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FLOCERT GmbH
Public Compliance Criteria List - Small Producers' Organisations

Compliance Criteria are established by FLOCERT to translate requirements of the Fairtrade Standards and FLOCERT requirements into verifiable control points that are evaluated during the 

certification process to determine compliance with the Fairtrade Standards. Non-conformity with a Compliance Criterion is considered non-conformity with the respective standard requirement.

Each Compliance Criterion is linked to a specific timeline indicating when it needs to be fulfilled.

There are four types of Compliance Criteria:

Core (C): reflect Fairtrade principles and must be complied with.

Major (M): reflect key Fairtrade principles where non-compliance represents a major risk to the Fairtrade system. Non-conformity with a major compliance criterion may lead to certification 

sanctions.

Development (D): refer to the continuous improvement that certified organisations must demonstrate. Compliance with development criteria is verified against an average score.

Follow-up (F): criteria which are only applicable to follow-up audits.

Instead of a plain yes/no-approach there are 5 levels of compliance, called ranks. Rank 1 and 2 indicate non-compliance whereas ranks 3 to 5 indicate compliance with the Fairtrade Standards.

The FLOCERT Public Compliance Criteria List - Small Producers' Organisations - is based on the Fairtrade Standard for Small Producer Organisations (version dated April 3rd, 2019) and the 

Fairtrade Product Standards published by Fairtrade International.

This version of the Compliance Criteria supersedes all previous versions. The Compliance Criteria are published in several languages. In the case of an interpretation dispute in any of the 

published languages, the English version of the Compliance Criteria prevails.
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Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

Preparation Questions for Auditor

1st grade, 2nd 
grade, 3rd 
grade

Do the organizations and/ or individual 
members have more than 10 workers that are 
present for one month or more during a year 
working more than 30 hours per week or 
equivalent?

0.0.0.01N/A 0

1st grade, 2nd 
grade, 3rd 
grade

Is a subcontracted additional entity included 
into the audit?

0.0.0.03N/A 0

Definition of a 2nd Grade or 3rd Grade 
Structure

0

Structural Requirements0.1

2nd Grade Organisations0.1.1

2nd grade, 3rd 
grade

A 2nd grade organisation is legally formed by 
at least two 1st grade member organisations 
as legal entities, under the control of a central 
structure.

0.1.1.01 C4.2.1 0No Yes

3rd Grade Organisations0.1.2

2nd grade, 3rd 
grade

A 3rd grade organisation is legally formed by at 
least two 2nd grade member organisations, as 
legal entities under the control of a central 
structure.

0.1.2.01 C4.2.1 0No Yes

Organisational Requirements0.2

2nd grade, 3rd 
grade

The 2nd/3rd grade organisation must be 
democratically controlled by their direct 
members, which are 1st grade/2nd grade 
organisations legally constituted and legally 
affiliated.

0.2.0.01 M4.2.1 0No Yes
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Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

2nd grade, 3rd 
grade

(Not applicable to cocoa) The 2nd/3rd grade 
organisation has implemented an Internal 
Management System (IMS) on the 2nd/3rd 
grade level which enables the 2nd/3rd grade 
organisation to monitor and assess 
compliance with Fairtrade requirements at all 
levels of the organisation.  
 

General principles for a functioning IMS are:

•A documented description of the IMS 

•A documented management structure which 
includes plans and policies

•One person responsible for the IMS

•An internal regulation 

•Identified internal inspectors 

•Training of personnel, internal inspector 

•Annual inspection protocols including key 
production indicators

•Use of internal sanctions 

•Regularly updated List list of members

0.2.0.04 C3.1.5 3The 
organisatio
n has taken 
no action to 
implement 
an Internal 
Manageme
nt System.

Internal 
Manageme
nt System 
exists but it 
is not 
followed in 
practice OR 
does not 
allow the 
organisatio
n to control 
compliance 
with 
Fairtrade 
standards.

The Internal 
Manageme
nt System is 
in place and 
allows the 
organisatio
ns' control 
but lacks 
some clarity 
OR slightly 
differs from 
its 
description.

The Internal 
Manageme
nt System is 
in place and 
followed 
and 
contains all 
necessary 
details and 
follows the 
defined 
procedure.

RANK 4 
AND 
detailed 
records 
exist.
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Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

•Use of risk assessment to address risks, 
threats to integrity

General Requirements1

Certification1.1

1st grade, 2nd 
grade, 3rd 
grade

You accept announced and unannounced 
audits at your premises including 
subcontracted premises and provide all 
requested information needed to demonstrate 
compliance with the Fairtrade standards.

1.1.0.02 M1.1.1 0No, the 
organisatio
n 
intentionally 
denied 
access to 
sites or 
documents 
OR to 
confidential 
interviews 
with 
members 
or workers 
OR 
otherwise 
undermined 
audit. The 
audit cannot 
be 
performed 
due to lack 
of key 
information.

