single 
plantation

Local and migrant, seasonal/temporary and 
permanent workers  receive equivalent benefits 
and employment conditions for equal work 
performed.

3.5.0.59 C3.5.21 1Workers do 
not receive 
equivilant 
benefits 
and 
employmen
t conditions.

All sets of 
workers 
receive 
equivalent/e
qual 
benefits 
and 
employmen
t conditions 
OR 
alternative 
benefits 
and 
employmen
t conditions 
if equal is 
not 
possible.

Multi estate, 
Single 
plantation

All regular work is undertaken by permanent 
workers.
Time-limited contracts and subcontracting are 
undertaken only during peak periods, in the 
case of special tasks and under special 
circumstances.

3.5.0.60 C3.5.22 0No Yes

Multi estate, 
Single 
plantation

Production, quotas and piecework employment 
are not used as a means to avoid time-limited 
contracts.

3.5.0.61 C3.5.22 0No Yes
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Multi estate, 
Single 
plantation

All standard contracting of seasonal/temporary 
workers for regular work for the Fairtrade 
production is undertaken directly rather than 
through a subcontractor.

3.5.0.62 C3.5.23 1No Yes

Multi estate, 
Single 
plantation

The company only subcontracts workers for 
non-regular work, or in special circumstances, 
if it is unable to contract directly.

3.5.0.63 C3.5.24 1No Yes

Multi estate, 
Single 
plantation

(Only applicable if workers are subcontracted) 
Management has developed appropriate 
selection criteria to help decide on the 
appointment of a subcontractor.

3.5.0.64 C3.5.24 1No Yes

Multi estate, 
Single 
plantation

(Only applicable if workers are subcontracted) 
Prior to any signing of a contract with a 
subcontractor,  its credentials have been seen 
and approved by the company.

3.5.0.65 C3.5.24 1No Yes

Multi estate, 
Single 
plantation

(Only applicable if workers are subcontracted) 
Subcontractors have committed by contract to 
comply with the following requirements: to 
provide services that comply with national 
legislation, ILO Convention 181 (Private 
Employment Agencies Convention) and with 
specific criteria in this Standard in chapter 3 on 
Labour Conditions regarding wages, contracts 
and working hours (req. 3.5.1, 3.5.8, 3.5.9), 
Freedom of Association (req. 3.4.1, 3.4.8), 
forced and bonded labour (req. 3.2.1), child 
labour (req. 3.3.1, 3.3.2), discrimination (3.1.1) 
and health and safety (3.6.1).

3.5.0.66 C3.5.24 1No Yes The 
company 
ensures 
that the 
subcontract
or complies 
with the 
requirement
s.

Multi estate, 
Single 
plantation

(Only applicable if workers are subcontracted)
The subcontractor agrees to be subject to 
audits if found appropriate by FLOCERT.

3.5.0.67 C3.5.24 1No Yes
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Multi estate, 
Single 
plantation

(Only applicable if workers are subcontracted)
Records of contracted workers (from the 
contractor) that indicate the number of workers, 
their payment and their working hours are 
available.

3.5.0.68 C3.5.25 1No Records 
are 
incomplete.

Yes Rank 3 AND 
containing 
up to two 
elements 
as 
mentioned 
in the 
interpretatio
n note

Rank 3 AND 
containing 
all 
elements 
as 
mentioned 
in the 
interpretatio
n note.

Multi estate, 
Single 
plantation

(Only applicable if the company actively recruits 
workers from other regions within the country 
or from other countries) The recruitment 
practices of any agency or person involved 
comply with the requirements detailed in 
Fairtrade Standard requirement 3.5.24 (see CC 
3.5.0.63 to .67).

3.5.0.69 C3.5.26 0No Yes

Multi estate, 
Single 
plantation

(Only applicable if the company actively recruits 
workers from other regions within the country 
or from other countries) The company pays any 
recruitment charges and visa fees incurred.

3.5.0.70 C3.5.26 0No Payment is 
partial.

Yes

Multi estate, 
Single 
plantation

(Only applicable if the company actively recruits 
workers from other regions within the country 
or from other countries and the work period is 
less than one year) The company pays the 
travel costs for these workers to and from their 
home country or region at the onset and end of 
their work period.

3.5.0.71 C3.5.26 0No payment 
done.

Payment 
done is only 
for one 
direction.

Yes
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Multi estate, 
Single 
plantation

There is a grievance procedure in place and 
communicated to workers that: 
• Allows workers to file complaints directly and 
anonymously;
• Allows for direct and anonymous third party 
complaints; 
• Ensures resolutions are decided and 
remediation implemented in a timely manner; 
• Protects workers who file complaints from 
recriminations; 
• Reports fully to complainant and allows for an 
appeals process.
• Includes a procedure for cases of sexual 
harassment

3.5.0.72 C3.5.27 0No 
grievance 
procedure 
is in place.

A grievance 
procedure 
is in place 
but it is not 
followed in 
practice.

There is a 
grievance 
procedure 
in place but 
lacks some 
clarity OR 
slightly 
differs from 
its 
description.

There is a 
transparent 
and 
effective 
grievance 
procedure 
in place and 
it is 
followed by 
the 
employer.

RANK 4 
AND 
workers are 
aware of the 
grievance 
procedure.

Multi estate, 
Single 
plantation

The company ensures that workers are fully 
aware and understand the procedure and are 
aware that they have the right to be heard and 
the right to appeal to an independent party.

3.5.0.73 C3.5.27 0No Yes RANK 3 
AND 
training is 
provided for 
all workers 
on the 
grievance 
procedure 
and their 
rights to be 
heard and 
to appeal.

RANK 4 
AND 
records 
available 
are 
transparent 
and clear.
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Multi estate, 
Single 
plantation

Grievances regarding sexual harassment are 
designated to specially appointed women or 
women’s committees, linked to a female 
senior manager when possible and with direct 
access to the Chief Executive. The same 
principles apply in case of sexual harassment 
of groups other than women.

3.5.0.75 C3.5.27 0No specially 
appointed 
women or 
women's 
committee 
or similar 
for groups 
other than 
women.

This person 
has no 
access to 
senior 
manager 
and chief 
executive.

There is a 
specially 
appointed 
women or 
women's 
committee 
or similar 
for groups 
other than 
women, 
who has 
access to 
Chief 
Executive.

RANK 3 
AND is 
linked to a 
female 
senior 
manager.

Multi estate, 
Single 
plantation

Grievance procedures are in accordance with 
national legislation.

3.5.0.76 C3.5.27 0No Yes
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Multi estate, 
Single 
plantation

(Only applicable if the company provides 
housing) The housing ensures structural 
safety and reasonable levels of decency, 
privacy, security and hygiene.

3.5.0.77 C3.5.28 3No Yes The 
company 
provides 
acceptable 
definitions 
of decency, 
privacy, 
security and 
hygiene 
which have 
been 
developed 
together 
with elected 
worker 
representati
ves, and 
follows 
them.

There is a 
written plan 
in place 
with budget 
to improve 
housing 
e.g. 
installation 
of electricity, 
painting, 
modernisati
on of toilets 
and bathing 
facilities etc.
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Multi estate, 
Single 
plantation

(Only applicable if the company provides 
housing) (For tea: a) For new organisations: 
not applicable; b) For organisations certified 
before 1 April 2022 only applicable until 31 
March 2023) There is regular upkeep of 
housing and communal facilities.

3.5.0.78 C3.5.28 3No Yes A proper 
maintenanc
e schedule 
is in place 
for regular 
upkeep of 
housing. 
Records 
are 
available to 
show that 
maintenanc
e is carried 
out 
regularly. A 
reporting 
system is in 
place and 
functioning 
for workers 
to report any 
maintenanc
e needs.

Multi estate, 
Single 
plantation

(Only applicable if the company provides 
housing) (For tea: a) For new organisations: 
not applicable; b) For organisations certified 
before 1 April 2022 only applicable until 31 
March 2023) If sanitary facilities are shared, a 
reasonable number of toilets and bathing 
facilities with clean water, per number of users, 
and according to regional practice, are 
available.

3.5.0.79 C3.5.28 3No Yes
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Multi estate, 
Single 
plantation

(Only applicable if the company provides 
housing) (For tea: a) For new organizations: not 
applicable; b) For organizations certified before 
1 April 2022 only applicable until 31 March 
2023) National or state regulations are 
complied with in all cases and regional norms 
are taken into consideration.

3.5.0.80 C3.5.28 3No Yes RANK 3 
AND 
Regional 
norms are 
taken into 
considerati
on.

Multi estate, 
Single 
plantation

(Only applicable if the company provides 
housing and charges rent) (For tea: a) For new 
organizations: not applicable; b) For 
organizations certified before 1 April 2022 only 
applicable until 31 March 2023) Rent for 
housing is in accordance with local averages.

3.5.0.81 C3.5.28 3No Yes

Multi estate, 
Single 
plantation

(Only applicable if the company provides the 
majority of general workers with basic housing 
for free) (For tea: a) For new organizations: not 
applicable; b) For organizations certified before 
1 April 2022 only applicable until 31 March 
2023) Workers who are not able to receive free 
housing are compensated with an allowance 
that enables them to afford to rent a house of 
the same standard.

3.5.0.82 C3.5.28 3No Yes

Multi estate, 
Single 
plantation

(Only applicable if the company provides 
housing) (For tea: a) For new organizations : 
not applicable; b) For organizations certified 
before 1 April 2022 only applicable until 31 
March 2023) Workers have the freedom to 
choose if they want to be housed on the farm or 
not.

3.5.0.83 C3.5.28 3No Yes
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Multi estate, 
Single 
plantation

(Flowers) (For workers who live more than 5 
kilometres each way from the plantation) 
Workers receive housing or have access to 
transportation free of charge where housing 
and infrastructure are not available in sufficient 
quantity and quality. If transport is provided, 
vehicles used are roadworthy and suitable for 
passengers, the drivers are qualified and 
experienced, and vehicles are not overloaded.

3.5.0.84 CFlowers 3.2.5 0Neither 
housing nor 
transport is 
provided.

Workers 
have 
access to 
transportati
on but is not 
free of 
charge,  or 
compensati
on does not 
cover the 
real cost.

Housing or 
free decent 
transport 
are 
provided for 
workers 
who live 
more than 5 
kilometres 
each way 
from the 
plantation.
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Multi estate, 
Single 
plantation

(Flowers) Housing provided is adequate 
regarding privacy, basic services, including 
potable water, sewage, road access and 
where locally available, electricity.

3.5.0.85 CFlowers 3.2.5 0No Yes A proper 
maintenanc
e schedule 
is in place 
for regular 
upkeep of 
housing. 
Records 
are 
available to 
show that 
maintenanc
e is carried 
out 
regularly. A 
reporting 
system is in 
place and 
functioning 
for workers 
to report any 
maintenanc
e needs.

Multi estate, 
Single 
plantation

(Flowers) (Applicable if a transport allowance 
is paid as alternative to offering free transport)  
The transport allowance covers the real 
transportation cost in public transport.

3.5.0.86 CFlowers 3.2.5 3No Yes
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Multi estate, 
Single 
plantation

(Flowers) The base wages you pay (in-kind 
and monetary benefits not included) do not fall 
below the global poverty line set by the World 
Bank (so far $1.90 /day Purchasing Power 
Parity (PPP); as of April 15, 2023 $2.15/day 
PPP). Any adjustment done by the World Bank 
is considered.
No benefits have been worsened /reduced 
after the introduction of this requirement except 
when formally agreed with a trade union.

3.5.0.87 CFlowers 3.2.1 0No Yes

Multi estate, 
Single 
plantation

(Fresh Fruit) You pay wages that do not fall 
below the global extreme poverty line (so far 
$1.90 /day Purchasing Power Parity (PPP); as 
of July 1, 2023 $2.15/day PPP) set by the World 
Bank.

3.5.0.89 CFresh Fruit 
3.1.1 (HL)

0No Yes

Multi estate, 
Single 
plantation

(Banana) Your company ensures that no 
worker is paid a wage, in cash after taxes and 
mandatory deductions, lower than the Fairtrade 
Base Wage as defined at the level of 70 
percent of the Cash Living Wage applicable for 
your country. 
Calculation is made according to the guidance 
'Calculating wages in the Fresh Fruit Standard' 
(https://www.fairtrade.net/standard/hl-fresh-fruit
; Guidance on requirement 3.1.2).

3.5.0.90 CFresh Fruit 
3.1.2 (HL)

0Payment of 
wages 
lower than 
70% of the 
Cash Living 
Wage 
applicable 
in the 
country.

Payment of 
wages at 
the level 
70% of the 
Cash Living 
Wage 
applicable 
in the 
country.

Payment of 
wages 
higher than 
70% of the 
Cash Living 
Wage 
applicable 
in the 
country
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Multi estate, 
Single 
plantation

(Banana) You ensure that no remuneration is 
worsened/reduced after the introduction of this 
requirement except when formally agreed with 
a trade union that has the right to bargain.

3.5.0.91 CFresh Fruit 
3.1.2 (HL)

0Remunerati
on 
worsened 
after 
introduction 
of 
requirement 
without 
formal 
agreement 
with a trade 
union that 
has the 
right to 
bargain

Remunerati
on not 
worsened 
after 
introduction 
of 
requirement 
OR 
remuneratio
n worsened 
after 
introduction 
of 
requirement
, but with  
formal 
agreement 
with a trade 
union that 
has the 
right to 
bargain
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Multi estate, 
Single 
plantation

(Banana) (Applicable as long as there is a gap 
between the Living Wage Benchmark and the 
lowest net cash wage received by workers) Up 
to 30 percent of the Fairtrade Premium 
generated from sales as of 2021 is equitably 
disbursed among all workers in accordance 
with time worked, as a Fairtrade Bonus.

3.5.0.92 CFresh Fruit 
3.1.3 (HL)

0No 
disburseme
nt of 
premium is 
taking place 
OR the 
distribution 
is not in line 
with the 
time 
worked, nor 
equitably 
disbursed 
AND/OR 
nature and 
frequency of 
disburseme
nts is not 
consulted 
upon with 
local trade 
unions / in 
their 
absence 
with other 
elected 
worker 
representati
ves.

Premium 
generated 
from before 
2021 is 
disbursed 
to close the 
gap.

The 
company  
equitably 
disburses 
up to 30% 
of the 
Fairtrade 
Premium in 
line with the 
requirement

Rank 3 AND 
the 
company 
has 
developed a 
plan to 
progressive
ly diminish 
the amount 
of the 
Fairtrade  
premium 
used to 
cover the 
existing 
difference 
between the 
living wage 
benchmark 
and the 
lowest net 
cash wage 
received by 
workers.
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Multi estate, 
Single 
plantation

(Banana) Payments are made in cash. 
Premium vouchers of equal value to cash 
disbursements can be disbursed in those 
origins where payment in cash is not an 
advantageous option. Your company 
demonstrates the transparency and accuracy 
of the payments made by the Fairtrade 
Premium Committee according to the rules 
described in this requirement.

3.5.0.93 CFresh Fruit 
3.1.3 (HL)

0The 
distribution 
of the 
premium 
vouchers 
was not 
transparent 
or equitable 
OR the 
calculation 
of the total 
spent in 
premium 
vouchers 
was above 
the 50% 
allowed OR 
no reason 
why it was 
advantageo
us to 
distribute 
vouchers 
was given.

The 
distribution 
of the cash 
vouchers 
was 
equitable 
and 
transparent, 
BUT it was 
not decided 
by the 
workers 
General 
Assembly 
OR no 
reason on 
why it was 
advantageo
us to 
distribute 
the 
vouchers 
was given.

The 
distribution 
of the cash 
vouchers 
was 
transparent, 
accurate 
and 
equitable 
AND was 
exactly, or 
below, the 
30% 
allowed.

Rank 3 AND 
the 
company 
has 
developed a 
plan to 
progressive
ly diminish 
the amount 
of the FT 
premium 
used to 
cover the 
existing 
difference 
between the 
living wage 
benchmark 
and the 
lowest net 
cash wage 
received by 
workers.
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Multi estate, 
Single 
plantation

(Banana) You ensure that no remuneration is 
worsened or reduced by the introduction of this 
requirement, except if it is formally agreed with 
a union with the right to negotiate.

3.5.0.94 CFresh Fruit 
3.1.3 (HL)

0Remunerati
on 
worsened 
after 
introduction 
of 
requirement 
without 
formal 
agreement 
with elected 
worker 
representati
ves who 
have the 
right to 
negotiate

Remunerati
on not 
worsened 
after 
introduction 
of 
requirement 
OR 
remuneratio
n worsened 
after 
introduction 
of 
requirement
, but with  
formal 
agreement 
with elected 
worker 
representati
ves who 
have the 
right to 
negotiate
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Multi estate, 
Single 
plantation

(Banana) You report data to the Standards and 
Pricing Unit at Fairtrade International every 
year. The data is presented using the template 
available in the Fairtrade webpage 
(https://files.fairtrade.net/standards/Form-314.xl
sx) and includes:
- Number of workers (field workers, 
pack-house workers, other workers)
- Lowest gross salaries (field workers, 
pack-house workers, other workers)
- Number of hectares under banana production 
and harvested (in hectares/year)
- Total production and sales volumes 
(breakdown by Fairtrade, non-Fairtrade, 
organic and conventional), split into export and 
local market volumes
- List of cash social benefits (statutory and 
non-statutory ones) provided by plantation 
owners  to  workers, which increase or reduce 
the net salary  received as cash  by workers. 
Examples of monetary social benefits are: 13th 
month pay, birthday bonus, etc.

3.5.0.95 CFresh Fruit 
3.1.4 (HL)

0No Yes
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Multi estate, 
Single 
plantation

(Tea)Temporary workers who work for 6 
consecutive days or for at least 10 days in a 
month, or more of uninterrupted service, have a 
legally binding written contract of employment 
with a job description in a language they 
understand, signed by employee and 
employer. In which case 3.5.8 in the HL 
Standard also applies.

The contract includes duration of contract, 
hours/day per week worked, job description, 
wage level, wage deductions, notice period, 
detail on in-kind benefits, responsibilities of 
employer and employee, and includes 
explanation on grievance procedure.

In the case of dissolution of the contract, the 
notice period is identical for employer and 
employee.

3.5.0.96 CTea 3.4.1 1Temporary 
workers 
employed 
for 6 
consecutive 
days or for 
at least 10 
days in a 
month, or 
more of 
uninterrupte
d service, 
do not have 
a legally 
binding 
written 
contract.

Written 
contracts do 
not comply 
with labour 
law OR 
does not 
contain at 
least one of 
the 
requirement
s as per 
this CC.

All 
temporary 
workers 
employed 
for  6 
consecutive 
days or for 
at least 10 
days in a 
month, or 
more of 
uninterrupte
d service 
have signed 
contracts 
that include  
all 
requirement
s as per 
this CC.

RANK 3 
AND each 
worker has 
a copy of 
the contract 
signed 
(3.5.8)
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Multi estate, 
Single 
plantation

(Tea) (Only applicable if the company provides 
housing) (For organizations certified before 1 
April 2022 only applicable as of 01 April 2023) If 
your company provides housing for permanent, 
migrant, seasonal/temporary or former 
workers, you regularly maintain and improve 
the houses, you clearly mark the housing area 
to indicate what is in the scope of provision by 
your company, and the following is ensured:

- houses are located in areas that are free of 
hazards and houses structure provides 
protection against typical (heat, cold, rain, wind, 
damp) and extreme weather conditions, as 
well as protection against vermin and insects, 
with permanent walls, sealed and dry floors; 
non-leaking roofs, windows and doors.

