
of audits had no 
Non-Conformities22

5.9 on average 
per audit

19,725
Non-Conformities

Found2024
OUR FAIRTRADE 
CERTIFICATION SERVICES

IN NUMBERS

3,353
audits
for our 5,922 Fairtrade 
Certification customers

1,409 Producer 
audits

1,944 Traders  
audits

Auditor Conference 
40 participants met for 3 days to learn 
and align on auditing methodologies

612,000+
valid Fairtrade transactions,
worth around 2.6 bn EUR in producer 
organisation sales, and around 10 bn EUR in retail 
sales, were captured in our reporting platform

HIGHLIGHTS FROM 
OUR OTHER SERVICES

210
audits
for our Customised 
Sustainability 
and Verification 
Services customers

172 
of these
were Living Wage  
& Income Audits

We carried out

We launched the
Living Wage 
SmartCheck
to support retailers and 
businesses in establishing 
living wages in their 
supply chains

38 
We issued

EDGE certificates
to 20 organisations worldwide

We validated 
premium  
& volume  
transactions
from 8 origins for Mondelēz International‘s 
Cocoa Life Program, which reached around 
208,000 farmers by the end of 2024*

For details on Mondelēz International’s reported 
information, check ‚About This Report‘ in the  
2024 Snacking Made Right Report

*

FLOCERT GmbH ︱ Bonner Talweg 177 ︱ 53129 Bonn ︱ Germany ︱ email: flocert@flocert.net ︱ www.flocert.net ︱ linkedin.com/company/flo-cert

Financials

20.3 mio 
of sales

OUR COMPANY

93 freelance auditors
from 45 countries

employees
from 35 countries150
working 
from 7 offices  
on 4 continents

Great Place to 
Work award
and were re-certified by audit 
berufundfamilie

We won a

Accreditation to  
ISO 17065 for the 

Fairtrade Certification 
scheme was  
re-confirmed

https://www.mondelezinternational.com/snacking-made-right/reporting-and-disclosure/reporting-archive/
mailto:flocert@flocert.net
http://www.flocert.net
www.linkedin.com/company/flo-cert