No, certain 
key persons 
were not 
reachable 
for 
unjustified 
reasons OR 
the 
organisatio
n was not 
active on 
bridging the 
information 
gaps OR 
fake/forged 
documents 
or 
information 
were 
provided. 
Complete 
sections of 
the 
checklist 
cannot be 
evaluated.

Yes BUT 
information 
was poorly 
prepared 
but the 
organisatio
n was active 
on bridging 
the gaps 
OR certain 
key persons 
were not 
reachable 
due to 
understand
able 
reasons.

Yes Yes AND 
the 
information 
for the audit 
was 
carefully 
prepared.
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1st grade, 2nd 
grade, 3rd 
grade

You have designated in writing one official 
contact person to FLOCERT.

1.1.0.03 C1.1.2 0The 
organisatio
n does not 
have a 
contact 
person.

The 
organisatio
n identified 
the contact 
person only 
during the 
audit.

The 
organisatio
n identified 
it in writing 
prior to the 
audit.

The 
organisatio
n identified 
it in writing 
prior to the 
audit AND 
the person 
actively 
communica
tes with 
FLOCERT.

1st grade, 2nd 
grade, 3rd 
grade

You ensure that the contact person keeps 
FLOCERT updated with contact details and 
important information  such as changes in 
legal structure, statutes, affiliated 
organisations, number of workers/ members, 
additional entities, contact details including 
email address (including Fairtrace reporting 
contact) and new products to be sold under 
Fairtrade.

1.1.0.04 C1.1.2 0Structural 
changes 
occurred 
that affect 
certification 
status 
without 
informing 
FLOCERT 
OR the 
organisatio
n cannot be 
reached 
prior to the 
audit OR 
there is no 
contact 
person.

Changes in 
contact 
details/pers
ons 
occurred 
without the 
organisatio
n informing 
FLOCERT 
OR the 
contact 
person is 
unaware of 
functions.

The contact 
person 
keeps 
FLOCERT 
updated 
with the 
relevant 
information.

The 
organisatio
n is always 
reachable 
AND has 
communica
ted all 
changes.

1st grade, 2nd 
grade, 3rd 
grade

The average score for development criteria is 
equal or above 3.

1.1.0.05 CFLOCERT 
requirement

3No Yes
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Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

All non-conformities of the previous audit have 
been corrected.

1.1.0.06 MFLOCERT 
requirement

1The 
implemente
d corrective 
measures 
failed to 
remedy the 
situation; 
non-compli
ant 
behaviour is 
still broadly 
in place.

The 
implemente
d corrective 
measures 
failed to 
remedy the 
situation; 
non-compli
ant 
behaviour 
continues in 
single 
instances.

Adequate 
actions 
taken to 
ensure 
compliance 
to with all 
the 
non-confor
mities 
observed in 
the last 
audit.

Rank 3 AND 
the 
organisatio
n has done 
a root 
cause 
analysis 
and 
measures 
have been 
put in place 
to avoid 
recurrence.

1st grade, 2nd 
grade, 3rd 
grade

The conditions of granted exceptions are met.1.1.0.07 CFLOCERT 
requirement

1No Yes
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1st grade, 2nd 
grade, 3rd 
grade

(Only applicable if you receive a complaint 
related to compliance with requirements of the 
applicable Fairtrade Standards or a Fairtrade 
product) You handle and document all 
complaints and follow-up actions relating to 
compliance with requirements of the 
applicable Fairtrade Standards. These records 
must be made available to the auditor.

1.1.0.08 CFLOCERT 
requirement

1Complaints 
were 
received, 
which have 
not been 
followed up 
and/or not 
documente
d.

There is a 
written 
procedure 
for 
complaint 
manageme
nt, but the 
complaint 
has not 
been 
followed up 
and 
documente
d.

There is a 
proper 
documentat
ion of the 
actions 
taken on the 
complaints 
and its 
follow up 
and 
documents.

There is a 
written 
procedure 
for 
complaint 
manageme
nt and 
complaints 
are handled 
in line with 
the 
procedure 
AND 
complaints 
and follow 
up are 
documente
d.

1st grade, 2nd 
grade, 3rd 
grade

You as the small-scale producer organisation 
only sell products as Fairtrade if you have a 
valid certificate or Permission to Trade.

1.1.0.10 MFLOCERT 
requirement

0No Yes
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Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

(Applicable if the customer has been 
suspended since the last audit) Upon 
suspension of Fairtrade certification, the 
customer has discontinued its use of all 
advertising matter that contains any reference 
to its certified status.

1.1.0.11 CFLOCERT 
Requirement

1The 
customer is 
continuing 
with usage 
of 
advertising 
matter 
which 
contains 
clear 
reference to 
its certified 
status.

The 
customer 
has done 
little to 
discontinue 
the use of  
advertising 
matter 
containing 
references 
to its 
certified 
status, the 
advertising 
matter used 
during 
suspension  
referrs to 
the certified 
status of the 
customer.