- houses have natural and artificial light,

- cooking facilities with smoke ventilation and 
access to water that is suitable for drinking and 
eating.

- doors that can be locked,

- marked fire exits and firefighting equipment or 
fire drills with instructions,

- safe electric installations,

3.5.0.97 CTea 3.4.2 0No regular 
maintenanc
e and 
improveme
nt of 
houses OR 
none of the 
conditions 
are ensured

Regular 
maintenanc
e and 
improveme
nt of 
houses 
AND all of 
the 
conditons 
are ensured

RANK 3 
AND a 
proper 
maintenanc
e schedule 
is in place 
for regular 
upkeep of 
housing 
AND 
records are 
available to 
show that 
maintenanc
e is carried 
out regularly 
AND a 
reporting 
system is in 
place and 
functioning 
for workers 
to report any 
maintenanc
e needs.
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- well-functioning sewage and garbage 
disposal systems

Multi estate, 
Single 
plantation

(Tea) (Only applicable if the company provides 
housing) (For organizations certified before 1 
April 2022 only applicable as of 01 April 2023) If 
your company charges rent for housing it is 
according to local averages.

3.5.0.98 CTea 3.4.2 0Rent for 
housing not 
according to 
local 
averages

Rent for 
housing 
according to 
local 
averages

Multi estate, 
Single 
plantation

(Tea) (Only applicable if the company provides 
housing) (For organizations certified before 1 
April 2022 only applicable as of 01 April 2023) If 
your company provides the majority of general 
workers with basic housing, for free, you 
compensate workers who are not able to 
receive free housing with an allowance that will 
enable them to afford to rent a house of the 
same standard.

3.5.0.99 CTea 3.4.2 0No Yes

Multi estate, 
Single 
plantation

(Tea) (Only applicable if the company provides 
housing) (For organizations certified before 1 
April 2022 only applicable as of 01 April 2023) 
Workers have the freedom to be able to choose 
if they want to be housed on the farm or not.

3.5.0.100 CTea 3.4.2 0No Yes

Multi estate, 
Single 
plantation

(Tea) (Only applicable if the company provides 
housing) (For organizations certified before 1 
April 2022 only applicable as of 01 April 2023) 
You comply with national or state regulation in 
all cases and regional norms should be 
considered if they exceed this requirement.

3.5.0.101 CTea 3.4.2 0No Yes
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Multi estate, 
Single 
plantation

(Tea) (Only applicable if the company provides 
housing) (For organizations certified before 1 
April 2022 only applicable as of 01 April 2023) If 
your company provides housing for permanent, 
migrant, seasonal/temporary or former 
workers, you ensure safe and hygienic 
washing and sanitary facilities.

You provide usable sanitary facilities (toilets 
and bathrooms) with clean water and of a style 
that is in accordance with regional practices.

You keep washing and sanitary facilities safe 
and regularly maintain them with 
well-functioning sewage.

You comply with national or state regulation in 
all cases and regional norms should be 
considered if they exceed this requirement.

3.5.0.102 CTea 3.4.3 0Safe and 
hygienic 
washing 
and sanitary 
facilities not 
ensured OR 
sanitary 
facilities not 
usable OR 
washing 
and sanitary 
facilities not 
kept safe 
and 
regularly 
maintained 
OR national 
or state 
regulations 
not 
complied 
with

Safe and 
hygienic 
washing 
and sanitary 
facilities 
ensured 
AND 
sanitary 
facilities  
usable AND 
washing 
and sanitary 
facilities  
kept safe 
and 
regularly 
maintained 
AND 
national or 
state 
regulations 
complied 
with
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Multi estate, 
Single 
plantation

(Tea) (For organizations certified before 1 April 
2022 only applicable as of 01 April 2023) You 
complete an annual assessment of quality of 
housing, washing and sanitary facilities to 
maintain adequate quality and put in place an 
improvement plan based on the results of the 
assessment. The assessment is in written 
format and is shared with the Fairtrade 
Compliance Committee. 

The assessment includes:

- Date when assessment was carried out

- Total number of houses that company is 
providing or responsible

- A register of workers and their families living 
within the housing compounds

- Number of houses that need to be built or 
repaired

- List of items that need to be built or repaired

- Timelines for implementation correspond to 
the needs and  urgency, and do not exceed 6 
years from the date of assessment

- Responsible person to check the 
improvements

3.5.0.103 CTea 3.4.4 1No 
assessmen
t is done

Assessmen
t is done 
BUT less 
than 
annually 
AND/OR not 
in writing 
AND/OR not 
shared with 
the 
Fairtrade 
Compliance 
Committee 
AND/OR 
one or more 
items are 
missing.

Assessmen
t is done 
AND written 
AND shared 
with the 
Fairtrade 
Compliance 
Committee 
AND 
includes all 
items.
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- Records of complaints from residents and 
corresponding activities

Occupational Health and Safety
(The requirements in the following chapter 
are also applicable to own additional entities.)

3.6

Multi estate, 
Single 
plantation

Work processes, workplaces, machinery and 
equipment on the production sites are safe as 
possible and inherent health risks have been 
minimized and risk management strategies 
are in place for adequate control.

3.6.0.01 M3.6.1 0Workplaces
, machinery 
or 
equipment 
represent 
patent 
important 
hazards for 
workers OR 
there have 
been fatal 
or grave 
accidents 
without the 
organisatio
n taking any 
measure.

Indoor 
workplaces 
are not 
equiped 
against fire 
hazards OR 
fire exits are 
not 
maintained 
clear of 
obstruction
s OR 
machinery 
is 
dangerous 
to operate 
OR the 
auditor 
could find 
other 
important 
hazards.

All 
machinery 
has 
appropriate 
safety 
devices and 
there are at 
least fire 
exits and 
fire fighting 
equipment 
in indoor 
workplaces 
AND the 
auditor 
could not 
find any 
important 
hazards.

RANK 3 
AND the 
organisatio
n is aware 
of national 
regulations 
on health 
and safety 
and proves 
compliance.

The 
organisatio
n is aware 
of the 
national 
regulation 
on health 
and safety 
and proves 
compliance 
AND the 
organisatio
n already 
complies 
with all CC 
on health 
and safety 
below.

Multi estate, 
Single 
plantation

Risk areas and potential hazards are clearly 
identified by warning signs in appropriate 
languages and include pictograms if possible.

3.6.0.02 C3.6.1 0No Yes
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Multi estate, 
Single 
plantation

Safety instructions and procedures including 
accident prevention and response are in place 
and communicated to staff.

3.6.0.03 C3.6.1 0No safety 
instructions 
and 
procedures 
are in place.

They are not 
complete or 
not 
communica
ted to 
workers.

Yes Safety 
instructions 
are obvious 
and put in 
strategic 
places.

RANK 4 
AND 
workers are 
trained 
regularly.

Multi estate, 
Single 
plantation

All hazardous machinery and equipment is 
equipped with adequate safety devices.

3.6.0.04 C3.6.1 0No Yes An internal 
audit 
mechanism 
is in place 
to routinely 
check on 
this 
compliance.

Multi estate, 
Single 
plantation

Protective guards are placed over moving 
parts.

3.6.0.05 C3.6.1 0No Yes An internal 
audit 
mechanism 
is in place 
to routinely 
check on 
this 
compliance.
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Multi estate, 
Single 
plantation

Safety equipment is provided to all workers 
who are instructed and monitored in its proper 
use.

3.6.0.06 C3.6.1 0Workers 
work 
unprotected 
as common 
practice.

Basic 
measures 
have been 
implemente
d BUT 
interviewed 
workers 
recognised 
it is not 
used at all 
times OR 
workers are 
charged for 
PPE OR 
penalised 
for normal 
wear-out.

Workers are 
provided 
with free 
essential 
PPE 
(organisatio
n may 
penalise for 
lost/damag
e due to 
improper 
use) AND 
interviewed 
workers 
declare it is 
used at all 
times.

RANK 3 
AND PPE is 
adapted to 
local 
weather 
conditions 
as much as 
possible in 
order to 
increase 
usability.

RANK 4 
AND QMS 
that controls 
the use of 
PPE.

Multi estate, 
Single 
plantation

Equipment for chemical spraying is stored 
properly.

3.6.0.07 C3.6.1 0No Yes An internal 
audit 
mechanism 
is in place 
to routinely 
check on 
this 
compliance.

Multi estate, 
Single 
plantation

A Health and Safety Officer in charge of 
occupational health and safety matters is 
appointed.

3.6.0.08 C3.6.2 0No Yes
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Multi estate, 
Single 
plantation

Senior management ensures that the H&S 
Officer is adequately trained for the job .

3.6.0.09 C3.6.2 0The H&S 
officer is not 
trained or 
qualified.

Senior 
manageme
nt are not 
committed 
to ensure 
that the 
H&S officer 
is trained.

Yes

Multi estate, 
Single 
plantation

Senior management ensures that the H & S 
officer has a job description which includes the 
following responsibilities:  implementing, 
suggesting, planning and monitoring 
measures to improve health and safety on the 
site and for informing and training workers on 
H&S

3.6.0.10 C3.6.2 0H&S 
officers has 
no job 
description.

H&S 
officers job 
description 
is not 
complete 
as per this 
CC OR not 
signed by 
senior 
manageme
nt.

Yes
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Multi estate, 
Single 
plantation

(Not applicable to small companies unless 
required  by national legislation) There is an 
occupational Health & Safety Committee with 
workers’ representation in place.

3.6.0.11 C3.6.3 1No Yes RANK 3 
AND the 
committee 
reflects the 
compositio
n of the 
workforce 
and 
includes a 
fair 
representati
on of 
women.

RANK 4 
AND the 
committee 
is active in 
communica
ting with 
workers on 
issues of 
health and 
safety and 
is making 
suggestion
s for 
improveme
nts to the 
H&S Officer.
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Multi estate, 
Single 
plantation

(Not applicable to small companies unless 
required  by national legislation) The H&S 
Committee holds regular meetings with the 
H&S Officer to discuss health and safety in the 
workplace.

3.6.0.12 C3.6.3 1No H&S 
meetings 
have been 
held.

The 
meetings 
have been 
less than 
one in a 
year or are 
not 
documente
d.

Meetings 
are 
conducted 
on a regular 
basis.

RANK 3 
AND the 
H&S Officer 
performs 
his/her 
duties in 
close 
co-operatio
n with this 
committee 
and 
evaluates 
its 
complaints 
and 
suggestion
s for 
improveme
nts.

RANK 4 
AND 
complaints 
and 
suggestion
s are acted 
on in a 
timely 
manner.
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Multi estate, 
Single 
plantation

(Not applicable to small companies unless 
required  by national legislation) (Not 
applicable to tea) The company carries out 
regular H&S risk assessments jointly with 
workers and their H&S representatives, and 
adapt safety measures accordingly.

3.6.0.13 D3.6.4 3No S&S risk 
assessmen
t has been 
carried out.

The risk 
assessmen
t is carried 
out but 
safety 
measure 
are not 
adapted 
accordingly 
OR does 
not cover all 
areas of 
work in the 
company.

The risk 
assessmen
t was 
carried out 
with 
workers 
and their 
S&S 
representati
ves and 
covers all 
work areas 
and safety 
measures 
have been 
adapted.

RANK 3 
AND risk 
assessmen
ts are 
carried out 
every 6 
months.

RANK 4 
AND health 
and safety 
in the 
company is 
improved 
through the 
risk 
assessmen
ts.

Multi estate, 
Single 
plantation

All information, safety instructions, re-entry 
intervals and hygiene recommendations 
regarding hazardous work are displayed clearly 
in a visible place in the workplace in the 
language(s) understood by workers and with 
pictures.

3.6.0.14 C3.6.5 0There are 
no safety 
instructions.

Safety 
instructions 
are not in a 
language 
understood 
by workers 
AND/OR do 
not have 
pictures.

Yes Safety 
instructions 
are obvious 
and put in 
strategic 
places.

RANK 4 
AND 
workers are 
trained 
regularly.
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Multi estate, 
Single 
plantation

Regular training of  workers and their 
representatives in the basic requirements of 
occupational health and safety, relevant health 
protection and first aid are  held  at least once 
per year. Records of these training activities 
are kept indicating information on topics, time, 
duration, names of attendees and trainers. And 
training is repeated for all new or reassigned 
workers.

3.6.0.15 C3.6.6, 
Flowers 3.3.5

0No training 
is held.

The 
trainings 
are not 
documente
d or the 
documents 
are 
incomplete.

At least one 
training has 
been 
undertaken  
in an year 
and 
complete 
records are 
kept.

RANK 3 
AND the 
training is 
done as per 
a prepared 
schedule. It 
includes 
making 
workers 
aware of 
their right to 
remove 
themselves 
from unsafe 
situations 
without 
being 
penalized 
for doing 
so.

RANK 4 
AND the 
frequency of 
the training 
is more 
than one in 
a year.

Page162 of 260

www.flocert.net



NSF Checklist HL 7.26 EN-GB 30 Jun 2023

Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

Multi estate, 
Single 
plantation

Workers that are engaged in any potentially 
hazardous work are trained according to the 
tasks they carry out at  least once every year. 
The training  covers health and environmental 
risks of the products workers handle, if 
applicable, and enable them to take correct 
emergency actions in case of accident. 
Records of these training activities are kept 
indicating information on topics, time, duration, 
names of attendees and trainers.

3.6.0.16 C3.6.7 0Workers 
engaged in 
potentially 
hazardous 
work have 
not been 
trained.

The 
trainings do 
not cover 
health and 
environmen
tal risks of 
the 
products 
they handle 
AND/OR 
emergency 
actions 
AND/OR 
records are 
not kept or 
are not 
complete.

All workers 
engaged in 
potentially 
hazardous 
work have 
been 
trained AND 
content of 
training was 
sufficient.

Workers are 
trained 
accordingly 
and 
complete 
records are 
maintained.

RANK 4 
AND the 
frequency of 
the training 
is more 
than one in 
a year.

Multi estate, 
Single 
plantation

(Flowers) Female workers are informed about 
potential reproductive health risks of hazardous 
chemicals and possible effects during 
pregnancy where applicable.

3.6.0.18 CFlowers 3.3.5 0No Yes

Multi estate, 
Single 
plantation

Clean drinking water is provided close by for all 
workers and is clearly labelled .

3.6.0.19 C3.6.8 0No clean 
water is 
provided.

The potable 
water is not 
labelled 
properly OR 
is available 
but not 
easily 
reachable 
for some 
workers.

Yes
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Multi estate, 
Single 
plantation

(Only applicable if water purity has been 
identified as a risk) Drinking water is analysed 
at least twice a year to correspond with 
seasonal variations.

3.6.0.20 C3.6.8 0The water is 
never been 
tested OR 
there is 
proof that 
the quality 
of water is 
poor and no 
monitoring 
has been 
done.

Drinking 
water has 
only been 
tested once 
a year.

Drinking 
water is 
tested twice 
a year and 
the reports 
are 
available.

The water is 
tested 
routinely 
irrespective 
of the 
quality of 
water.

Multi estate, 
Single 
plantation

The company provides clean toilets with hand 
washing facilities close by .

3.6.0.21 C3.6.9 0Clean 
toilets or 
hand 
washing 
facilities are 
not 
provided.

Hand 
washing 
facilities are 
not close to 
toilets 
AND/OR 
toilets are 
not clean.

The 
facilities are 
appropriate 
and 
adequate.

Multi estate, 
Single 
plantation

Changing rooms are provided for all workers 
with lockable storage facilities if requested.

3.6.0.22 C3.6.9 0No Yes

Multi estate, 
Single 
plantation

Clean showers are provided for workers who 
handle pesticides.

3.6.0.23 C3.6.9 0No Showers 
are not 
clean OR 
are not 
functional.

Yes

Multi estate, 
Single 
plantation

All facilities are separate for women and men 
and the number of facilities is in proportion to 
the number of workers (minimum proportion is 
1:25).

3.6.0.24 C3.6.9 0No Yes
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Multi estate, 
Single 
plantation

Clean hand washing facilities are provided 
close to the canteen.

3.6.0.25 C3.6.9 0No The facility 
is not clean 
OR is not 
close to the 
canteen.

Yes

Multi estate, 
Single 
plantation

All facilities are cleaned regularly and equipped 
with covered drains and pipes.

3.6.0.26 C3.6.9 0No Facilities 
are not 
clean OR 
there are 
open drains 
and pipes.

Yes RANK 3 
AND 
facilities are 
cleaned 
regularly 
according to 
a signed 
schedule.

Multi estate, 
Single 
plantation

Suitable rest areas are provided for workers.3.6.0.27 D3.6.10 6No rest 
areas are 
provided.

The rest 
areas are 
not suitable 
e.g. no 
shelter from 
rain/sun.

Suitable 
rest areas 
are 
provided.

Rest area 
with some 
recreational 
facility is 
provided. 
Separate 
rest areas 
for men and 
women are 
provided if 
requested.
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Multi estate, 
Single 
plantation

(Not applicable to small companies) A canteen 
with cooking facilities is provided where 
necessary and if requested by workers.

3.6.0.28 D3.6.10 6No canteen 
facilities are 
provided 
though 
there are 
repeated 
requests for 
such a 
facility.

Canteen 
facilities do 
not have 
cooking 
facilities.

A basic 
canteen 
with 
cooking 
facility is 
provided.

A canteen 
provides 
food for all 
workers 
and is 
monitored 
for quality.

RANK 4 
AND has a 
system to 
incorporate 
feedback 
from the 
workers or 
is jointly 
managed 
by workers.

Multi estate, 
Single 
plantation

(Flowers) In case shops and canteens are not 
available you provides a suitable area where 
workers can store and consume their food 
away from the working area.

3.6.0.29 CFlowers 
3.3.10

0No area for 
storing food 
and eating 
is provided.

The area 
provided is 
right within 
the working 
area.

A suitable 
area for 
storing food 
and eating 
is provided.

Multi estate, 
Single 
plantation

(Flowers) Eating in working areas does not 
take place.

3.6.0.30 CFlowers 
3.3.10

0No Yes
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Multi estate, 
Single 
plantation

Company premises and surroundings are free 
of obvious defect and maintained in a safe, 
clean and, where necessary, hygienic 
conditions at all times.

3.6.0.31 C3.6.11 0No Yes There is a 
maintenanc
e 
department 
in place that 
ensures 
that the 
premises 
and 
surrounding
s are 
effectively 
maintained 
in good 
order 
AND/OR 
there is a 
reporting 
system that 
is in place 
and 
effective.

There is a 
documente
d QMS to 
keep the 
premises 
and 
surrounding
s clean and 
tidy.

Multi estate, 
Single 
plantation

All  indoor workplaces  have adequate lighting, 
heating and ventilation appropriate for the local 
weather conditions.

3.6.0.32 C3.6.12 0No Yes
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Multi estate, 
Single 
plantation

Electrical equipment, wiring and outlets in the 
company’s facilities are properly placed, 
grounded and inspected for overloading and 
leakage by a professional on regular basis.