The 
customer 
has 
discontinue
d its use of 
all 
advertising 
matter that 
contains 
any 
reference to 
its certified 
status 
during 
suspension
.
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1st grade, 2nd 
grade, 3rd 
grade

You have a contract with each additional entity 
that you do not 100 % own that requires 
compliance with the respective Fairtrade 
Standard, stating that FLOCERT is authorized 
to conduct on-site audits of the additional entity 
(does not apply to entities that do not fall into 
the scope of certification or have their own 
FLOCERT certification) and requiring regular 
reporting, when requested by FLOCERT.

1.1.0.14 CTrader 1.1.3 0There are 
no 
contracts.

The 
contracts do 
not have all 
the 
requirement
s listed in 
this CC or 
some of the 
additional 
entities do 
not have 
contracts.

Complete 
contracts 
with all 
additional 
entities.

1st grade, 2nd 
grade, 3rd 
grade

(Does not apply to entities that do not fall into 
the scope of certification) Your additional 
entities where Fairtrade activities take place 
comply with the definition of additional entity 
and are registered with FLOCERT  (see 
Fairtrade Assurance Manual on the FLOCERT 
website).

1.1.0.15 CTrader 1.1.3 0No All the 
additional 
entities that 
are used to 
handle 
Fairtrade 
products 
are 
registered 
with 
FLOCERT 
AND comply 
with the AE 
definition.
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1st grade, 2nd 
grade, 3rd 
grade

You fulfill the following responsibilities in the 
assurance tool Fairtrace:

1) You verify your Fairtrade sales transactions 
reported by your customers.

2) You ensure that all transactions are correct.

1.1.0.16 C1.1.1 0Verification 
is not done.

Not all 
transaction
s are 
verified OR 
transaction
s are 
incorrectly 
verified.

All 
transaction
s are 
correctly 
verified OR 
no Fairtrade 
sales 
during the 
audited 
period.

1st grade, 2nd 
grade, 3rd 
grade

(Not applicable to cocoa and coffee) You 
demonstrate that you are an established 
organization and that there is Fairtrade market 
potential for your product. For this, you provide 
the following evidence:
Market potential: a letter of intent  or a similar 
document of a (prospect) trade partner that 
indicates a commitment and estimated 
volumes to be bought under Fairtrade terms.
Established organization: 
i) legal registration, 
ii) records of commercialization and 
iii) financial statements. 
Or alternatively, a recommendation from a 
Fairtrade Producer Network.

1.1.0.18 M1.1.3, 1.1.4 0None of the 
required 
documents 
are 
provided.

The 
documents 
provided do 
not cover all 
required 
details.

The 
documents 
provided 
cover the 
required 
details

Page10 of 249

www.flocert.net



NSF Checklist SPO 7.43 EN-GB 02 Jul 2025

Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

You ensure that the decision to join Fairtrade 
was a democratic and informed decision taken 
by the General Assembly.

1.1.0.19 C1.1.5 0Fairtrade 
certification 
has not 
been 
decided 
upon OR 
decision is 
unclear.

Decision 
taken by the 
board or 
manageme
nt and not 
the General 
Assembly 
OR is not 
addressed 
in the GA's 
minutes OR 
signatures 
of 
participants 
are missing 
OR 
decision 
democratic
ally taken 
but 
members 
are not 
informed.

Informed 
decision 
taken by the 
general 
assembly 
attended by 
required 
quorum as 
per the 
organization
's statutes 
and rules.

Informed 
decision 
taken by the 
general 
assembly 
attended by 
all 
members of 
the 
organization
.

All 
members 
are 
informed 
about the 
Fairtrade 
certification 
and this 
has been 
decided by 
all 
members 
during a 
General 
Assembly
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1st grade, 2nd 
grade, 3rd 
grade

You inform your members about how they can 
participate in Fairtrade, the benefits that the 
certification can bring and the obligations it 
entails.

1.1.0.20 C1.1.5 0Members 
are not 
informed 
OR 
organization 
did not 
provide any 
information.

Less than 
50% of the 
members 
are 
informed 
OR 
information 
provided 
was 
insufficient.

At least 
50% of 
members 
are 
informed on 
the benefits, 
obligations 
of Fairtrade.

At least 
80% of 
members 
have been 
informed 
AND there 
are 
informative 
materials.

Rank 4 AND 
additional 
training was 
provided

1st grade, 2nd 
grade, 3rd 
grade

There are no indications that you or your 
members violate national legislation on the 
topics covered by this standard.

1.1.0.21 C1.1.6 0There are 
indications 
of this being 
common 
amongst 
members 
or at 
organisatio
n level.

There are 
indications 
of this 
happening 
on rare 
occasions 
but the 
organization 
took no 
actions.

No 
indications 
of violations 
are found 
OR if there 
are 
indications 
of rare 
cases  the 
organisatio
n can 
demonstrat
e it took 
action OR 
further  
assessmen
t is 
advisable 
as there are 
hints to 
potential 
violations.

No 
indication of 
violations is 
found.