3.6.0.33 C3.6.13 0No The 
facilities are 
not 
adequate or 
appropriate 
or do not 
match to 
industry 
standard 
OR is not 
inspected 
by a 
professiona
l on a 
regular 
basis.

Yes A checklist 
based 
system is in 
place to 
keep control 
on the 
safety of 
electric 
system.

QMS is in 
place for 
electric 
safety

Multi estate, 
Single 
plantation

Properly marked fire exits, escape routes, fire 
fighting equipment and fire alarms are 
provided for every indoor workplace, according 
to industry standard.

3.6.0.34 C3.6.14 0No The 
facilities are 
not 
adequate or 
appropriate 
or do not 
match to 
industry 
standard

Yes A checklist 
based 
system is in 
place to 
keep control 
on the 
safety of fire 
safety 
system

QMS is in 
place for fire 
safety 
system

Multi estate, 
Single 
plantation

 Fire exits and escape routes are kept clear 
from obstacles allowing for swift and safe exit 
in case of an emergency.

3.6.0.35 C3.6.14 0No Yes
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Multi estate, 
Single 
plantation

The company regularly trains new and existing 
staff in evacuation procedures.

3.6.0.36 C3.6.15 0No trainings 
have been 
given.

The 
frequency of 
training is 
less than 
once in an 
year OR 
new staff 
are not 
aware 
about fire 
evacuation 
procedures.

The 
frequency of 
training is at 
least one in 
an year.

There is a 
proper 
schedule of 
training and 
trainings 
are 
undertaken 
as per the 
schedule. 
Evacuation 
procedures 
are part of 
the 
induction 
training for 
new 
workers.

RANK 4 
AND the 
frequency of 
the training 
is more 
than one in 
a year.
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Multi estate, 
Single 
plantation

Adequate emergency first aid facilities, 
equipment and appropriately trained first aid 
staff to meet all reasonably foreseeable 
emergency first aid situations are available.

3.6.0.37 C3.6.16 0No 
emergency 
first aid 
facilities, 
equipment 
and 
appropriatel
y trained 
first aid staff 
to meet all 
reasonably 
foreseeable 
emergency 
first aid 
situations 
are 
available.

The first aid 
facilities are 
not present 
in all 
independen
t working 
areas OR 
are not 
adequate 
e.g. first aid 
box OR staff 
are not 
properly 
trained.

Yes A checklist 
based 
system is in 
place to see 
that the first 
aid 
requirement
s are met 
as per this 
CC.

Multi estate, 
Single 
plantation

A reasonable number of workers (in relation to 
the total number of employees and the nature 
of their work) receive regular training in first aid.

3.6.0.38 C3.6.16 0No workers 
have been 
trained in 
first aid.

Some 
areas of 
work are not 
represented 
by trained 
staff or staff 
have not 
received a 
training at 
least once 
every year.

All areas of 
work are 
represented 
by at least 
one trained 
worker and 
they have 
received at 
least one 
training in 
one year.

RANK 3 
AND there 
is a proper 
schedule of 
training and 
trainings 
are 
undertaken 
as per this 
schedule.

RANK 4 
AND the 
training is 
under a 
government 
or 
recognized 
agency for 
occupationa
l health and 
safety.
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Multi estate, 
Single 
plantation

The H&S Officer compiles reports on work 
accidents and subsequent first aid measures.

3.6.0.39 C3.6.17 0No reports 
are 
compiled.

The reports 
are 
incomplete.

The reports 
are properly 
compiled 
and up to 
date.

RANK 3 
AND 
support is 
provided  by 
manageme
nt or by a 
responsible 
authority.

RANK 4 
AND reports 
are used for 
H&S 
monitoring.

Multi estate, 
Single 
plantation

(Flowers) Suitable procedures are in place to 
provide for appropriate treatment and 
compensation for workers suffering from work 
related illness or injury.

3.6.0.40 CFlowers 3.3.4 0No 
procedures 
are in place.

There are 
procedures 
but they are 
not applied.

Free 
transport to 
appropriate 
healthcare 
in case of 
work-relate
d illness or 
injury is 
provided 
during 
working 
hours AND 
workers are 
compensat
ed 
according to 
law or CBA.

Workers are 
compenste
d  according 
to law or 
CBA AND 
medical 
facilities are 
freely 
provided on 
site that can 
deal with 
accidents 
and e.g. 
acute 
poisoning.

RANK 4 
AND the 
facility has 
trained 
medical 
staff and a 
good supply 
of 
medicines.

Multi estate, 
Single 
plantation

(Flowers) Procedures are in place to remove 
workers from places of work that have caused 
them work related illnesses or injuries.

3.6.0.41 CFlowers 3.3.4 0No Yes
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Multi estate, 
Single 
plantation

The company provides access to appropriate 
healthcare in case of work-related illness or 
injury.

3.6.0.42 C3.6.18 0No Free 
transport to 
appropriate 
healthcare 
in case of 
work-relate
d illness or 
injury is 
provided 
during 
working 
hours.

Medical 
facilities are 
freely 
provided on 
site that can 
deal with 
accidents 
and acute 
poisoning.

RANK 3 
AND the 
facility has 
trained 
medical 
staff and a 
good supply 
of 
medicines.

Multi estate, 
Single 
plantation

(Flowers) Workers are aware that they have the 
right to remove themselves from danger 
resulting from their work.

3.6.0.43 CFlowers 3.3.6 0No Workers are 
aware of 
that right but 
have 
grounds to 
fearing 
disadvantag
es when 
using it.

Yes AND 
workers are 
not 
disadvantag
ed as a 
result of 
such action.
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Multi estate, 
Single 
plantation

PPE and equipment that is used to apply 
pesticides and other hazardous chemicals is 
cleaned after each use in a dedicated area.

3.6.0.45 C3.6.19 0No proof of 
any 
cleaning of 
PPE and 
equipment 
is present.

The 
cleaning is 
not done in 
designated 
areas or the 
designated 
areas are 
not 
adequate to 
protect the 
environmen
t.

The PPEs 
and 
equipment 
are cleaned 
after use in 
dedicated 
areas, such 
that the 
effluents do 
not 
contaminat
e soil and 
water.

RANK 3 
AND a 
checklist 
based 
system is 
present to 
ensure the 
cleaning 
has taken 
place.

Multi estate, 
Single 
plantation

PPE is stored separately in order to avoid 
contamination from pesticides, and workers 
never take it to their homes.

3.6.0.46 C3.6.19 0The PPEs 
are not 
stored 
separately 
AND/OR the 
workers 
take the 
PPE home.

Though 
there are 
designated 
store areas, 
workers  
take PPE 
home.

There is 
separate 
areas for 
storing the 
PPE and 
the area is 
adequate 
for 
protection 
against 
contaminati
on and 
there is no 
indication 
that workers 
take PPE 
home.

RANK 3 
AND a 
checklist 
based 
system is 
present to 
ensure that 
the workers 
keep the 
PPEs in 
designated 
area and do 
not take 
home.
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Multi estate, 
Single 
plantation

Workers engaged in handling any potentially 
hazardous chemicals are examined regularly, 
at least once a year, by a medical doctor to 
monitor for possible changes in health due to 
exposure to hazardous chemicals.

3.6.0.47 C3.6.20 0There is no 
medical 
examination

The 
frequency of 
the check 
up is not 
annual 
AND/OR not 
all the 
workers 
who handle 
hazardous 
chemical 
are 
examined 
AND/OR 
documents 
of the check 
up are not 
kept 
AND/OR the 
examination 
is carried 
out by  the 
nurse.

Medical 
examination
s relevant 
for the type 
of exposure 
are 
conducted 
and involve 
the use of 
standard 
clinical and 
medical 
assessmen
ts, tests or 
techniques 
to assess 
the 
presence of 
early or long 
term health 
effects.

RANK 3 
AND the 
medical 
examination
s address 
any specific 
medical 
concerns 
that might 
arise from 
the 
hazardous 
chemicals 
used in 
accordance 
to the MSDS 
etc.

RANK 4 
AND the 
frequency of 
medical 
examination
s is more 
than once a 
year.
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Multi estate, 
Single 
plantation

The medical examinations are free and 
confidential to the respective worker.

3.6.0.48 C3.6.20 0No The 
check-ups 
are not free 
OR the 
reports are 
not kept 
confidential.

Yes RANK 3 
AND the 
results of 
the medical 
examination
s are clearly 
explained to 
workers so 
that they 
understand 
them.

Multi estate, 
Single 
plantation

(Flowers) In case carbamates or 
organophosphates are being used on the farm 
or if there is any possibility that workers are 
being exposed to them, cholinesterase test are 
conducted.

3.6.0.49 CFlowers 3.3.1 0There is no 
medical 
examination
.

Not all the 
workers 
who handle 
hazardous 
chemicals 
are 
examined 
OR 
documents 
of the check 
up are not 
kept.

Cholinester
ase tests 
are 
conducted 
every 3 
months.

RANK 3 
AND the 
medical 
examination
s address 
any specific 
medical 
concerns 
that might 
arise from 
the 
hazardous 
chemicals 
used in 
accordance 
to the MSDS 
etc.

RANK 4 
AND the 
frequency of 
medical 
examination
s is more 
than once a 
year.
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Multi estate, 
Single 
plantation

(Flowers) All workers handling agrochemicals 
receive medical examinations by a physician 
every 3 months. Medical examinations are 
available to all workers who request them on 
the employer's expense.

3.6.0.50 CFlowers 3.3.1 0No 
examination
s are 
available.

Examinatio
ns are 
available 
but the 
worker 
needs to 
pay for it OR 
examination
s do not 
take place 
every three 
months.

Examinatio
ns on the 
employer's 
expense 
take place 
at least 
every three 
months.

Multi estate, 
Single 
plantation

(Flowers) The company has defined what 
constitutes a representative group of workers 
to be medically examined  but not less than 
10% of the workforce.

3.6.0.52 CFlowers 3.3.2 3No Yes

Multi estate, 
Single 
plantation

(Flowers) Workers from all areas of work are 
part of the representative sample group.

3.6.0.53 CFlowers 3.3.2 3No Yes

Multi estate, 
Single 
plantation

(Flowers) Suitable procedures are in place to 
safeguard the health of an employee if the 
employee has a medical condition that 
requires action of the employer.

3.6.0.56 CFlowers 3.3.3 0No 
procedure 
is in place.

A procedure 
is in place 
but it is not 
followed in 
practice OR 
the 
procedure 
is not 
suitable.

Yes

Page176 of 260

www.flocert.net



NSF Checklist HL 7.26 EN-GB 30 Jun 2023

Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

Multi estate, 
Single 
plantation

Persons younger than 18 years, pregnant or 
nursing women,  persons with incapacitating 
mental conditions, persons with chronic, 
hepatic or renal diseases and persons with 
respiratory diseases are not engaged in any 
potentially hazardous work.

3.6.0.57 C3.6.21 0There is no 
criteria for 
keeping out 
persons at 
risk from 
potentially 
hazardous 
work e.g. 
pre 
employmen
t medical 
examination 
for chemical 
handlers.

Persons at 
risk are not 
given 
potentially 
hazardous 
work in 
policy or 
practice, 
e.g. 
pre-employ
ment 
medical 
examination
s exist.

There is 
clear 
documente
d criteria for 
identifying 
and 
keeping 
away 
potentially 
hazardous 
work from 
these 
persons at 
risk and this 
is 
systematica
lly followed.

Multi estate, 
Single 
plantation

(Flowers) Children do not have access to 
areas that could expose them to hazardous 
materials and are not brought to the place of 
work.

3.6.0.58 MFlowers 3.3.7 0No Yes
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Multi estate, 
Single 
plantation

Chemical handlers are thoroughly instructed 
and trained at regular intervals by a recognised 
institution or by specialists in the safe 
application and the risks of pesticides and 
chemicals.

3.6.0.59 C3.6.22 0No trainings 
have been 
given to this 
group.

The 
regularity is 
less than 
once a year 
or the 
trainings 
has not 
done by 
recognized 
institution or 
by 
specialists 
OR the 
trainings do 
not cover 
safe 
application 
and risks 
involved.

There is at 
least one 
training per 
year and the 
training is 
done by 
recognized 
institution or 
by 
specialists 
and cover 
areas such 
as safe 
application 
and risks 
involved.

There is 
schedule 
for such 
trainings 
with topics 
which cover 
all 
necessary 
areas and 
trainings 
are 
documente
d.

RANK 4 
AND the 
training 
frequency is 
more than 
once a year.
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Multi estate, 
Single 
plantation

Safety instructions on the product label are 
followed. If instructions are not available 
spraying time does not exceed 4 hours.

3.6.0.60 C3.6.22 0No There is 
proof that 
safety 
instructions 
on the 
labels are 
followed, or 
that 
sprayers do 
not spray for 
more than 4 
hours in a 
working 
day.

There is a 
SOP which 
clearly 
incorporate
s safety 
instructions 
on the 
product 
label and 
this is 
followed.

RANK 4 
AND there 
is a internal 
audit to 
confirm this.

Multi estate, 
Single 
plantation

Chemical handlers are relieved periodically 
from spray operations according to a job 
rotation scheme.

3.6.0.61 C3.6.22 0There is no 
job rotation 
scheme.

Sprayers 
are not 
periodically 
removed 
from spray 
according to 
the job 
rotation 
scheme.

There is a 
job rotation 
scheme 
and it is 
implemente
d and is 
documente
d

RANK 3 
AND the 
rotation 
scheme 
has been 
planned 
and justified 
in 
accordance 
to the types 
of 
chemicals 
sprayed 
and the 
amount of 
time spent 
in spraying.
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Multi estate, 
Single 
plantation

All equipment is rinsed off  after spraying and 
the chemical handlers wash their personal 
protective equipment before undressing.

3.6.0.62 C3.6.22 0No Spray 
equipment'
s is not 
rinsed off 
OR 
handlers do 
not wash 
their 
protective 
equipment 
before 
undressing 
OR there is 
no 
adequate 
facility for 
washing off.

Yes

Multi estate, 
Single 
plantation

Chemical handlers shower after spraying.3.6.0.63 C3.6.22 0No Yes
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Multi estate, 
Single 
plantation

Chemical handlers control and change the 
filters of their respirators regularly and there is 
a check-list to carry out this task.

3.6.0.64 C3.6.22 0The 
chemical 
handlers do 
not change 
the filters of 
their 
respirators

The change 
does not 
happen as 
per the 
procedure 
or routine 
prescribed 
for the type 
of respirator 
used OR 
there is no 
check list

The 
respirators 
are 
controlled 
and 
changed as 
per the 
routine 
prescribed 
for the type 
of respirator 
used and 
there is a 
checklist for 
this task.

RANK 3 
AND 
research 
into 
appropriate 
respirators 
and when to 
change 
them, as 
well as the 
written 
procedures 
have been 
well 
organised 
and clearly 
followed.

RANK 4 
AND there 
is a internal 
audit to 
check the 
implementa
tion of this 
clause.

Multi estate, 
Single 
plantation

Spray equipment is properly calibrated.3.6.0.65 C3.6.22 0No Records of 
calibration 
are not kept

Spray 
equipment 
are 
calibrated 
as per the 
manufactur
ers 
requirement
s and are 
documente
d.
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Multi estate, 
Single 
plantation

After spraying pesticides, the applicable 
re-entry intervals as defined by the 
manufacturer are strictly followed. In the 
absence of a re-entry interval defined by the 
manufacturer or in case the manufacturer does 
not refer explicitly to cultivation practices used 
by the company (such as use of greenhouses) 
the following re-entry intervals based on World 
Health Organization (WHO) acute toxicity 
categories are applied: 

• Highly hazardous pesticides (WHO Ib): 24 
hours;

• Moderately hazardous pesticides (WHO II): 12 
hours;

• Slightly hazardous pesticides (WHO III): 6 
hours.

• Unlikely hazardous pesticides (WHO U): 4 
hours.

3.6.0.66 C3.6.23 0The re-entry 
time is not 
established 
and 
followed as 
per this CC

Re-entry 
times are 
written on 
signs 
outside 
greenhouse
s  but not 
followed OR 
re-entry 
times do 
not follow 
those 
defined by 
the 
manufactur
er or the 
WHO 
categories.

Re-entry 
time is as 
per the CC 
and the 
company 
has clear 
documente
d policy and 
rules 
establishin
g this.
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Multi estate, 
Single 
plantation

In all cases, the full re-entry interval are 
observed and the foliage is completely dry 
before re-entering.

3.6.0.67 C3.6.23 0No Yes There are 
clear 
instructions 
to address 
this and 
they are 
obviously 
communica
ted to 
workers.

Workers 
know that 
they have 
the right to 
refuse to go 
into a 
greenhouse 
if the foliage 
is still wet 
after 
spraying 
and will act 
on their 
rights.

Multi estate, 
Single 
plantation

The calculation for the re-entry interval starts 
from the end of spraying.

3.6.0.68 C3.6.23 0No Yes Signs are 
clearly 
marked to 
show the 
times of the 
start of 
spray and 
end of spray 
and the 
re-entry 
time 
calculated.
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Multi estate, 
Single 
plantation

Access to sprayed areas is denied and is 
marked by signs during the re-entry intervals.

3.6.0.69 M3.6.23 0There is no 
effort by 
company to 
restrict entry 
into sprayed 
area during 
the re-entry 
phase

There are 
no proper 
signs 
marking 
sprayed 
areas

The 
sprayed 
areas are 
marked and 
workers are 
clearly 
denied 
access e.g. 
doors are 
locked/barri
ers are in 
place

Workers 
have been 
trained 
about the 
re-entry 
times and 
understand 
the 
importance 
of staying 
out of the 
sprayed 
areas. 
Signs are 
written in a 
language 
that is 
understood 
and are 
easy to 
understand. 
Barriers are 
obvious and 
restrictive 
so that no 
one can 
walk 
through by 
mistake e.g. 
padlocks on 
doors/red 
tape/flags 
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Multi estate, 
Single 
plantation

(Flowers) During re-entry intervals all sprayed 
greenhouses are locked.

3.6.0.70 CFlowers 3.3.9 0There is no 
effort by 
company to 
restrict entry 
into sprayed 
area during 
the re-entry 
phase

Locks/barri
ers are 
available 
but not 
used in 
practise.

The 
sprayed 
areas are 
marked and 
workers are 
clearly 
denied 
access e.g. 
doors are 
locked/barri
ers are in 
place

Workers 
have been 
trained 
about the 
re-entry 
times and 
understand 
the 
importance 
of staying 
out of the 
sprayed 
areas. 
Signs are 
written in a 
language 
that is 
understood 
and are 
easy to 
understand. 
Barriers are 
obvious and 
restrictive 
so that no 
one can 
walk 
through by 
mistake e.g. 
padlocks on 
doors/red 
tape/flags 
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etc.

Multi estate, 
Single 
plantation

(Flowers) No harvesting or other work takes 
place if foliage is still wet.

3.6.0.71 CFlowers 3.3.9 0No Yes

Multi estate, 
Single 
plantation

(Not applicable to small companies for tasks 
not related to handling of hazardous 
chemicals) The company provides proper tools 
and suitable work clothes for all workers 
appropriate to their tasks, and replace them 
regularly free of charge.

3.6.0.72 C3.6.24 0Tools and 
work 
clothes 
(PPE) are 
not 
provided.

Tools and 
PPE are not 
adequate 
for the task 
OR they are 
not 
replaced 
regularly 
OR workers 
are charged 
for the 
tools/PPE.

Proper tools 
and 
suitable 
work 
clothes 
(PPE) for all 
workers 
appropriate 
to their 
tasks are 
provided 
and 
replaced 
regularly 
free of 
charge.

The 
company 
has a list to 
define the 
tools/PPE 
required for 
each 
category of 
work and 
when they 
need to be 
replaced. 
The 
procedures 
are followed 
an PPE is 
replaced 
before it is 
worn out.

There is a 
current 
stock of 
tools/PPE in 
the stores 
for 
new/tempor
ary workers 
and 
emergency 
replacemen
ts.
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Multi estate, 
Single 
plantation

(Flowers) All workers handling pesticides or 
carrying out hazardous work receive two sets of 
PPE/uniforms.

3.6.0.73 CFlowers 3.3.8 0No Yes Rank 3 and 
special 
attention is 
given to 
people with 
disabilities 
and 
pregnant 
women with 
regards to 
tools and 
clothing/wor
king shoes.

Rank 4 and 
The farm 
has a 
process to 
ensure the 
that the PPE 
is fitting well 
and is clean 
at all times 
when 
starting 
work.

Multi estate, 
Single 
plantation

Free occupational healthcare is provided to all 
workforce

3.6.0.74 D3.6.25 3No health 
care is 
provided.

The 
healthcare 
provided is 
not free OR 
only a 
portion of 
the 
workforce is 
covered.

Free 
occupationa
l healthcare 
is provided 
to all 
workforce.

RANK 3 
AND this 
extends to 
hospitalizati
on and 
secondary 
healthcare.

RANK 4 
AND 
prophylactic 
health care 
measures, 
exercise 
facilities are 
provided for 
good health 
of workers.

Multi estate, 
Single 
plantation

(Not applicable to small companies unless 
otherwise required by national legislation) A 
Medical officer responsible for healthcare and 
protection of the workforce is appointed.

3.6.0.75 C3.6.26 0No Yes
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Multi estate, 
Single 
plantation

(Not applicable to small companies unless 
otherwise required by national legislation.) The 
Medical Officer is qualified for the job, e.g. a 
trained health worker, nurse or physician. 
He/she is responsible for suggesting, planning 
and monitoring measures to improve medical 
care and protection of health within the 
company.

3.6.0.76 C3.6.26 0The 
medical 
officer is not 
a qualified 
medical 
practitioner.

The 
medical 
officer does 
not have a 
proper job 
description 
as per the 
CC OR the 
medical 
officer does 
not follow 
all their 
responsibili
ties.

Yes RANK 3 
AND the 
medical 
officer is 
clearly 
organised 
and 
pro-active in 
improving 
medical 
care within 
the 
company.

Multi estate, 
Single 
plantation

(Not applicable to small companies unless 
otherwise required by national legislation) A full 
continuously updated documentation on 
sickness and accidents is maintained by the 
Medical officer. Only anonymised medical data 
are to be reported to the employer to be used in 
managing health and safety.

3.6.0.77 C3.6.27 0No medical 
records are 
maintained 
by the 
medical 
officer.

There are 
medical 
records but 
the medical 
officer does 
not 
guarantee 
the 
anonymity 
of the 
medical 
data.

Medical 
records are 
kept up to 
date and all 
reports to 
manageme
nt are 
anonymise
d.

Page189 of 260

www.flocert.net



NSF Checklist HL 7.26 EN-GB 30 Jun 2023

Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

Multi estate, 
Single 
plantation

(Not applicable to small companies unless 
otherwise required by national legislation) 
Actions are proposed to reduce these where 
possible.

3.6.0.78 C3.6.27 0No Yes The Medical 
Officer 
incorporate
s his/her 
actions into 
a plan 
which is 
monitored 
by the H&S 
committee 
in their 
meetings.

Multi estate, 
Single 
plantation

(Not applicable to small companies unless 
otherwise required by national legislation) The 
company offers regular medical examinations 
and check ups by a medical doctor to all 
workers on a voluntary basis at least every 
three years.

3.6.0.79 C3.6.28 1No Medical 
examination
s are not 
voluntary 
OR are not 
carried out 
at least 
every three 
years.

Yes RANK 3 
AND the 
frequency is 
more than 
once in a 
three year 
period.

RANK 3 
AND the 
frequency is 
once per 
year and 
covers the 
family also.

Multi estate, 
Single 
plantation

(Not applicable to small companies unless 
otherwise required by national legislation)
 The findings of medical examinations are 
communicated to worker confidentially and in a 
readily understandable form.

3.6.0.80 C3.6.28 1No Findings 
are not 
communica
ted 
confidentiall
y, OR in an 
understand
able form.

Yes
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Multi estate, 
Single 
plantation

(Not applicable to small companies unless 
otherwise required by national legislation) 
Individual health records are established for all 
workers at the beginning of their employment.

3.6.0.81 C3.6.28 1No Yes

Multi estate, 
Single 
plantation

(Not applicable to small companies unless 
otherwise required by national legislation) All 
health records maintained in the company of 
the workers are kept in confidential manner 
and management does not have access to 
them.

3.6.0.82 C3.6.28 1No Yes

Multi estate, 
Single 
plantation

(Not applicable to small companies unless 
otherwise required by national legislation) The 
company provides workers with free and 
regular medical care and advice, which is 
offered at the workplace at fixed times during 
working hours.

3.6.0.83 D3.6.29 3No medical 
care is 
provided.

Medical 
care is not 
free 
AND/OR the 
medical 
care is not 
available in 
workplace 
or working 
hours or 
there are no 
fixed times.

Yes RANK 3 
AND the 
workers 
family is 
also 
covered for 
the health 
check-ups.

RANK 4 
AND the 
medical 
facility is 
given all 
round the 
clock to 
workers 
living within 
the 
premises.
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Multi estate, 
Single 
plantation

(Not applicable to small companies unless 
otherwise required by national legislation) An 
on-site dispensary is established, where 
legally allowed, with adequate equipment and 
a stock of basic medicines for the treatment of 
most common diseases and acute poisoning 
with professional health personnel (e.g. doctor, 
nurse, health worker) present according to a 
timetable displayed at the dispensary.

3.6.0.84 D3.6.29 3There is no 
dispensary

The 
dispensary 
is poorly 
stocked 
with 
necessary 
medicines 
or is grossly 
inadequate 
in facility for 
common 
medical 
issues with 
workers OR 
there is no 
qualified 
medical 
personnel 
OR the 
medical 
care is not 
free OR 
regular OR 
there is no 
timetable at 
the 
dispensary.

Yes RANK 3 
AND the 
dispensary 
is able to 
deal with 
more than 
just 
common 
diseases, 
has 
facilities for 
testing for 
common 
diseases 
and is 
clean, 
hygienic 
and well 
organised.

RANK 4 
AND the 
dispensary 
has facility 
for 
inpatients 
and a full 
time doctor 
or medical 
personnel.
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Multi estate, 
Single 
plantation

(Not applicable to small companies unless 
otherwise required by national legislation) 
If there is no doctor in regular attendance at the 
dispensary, the company signs a contract with 
a doctor who is paid by the company to whom 
patients are referred and who carries out 
medical check-ups and advises and 
supervises the company nurse or health 
worker.

3.6.0.85 D3.6.29 3No Workers 
pay for 
referrals to 
the doctor 
OR there is 
no signed 
contract.

Yes The doctor 
is active in 
providing 
advice and 
supervision 
to the 
company 
nurse or 
health 
worker and 
makes 
visits to the 
company to 
do so.

The doctor 
attends the 
dispensary 
in 
accordance 
with a 
displayed 
timetable 
AND his 
facility is in 
easy reach 
for access 
for workers.

Multi estate, 
Single 
plantation

A policy is prepared and implemented to 
prevent and deal with major contagious 
disease, including a reporting structure for the 
incidence of epidemics and takes the local 
context (e.g. regarding HIV/AIDS) into account.

3.6.0.86 D3.6.30 6No policy is 
in place as 
per this CC

The policy 
does not 
cover all 
major 
contagious 
diseases 
prevalent in 
the region 
Or is not 
implemente
d

Yes RANK 3 
AND there 
is a system 
of 
monitoring 
the 
effectivenes
s of the 
policy.

RANK 4 
AND is part 
of a 
regional or 
national 
programme 
covering the 
contagious 
diseases.
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Multi estate, 
Single 
plantation

(Tea) Your company carries out regular Health 
& Safety risk assessments jointly with workers’ 
H&S representatives (see 3.6.3 HL standard) 
at least once a year, and adapts safety 
measures accordingly.

Your company ensures that risk assessment 
is carried out by a trained person.

3.6.0.87 CTea 3.5.1 1No H&S risk 
assessmen
t has been 
carried out.

The risk 
assessmen
t is carried 
out BUT 
safety 
measure 
are not 
adapted 
accordingly 
OR does 
not cover all 
areas of 
work in the 
company.O
R the 
person 
responsible 
is not 
adequately 
trained.

The risk 
assessmen
t was 
carried out 
with 
workers' 
H&S 
representati
ves at least 
once a year 
AND covers 
all work 
areas by an 
adequately 
trained 
person and 
safety 
measures 
have been 
adapted.

RANK 3 
AND risk 
assessmen
ts are 
carried out 
every 6 
months.

RANK 4 
AND health 
and safety 
in the 
company is 
improved 
through the 
risk 
assessmen
ts.
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Multi estate, 
Single 
plantation

(Tea) If your workers suffer from a work-related 
illness or injury, they receive appropriate 
treatment and compensation.

3.6.0.88 CTea 3.5.2 1No 
treatment 
nor 
compensati
on is 
received.

Treatment 
and 
compensati
on are 
received 
BUT not 
appropriate.

Appropriate 
treatment 
and 
compensati
on are 
received.

RANK 3 
AND 
adequate 
records are 
maintained 
to 
demonstrat
e the same.

RANK 4 
AND in 
case of 
work related 
injury, 
workers 
were 
redeployed 
to more 
suitable 
work where 
possible 
AND/ OR 
reduce 
volume of 
work or time 
of work 
AND/OR are  
examined 
and treated 
appropriatel
y by a 
medical 
practitioner 
at the 
employer's 
expense 
and are  
compensat
ed 
according to 
the law or 
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CBA

Environmental Development4

Environmental Management4.1

Multi estate, 
Single 
plantation

A person within the company has the 
responsibility to lead the operational steps 
required to comply with the requirements in 
section 4 Environmental Development.

4.1.0.01 C4.1.1 0No The 
appointmen
t is not 
formalised.

Yes RANK 3 
AND has 
the 
qualification
s

Multi estate, 
Single 
plantation

The company has defined and implemented 
procedures to raise awareness among its 
workers in relation to section 4 Environmental 
Development.

4.1.0.02 C4.1.2 0No The 
procedure 
has been 
defined but 
not 
implemente
d

There is a 
documente
d procedure 
and 
schedule 
for raising 
awareness 
and this is 
implemente
d and 
records are 
available.

Pest Management4.2

Integrated Pest Management
(The requirements in the following chapter 
are also applicable to own additional entities.)

4.2.1

Multi estate, 
Single 
plantation

The company has access to guidance from an 
expert in integrated pest management (IPM) 
strategy.

4.2.1.01 C4.2.1 0No Yes

Multi estate, 
Single 
plantation

The company has received guidance from an 
expert in integrated pest management (IPM) 
strategy.

4.2.1.02 C4.2.1 0No Yes
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Multi estate, 
Single 
plantation

(Not applicable to crops that are organically 
certified) At least one alternative control other 
than pesticide application has been 
implemented.

4.2.1.03 C4.2.2 0No Yes More than 
one 
alternative 
control has 
been 
implemente
d.

RANK 4 
AND the 
company 
can show 
this has 
helped to 
reduce the 
amounts of 
chemicals 
used.

Multi estate, 
Single 
plantation

(Not applicable to crops that are organically 
certified) At least one preventative measure 
other than pesticide application has been 
implemented.

4.2.1.04 C4.2.2 0No Yes More than 
one 
preventative 
measure 
has been 
implemente
d.

RANK 4 
AND the 
company 
can show 
this has 
helped to 
reduce the 
amounts of 
chemicals 
used.

Multi estate, 
Single 
plantation

(Not applicable to crops that are organically 
certified) The company monitors main pests 
and diseases of the Fairtrade crop.

4.2.1.05 C4.2.3 0No Yes Comprehen
sive 
procedures 
are in place 
and 
followed.

Multi estate, 
Single 
plantation

(Not applicable to crops that are organically 
certified) The company has established a level 
of damage beyond which the need to use 
chemicals is justified.

4.2.1.06 C4.2.3 0No Yes Comprehen
sive 
procedures 
are in place 
and 
followed.
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Multi estate, 
Single 
plantation

(Not applicable to crops that are organically 
certified) The company avoids the build-up of 
resistance of pesticides.

4.2.1.07 C4.2.3 0No Yes Comprehen
sive 
procedures 
are in place 
and 
followed.

Proper Use and Handling of Pesticides and 
Hazardous Chemicals
(The requirements in the following chapter 
are also applicable to own additional entities.)

4.2.2

Multi estate, 
Single 
plantation

All workers handling pesticides and other 
hazardous chemicals use personal protective 
equipment (PPE).

4.2.2.02 C4.2.4 0No 
measures 
implemente
d and 
workers 
work 
unprotected 
as common 
practice.

Basic 
measures 
have been 
implemente
d BUT 
interviewed 
workers 
recognised 
it is not 
used at all 
times OR 
workers are 
charged for 
PPE OR 
penalised 
for normal 
wear-out.

Measures 
have been 
implemente
d and 
workers 
have 
access to 
PPE AND 
workers are 
provided 
with free 
essential 
PPE 
(employer 
may 
penalise for 
lost/damag
e due to 
improper 
use).

RANK 3 
AND  
interviewed 
workers 
declare it is 
used at all 
times.

RANK 4 
AND PPE is 
adapted to 
local 
weather 
conditions 
as much as 
possible in 
order to 
increase 
usability.
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Multi estate, 
Single 
plantation

All workers handling pesticides and other 
hazardous chemicals are trained in hazards 
related to handling these materials.

4.2.2.01 M4.2.4 0Organisatio
n did not 
carry out 
any training.

Not all 
workers 
handling 
pesticides 
have been 
trained OR 
content/qual
ity of 
training was 
insufficient.

All workers 
handling 
pesticides 
have been 
trained AND 
content of 
training was 
sufficient.

RANK 3 
AND 
training 
materials 
are clear 
and correct.

RANK 4 
AND 
measures 
are indeed 
implemente
d.

Multi estate, 
Single 
plantation

All the workers not directly handling pesticides 
or other hazardous chemicals are made aware 
of the hazards related to these materials.

4.2.2.03 C4.2.5 0The 
company 
did not carry 
out any 
information 
activity.

Less than 
50% of 
workers 
have been 
informed 
OR 
content/qual
ity of 
information 
was 
insufficient.

At least 
50% of 
workers 
have been 
informed 
AND 
content of 
information 
was 
sufficient.

At least 
80% of 
workers 
have been 
informed 
AND 
content of 
information 
was 
sufficient 
AND there 
are 
informative 
materials.

RANK 4 
AND there 
is an 
ongoing 
training/awa
reness 
plan/ 
refresher 
training, or 
no  
pesticides 
or 
hazardous 
chemicals 
are used.
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Multi estate, 
Single 
plantation

Any application of pesticides or other 
hazardous chemicals are not made within 10 
meters from ongoing human activity (housing, 
canteens, offices, warehouses or the like with 
people present). A buffer zone of at least 10 
meters is kept unless there is a barrier that 
effectively reduces pesticide drift.

4.2.2.04 C4.2.6 0There are 
no buffers 
and 
pesticides 
reach sites 
of ongoing 
human 
activity.

There are 
no buffers 
BUT the 
company 
has 
ensured 
that 
pesticides 
do not 
reach sites 
of ongoing 
human 
activity.

Buffer strips 
are 
respected.

Buffer strips 
are 
respected 
AND 
company 
carried out 
awareness 
activities.

RANK 4 
AND there 
is an 
(organic) 
Internal 
Manageme
nt System in 
place that 
works well.

Multi estate, 
Single 
plantation

There is an overview map of the plantation with 
buffer zones marked  and covers all areas 
where there is a risk of drift to sensitive areas 
e.g. water bodies, human habitat, protected 
areas etc.

4.2.2.05 CFLOCERT 
requirement

0No There are 
clear areas 
as per 
4.2.2.04  
where the 
buffer zones 
are lacking.

Yes

Multi estate, 
Single 
plantation

All aerial application of pesticides or other 
hazardous chemicals does not happen over 
areas of ongoing human activity or directly over 
water sources.

4.2.2.06 C4.2.7 0No Yes
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Multi estate, 
Single 
plantation

(Flowers) The company protects the 
environment and the inhabitants of residential 
areas inside and surrounding the farm from 
harmful effects such as pesticide drift or 
exposure to other harmful substances with 
appropriate measures such as a safety 
distance from residential areas and houses to 
the greenhouses or pesticide application 
areas or suitable alternative measures, such 
as a physical safety barrier.

4.2.2.07 CFlowers 4.1.2 0There are 
no buffers 
and 
pesticides 
reach sites 
of ongoing 
human 
activity.

There are 
no physical 
safety 
barriers 
BUT the 
company 
has 
ensured 
that 
pesticides 
do not 
reach sites 
of ongoing 
human 
activity.

Buffer strips 
are in place 
and are 
respected.

Buffer strips 
are 
respected 
AND 
company 
carried out 
awareness 
activities.

RANK 4 
AND there 
is an 
(organic) 
Internal 
Manageme
nt System in 
place that 
works well.

Page201 of 260

www.flocert.net



NSF Checklist HL 7.26 EN-GB 30 Jun 2023

Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

Multi estate, 
Single 
plantation

(Flowers) The use of post-harvest pesticides 
follows the safety instructions of the 
manufacturer and the following conditions:

*The pesticide is registered for post–harvest 
use for flowers.

* Workers undertaking the application have 
been trained in safe use and handling of the 
pesticide and use effective personal protective 
equipment. The application is done in a way to 
avoid exposure of workers nearby (e.g. in the 
surrounding post-harvest area). This may be 
done by use of separated area for post-harvest 
treatment or effective physical barriers.

* Records of application are kept including 
information of at least date and time, name of 
person applying, quantity of active ingredient(s) 
used, pest or disease to be controlled and site.

4.2.2.08 CFlowers 4.1.1 0No 
documentat
ion or 
procedure 
is in place 
for the use 
of post 
harvest 
material.

At least One 
of the 
conditions 
mentioned 
in this CC is 
not present.

There is a 
procedure 
in place to 
ensure that 
safety 
instructions 
and the 
other 
specificatio
ns in this 
CC are 
followed. 
The 
procedure 
is 
implemente
d and all 
required 
documentat
ion 
available.
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Multi estate, 
Single 
plantation

(Flowers) The use of post-harvest treatments 
to extend vase life follows the safety 
instructions of the manufacturer and the 
following conditions:
- In case the producer prepares his own 
solution of post harvest chemicals there is 
knowledge of the hazards that it poses to 
health. Measures are in place to avoid 
exposure of workers to the solution used.
- Silver Thiosulphate waste is handled and 
disposed in a way that it does not pollute soil 
or water.