= RANK 4 
AND IMS 
that controls 
this at 
member 
level.
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1st grade, 2nd 
grade, 3rd 
grade

(Only applicable if your country has developed 
additional regulations for the operation of 
Fairtrade as a certification scheme) You and 
your members are complying with the 
additional regulations developed by your 
country for the operation of certification 
schemes.

1.1.0.22 C1.1.6 0No Yes

1st grade, 2nd 
grade, 3rd 
grade

There are no indications of conflicts of your 
members' legal and legitimate right to land, 
water use and land tenure.

1.1.0.23 C1.1.7 0There are 
indications  
that there is 
conflict of 
the 
members' 
legal and 
legitimate 
right to the 
land, water 
use and 
land tenure.

There are 
no 
indications 
OR there 
were 
indications 
but they 
have been 
resolved 
responsibly 
and 
transparentl
y.

1st grade, 2nd 
grade, 3rd 
grade

In cases where land claims and disputes are 
on-going, there is evidence that a legal 
resolution process is active and is carried out 
by legal authorities in your country.

1.1.0.24 C1.1.7 0There is a 
land claim 
or dispute, 
however 
there is no 
legal 
resolution 
process in 
place OR 
active.

There are 
no land 
claims and 
disputes 
OR there is 
evidence of 
an active 
legal 
resolution 
process.
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1st grade, 2nd 
grade, 3rd 
grade

There are no indications that you or your 
members take actions to evade the standard.

1.1.0.25 M1.1.8 0There are 
indications 
of this being 
common 
amongst 
members 
or at 
organisatio
n level.

There are 
indications 
of this being 
common 
amongst 
members 
or at 
organisatio
n level.

The auditor 
found no 
indication 
that this is 
present OR 
if there are 
indications 
of rare 
cases  the 
organisatio
n can 
demonstrat
e it took 
action.

RANK 3 
AND there 
is a written 
policy 
approved by 
the General 
Assembly 
and made 
known to 
members 
and 
workers.

RANK 4 
AND IMS 
that controls 
this at 
member 
level.

1st grade, 2nd 
grade, 3rd 
grade

(Ivory Coast) (Cocoa) You comply with all 
obligations made to the Conseil du Café 
Cacao (CCC) and their regulations (décrets) 
as they apply to sustainable cocoa.

1.1.0.26 MFLOCERT 
requirement

0There is a 
violation of 
the 
regulations.

The 
organisatio
n cannot 
demonstrat
e full 
compliance 
with the 
regulations.

The 
organisatio
n complies 
with the 
regulations 
of the CCC 
and its 
undertaking
s related to 
sustainable 
cocoa.
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1st grade, 2nd 
grade, 3rd 
grade

(Dominican Republic)  You and/or all your 
members have up to date records of all 
workers, including temporary, casual and 
sub-contracted workers, containing for each 
worker:

o Full name
o Gender
o Year of birth 
o Nationality 
o Start and end date of employment
o Type of work (permanent, temporary, 
seasonal, full time/part-time)
o Wages rates earned per day, week, fortnight 
or month
o Social / in-kind benefits received or available 
when applied (health, education, food, 
housing, transportation) 
o Affiliation to social security and / or private 
health insurance

1.1.0.27 C1.1.6 0There are 
no regularly 
updated  
workers' 
records.

Records 
exist, but 
not for all 
the 
members 
OR it is out 
of date.

The 
producer 
organization
s and/or 
their 
members 
have an up 
to date 
record of all 
workers.

RANK 3 and 
a system is 
in place to 
facilitate the 
reporting of 
changes in 
the work 
force.

RANK 4 and 
the 
organization 
engages 
with the 
small-scale 
farmer 
members to 
facilitate 
record 
keeping.
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1st grade, 2nd 
grade, 3rd 
grade

(Coffee) (Only applicable to new organizations 
seeking Fairtrade certification after 15 July 
2021) You demonstrate that you have been an 
established and active organisation for at least 
two years prior to requesting certification, with 
administrative, technical, commercial and 
financial capacity by providing the records of 
the General Assembly of the last two years and 
a business development plan.

1.1.0.28 CCoffee 1.1.1 0There is no 
established  
and active 
organization 
in place.

There is an 
established 
organization 
but it is not 
active OR  
was 
developed 
less than 
two years 
ago.

 There is an 
established 
and active 
organisatio
n which is 
more than 
two years 
old  with 
administrati
ve, 
technical, 
commercial 
and 
financial 
capacity.

There is an 
established 
and active 
organisatio
n which is 
more than 
two years 
old  with 
administrati
ve, 
technical, 
commercial 
and 
financial 
capacity. 
This 
information 
and the 
technical 
assistance 
capacities 
and 
priorities, 
work plans 
and 
membershi
p 
developme
nt plan are 
all included 
in the 
business 
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developme
nt plan.