4.2.2.09 CFlowers 4.1.1 0No 
documentat
ion or 
procedure 
is in place 
for the the 
use of post 
harvest 
material.

At least One 
of the 
conditions 
mentioned 
in this CC is 
not present.

There is 
scientific 
procedure 
or 
recommend
ation for 
use of post 
harvest 
materials 
and there is 
records on 
use as per 
this CC.
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Multi estate, 
Single 
plantation

The company maintains storage of pesticides 
and other hazardous chemicals in a way that 
minimizes risks. The storage area
• is locked and accessible only to trained and 
authorised personnel; 
•  is ventilated to avoid a concentration of toxic 
vapours; 
• has equipment, such as absorbent materials, 
to handle accidents and spills;
• is adequately illuminated to allow the 
responsible person to read product labels 
properly;
• is made of fireproof material;
• is away from food, personal protection 
equipment or any other equipment or 
machinery;
• has containers that are clearly labelled 
indicating contents, warnings, and intended 
uses, preferably in the original container when 
possible;
• contain information on the proper handling of 
pesticides (safety sheets).

4.2.2.10 C4.2.8 0There is no 
designated 
storage 
area of 
hazardous 
chemicals 
and 
equipment.

The storage 
areas does 
not fulfil at 
least one of 
the 
requirement
.

The storage 
areas fulfils 
all the 
requirement
s.

RANK 3 
AND to 
further 
reduce 
risks least 
amount of 
stocks as 
practical 
depending 
on need, 
season, 
and 
distance to 
suppliers is 
stored. 
obsolete 
materials 
are stored 
separately 
in the 
storage 
area until 
they can be 
disposed of 
safely.
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Multi estate, 
Single 
plantation

The company is equipped to handle spills and 
possible accidents effectively (for example with 
absorbent material) in areas where pesticides 
or other hazardous chemicals are prepared or 
mixed for use.

4.2.2.11 C4.2.9 0Store 
rooms 
controlled 
by the 
company do 
not 
minimize 
the risks 
according to 
standard 
and due to 
its location 
represent a 
high risk of 
accidents.

Store 
rooms 
controlled 
by the 
company do 
not fulfil all 
requirement
s as 
described 
in the 
standard in 
order to 
minimize 
risks.

Store 
rooms 
controlled 
by the 
company 
are at least 
locked and 
accessible 
only to 
trained and 
authorised 
personnel, 
ventilated, 
with 
labelled 
materials 
and do not 
contain 
food.

Store 
rooms 
controlled 
by the 
company 
minimize 
risks 
according to 
all 
specificatio
ns in the 
requirement 
AND stocks 
are as 
minimal as 
possible.

RANK 4 
AND there 
are 
additional 
measures 
to minimize 
risks such 
as contact 
details for 
emergencie
s, fire 
extinguisher
s, 
waterproof 
floor, 
concrete 
curbing, 
sloped 
floor, etc.
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Multi estate, 
Single 
plantation

Seepage into the soil or water supply is 
avoided in cases of spills.

4.2.2.12 C4.2.9 0Seepage 
into the soil 
or water 
supply is 
not avoided.

There are 
procedures 
to avoid 
seepage 
but they are 
not effective 
and/or not 
followed.

There are 
effective 
procedures 
in place to 
avoid 
seepage 
AND they 
are 
followed.

RANK 3 
AND Rivers, 
water 
bodies, 
houses and 
other 
sensitive 
areas are 
identified in 
maps, 
communica
ted in 
advance to 
pilots and 
are always 
avoided.

RANK 4 
AND the 
company 
warns local 
population 
of spraying 
times, or no  
pesticides 
or 
hazardous 
chemicals 
are used.

Multi estate, 
Single 
plantation

The company plans the spraying in such a way 
as to have no or very little spray solution 
leftover.

4.2.2.13 C4.2.9 0Workers do 
not follow 
this practice 
and 
considerabl
e amounts 
of spray 
solution are 
left.

Workers do 
not follow 
this practice 
and 
considerabl
e amounts 
of spray 
solution are 
left BUT the 
company 
carried out 
awareness 
activities.

No 
considerabl
e amounts 
of spray 
solution are 
left (and 
stored in 
spraying 
equipment, 
etc or 
disposed).

No 
considerabl
e amounts 
of spray 
solution are 
left (and 
stored in 
spraying 
equipment, 
etc or 
disposed) 
AND the 
company 
carried out 
awareness 
activities.

The 
company is 
a good 
example of 
Internal 
Manageme
nt System 
OR no  
pesticides 
or 
hazardous 
chemicals 
are used.

Page206 of 260

www.flocert.net



NSF Checklist HL 7.26 EN-GB 30 Jun 2023

Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

Multi estate, 
Single 
plantation

The company does not reuse empty pesticide 
containers for water or food storage.

4.2.2.14 C4.2.10 0Reusing 
pesticide 
containers 
for food/ 
product is 
common 
practice.

No 
evidence of 
workers 
reusing 
pesticide 
containers 
for 
food/produc
t but 
interviewed 
workers do 
not know 
the 
dangers.

There are 
no 
indications 
of workers 
reusing 
pesticide 
containers 
AND 
interviewed 
workers 
know the 
dangers.

RANK 3 
AND Rivers, 
water 
bodies, 
houses and 
other 
sensitive 
areas are 
identified in 
maps, 
communica
ted in 
advance to 
pilots and 
are always 
avoided.

RANK 4 
AND the 
company 
uses an 
offsite 
legally 
registered 
disposal 
company to 
dispose of 
the 
containers.

Multi estate, 
Single 
plantation

Empty pesticide containers are triple rinsed 
and the rinse water is used in the mix of 
pesticides to be applied to the crop or 
alternative surfaces where risks to people are 
minimal.

4.2.2.15 C4.2.10 0Workers do 
not follow 
these 
practices, 
dirty 
equipment 
or 
dirty/non-pu
nctured 
empty 
containers 
can be 
found.

RANK 1 
BUT the 
company 
carried out 
awareness 
activities.

No dirty 
equipment 
or 
dirty/non-pu
nctured 
empty 
containers 
are found.

RANK 3 
AND the 
company 
carried out 
awareness 
activities.

The 
company is 
a good 
example of 
Internal 
Manageme
nt System, 
or no  
pesticides 
or 
hazardous 
chemicals 
are used.
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Multi estate, 
Single 
plantation

Once triple rinsed, empty containers are 
punctured and stored while awaiting disposal.

4.2.2.16 C4.2.10 0No Storage of 
rinsed and 
punctured 
containers 
is well 
contained, 
covered and 
locked AND 
records of 
disposal 
are clear 
and 
traceable.

Multi estate, 
Single 
plantation

All waste equipment that has been in contact 
with pesticides is cleaned and stored in a way 
that risks are minimized.

4.2.2.17 C4.2.10 0Workers do 
not follow 
these 
practices, 
dirty 
equipment 
or 
dirty/non-pu
nctured 
empty 
containers 
can be 
found.

RANK 1 
BUT the 
company 
carried out 
awareness 
activities.

No dirty 
equipment 
or 
dirty/non-pu
nctured 
empty 
containers 
are found.

RANK 3 
AND the 
company 
carried out 
awareness 
activities.

The 
company is 
a good 
example of 
Internal 
Manageme
nt System, 
or no 
pesticides 
or 
hazardous 
chemicals 
are used.

Choice of Pesticides Used
(The requirements in the following chapter 
are also applicable to own additional entities.)

4.2.3
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Multi estate, 
Single 
plantation

Materials on the Fairtrade International 
Hazardous Materials List (HML) Part 1 (Red 
List) are not used by the company on the 
Fairtrade crop(s).

4.2.3.01 M4.2.11 0The 
company 
actively 
promotes 
use of 
forbidden 
materials 
OR use 
was found 
in > 5% of 
sampled 
crops.

Use was 
found in < 
5% of 
sampled 
crops BUT 
the 
company 
has not 
developed a 
procedure 
to ensure 
that workers 
do not use 
on the 
Fairtrade 
crops any 
material 
that 
appears on 
the 
Fairtrade 
Internationa
l Prohibited 
Materials 
List.

Use was 
found in < 
5% of 
sampled 
crops AND 
the 
company 
has 
developed a 
procedure 
to ensure 
that workers 
do not use 
on the 
Fairtrade 
crops any 
material 
that 
appears on 
the 
Fairtrade 
Internationa
l Prohibited 
Materials 
List.

No use was 
detected in 
audit AND 
the 
company 
has 
developed a 
procedure 
to ensure 
that workers 
do not use 
on the 
Fairtrade 
crops any 
material 
that 
appears on 
the 
Fairtrade 
Internationa
l Prohibited 
Materials 
List.

No use was 
detected in 
audit AND 
there is an 
(organic) 
Internal 
Manageme
nt System 
that works 
well.

Multi estate, 
Single 
plantation

Only pesticides registered for use in the 
country are used on the Fairtrade crops.

4.2.3.02 C4.2.11 0No Yes

Multi estate, 
Single 
plantation

Pesticides prohibited in the HML Part 1 (Red 
List) are clearly marked "Not for use on 
Fairtrade crops".

4.2.3.03 C4.2.11 0No Yes
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Multi estate, 
Single 
plantation

A documented procedure is in place to ensure 
that materials on the Fairtrade International 
HML Part 1 (Red List) are not used on the 
Fairtrade crop.

4.2.3.06 C4.2.13 0The 
company 
did not 
consider 
any 
measure.

The 
company 
has ideas 
of how to 
improve but 
it has not 
been 
implemente
d OR 
implemente
d measures 
but not 
described 
them in 
writing.

The 
company 
has 
implemente
d at least 
one 
measure on 
awareness 
raising, i.e. 
providing 
information 
to workers 
in any form 
AND 
described it 
in writing.

The 
company 
has 
implemente
d a series 
of 
measures 
(for 
example: 
awareness 
raising,  
sample 
internal 
inspections, 
peer-review
) AND 
described 
them in 
writing.

There is an 
(organic) 
Internal 
Manageme
nt System 
that works 
well.

Multi estate, 
Single 
plantation

Decisions to use herbicides are based on 
presence of weeds and lack of alternative 
controls.

4.2.3.07 C4.2.14 0No Yes The 
company 
has a policy 
of not using 
herbicides 
for weed 
control
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Multi estate, 
Single 
plantation

(Only applicable if herbicides are used) 
Herbicides are only one element of an 
integrated strategy against weeds and used in 
spot applications.

4.2.3.08 C4.2.14 0No Yes The 
company 
has a policy 
of not using 
herbicides 
for weed 
control.

Multi estate, 
Single 
plantation

(Banana) (Only applicable if herbicides are 
used in the production process) 
You have implemented the following elements 
of an integrated weed management approach:
* Gain knowledge of the weeds that affect the 
productivity of the crop and of the conditions 
that favour and hamper the development of the 
weeds.
* Gain knowledge of the parts of the fields 
where the crop is affected by the weeds.
* Prevention of the spreading of the weeds by 
non-chemical means (labour, mechanical or 
thermic means) 
* Use of alternative control techniques, 
mulches or cover crops in order to control and 
reduce the weeds.
* Application of herbicides are focused on 
areas where the weeds are present and 
affecting the crop.
* No use of herbicides in canals, in buffer 
zones protecting rivers or watersheds, in 
protected or high conservation value areas or 
in buffer zones intended to protect people’s 
health.

4.2.3.09 CFresh fruit 4.1 0There is no 
documentat
ion on the 
integrated 
weed 
manageme
nt approach 
and there is 
no action on 
the 
conditions 
mentioned 
in this CC.

There is no 
documentat
ion on the 
integrated 
weed 
manageme
nt approach 
OR the 
actions do 
not cover all 
of the 
conditions 
mentioned 
in the CC.

There is a 
documentat
ion on 
integarated 
weed 
control 
measures 
and the 
implementa
tion covers 
all the 
indicators in 
this CC.

Rank 3 AND 
use of 
active 
substances 
is rotated.
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Multi estate, 
Single 
plantation

You have compiled a regularly updated list of 
the pesticides used (including commercial 
name, active ingredient, and target pest) and 
indicate which of those materials are on the 
Fairtrade International HML Part 1 (Red List), 
Part 2 (Orange List) and Part 3 (Yellow List). 
You furthermore keep records of pesticide 
used, including at a minimum: 
• Name of person who applied the pesticides;
• Name of the active ingredient and commercial 
brand name and 
• Amount of pesticide used; 
• Method of application;
• Crop on which they are used;
• Targeted pest or disease; 
• Date and site.

4.2.3.11 C4.2.15 0No list or 
records are 
maintained.

The list and 
records do 
not cover all 
the listed 
areas.

Yes RANK 3 
AND The 
company 
uses the 
records to 
analyse 
trends and 
establish 
goals on 
reduction 
and 
maximum 
amounts.

Multi estate, 
Single 
plantation

There are records of pesticide use for at least 
the last 12 months.

4.2.3.12 C4.2.15 0No Yes
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Multi estate, 
Single 
plantation

You use materials in the Orange List on 
Fairtrade crops only under the following 
conditions:
a) You fulfill the specific conditions of use 
specified in Part 2 of the HML. 
b) The material is only used i) as part of 
avoiding pesticide resistance buildup in pests, 
ii) in rotation with less harmful pesticides, iii) 
as part of IPM that includes non-chemical 
control measures. 
c) You have developed and implemented a 
plan for reducing/phasing out the use of the 
materials. The plan includes information on 
- the type of material (technical name/active 
ingredient (a.i.), formulation (% of a.i.), 
commercial name), 
- the quantity used (spray concentration (a.i. /ha 
or in % or ppm etc.)  and  total  consumed  
a.i./ha/year), 
- actions  taken  for  reducing/phasing out the  
material  including  details of other 
non-chemical controls which are part of the IPM 
strategy.

4.2.3.14 C4.2.12 0None of the 
conditions 
is fulfilled.

Not all 
conditions 
of use are 
fulfilled.

All 
conditions 
for use are 
fulfilled.

There is a 
documente
d QMS to 
ensure that 
the 
conditions 
are met 
AND the 
phase out 
plan is 
effectively 
implemente
d.

Soil and Water4.3

Handling Fertilizers4.3.1

Multi estate, 
Single 
plantation

The company ensures that fertilizing with 
human sewage sludge does not take place.

4.3.1.01 C4.3.1 0No Yes RANK 3 
AND it is not 
used at all 
in the 
plantation.
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Multi estate, 
Single 
plantation

Untreated sewage water is not used for 
irrigation and processing of Fairtrade crops.

4.3.1.02 C4.3.2 0No Yes

Multi estate, 
Single 
plantation

The company applies fertilizers (inorganic and 
organic) in amounts that respond to the 
nutrient need of the crop.

4.3.1.03 C4.3.3 1No Yes The nutrient 
manageme
nt is done 
on the 
basis of 
expert 
advise 
based on 
nutrient 
analysis.

RANK 4 
AND the 
nutrient 
analysis is 
done in a 
regular 
manner, the 
frequency of 
which is set 
by the 
company.

Multi estate, 
Single 
plantation

The company stores fertilizers (inorganic and 
organic) in a way that minimizes the risk of 
polluting water.

4.3.1.04 C4.3.4 0No Yes

Multi estate, 
Single 
plantation

The company stores fertilizers (inorganic and 
organic) separately from pesticides, unless the 
labels allow for mixed storage.

4.3.1.05 C4.3.4 0No Except 
those that 
as per 
instructions 
in the label, 
no other 
chemicals 
are kept in 
ways that 
will allow 
mix ups.

There are 
separate 
rooms for 
keeping 
fertilizers 
and 
pesticides.
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Multi estate, 
Single 
plantation

(Flowers) You consult with surrounding 
communities regarding real and perceived 
risks of water pollution because of the 
presence of the flower farm in the area, and 
then work to mitigate the risks.

4.3.1.06 DFlowers 4.3.1 3No 
consultation 
carried out.

Consultatio
n carried 
out but no 
action taken 
to mitigate 
risks.

Consultatio
n carried 
out AND 
activities 
have been 
planned to 
mitigate 
identified 
risks.

RANK 3 
AND 
implementa
tion of the 
activities is 
monitored.

RANK 4 
AND 
effectivenes
s of the 
implemente
d activites is 
measured.

Soil Erosion4.3.2

Multi estate, 
Single 
plantation

The company has identified land at risk of soil 
erosion or already eroded land.

4.3.2.01 D4.3.5 3Important 
erosion 
problems 
exist and 
the 
company is 
unaware.

Mild erosion 
problems 
exist and 
the 
company is 
unaware 
OR 
potential 
(and likely) 
problems 
cannot be 
identified.

The 
company 
documente
d (in writing 
or maps) 
existing and 
potential 
general 
problems in 
the area.

The 
company 
inspected 
all 
plantations 
and 
documente
d in writing 
existing and 
potential 
problems.

Multi estate, 
Single 
plantation

The company undertakes practices designed 
to reduce and/or prevent soil erosion caused 
by wind, water, and/or human or animal impact.

4.3.2.02 D4.3.5 3No Yes
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Multi estate, 
Single 
plantation

The company has identified areas where 
groundcover is needed.

4.3.2.03 D4.3.6 3No study 
has been 
undertaken 
to identify 
such areas 
or there is 
no map.

It is visible 
from audit 
that some 
areas which 
is barren 
has been 
left out of 
the 
identified 
area in the 
map.

There is a 
over view 
map with 
identified 
area which 
needs 
groundcove
r there is no 
explicit 
omissions.

Multi estate, 
Single 
plantation

The company has defined a timeline by when 
all identified areas will be covered in order to 
avoid bare soil.

4.3.2.04 D4.3.6 3No The plan is 
not fulfilled 
as per 
timelines 
set.

Yes There is a 
plan 
including 
timelines 
and actions 
are already 
taking 
place.

Soil Fertility4.3.3
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Multi estate, 
Single 
plantation

The company has implemented practices 
designed to enhance soil fertility.

4.3.3.01 C4.3.7 1No proof 
exists that 
the 
company 
has 
established 
any plan for 
enhancing 
soil fertility.

There is 
only a set of 
practices 
identified 
but is not 
implemente
d

Practices to 
enhance 
soil fertility 
are 
implemente
d and 
include 
internal 
guidelines 
for 
minimum 
requirement
s to ensure 
soil fertility 
and 
improved 
soil 
structure.

Practices 
includes 
short and 
long term 
measures 
to reduce 
loss in soil 
fertility and 
improve soil 
fertility and 
this 
includes 
Integrated 
Nutrient 
Manageme
nt Plans.

RANK 4 
AND the 
company 
has 
evaluated 
possible 
causes of 
reduced 
fertility or 
poor soil 
structure on 
any of the 
land under 
its scope 
where 
Fairtrade 
products 
are 
produced 
AND 
measures 
already take 
place.

Sustainable Water Sources
(The requirements in the following chapter 
are also applicable to own additional entities.)

4.3.4

Multi estate, 
Single 
plantation

The company has evaluated possible health 
risks from irrigation water.