1st grade, 2nd 
grade, 3rd 
grade

(Coffee) You demonstrate that you have an 
exporter if your organization does not export the 
crop directly,

1.1.0.29 CCoffee 1.1.1 0No Yes

1st grade, 2nd 
grade, 3rd 
grade

(Coffee) You demonstrate you have a market 
potential for at least the first two years of 
Fairtrade certification with a letter of intent from 
at least one buyer with a formal communication 
of business engagement with a Fairtrade buyer 
(importer/roaster); and a business plan agreed 
between the producer and the Fairtrade buyer 
(importer/roaster).

1.1.0.30 CCoffee 1.1.1 0There is no 
market 
potential or 
business 
plan in 
place.

There is a 
market plan 
but no 
business 
plan OR 
There is a 
business 
plan  but no 
market 
plan.

There is a 
market 
potential 
and  
business 
plan agreed 
between the 
producer 
and the 
Fairtrade 
buyer 
(importer/ro
aster).
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1st grade, 2nd 
grade, 3rd 
grade

(Dominican Republic) You provide migrant 
workers the same or equivalent working 
conditions and benefits as Dominican workers 
of the relevant category (e.g. regular or 
temporary).

1.1.0.31 C1.1.6 0Working 
conditions 
and 
benefits are 
not the 
same.

Working 
conditions 
and 
benefits are 
the same or 
equivalent 
but the 
organisatio
n do not 
communica
te all the 
benefits 
and working 
conditions 
to all the 
workers 
(migrant, 
immigrant, 
temporary 
and 
permanent).

The same 
or 
equivalent 
working 
conditions 
and 
benefits 
(such Old 
Age, 
Disability 
and 
Survivors' 
Insurance; 
Family 
Health 
Insurance; 
Labour 
Risks 
Insurance 
for 
occupationa
l accidents 
and 
diseases) 
are 
provided to 
all workers 
and these 
working 
conditions 
and 
benefits 

RANK 3 
AND 
access to 
social 
security and 
health 
services are 
accessible 
and 
facilitated  
for all 
workers 
and their 
families

RANK 4 
AND other 
social 
benefits are 
provided 
and 
facilitated.
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have been 
communica
ted to them.

1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) You demonstrate that you are an 
established organisation of at least two years 
prior to requesting certification, with 
administrative, technical, commercial and 
financial capacity by providing all the following 
documents: 
• legal registration, 
• financial statements,
• records of commercialization, 
• business development plan, 
• General Assembly records

1.1.0.32 CCocoa 1.1.1 0None of the 
required 
documents 
are 
provided.

The 
documents 
provided do 
not cover all 
required 
details.

The 
documents 
provided 
cover the 
required 
details

1st grade, 2nd 
grade

(Cocoa) You demonstrate that there is 
Fairtrade market potential for your product for at 
least two years. Market potential or demand 
can be demonstrated through a letter of intent 
or a similar document of a (prospect) end 
buyer that indicates a two years’ commitment 
and estimated volumes to be bought under 
Fairtrade terms.

1.1.0.33 CCocoa 1.1.1 0There is no 
market 
potential or 
business 
plan in 
place.

There is a 
market plan 
but no 
business 
plan OR 
There is a 
business 
plan but no 
market 
plan.

There is a 
market 
potential 
and 
business 
plan agreed 
between the 
producer 
and the 
Fairtrade 
end-buyer.

1st grade, 2nd 
grade, 3rd 
grade

(Applicable for organisations participating in a 
Fairtrade Pilot) You act according to 
specifications of the pilot agreement.

1.1.0.34 CFLOCERT 
requirement

0The 
specificatio
ns of the 
pilot 
agreement 
are not 
followed.

The 
specificatio
ns of the 
pilot 
agreement 
are partially 
followed.

The 
specificatio
ns of the 
pilot 
agreement 
are 
followed.
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1st grade, 2nd 
grade, 3rd 
grade

(Applicable if Additional Entity is audited, in the 
same or separate Audit Order) No 
Non-conformities have been identified at the 
Additional Entity.

1.1.0.35 CFLOCERT 
requirement

0Non-Confor
mity(ies) 
identified at 
the 
Additional 
Entity audit.

The 
Additional 
Entity audit 
has not yet 
taken place

No 
Non-Confor
mity 
identified at 
the 
Additional 
Entity audit.

Members are Small-scale Producers1.2

1st grade, 2nd 
grade, 3rd 
grade

(Brazil) You clearly identify in the member list 
those members who are land owners or 
meeiros that produce the same product as 
their land owners. You identify which members 
rent their land to meeiros, who those meeiros 
are and indicate if they are members of the 
organisation, too. You also identify those 
members being meeiros themselves and who 
their land owner is.

1.2.0.03 C1.2.2 
(Interpretatio
n note)

0No Yes

1st grade, 2nd 
grade, 3rd 
grade

(Brazil) All meeiro relationships are regulated 
by a written, legally binding contract.

1.2.0.04 C1.2.2 
(Interpretatio
n note)

0No Yes
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1st grade, 2nd 
grade, 3rd 
grade

At least half of the volume of a Fairtrade product 
that your organisation sells as Fairtrade per 
year is produced by small-scale producers.