4.3.4.01 C4.3.8 1No Yes
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Multi estate, 
Single 
plantation

If risks have been identified appropriate water 
analysis is carried out and the company acts 
upon the results of analysis.

4.3.4.02 C4.3.8 1No Only the 
irrigation 
water is 
analysed 
but no 
action has 
been taken 
to reduce 
the effect of 
poor quality 
irrigation 
water on 
health.

At least one 
analysis per 
year is done 
for the 
irrigation 
water per 
source and 
there is at 
least one 
action taken 
to reduce 
the effect of 
poor quality 
of irrigation 
water on 
health.

RANK 3 
AND 
frequency of 
water 
analysis is 
more than 
one in a 
year.

RANK 3 
AND there 
is a quality 
monitoring 
system 
within the 
company 
which is 
certified as 
per 
internationa
l recognized 
environmen
tal 
standards.

Multi estate, 
Single 
plantation

The company knows where water used in 
irrigation comes from.

4.3.4.03 C4.3.9 1No Yes

Multi estate, 
Single 
plantation

An inventory of sources (e.g. through 
maps/sketches illustrating the location of water 
sources) is available.

4.3.4.04 C4.3.9 1There is no 
inventory 
available.

The list is 
incomplete 
or has 
significant 
omissions.

Yes
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Multi estate, 
Single 
plantation

The company implements procedures to make 
efficient and rational use of water sources that 
include:
. Prediction of volumes of water needed to 
irrigate the crop;
. Measuring (or estimating) volumes of water 
extracted from sources and volumes actually 
used in irrigation and processing;
. Providing Maintenance to the water 
distribution system;
. Ways to recirculate, reuse and/or recycle 
water wherever possible.

4.3.4.05 C4.3.10 1No 
procedures 
are in place.

The 
procedures 
included do 
not cover all 
areas as 
per this CC.

All 
measures 
listed in this 
CC has 
been 
undertaken.

The water 
use system 
has been 
audited and 
certified 
under a 
recognized 
environmen
tal standard 
for water 
use 
efficiency.

Multi estate, 
Single 
plantation

The company is informed about whether water 
sources are being depleted, in a critical 
situation or under excessive pressure.

4.3.4.06 D4.3.11 3No The 
company is 
aware to 
some 
degree that 
there are 
water 
resource 
issues, but 
has not 
acted on 
this.

Yes
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Multi estate, 
Single 
plantation

Where water sources are being depleted, in a 
critical situation or under excessive pressure 
the company has engaged in a dialogue with 
the authorities or local existing initiatives in 
order to identify possible ways to be involved in 
research or solution finding.

4.3.4.07 D4.3.11 3No Yes The estate 
has 
volunteered 
to be part of 
study 
undertaken 
by a third 
party on 
sustainable 
water use in 
the region.

Multi estate, 
Single 
plantation

The company makes use of the best available 
technology for irrigation in order to optimize the 
quantities of water applied.

4.3.4.08 D4.3.12 6The 
company is 
not aware 
os best 
available 
technologie
s.

Though 
there are 
accessible 
technologie
s identified, 
no action on 
implementa
tion is done.

The 
company 
has 
implemente
d 
accessible 
technology 
for 
increasing 
water use 
efficiency.

All water 
use is done 
using 
methods 
that has 
significant 
improveme
nt over 
traditional 
form of 
irrigation or 
processing 
water use 
pattern.

RANK 4 
AND there 
is a water 
use audit to 
constantly 
monitor 
water use in 
order to 
optimize 
water use.
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Multi estate, 
Single 
plantation

The company handles waste water from 
processing facilities in a manner that does not 
have a negative impact on water quality, soil 
health and structure or food safety.

4.3.4.09 C4.3.13 3There is 
waster 
water from 
processing 
and it 
possess 
negative 
impact on 
environmen
t, health and 
food safety.

The waster 
water is 
handled in 
ways that 
ensure 
protection 
from 
harmful 
effect on 
environmen
t, health and 
food safety.

RANK 3 
AND the 
waste water 
is treated 
and 
monitored 
for safety on 
regular 
basis 
before it is 
disposed.

Waste
(The requirements in the following chapter 
are also applicable to own additional entities.)

4.4

Multi estate, 
Single 
plantation

The company keeps the production site/s free 
of hazardous waste.

4.4.0.01 C4.4.1 1Hazardous 
waste is 
found on 
production 
site/s 
outside 
designated 
storage 
areas.

Hazardous 
waste is 
found on 
production 
site/s 
outside 
designated 
storage 
areas BUT 
the 
company 
carried out 
awareness 
activities.

No 
hazardous 
waste is 
found on 
production 
site/s 
(except on 
designated 
storage 
areas).

No 
hazardous 
waste is 
found on 
production 
site/s 
(except on 
designated 
storage 
areas) AND 
the 
company 
carried out 
awareness 
activities.

RANK 4 
AND there 
is an 
(organic) 
Internal 
Manageme
nt System in 
place that 
works well.
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Multi estate, 
Single 
plantation

Designated areas for disposal / storage of 
hazardous waste exist and are used regularly.

4.4.0.02 C4.4.1 1The 
company 
has not 
designated 
storage 
areas AND 
keep 
hazardous 
waste.

The 
company 
has not 
designated 
storage 
areas BUT 
no 
hazardous 
waste is 
found 
during the 
audit.

The 
company 
has 
designated 
storage 
areas on 
production 
site/s or at 
central 
areas 
where risk 
is 
minimized.

The 
company 
provides an 
alternative 
storage that 
minimizes 
risks.

The 
company 
disposes 
hazardous 
waste 
permanentl
y without 
burning OR 
uses 
external 
resources 
that take 
care of 
disposing 
hazardous 
waste 
permanentl
y without 
burning

Multi estate, 
Single 
plantation

In the absence of appropriate disposal 
facilities, only small amounts of hazardous 
waste can be incinerated in a well-ventilated 
area away from people, animals or crops in 
line with national regulation and safety 
recommendations.

4.4.0.03 C4.4.1 1No Yes
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Multi estate, 
Single 
plantation

The company has a waste management plan 
that includes strategies and timelines for 
waste reduction, recycling, reuse and disposal 
alternatives.

4.4.0.04 C4.4.2 1There is no 
waste 
manageme
nt plan.

There is a 
waste 
manageme
nt plan but it 
does not 
have 
timelines 
OR the plan 
is not 
implemente
d as per the 
timelines.

Yes RANK 3 
AND The 
organization 
is certified 
against 
recognized 
Environmen
tal 
standards 
such as ISO 
14001 for 
waste 
manageme
nt.

Multi estate, 
Single 
plantation

The company uses organic waste in a 
sustainable way through the implementation of 
practices that allow nutrients to be recycled.

4.4.0.05 D4.4.3 3No Yes

Multi estate, 
Single 
plantation

Animals are not fed with organic waste 
contaminated with pesticides.

4.4.0.06 D4.4.3 3No Yes

Multi estate, 
Single 
plantation

Organic waste is only burned for sanitary 
reasons or if evidence is provided that this is a 
more sustainable method and if legislation or 
other applicable regulations allow this.

4.4.0.07 D4.4.3 3No Yes

Genetically Modified Organisms (GMO)4.5
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Multi estate, 
Single 
plantation

The company does not intentionally use 
genetically engineered seed or planting stock 
for the Fairtrade crop(s).

4.5.0.01 M4.5.1 0More than 
10 % of 
Fairtrade 
crops is 
GMO OR 
the 
company 
knowingly 
uses GMO 
seeds/plant
ing stock.

Use of GMO 
is very likely 
to happen 
AND the 
company 
took no 
actions OR 
5-10% of 
Fairtrade 
crops is 
GMO.

There is no 
system but 
no 
contaminati
on is 
detected 
(mistakes 
allowed up 
to 5 % of 
crop).

RANK 3 
AND with no 
mistakes.

RANK 4 
AND there 
is an 
(organic) 
Internal 
Manageme
nt System in 
place that 
works well.

Multi estate, 
Single 
plantation

(Only applicable if the risk assessment 
identifies potential risk of GMO) The company 
has established procedures including 
avoidance of parallel production of GM and Non 
GM crop, to ensure that genetically engineered 
seed or planting stock is not used for the 
Fairtrade crop(s) and has established  
practices to avoid GM contamination in seed 
stocks.

4.5.0.02 C4.5.1 0Known 
sources are 
not free 
from 
contaminati
on BUT the 
organisatio
n did not 
implement 
any 
measure.

Organisatio
n does not 
know where 
seeds/plant
s are 
obtained 
OR is 
unaware of 
local risks.

Organisatio
n generally 
knows 
where 
seeds/plant
s are 
obtained 
and 
sources are 
free from 
contaminati
on AND 
could 
identify the 
local risks.

Organisatio
n has 
prepared 
awareness 
raising 
programme
s OR offers 
the tools to 
avoid 
contaminati
on.

Organisatio
n has 
prepared 
awareness 
raising 
programme
s AND 
offers the 
tools to 
avoid 
contaminati
on.

Biodiversity4.6
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Multi estate, 
Single 
plantation

The company avoids negative impacts on 
protected areas and in areas with high 
conservation value, within or outside the farm 
or production areas.

4.6.0.01 C4.6.1 0Protected or 
HCV areas 
have been 
totally/partly 
destroyed 
by the 
company 
(since 
application 
for 
certification)
.

The 
company 
not aware of 
local 
protected/H
CV areas.

The 
company is 
aware of 
local 
protected 
areas and 
areas of 
high 
conservatio
n value 
around the 
farm AND 
there are no 
indications 
of negative 
impact.

RANK 3 
AND the 
company 
informs 
workers 
about these 
areas.

RANK 4 
AND the 
company 
actively 
promotes 
the 
conservatio
n of local 
protected/H
CV areas.

Multi estate, 
Single 
plantation

The areas used or converted to production of 
the Fairtrade crop comply with national 
legislation in relation to agricultural land use.

4.6.0.02 C4.6.1 0Protected or 
HCV areas 
have been 
converted to 
production 
of Fairtrade 
crop.

Areas 
converted to 
production 
of Fairtrade 
crop are 
otherwise 
illegally 
used.

There are 
no 
indications 
that 
conversion 
was illegal 
OR there is 
no new land 
converted to 
production 
of Fairtrade 
crop.

The 
company 
has 
evidence of 
the legal 
conversion 
to 
production 
of Fairtrade 
crop.

The 
company 
has 
evidence of 
the legal 
use and 
legal 
conversion 
to 
production 
of Fairtrade 
crop.
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Multi estate, 
Single 
plantation

The company has created and maintains buffer 
zones around water bodies and watershed 
recharge areas.

4.6.0.03 C4.6.2 0There are 
no buffer 
zones.

The buffer 
zones do 
not confirm 
to the 
requirement 
of the CC 
4.2.2.04.

The buffer 
zones 
confirm to 
the 
requirement 
of the CC 
4.2.2.04.

Buffer 
zones are 
respected 
AND 
company 
carried out 
awareness 
activities.

RANK 4 
AND there 
is an 
Internal 
Manageme
nt System in 
place that 
works well.
AND they 
are restored 
with natural 
vegetation

Multi estate, 
Single 
plantation

The company has created and maintains buffer 
zones between production and areas of high 
conservation value, either protected or not.

4.6.0.04 C4.6.2 0There are 
no buffers 
zones.

The buffer 
zones do 
not confirm 
to the 
requirement 
of the CC 
4.2.6.03.

The buffer 
zones 
confirm to 
the 
requirement 
of the CC 
4.2.6.03.

Buffer strips 
are 
respected 
AND 
company 
carried out 
awareness 
activities.

RANK 4 
AND 
ecological 
corridors 
are 
protected or 
restored 
with natural 
vegetation

Multi estate, 
Single 
plantation

Pesticides, other hazardous chemicals or 
fertilizers are not applied in buffer zones.

4.6.0.05 C4.6.2 0No Yes
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Multi estate, 
Single 
plantation

Any wild harvesting of Fairtrade products from 
uncultivated areas is done in a manner that 
assures the sustainability and survival of the 
collected species in its native habitat.

4.6.0.06 C4.6.3 0Wild 
harvesting 
of Fairtrade 
crop is 
knowingly 
depleting 
the species.

Effect on the 
species is 
unknown 
BUT no 
signs of 
depletion.

Wild 
harvesting 
of Fairtrade 
crop 
respects 
the 
biological 
cycle of the 
species 
(this 
knowledge 
can come 
from 
tradition) 
and no 
signs of 
depletion.

RANK 3 
AND the 
company 
carried out 
awareness 
raising 
activities.

RANK 4 
AND there 
is an 
Internal 
Manageme
nt System 
that controls 
volumes 
and times 
of 
harvesting.

Multi estate, 
Single 
plantation

The company ensures that no collecting or 
hunting of rare or endangered species is 
undertaken.

4.6.0.07 C4.6.4 1No Yes The 
company is 
actively 
involved 
with local 
wild life 
conservatio
n activities 
and 
monitors 
the health of 
wild life in 
and around 
the 
plantation.
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Multi estate, 
Single 
plantation

The company ensures that no alien invasive 
species is or has been introduced.

4.6.0.08 C4.6.4 1No Yes The 
company is 
actively 
involved 
with local 
wild life 
conservatio
n activities 
and 
monitors 
the health of 
wild life in 
and around 
the 
plantation.

Multi estate, 
Single 
plantation

The company participates actively in local or 
regional environmental projects or has a 
biodiversity plan.

4.6.0.09 D4.6.5 3No Although 
the 
plantation is 
involved, 
there is no 
activity in 
the last 
year.

Yes and 
there has  
been activity 
in the last 
year.

The 
company 
has 
sponsored 
or 
supported 
an 
environmen
tal project in 
the 
plantation 
and or 
surrounding 
areas.

RANK 4 
AND it 
includes 
timelines 
for 
implementa
tion and 
clear goals.
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Multi estate, 
Single 
plantation

The company evaluates the implementation of 
agro-forestry systems and agricultural 
diversification as applicable.

4.6.0.10 D4.6.6 3No study 
has been 
undertaken.

No action 
has been 
done 
though the 
study finds 
that 
agroforestry 
system or 
diversificati
on is 
feasible.

There is a 
agro 
forestry 
system or 
there is 
agricultural 
diversificati
on activity in 
the 
plantation.

There is a 
active 
programme 
in the 
plantation 
for 
improving 
crop 
diversificati
on and 
increasing 
an agro 
forestry 
system in 
the 
plantation.

RANK 4 
AND it 
includes 
timelines 
for 
implementa
tion and 
clear goals.

Energy and Green House Gas (GHG) 
Emissions

4.7

Multi estate, 
Single 
plantation

(Only applicable if non-renewable energy is 
used in processing facilities) The company 
keeps records of energy consumption.

4.7.0.01 C4.7.1 1No The records 
do not cover 
all facilities 
in the 
plantation 
or do no 
have 
records of 
the last 12 
months.

The records 
are 
comprehen
sive and is 
constantly 
updated.

There is a 
constant 
energy audit 
done on the 
planation to 
reduce the 
use of 
energy.

The energy 
audit 
system is 
certified 
under a 
recognized 
accredited 
or legal 
authority.
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Multi estate, 
Single 
plantation

(Only applicable if non-renewable energy is 
used in processing facilities) The company 
takes measures to use energy more efficiently 
and replace non-renewable sources by 
renewable ones in the affected processing 
facilities.

4.7.0.02 C4.7.1 1No actions 
have been 
undertaken.

Actions 
have been 
undertaken.

A 
systematic 
programme 
based on a 
energy audit 
has been 
undertaken 
to reduce 
the 
consumptio
n of 
non-renewa
ble energy 
and replace 
with 
renewable 
sources.

The energy 
audit 
system is 
certified 
under a 
recognized 
accredited 
or legal 
authority.
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Multi estate, 
Single 
plantation

There is a study on the Green House Gas 
(GHG) emissions and measures have been 
implemented to reduce GHG emissions and 
increase carbon sequestration.

4.7.0.03 D4.7.2 6No Research is 
available, 
measures 
have been 
identified 
but actions 
have not 
taken place.

Yes After 
implementi
ng steps to 
reduce 
GHG 
emmisons   
the amount 
of reduction 
has been 
evaluated 
AND there 
has been 
action on 
carbon 
sequestrati
on.

Trade5

Traceability
(The requirements in the following chapter 
are also applicable to own additional entities.)

5.1
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Multi estate, 
Single 
plantation

The company has clearly identified all certified 
products as Fairtrade in all purchase and 
sales documentation (e.g. invoices, delivery 
notes and purchase orders), including all 
documentation for the certified products sent to 
and received from any subcontractor.

5.1.0.01 C5.1.1 0Term 
"Fairtrade" 
or similar 
missing in 
all 
documents.

Term 
"Fairtrade" 
or similar in 
invoices 
BUT it is not 
possible to 
find a 
reference in 
other 
documents,

Term 
"Fairtrade" 
or similar in 
all invoices 
AND it is 
possible to 
find a 
reference in 
other 
documents.

Term 
"Fairtrade" 
or similar in 
all 
contracts, 
invoices 
and delivery 
notes AND 
it is 
possible to 
find a 
reference in 
other 
documents.

Term 
"Fairtrade" 
or similar in 
all 
contracts, 
invoices, 
B/L, delivery 
notes, 
packing 
lists, etc.

Multi estate, 
Single 
plantation

All sales records related to the Fairtrade 
product are kept and indicate volume sold, 
name of the buyer, Fairtrade International ID 
number of the seller and the buyer, the date of 
the transaction and a reference to sales 
documents in such a way that FLOCERT is 
able to link these records with the 
corresponding sales documents.

5.1.0.02 C5.1.2 0Records 
are 
missing.

Records 
exists but 
are 
incomplete.

Complete 
Fairtrade 
sales 
records with 
a reference 
to sales 
documents.

Complete 
records as 
part of a 
database of 
stock, 
purchases 
and sales 
but it is not 
up to date.

Complete 
records as 
part of a 
database of 
stock, 
purchases 
and sales 
and fully up 
to date.

Multi estate, 
Single 
plantation

You do not imply, directly or indirectly, that an 
ordinary sale is in any way associated with 
sales of Fairtrade certified products.

5.1.0.03 CFLOCERT 
requirement

0No Yes
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Multi estate, 
Single 
plantation

(Only applicable if the company processes 
Fairtrade products) The company keeps 
records that specify the amount of product 
before and after processing.

5.1.0.04 C5.1.3 0The 
company 
does not 
know 
processing 
yields.

The 
company 
knows 
rough 
average 
yields but 
has no 
records.

The 
company 
creates/obt
ains a 
record 
showing 
calculated 
yearly 
average 
yields.

The 
company 
creates/obt
ains 
records 
showing 
real yields 
of each 
processing 
batch.

Rank 4 AND 
organisatio
n shares 
real yields 
of each 
processing 
batch with 
buyer.

Multi estate, 
Single 
plantation

(Not applicable if the company produces and 
processes juice or tea and sells to operators 
without physical traceability)The company's 
Fairtrade products, when sold, are clearly 
identified as Fairtrade.