1.2.0.06 M1.2.4 0Only 40% or 
less of 
sales of a 
Fairtrade 
product 
come from 
small-scale 
producers 
OR the 
available 
information 
makes 
impossible 
to estimate 
this.

Less than 
50% but at 
least 41% 
of sales of a 
Fairtrade 
product 
come from 
small-scale 
producers 
OR 
production 
and sales 
data is 
inaccurate 
or 
incomplete 
and the risk 
is high.

Data is 
inaccurate 
or 
incomplete 
BUT the risk 
is negligible 
and the 
auditor can 
estimate 
compliance.

Production 
and sales 
data is 
complete 
and the 
organisatio
n fulfils this 
rule.

RANK 4 
AND the 
organisatio
n is aware 
of this rule 
and checks 
continuous 
compliance 
during 
sales OR 
all 
members 
are 
small-scale 
producers.
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2nd grade, 3rd 
grade

Of every Fairtrade-certified product sold by the 
member organisation included in the Fairtrade 
certification, more than 50% of the volume 
must be produced by small-scale producers.

1.2.0.07 M1.2.4 0Only 40% or 
less of 
sales of the 
member 
organisatio
ns come 
from 
small-scale 
producers 
OR the 
available 
information 
makes 
impossible 
to estimate 
this.

Less than 
51% but at 
least 41% 
of sales 
come from 
small-scale 
producers 
OR 
production 
and sales 
data is 
inaccurate 
or 
incomplete 
and the risk 
is high.

Data is 
inaccurate 
or 
incomplete 
BUT the risk 
is negligible 
and the 
auditor can 
estimate 
compliance.

Production 
and sales 
data is 
complete 
and the 
organisatio
n fulfils this 
rule.

RANK 4 
AND the 
organisatio
n is aware 
of this rule 
and checks 
continuous 
compliance 
during 
sales OR 
all 
members 
are 
small-scale 
producers.
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1st grade, 2nd 
grade, 3rd 
grade

(Cane sugar) Where individual producers are 
members of more than one organization, you 
agree internally on your membership list and 
send it to the mill / exporter before harvest 
starts. The list includes the date and the 
expected overall volume of the organization and 
per member.

1.2.0.08 CCane Sugar 
4.4.2

0There is no 
membershi
p list. 
Members 
are still 
members of 
more than 
one 
organization 
at a time.

There is a 
detailed 
membershi
p list but it 
has not 
been sent 
to the 
mill/exporter 
OR there is 
a list but 
individual 
members 
are 
delivering 
for more 
than one 
organization 
at a time.

There is a 
detailed 
membershi
p list with 
individual 
members 
and it has 
been sent 
to the 
mill/exporter 
AND 
members 
deliver only 
on behalf of 
their stated 
organization
s.

RANK 3 
AND the list 
has no 
errors.

1st grade, 2nd 
grade, 3rd 
grade

(Fresh fruit except: citrus and avocadoes in 
Brazil and wine grapes) The maximum size of 
the land where a member, who is not 
considered small-scale producer, cultivates 
Fairtrade fruit is equal to or below 30 hectares.

1.2.0.09 CFresh Fruit 
1.1.1

0No Yes

1st grade, 2nd 
grade, 3rd 
grade

(Applicable to all products except Fresh fruit) 
The maximum size of the cultivated land where 
a member grows a Fairtrade crop is equal to or 
below 30 hectares.

1.2.0.10 C1.2.3 0No Yes
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1st grade, 2nd 
grade, 3rd 
grade

(Applicable to wine grapes)  In case the 
maximum size of the cultivated land where your 
members grow a Fairtrade crop is above 30 
hectares, you have requested an exception to 
the certification body and received permission. 
You have ensured that the allowed maximum 
of 15% of your members with a maximum land 
size of 100 hectares has not been exceeded.

1.2.0.11 CFresh Fruit 
1.1.2

0More than 
15% of 
members 
with 
maximum 
land size 
greater than 
30 hectares 
OR 
members 
exceeding 
maximum 
land size of 
100 
hectares 
OR no 
exception

Exception 
received 
from 
certification 
body, but 
changes to 
percentage 
of members 
with land 
size greater 
than 30 
hectares 
OR 
changes to 
number of 
members 
with 
maximum 
land size 
exceeding 
100 
hectares

Exception 
received 
from 
certification 
body AND 
no changes
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1st grade You are an organization of small-scale 
producers.  At least 66% of the members of 
your organisation are small-scale producers 
that comply with the following requirements:
- All small-scale farms are operated and 
managed by members and their families. This 
means that members and their families are 
directly involved in farming activities (unless not 
possible due to age, incapacity etc.)
- Your members are considered small-scale 
producers if they comply with the following 
criteria:
• Members do not hire workers on a continuous 
basis and they work on their own-account.
• Farm work is mostly done by members and 
their families. In particular circumstances when 
the farmer is not able to carry out work on the 
farm (e.g. due to age, incapacity) and the work 
of the family members is not sufficient, hiring 
permanent labour is allowed.
- If your members produce cane sugar, 
prepared and preserved fruits and vegetables, 
fresh fruit, vegetables, or tea, they are allowed 
to hire workers on a continuous basis to 
support the farm work.
In this case they are considered small-scale 
producers if they comply with the specific 
product indicators on land size defined by 
Fairtrade International (see link in interpretation 
note).
- For the certification of Fairtrade products the 
definition of a small-scale producer prevails in 

1.2.0.12 M1.2.1, 1.2.2 0The 
information 
available 
does not 
allow 
determining 
small-scale 
producer 
status of 
members.

Less than 
66% of 
members 
are 
small-scale 
producers.

At least 
66% of 
members 
are 
small-scale 
producers.

RANK 3 
AND the 
information 
easily 
available in 
the member 
lists.

RANK 4 
AND the 
small-scale 
producer  
requirement
s are clearly 
mentioned 
in the 
member 
inclusion 
process.
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case there is national legislation that defines 
small-scale producer in the regional context.
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2nd grade, 3rd 
grade

You are an organization of small-scale 
producers.  At least 66% of the producers of 
each of the member organisations which are 
included in the Fairtrade certification are 
Small-scale Producers  that comply with the 
following requirements:

- All small-scale farms are operated and 
managed by members and their families. This 
means that members and their families are 
directly involved in farming activities (unless not 
possible due to age, incapacity etc.)
- Your members are considered small-scale 
producers if they comply with the following 
criteria:
• Members do not hire workers on a continuous 
basis and they work on their own-account.
• Farm work is mostly done by members and 
their families. In particular circumstances when 
the farmer is not able to carry out work on the 
farm (e.g. due to age, incapacity) and the work 
of the family members is not sufficient, hiring 
permanent labour is allowed.
- If your members produce cane sugar, 
prepared and preserved fruits and vegetables, 
fresh fruit, vegetables, or tea, they are allowed 
to hire workers on a continuous basis to 
support the farm work.
In this case they are considered small-scale 
producers if they comply with the specific 
product indicators on land size defined by 
Fairtrade International (see link in interpretation 

1.2.0.13 M1.2.1, 1.2.2 0The 
information 
available 
does not 
allow 
determining 
small-scale 
producer 
status of 
members.

Less than 
66% of 
members 
are 
small-scale 
producers.

At least 
66% of 
members 
are 
small-scale 
producers.

RANK 3 
AND the 
information 
easily 
available in 
the member 
lists.

RANK 4 
AND and 
the  small 
farmer 
requirement
s are clearly 
mentioned 
in the 
member 
inclusion 
process.
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note).
- For the certification of Fairtrade products the 
definition of a small-scale producer prevails in 
case there is national legislation that defines 
small-scale producer in the regional context.

1st grade, 2nd 
grade, 3rd 
grade

(Cane sugar) (Belize, Fiji, Mauritius, Paraguay) 
Exceptions on the maximum land size of 30 ha 
are possible. The exceptions are limited to a 
maximum of 15% of members. The maximum 
size of the land where members cultivate 
Fairtrade sugar cane cannot be higher than 
100 ha in any case.

1.2.0.16 CCane sugar 
1.1.1

0Exceptions 
granted to 
more than 
15% of 
members 
OR 
maximum 
land size 
greater than 
100 ha

Exceptions 
granted to a 
maximum 
of 15% of 
members 
AND 
maximum 
land size 
lower than 
100 ha

1st grade, 2nd 
grade, 3rd 
grade

(Brazil) (Citrus and avocados) The maximum 
size of the the land where members cultivate 
Fairtrade fruit is equal to or below 200 ha. Two 
permanent workers per farm are allowed.

1.2.0.17 CFresh fruit 
1.1.3

0Maximum 
land size 
greater than 
200 ha OR 
more than 
two 
permanent 
workers per 
farm

Maximum 
land size 
equal to or 
below 200 
ha AND not 
more than 
two 
permanent 
workers per 
farm

Trade2

Traceability (The requirements in the 
following chapter are also applicable to own 
additional entities.)

2.1
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1st grade, 2nd 
grade, 3rd 
grade

Only products from members are sold as 
Fairtrade.

2.1.0.01 M2.1.1 0The product 
is not 
differentiate
d and more 
than 10 % 
of sales are 
mixed up 
(product 
from 
members 
and 
non-memb
ers) OR 
product 
from non 
members 
knowingly 
sold as 
Fairtrade.

 2% -10% of 
sales are 
mixed up 
(product 
from 
members 
and non 
members).

No mix up 
of product 
except 
possible 
mistakes 
up to 2% 
sales OR 
the 
structure of 
the 
organisatio
n makes 
mixture of 
products 
very unlikely 
(negligible 
risk).

No mix up 
of product 
and no 
mistakes 
OR 
organisatio
n does not 
source from 
non-memb
ers.