5.1.0.05 C5.1.4 0No Yes

Multi estate, 
Single 
plantation

(Only applicable if the company also handles 
non-Fairtrade products) Fairtrade products are 
not mixed with non-Fairtrade products. 
Fairtrade products are transported, stored 
processed/manufactured and delivered 
separately from non-Fairtrade products.

5.1.0.06 C5.1.5 0No system 
to separate 
and mixing 
up indeed 
happens.

Mixture 
during 
processing 
is very likely 
to happen 
and the 
organisatio
n took 
deficient 
actions.

There is a 
system in 
place to 
separate 
product 
even if there 
are small 
mistakes.

There is a 
system in 
place to 
separate 
product with 
no 
mistakes.

There is a 
physical 
traceability 
system in 
place to 
trace back 
product with 
no 
mistakes.
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Multi estate, 
Single 
plantation

(Fruit Juices & Pulp/Puree, Tea) (Applicable to 
Mass Balance for processing) The amount of 
outputs (final products) sold as Fairtrade are 
equivalent to the amount of inputs produced as 
Fairtrade taking into account the processing 
yields and all losses.

5.1.0.07 C5.1.6 0There are 
estimated 
excessive 
sales by 
more than 
10% OR 
there is no 
system that 
allows 
calculations
.

There are 
estimated 
excessive 
sales by 
1-10%.

No 
excessive 
sales 
except 
possible 
mistakes 
estimated 
up to 1% of 
sales.

No 
excessive 
sales with 
no 
mistakes.

No mix up 
of product 
and no 
mistakes 
AND 
compliant 
with 
sourcing 
record 
system.

Multi estate, 
Single 
plantation

(Fruit Juices & Pulp/Puree, Tea) (Applicable to 
Single Site Mass Balance) Fairtrade inputs are 
delivered to and processed at the same site 
where the Fairtrade output is processed.

5.1.0.08 C5.1.6 0No Yes

Multi estate, 
Single 
plantation

(Fruit Juices & Pulp/Puree, Tea) (Applicable to 
Mass Balance for processing) Fairtrade inputs 
are of the same kind and quality as the inputs 
used to process the Fairtrade output (like for 
like).

5.1.0.09 C5.1.6 0No Yes

Page234 of 260

www.flocert.net



NSF Checklist HL 7.26 EN-GB 30 Jun 2023

Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

Multi estate, 
Single 
plantation

(Fruit Juices & Pulp/Puree, Tea) (Applicable if 
you sell fruit juice & pulp/puree and tea as 
physically traceable to traders that have 
physical traceability in place) You physically 
separate the product during processing. These 
products, when sold, are identified as a 
Fairtrade product with physical traceability on 
the packaging as well as the related 
documentation (e.g. purchase invoices, etc.).

5.1.0.10 C5.1.6 0No system 
to separate 
and mixing 
up indeed 
happens.

Mixture 
during 
processing 
is very likely 
to happen 
and the 
organisatio
n took 
deficient 
actions.

There is a 
system in 
place to 
separate 
product 
even if there 
are small 
mistakes. 
The 
products 
are 
identified as 
physically 
traceable at 
least 
through the 
lot 
numbers.

There is a 
system in 
place to 
separate 
product with 
no 
mistakes. 
The 
products 
are 
identified as 
physically 
traceable 
on the 
invoices 
and on the 
product.

There is a 
physical 
traceability 
system in 
place to 
trace back 
product with 
no 
mistakes.T
he products 
are 
identified as 
physically 
traceable 
on the 
invoices 
and on the 
product.

Multi estate, 
Single 
plantation

(Herbs and Herbal Teas) Dried herbs grown by 
the company are only used for tea products 
and when sold are clearly marked as "eligible 
for tea products only”, on the product itself as 
well as on accompanying sales 
documentation.

5.1.0.11 CHerbs and 
Herbal Teas 
5.1.1

0No Yes

Multi estate, 
Single 
plantation

(Only applicable if food composite products are 
sold) Food composite products contain as 
many certified ingredients as available unless 
you have been granted a valid exception.

5.1.0.12 CTrader 2.2.1 0No Yes
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Multi estate, 
Single 
plantation

(Only applicable if food composite products are 
sold) Food composite products contain at least 
20% Fairtrade content.
The percentages are calculated as follows:
Products with ≤50% added water or dairy
•Normal weight/volume of the Fairtrade 
ingredient/s relative to the total weight/volume 
of all the initial ingredients before processing. 
The unit of measurement used to calculate the 
% should be the same unit of measurement as 
used on the pack. This type of product category 
includes fresh juices but not juices from 
concentrate.
Products with >50% added water or dairy
•Same as above, but excluding all added water 
and/or dairy.

5.1.0.13 CTrader 2.2.2 0No Yes

Multi estate, 
Single 
plantation

(Only applicable if finished food composite 
products are sold) You declare the minimum 
percentage of Fairtrade content on the back of 
the pack, unless this contradicts national law.

5.1.0.14 CTrader 2.2.3 0No Yes

Multi estate, 
Single 
plantation

(Additional Entity) (If you process fruit juices & 
pulp/puree or tea this requirement only applies 
if your operator implements physical 
traceability) You identify Fairtrade products as 
Fairtrade at all stages (e.g. storage, transport, 
processing, packaging, labelling and handling) 
as well as in all related records and 
documents through on-product lot numbers 
and/or identification marks.

5.1.0.17 C5.1.4 0No Yes
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Multi estate, 
Single 
plantation

(Additional Entity) You ensure that when 
combining physically and non-physically 
traceable ingredients in Fairtrade composite 
products, the Fairtrade physically traceable 
ingredients comply with the physical traceability 
requirements. If for technical reasons this is 
not possible, the certified entity applied for an 
exception with thecertification body.

5.1.0.18 CTrader 2.1.7 0No system 
to separate 
and mixing 
up indeed 
happens.

Mixture 
during 
processing 
is very likely 
to happen 
and the 
organisatio
n took 
deficient 
actions.

There is a 
system in 
place to 
separate 
product 
even if there 
are small 
mistakes.

There is a 
system in 
place to 
separate 
product with 
no 
mistakes.

There is a 
physical 
traceability 
system in 
place to 
trace back 
product with 
no 
mistakes.

Multi estate, 
Single 
plantation

(Fruit Juices & Pulp/Puree, Tea) (Applicable to 
Mass Balance for processing) The amount of 
outputs (final products) delivered as Fairtrade 
are equivalent to the amount of inputs 
produced as Fairtrade taking into account the 
processing yields and all losses.

5.1.0.19 C5.1.6 0No Yes

Multi estate, 
Single 
plantation

You only sell products as Fairtrade to traders 
with a valid permission to trade or certification 
for the relevant product category issued by 
FLOCERT.

5.1.0.20 CTS 1.1.4 0No Yes

Multi estate, 
Single 
plantation

(Vegetables) (Applicable to companies in Africa 
except Northern Africa) You source at least 
20% of the volume of your total Fairtrade 
vegetable sales from Fairtrade certified Small 
Producer Organizations. 
In case you are not able to do so, you provide 
evidence to the certification body why this is not 
possible.

5.1.0.21 CVegetables 
5.1.2

0No sourcing 
from SPOs.

Less than 
20 % 
sourced 
from SPOs

At least 
20% 
sourced 
from SPOs 
OR 
acceptable 
evidence for 
not beeing 
able to do 
so.

More than 
20% 
sourced 
from SPOs.
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Multi estate, 
Single 
plantation

(Fresh Fruit) You indicate the packing station 
and the date of packing on each box of fruit for 
export.

5.1.0.22 CFresh Fruit 
5.1.1

0No Yes

Multi estate, 
Single 
plantation

(Fruit Juices & Pulp/Puree, Tea) (Applicable 
only if you are selling raw material and/or 
semi-finished products) You indicate in your 
sales documentation whether the product was 
segregated (physically traceable) or traded 
under mass balance.

5.1.0.23 CTrader 2.1.3  
(Tea), 
FLOCERT 
Requirement

0No 
indication 
can be 
found in the 
sales 
documentat
ion (contract 
or invoice, 
or delivery 
note).

A clear 
indication 
can be 
found in the 
sales 
documentat
ion (contract 
or invoice or 
delivery 
note).

Multi estate, 
Single 
plantation

(Fruit Juices & Pulp/Puree, Tea) You have 
notified FLOCERT in writing of your intention to 
apply voluntary physical traceability prior to 
implementation, and you are compliant with the 
respective requirements.

5.1.0.24 CFLOCERT 
Requirement

0No written 
notification 
sent to 
FLOCERT 
prior to 
implementa
tion OR not 
compliant 
with 
respective 
requirement
s.

Written 
notification 
sent to 
FLOCERT 
prior to 
implementa
tion AND 
compliant 
with 
respective 
requirement
s.
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Multi estate, 
Single 
plantation

You ensure that when combining physically 
and non-physically traceable ingredients in 
Fairtrade composite products, the Fairtrade 
physically traceable ingredients comply with 
the physical traceability requirements. If for 
technical reasons this is not possible, you 
have applied for an exception with the 
certification body.

5.1.0.25 CTrader 2.1.7 0No system 
to separate 
and mixing 
up indeed 
happens.

Mixture 
during 
processing 
is very likely 
to happen 
and the 
organisatio
n took 
deficient 
actions.

There is a 
system in 
place to 
separate 
product 
even if there 
are small 
mistakes.

There is a 
system in 
place to 
separate 
product with 
no 
mistakes.

There is a 
physical 
traceability 
system in 
place to 
trace back 
product with 
no 
mistakes.

Multi estate, 
Single 
plantation

(Applicable only if you are selling FSI food 
composite ingredients) You indicate in your 
sales documentation that the product is traded 
under FSI program.

5.1.0.26 CFLOCERT 
Requirement

0No 
indication 
can be 
found in the 
sales 
documentat
ion 
(contract, or 
invoice, or 
delivery 
note).

A clear 
indication 
can be 
found in the 
sales 
documentat
ion 
(contract, or 
invoice, or 
delivery 
note).

Sourcing5.2

Multi estate, 
Single 
plantation

(Only applicable to newly certified producers) 
Only products produced at maximum one year 
before certification are sold as Fairtrade.

5.2.0.01 C5.2.1 0No Yes
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Multi estate, 
Single 
plantation

(Tea) (Applicable if pre-finance is received) You 
negotiate terms and conditions with the trader 
and include pre-finance mechanisms in the 
contract.

5.2.0.03 CTea 5.2.1 0No Yes BUT 
the 
negotiated 
terms and 
conditions 
are not 
included in 
the contract,

Yes AND 
the 
negotiated 
terms and 
conditions 
are 
included in 
the contract,

Multi estate, 
Single 
plantation

(Vegetables) (Applicable to companies in Africa 
except Northern Africa  that source from Small 
Producer Organizations) 

You sign a purchase contract for Fairtrade 
products with the Small Producer Organization 
that at least includes the following:
• FLO IDs of operators
• Reference to Fairtrade as an integral part of 
the contract 
• Date of the contract 
• Duration of the contract 
• Product description 
• Specific Fairtrade Price and Premium for each 
product
• Payment terms for Fairtrade Price and 
Premium 
• Volumes of Fairtrade products (minimum and 
maximum or fixed volume) 
• Description of pre-finance mechanisms, if any
• Procedures in case of quality problems
• Deductions from price, if any

5.2.0.02 CVegetables 
5.2.2

0No written 
purchase 
contracts 
existing.

Written 
purchase 
contracts 
exist BUT 
are 
incomplete 
or not 
countersign
ed.

Written, 
signed and 
complete 
purchase 
contracts 
exist.

Contracts5.3
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Multi estate, 
Single 
plantation

The company ensures that all elements of the 
Fairtrade transactions fixed in the contract,  
including the Fairtrade price, are honoured 
unless both parties agree to a change.

5.3.0.01 C5.3.1 0The contract 
(or any 
agreed 
changes to 
the contract, 
) has not 
been 
honored 
AND has 
not 
consented 
to the 
arbitration 
process 
agreed in 
the contract 
OR the 
company 
has 
rejected the 
result of the 
arbitration 
process

Contracts 
are 
honoured 
OR in case 
of any 
disputes, 
the dispute 
resolution 
mechanism 
has been/is 
being used 
to solve the 
conflict.
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Multi estate, 
Single 
plantation

(Only applicable if you were suspended since 
the last audit and/or any of your buyers was 
suspended) You do not sign new Fairtrade 
contracts if you are suspended OR sign new 
contracts with suspended trade partners. 
However, you have fulfilled existing Fairtrade 
contracts during the suspension period.
For existing trade partners (buyers) with whom 
you have had at least one Fairtrade business 
transaction in the 12 months preceding the 
suspension, you are allowed to sign new 
contracts within the suspension period. The 
volume (of new contracts signed during the 
suspension period), however, is limited to 50% 
of the total volume (with each partner) traded in 
the 12 months preceding the suspension.

5.3.0.02 M5.3.2 0The 
company 
exceeded 
volume of 
allowed 
during 
suspension 
OR signed 
contracts 
with new 
trade 
partners.

The 
company 
has neither 
exceeded 
volumes 
allowed 
during 
suspension 
NOR 
signed 
contracts 
with new 
trade 
partners.

Multi estate, 
Single 
plantation

(Only applicable if the company or its Fairtrade 
buyer has been decertified) The company has 
stopped trading any Fairtrade products from 
the date of decertification even if it had signed 
Fairtrade contracts.

5.3.0.03 C5.3.3 0The 
company 
knowingly 
sold as 
Fairtrade to 
a decertified 
buyer.

The 
company 
sold as 
non-Fairtrad
e and did 
not remove 
Fairtrade 
marks OR 
was not 
properly 
informed 
and sold as 
Fairtrade to 
a decertified 
buyer.

The 
company 
sold as 
non-Fairtrad
e and did 
not change 
written 
contract but 
removed 
Fairtrade 
marks.

The 
company 
sold as 
non-Fairtrad
e, removed 
Fairtrade 
marks and 
cancelled 
Fairtrade 
contract.
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Multi estate, 
Single 
plantation

You sign binding purchase contracts provided 
by your buyers, that are in line with Fairtrade 
requirements. Unless otherwise stated in the 
product Standards, contracts clearly indicate at 
least : agreed volumes, quality, price (Fairtrade 
Minimum Price or market price, whichever is 
higher), payment terms, and delivery 
conditions. All contracts between producers 
and Fairtrade payers or conveyors stipulate a 
mechanism to resolve conflicts separate from 
jurisdiction agreed by both parties.

5.3.0.04 C5.3.4 0No written 
purchase 
contract or 
purchase 
order for 
Fairtrade 
products 
exists OR 
not signed 
by 
organization

Written and 
complete 
purchase 
contract or 
purchase 
order exists 
AND is 
confirmed 
by producer 
(purchase 
order) or 
countersign
ed by 
organization

Multi estate, 
Single 
plantation

In case new Fairtrade prices are published you 
fulfill the contracts  signed prior to the new 
validity date at the price agreed in the contract.

5.3.0.05 C5.3.1 0No Yes OR 
there was a 
mutual 
agreement 
with the 
buyer.

Multi estate, 
Single 
plantation

(Flowers and plants) Sourcing plans clearly 
indicate the quality, price, payment terms, 
delivery conditions and estimated volumes.

5.3.0.21 CFlowers and 
Plants 5.2.1

0No Yes

Use of Fairtrade Trademark5.4

Multi estate, 
Single 
plantation

Fairtrade International is contacted at 
artwork@fairtrade.net for approval for the use of 
the FAIRTRADE Mark on wholesale packaging 
or external promotional material (such as 
brochures, websites or invoices for Fairtrade 
products).

5.4.0.01 C5.4.1 0No Yes
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Multi estate, 
Single 
plantation

If the company produces finished Fairtrade 
products and sell them to consumers under its 
own brand name with any FAIRTRADE Mark, 
the company has signed a contract with 
Fairtrade International or with a National 
Fairtrade Organization.

5.4.0.02 C5.4.2 0No Yes

Multi estate, 
Single 
plantation

(Applicable if you are packing for a licensee) 
You have a copy of the applicable artwork 
approval.

5.4.0.03 CFLOCERT 
requirement

0No Yes

Multi estate, 
Single 
plantation

(Vegetables) (Applicable to companies in Africa 
except Northern Africa) You pay at least the 
relevant market price or the Fairtrade Minimum 
Price (as defined in the Fairtrade pricing 
database) to the Small Producer Organization 
– whichever is higher.
If the price you pay for the Fairtrade product 
significantly deviates from the relevant market 
price, you are able to provide a 
rationale/justification.

5.4.0.04 CVegetables 
5.4.3

0Prices 
below 
market and 
minimum 
price are 
paid.

Price 
significantly 
below 
market 
price but 
above FMP 
AND no 
justification 
provided.

The higher 
price is paid 
OR an 
acceptable 
justification 
has been 
provided for 
a price 
below 
market 
price.

Multi estate, 
Single 
plantation

(Vegetables) (Applicable to companies in Africa 
except Northern Africa) You  pay the Fairtrade 
Premium to the Small Producer Organization, if 
the Fairtrade Premium is conveyed via your 
company.
No discounts are allowed to be made from the 
Fairtrade Premium payment.

5.4.0.05 CVegetables 
5.4.4

0No payment 
(conveying) 
of Fairtrade 
Premium 
OR 
application 
of discounts 
to Fairtrade 
Premium 
payments.

Incomplete 
payment 
(conveying) 
of Fairtrade 
Premium.

Payment 
(conveying) 
of Fairtrade 
Premium 
AND no 
application 
of discounts 
to Fairtrade 
Premium 
payments.
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Multi estate, 
Single 
plantation

(Vegetables) (Applicable to companies in Africa 
except Northern Africa) In case the Fairtrade 
Premium you receive from the Fairtrade 
Premium payer was set for a different product 
form than the one you are buying, you apply a 
conversion ratio in order to calculate the 
premium due. Calculations are fair, 
transparent and shared with the Small 
Producer Organization.

5.4.0.06 CVegetables 
5.4.4

0No 
application 
of 
conversion 
rate.

Application 
of 
conversion 
rate BUT 
calculations 
are not fair, 
transparent 
and shared 
with 
producer.

Application 
of 
conversion 
rate AND 
calculations 
are fair, 
transparent 
and shared 
with 
producer.

Multi estate, 
Single 
plantation

(Vegetables)(Applicable to companies in Africa 
except Northern Africa) Price payments are 
made within seven calendar days after delivery 
of the product.

5.4.0.07 CVegetables 
5.4.5

0No Yes

Multi estate, 
Single 
plantation

(Vegetables) (Applicable to companies in Africa 
except Northern Africa) The correct amount of 
Fairtrade Premium is passed on to the Small 
Producer Organization within seven calendar 
days after receipt of the payment from the 
Fairtrade payer.

5.4.0.08 CVegetables 
5.4.6

0No Yes

Multi estate, 
Single 
plantation

(Vegetables) (Applicable to companies in Africa 
except Northern Africa) Any deductions made 
from the price - for example as a result of the 
provision of credit, inputs, or services - have 
been made clear to the Small Producer 
Organization in advance of the production cycle, 
and are included in the Fairtrade contract.

5.4.0.09 CVegetables 
5.4.7

0Producer is 
not 
informed 
about 
deductions 
nor are they 
included in 
the contract.

Producer is 
informed 
about 
deductions 
but the 
information 
is not clear 
OR it is not 
included in 
the contract.

Deductions 
made are 
clearly 
communica
ted and 
documente
d in the 
contract.

Pricing5.5
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Payment Terms5.5.1

Multi estate, 
Single 
plantation

(Applicable if the company sells under its own 
brand as a Licensee) The company ensures 
that the correct amount of Fairtrade Premium 
as stipulated in the Fairtrade price and 
Fairtrade Premium table is paid to the Fairtrade 
Premium Committee (FPC) bank account 
within 15 calendar days after receipt from 
buyer.

5.5.1.04 MTrader 4.3.2 1No Yes

Multi estate, 
Single 
plantation

(Sports Balls) (Applicable if Compliance Costs 
Compensation is invoiced to cover the cost of 
complying with Fairtrade Standards) The 
Compliance Costs Compensation does not 
exceed 5 % of the negotiated price and is 
invoiced separately from the negotiated Price 
and the Fairtrade Premium.

5.5.1.08 CSports Balls 
5.5.3

0Compliance 
costs 
compensati
on exceeds 
5 % of the 
negotiated 
price AND 
is not 
invoiced 
separately.

Compliance 
costs 
compensati
on exceeds 
5 % of the 
negotiated 
price OR is 
not invoiced 
separately.

Compliance 
costs 
compensati
on does not 
exceed 5 % 
of the 
negotiated 
price AND 
is invoiced 
separately.
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Multi estate, 
Single 
plantation

(Sports Balls) (Applicable if Compliance Costs 
Compensation is invoiced) You  document how 
the Compliance Costs Compensation has 
been used,  for example investments for 
developing and maintaining monitoring and 
inspection systems, additional administration 
costs to maintain standard compliance, etc.

5.5.1.09 CSports Balls 
5.5.4

0Compliance 
costs 
usage not 
documente
d OR there 
is evidence 
that it was 
used for 
other 
purposes 
than 
covering 
cost of 
compliance.

Compliance 
costs 
usage not 
properly 
documente
d  BUT 
there are 
inidcations 
that it is 
used for 
costs of 
compliance.

Compliance 
costs 
usage is 
documente
d AND there 
is evidence 
that it is 
used for 
costs of 
compliance.

Additional Requirements5.6

Quality Claims5.6.1

Multi estate, 
Single 
plantation

 (Fresh Fruit)  (Only applicable in case of quality 
claims) If you do not accept refusal of the fruit, 
you notify the buyer (or ripener) in writing that 
you will arrange a counter inspection by an 
authorised surveyor within 2 working days after 
receiving your buyer’s (or ripener’s) quality 
claim.

5.6.1.01 CFresh Fruit 
5.5.7

0The buyer 
has not 
been 
informed

The buyer 
has been 
informed 
more than 2 
working 
days after 
receiving 
the quality 
claim.

The buyer 
has been 
informed on 
time.

Multi estate, 
Single 
plantation

(Fresh Fruit) (Only applicable in case of quality 
claims) If you do not accept refusal of the fruit, 
you have contracted and paid the authorised 
surveyor, unless you and the party reporting the 
quality claim  have agreed otherwise.

5.6.1.02 CFresh Fruit 
5.5.7

0No Yes
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Multi estate, 
Single 
plantation

 (Fresh Fruit)   (Only applicable in case of 
quality claims) You accept the results of the 
authorised independent surveyors as binding 
and the ultimate basis of settlement of any 
dispute over the quality of the fruit.

5.6.1.03 CFresh Fruit 
5.5.9

0No Yes

Product Composition5.7

Flower Bouquet Composition5.7.1

Multi estate, 
Single 
plantation

(Flowers) (Applicable also if you are packing for 
a licensee) You ensure that all the flowers and 
plants to be sold as Fairtrade are Fairtrade 
certified. For bouquets, you ensure they contain 
as many Fairtrade fillers and flowers as 
available. Non-certified flowers and fillers 
which are not available as Fairtrade can be 
included as an exception in a Fairtrade 
bouquet not exceeding 50% of the total number 
of stems.

5.7.1.01 CFlowers 1.2.1 0No Yes Rank 3 AND 
non-Fairtrad
e flowers 
are locally 
sourced.

Follow up Audit9

Follow up Audit Information - Generic9.1

Multi estate, 
Single 
plantation

As a result of the evaluation decision on 
non-conformities and corrective measures for 
the last Fairtrade audit, a follow up audit is 
conducted in order to verify implementation of 
the corrective measures (objective evidences) 
onsite.
The audit order number (AO-xxxxx) of the 
original Fairtrade audit is noted in the NC text 
field for reference.

9.1.1 F0 Yes. 
Number of 
the original 
Fairtrade 
audit is:
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Multi estate, 
Single 
plantation

All objective evidences (OEs) (to be verified 
during the Follow up audit) have been 
reviewed. 
In the contrary case mark the missing NCs in 
the Follow up xls and note the reason in the 
start tab of the Ecert audit order, field: 
"Deviation from audit procedure / Tors"

9.1.2 F0No Yes

Status of CM/OE- Result of Follow up Audit9.2

Multi estate, 
Single 
plantation

All corrective measures (CMs) were 
implemented successfully / status of all 
required objective evidences (OEs) is 'fulfilled'

9.2.1 F0No. None of 
the 
corrective 
measures 
(CMs) were 
implemente
d / status of 
all required 
objective 
evidences 
(OEs) 'Not 
fulfilled'.

No. Only 
some of the 
corrective 
measures 
(CMs) were 
implemente
d and/or 
CMs were 
implemente
d partially 
only.

Yes. All 
corrective 
measures 
(CMs) were 
implemente
d 
successfull
y / status of 
all required 
objective 
evidences 
(OEs) is 
'fulfilled'

Multi estate, 
Single 
plantation

The Excel list of all corrective measures (CMs) / 
objective evidence (OEs) to be verified during 
this Follow up audit is attached to the Ecert 
audit order. It includes the individual result for 
each OE as assessed during the Follow up 
audit and was explained to the customer 
during the closing meeting.
(If 'No' state reason / explanation in NC text 
field)

9.2.2 F0No, 
because…

Yes
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Multi estate, 
Single 
plantation

(Applicable if the follow up audit is a 
consequence of a suspension decision) The 
suspension rules are complied with by the 
customer.

9.2.3 F0No Yes

Reason for Follow up Audit9.3

Multi estate, 
Single 
plantation

Reason for follow up audit9.3.1 F0The reason 
for the 
follow up 
audit was a 
Major NC

The reason 
for the 
follow up 
audit was a 
high 
number of 
NCs.

The follow 
up audit 
was due to 
another 
reason: 
state the 
reason in 
the NC text.

Combined Audit10

Combined Audit with Another Scope10.1

Multi estate, 
Single 
plantation

The Fairtrade audit was a combined audit with 
another certification/verification scope. (if yes, 
please document the scope in the comment 
field).

10.1.1 0

Audit of subcontracted additional entities11
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Multi estate, 
Single 
plantation

(Subcontracted additional entity) You accept 
announced and unannounced audits of your 
premises by providing access to all the sites 
that are relevant for the audit, making available 
responsible staff for the audits and providing 
all information that is necessary to verify 
compliance.

11.1.0.01 MTrader 1.1.2 0Entry to the 
premises 
was denied.

The 
information 
provided 
was not 
adequate to 
complete 
the audit 
OR access 
to certain 
required 
document, 
sites or 
interviewee
s was 
denied OR 
responsible 
staff were 
not 
available to 
provide the 
information 
needed to 
check 
compliance.

The 
information, 
support and 
access to 
site were 
adequate to 
complete 
the audit.

There was 
proper 
preparation 
for audit. All 
required 
documents, 
staff and 
access to 
sites were 
provided 
and the 
audit was 
facilitated 
such that, 
the auditor 
could make 
independen
t, quick and 
easy 
assessmen
t of 
compliance/
non 
compliance 
and 
confidential 
interviews 
were 
possible.
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Multi estate, 
Single 
plantation

(Subcontracted additional entity) (Does not 
apply to entities that do not fall into the scope of 
certification) Your additional entities where 
Fairtrade activities take place comply with the 
definition of additional entity and are registered 
with FLOCERT  (see Certification SOP  on the 
FLOCERT website).

11.1.0.02 CTrader 1.1.3 0All 
additional 
entities that 
are used to 
handle 
Fairtrade 
products 
are not 
registered 
with 
FLOCERT 
OR do not 
comply with 
the AE 
definition.

Some of the 
additional 
entities that 
are used to 
handle 
Fairtrade 
products 
are not 
registered 
with 
FLOCERT 
OR do not 
comply with 
the AE 
definition.

All the 
additional 
entities that 
are used to 
handle 
Fairtrade 
products 
are 
registered 
with 
FLOCERT 
AND comply 
with the AE 
definition.

Page252 of 260

www.flocert.net



NSF Checklist HL 7.26 EN-GB 30 Jun 2023

Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

Multi estate, 
Single 
plantation

(Subcontracted additional entity) You clearly 
identify all Fairtrade products as Fairtrade in all 
trade documentation (e.g. invoices, delivery 
notes and purchase orders), including all 
relevant documentation sent to and received 
from the additional entity.

11.1.0.03 MTrader 2.1.1 0Fairtrade 
references 
(i.e. term 
"Fairtrade" 
or similar 
terms) are 
missing in 
all 
documents.

Fairtrade 
references 
are 
identifiable 
but are 
incomplete. 
Fairtrade 
references 
exist, but 
not in all 
purchase 
and sales 
documentat
ion. (i.e. 
Term 
"Fairtrade" 
or similar in 
invoices 
BUT it is not 
possible to 
find a 
reference in 
other 
documents)
.

Fairtrade 
references 
are 
identifiable 
and 
complete in 
all 
purchase 
and sales 
documentat
ion. ( i.e. 
term 
"Fairtrade" 
or similar 
on all 
invoices 
AND it is 
possible to 
find a 
reference in 
other 
documents.
).

Fairtrade 
references 
are 
recorded 
and kept 
up-to-date 
within the 
ERP 
system 
(managem
ent - system 
in place). 
(i.e. Term 
"Fairtrade" 
or similar 
consistently 
in all 
contracts, 
invoices, 
B/L, delivery 
notes, 
packing 
lists, etc.).
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Multi estate, 
Single 
plantation

(Subcontracted additional entity) You keep 
records of all volumes of Fairtrade products 
received from and sent to the certified 
customer to which you are sub-contracted. In 
case of physical traceability, records allow the 
certification body to trace back from any given 
certified output to the certified inputs.

11.1.0.04 CTrader 2.1.2 0The 
additional 
entity does 
not keep 
records  or 
they are not 
available at 
the time of 
the audit 
and/or 
There are 
estimated 
excessive 
sales by 
more than 
5% OR 
there is no 
system that 
allows 
calculations
.

The  
additional 
entity  
keeps 
records, but 
they are 
incomplete 
or  not fully 
available at 
the time of 
the audit 
and/or 
There are 
estimated 
excessive 
sales by 
1-5%.

The 
additional 
entity keeps 
records and 
makes 
them 
available to 
the auditor 
during the 
audit. 
Records 
are correct. 
No 
excessive 
sales 
except 
possible 
mistakes 
estimated 
up to 1% of 
sales.

The 
additional 
entity keeps 
records and 
makes 
them 
available to 
the auditor 
during the 
audit. 
Records 
are correct. 
No 
excessive 
sales with 
no 
mistakes. 
The 
additional 
entity has 
records of 
products 
received 
and 
products 
sent back to 
producer.

There is a 
manageme
nt system in 
place that 
easily allow   
the 
certification 
body to 
trace back 
from any 
given 
Fairtrade 
output to the 
Fairtrade 
inputs, 
including 
alterations 
performed, 
relevant 
recipes and 
yields. The 
additional 
entity keeps 
records and 
makes 
them 
available to 
the auditor 
during the 
audit. 
Records 
are always 
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correct. No 
mix up of 
product and 
no 
mistakes 
and 
compliant 
with 
sourcing 
record 
system.
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Multi estate, 
Single 
plantation

(Subcontracted additional entity) (Applicable to 
all products.) (If you process fruit juices & 
pulp/puree and tea this requirement only 
applies if your operator implements physical 
traceability) You physically segregate Fairtrade 
products from non-Fairtrade products at all 
stages of the supply chain. You do not mix 
Fairtrade products with non-Fairtrade products. 
Fairtrade products are transported, stored  
processed/manufactured and delivered 
separately from non-Fairtrade products.

11.1.0.05 MTrader 2.1.3 0Fairtrade 
products 
are not 
segregated 
from non - 
Fairtrade 
products. 
No system 
to physically 
separate 
certified 
products, 
mixing up 
happens.

Fairtrade 
products 
are not 
clearly or 
only partially 
segregated 
from non - 
Fairtrade 
products. 
Mixing up 
during 
processing 
can easily 
happen.

Fairtrade 
products 
are 
segregated 
from non - 
Fairtrade 
products. 
There is a 
system in 
place to 
separate 
certified 
products.

Fairtrade 
products 
are 
segregated  
from non - 
Fairtrade 
products 
and 
Fairtrade 
description
s on 
"on-product 
marks" are 
clear and 
easily 
identifiable.  
There is a 
system in 
place to 
separate 
certified 
products, 
mistakes 
do not 
happen.

Fairtrade 
products 
are always 
correctly 
segregated  
from non - 
Fairtrade 
products. 
Fairtrade 
description
s on 
"on-product 
marks" are 
clear and 
easily 
identifiable. 
There is a 
physical 
traceability 
system in 
place to 
trace back 
certified 
products 
without 
mistakes.
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Multi estate, 
Single 
plantation

(Subcontracted additional entity) (Applicable to 
all products.) (If you process fruit juices & 
pulp/puree and tea this requirement only 
applies if your operator implements physical 
traceability) You identify Fairtrade products as 
Fairtrade at all stages (e.g. storage, transport, 
processing, packaging, labelling and handling) 
as well as in all related records and 
documents through on-product lot numbers 
and/or identification marks.

11.1.0.06 CTrader 2.1.4 0Fairtrade 
products 
are not 
identified as 
Fairtrade at 
any stage 
as well as 
records or 
documents. 
Documents, 
records and 
on-product 
marks do 
not mention 
any 
term/numbe
r reference 
that can be 
identified as 
Fairtrade.

Fairtrade 
products 
are not 
easily 
identifiable 
and 
identificatio
n marks are 
not 
precise/clea
r. 
On-product 
marks are 
frequently 
lost and 
some 
records 
cannot be 
identified as 
Fairtrade.

Fairtrade 
products 
are 
identifiable 
at all stages 
as well as 
in all related 
records and 
documents. 
Identificatio
n marks are 
clear and 
marked with 
the term 
"Fairtrade" 
or similar.

Fairtrade 
products 
are 
identifiable 
at all stages 
as well as 
in all related 
records and 
documents. 
Identificatio
n marks are 
clear, article 
and lot 
numbers 
are unique 
and clearly 
referring to 
the term 
"Fairtrade" 
or similar.

Fairtrade 
products 
are 
identifiable 
at all stages 
as well as 
in all related 
records and 
documents. 
Identificatio
n marks are 
clear, article 
and lot 
numbers 
are unique 
and clearly 
referring to 
the term 
"Fairtrade" 
or similar 
and name 
and FLO ID 
of the seller 
and the 
buyer. 
There is a 
manageme
nt system in 
place that 
allows any 
trader (not 
only 
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FLOCERT 
contacts) to 
identify and 
trace 
Fairtrade 
products.

Multi estate, 
Single 
plantation

(Subcontracted additional entity) (Applicable to 
all products.) (If you process fruit juices & 
pulp/puree and tea this requirement only 
applies if your operator implements physical 
traceability) When delivering Fairtrade 
products, you clearly identify the product as 
Fairtrade (e.g. “FLO/Fairtrade” on the 
packaging and documentation).

11.1.0.07 CTrader 2.1.6 0Fairtrade 
products 
delivered as 
Fairtrade 
are not 
identified as 
"Fairtrade" 
or similar 
term. 
Fairtrade 
references 
are 
completely 
missing.

Fairtrade 
products 
delivered as 
Fairtrade 
are not 
always 
correctly 
identified as  
"Fairtrade" 
or similar 
term. 
Fairtrade 
references 
are partially 
missing.

Fairtrade 
products 
delivered as 
Fairtrade 
are correctly 
identified as  
"Fairtrade" 
or similar 
term.

Fairtrade 
products 
delivered as 
Fairtrade 
are always 
correctly 
identified as 
"Fairtrade" 
or similar 
term.  
Mistakes do 
not happen.

Fairtrade 
products 
delivered as 
Fairtrade 
are always 
correctly 
identified as 
"Fairtrade" 
or similar 
term. There 
is a system 
in place to 
trace back 
sold 
products 
without 
mistakes.
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Multi estate, 
Single 
plantation

(Subcontracted additional entity) If you combine 
physically and non-physically traceable 
ingredients in Fairtrade composite products, 
you ensure that the Fairtrade physically 
traceable ingredients comply with the physical 
traceability requirements. If for technical 
reasons this is not possible, the trader have 
applied for an exception with the certification 
body.

11.1.0.08 CTrader 2.1.7 0Fairtrade 
physically 
traceable 
ingredients 
do not 
comply with 
the physical 
traceability 
requirement
s. An 
exception 
was not 
granted to 
the trader by 
the 
certification 
body. No 
system to 
separate 
and mixing 
up 
happens.

Fairtrade 
physically 
traceable 
ingredients 
do not fully 
comply with 
the physical 
traceability 
requirement
s. An 
exception 
was not 
granted to 
the trader by 
the 
certification 
body. Mixing 
up during 
processing 
is very likely 
to happen.

Fairtrade 
physically 
traceable 
ingredients 
fully comply 
with the 
physical 
traceability 
requirement
s. An 
exception 
was 
granted to 
the trader by 
the 
certification 
body and 
the 
additional 
entity keeps 
a copy. 
There is a 
system in 
place  to 
separate 
products, 
mistakes 
do not 
happen.

Fairtrade 
physically 
traceable 
ingredients 
fully comply 
with the 
physical 
traceability 
requirement
s. There is 
a system in 
place to 
separate 
products, 
mistakes 
do not 
happen.

Fairtrade 
physically 
traceable 
ingredients 
fully comply 
with the 
physical 
traceability 
requirement
s. An 
exception 
was 
granted by 
the 
certification 
body to the 
trader. The 
trader is 
aiming to 
phase out 
the 
exception 
and be 
compliant 
with  the 
physical 
traceability 
requirement
s for said 
ingredients. 
There is a 
physical 
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traceability 
system in 
place to 
trace back 
products 
without 
mistakes.

Multi estate, 
Single 
plantation

(Subcontracted additional entity) (Single Site 
Mass Balance) (Fruit juices & pulp/puree and 
tea) You ensure that Fairtrade inputs are 
delivered to and processed at the same site 
where the Fairtrade output is processed.

11.1.0.09 CTrader 2.1.10 0No Yes

Multi estate, 
Single 
plantation

(Subcontracted additional entity) (Fruit juices & 
pulp/puree and tea) You ensure that Fairtrade 
inputs are of the same kind and quality as the 
inputs used to process the Fairtrade output 
(like for like).

11.1.0.10 CTrader 2.1.11 0No Yes
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