No mix up 
of product 
and no 
mistakes 
AND 
compliant 
with 
traceability 
system by 
not 
sourcing  
from 
non-memb
ers and 
having 
measures 
in place to 
avoid 
non-memb
er 
business.
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2nd grade, 3rd 
grade

All Fairtrade products sold as Fairtrade must 
be originally produced and sourced from 
affiliated member organisations part of the 
Fairtrade certification.

2.1.0.02 M2.1.1 0The product 
is not 
differentiate
d and more 
than 10 % 
of sales are 
mixed up 
(product 
from 
affiliated 
members 
and non 
members) 
OR product 
from non 
members 
knowingly 
sold as 
Fairtrade.

 2% -10% of 
sales are 
mixed up 
(product 
from 
affiliated 
members 
and non 
members).

No mix up 
of product 
except 
possible 
mistakes 
up to 2% 
sales OR 
the 
structure of 
the 2nd/3rd 
grade 
organisatio
n makes 
mixture of 
products 
very unlikely 
(negligible 
risk).

No mix up 
of product 
and no 
mistakes 
OR 2nd/3rd 
grade 
organisatio
n does not 
source from 
non 
members.

No mix up 
of product 
and no 
mistakes 
AND 
compliant 
with 
traceability 
system by 
the 2nd/3rd 
grade 
organisatio
n not 
sourcing 
from non 
members 
and having 
measures 
in place to 
avoid non 
member 
business.
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1st grade, 2nd 
grade, 3rd 
grade

You ensure that products from members are 
physically separated from non-members’ 
products during storage, transport, processing, 
packaging, labelling and handling.

2.1.0.03 C2.1.1 0No system 
to physically 
separate 
and mixing 
up indeed 
happens.

Mixture of 
products 
from 
members 
(at 
organisatio
n or 
member 
level) is very 
likely to 
happen and 
the 
organisatio
n took 
deficient 
actions.

There is a 
system in 
place to 
physically 
separate 
product with 
no 
mistakes.

There is a 
physical 
traceability 
system in 
place to 
trace back 
product to 
each 
individual 
producer 
with no 
mistakes.
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2nd grade, 3rd 
grade

The 2nd or 3rd grade organisation must have 
implemented an efficient and verifiable system 
and procedures to separate Fairtrade and non 
Fairtrade production, storage and sales.

2.1.0.04 C2.1.1 0No system 
to separate 
and mixing 
up indeed 
happens.

Mixture of 
products 
from 
affiliated 
members 
(at 2nd/3rd 
grade 
organisatio
n or affiliate 
or member 
level) is very 
likely to 
happen and 
the 2nd/3rd 
grade 
organisatio
n took 
deficient 
actions.

There is a 
system in 
place to 
separate 
product 
even if there 
are small 
mistakes.

There is a 
system in 
place to 
separate 
product with 
no 
mistakes.

There is a 
physical 
traceability 
system in 
place to 
trace back 
product to 
each 
individual 
producer/aff
iliate with 
no 
mistakes.

1st grade, 2nd 
grade, 3rd 
grade

(Fresh Fruit) The traceability system on each 
box indicates the packing station, date of 
packing and the identification of every individual 
member of the organisation.

2.1.0.05 CFresh fruit 
2.1.1

0No Yes
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1st grade, 2nd 
grade, 3rd 
grade

(Not applicable to cocoa) You have a written 
description of product flow (path) from 
members to buyer.

2.1.0.06 C2.1.2 0The 
organisatio
n cannot 
explain / 
does not 
fully know 
the product 
flow.

The 
organisatio
n can 
explain the 
product flow 
but not 
reflected in 
writing 
/drawn.

 Detailed 
written/draw
n 
description 
of the 
product 
flow. AND 
written 
description 
is followed.

Rank 3 AND 
Full 
description 
are part of a 
written 
traceability 
procedure.

1st grade, 2nd 
grade, 3rd 
grade

Records of products sourced from members 
are kept. The records indicate the name of the 
individual member, date of purchase, product 
name, volume and the price received by the 
member.

2.1.0.07 C2.1.3 0Records 
are 
missing.

Records 
exist but are 
incomplete.

Complete 
sourcing 
records.

Complete 
records as 
part of a 
database of 
stock, 
purchases 
and sales, 
but it is not 
up to date.

Complete 
records as 
part of a 
database of 
stock, 
purchases 
and sales 
and fully up 
to date.
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2nd grade, 3rd 
grade

The 2nd/3rd grade organisation must provide 
the certification body with the total production 
and sales figures of all affiliated member 
organisations as well as an overview about the 
Fairtrade production and sales.

2.1.0.08 C2.1.3 0Figures are 
not 
available.

Figures are 
available 
but unclear 
or 
ambiguous 
OR total 
production 
and sales 
figures are 
available 
but 
Fairtrade 
production 
and sales 
figures are 
not or vice 
versa.

Total and 
Fairtrade 
production 
and sales 
figures are 
available 
but there 
are some 
unclarities.

Total and 
Fairtrade 
production 
and sales 
figures are 
available 
and there 
are no 
mistakes or 
unclarities.

Total and 
Fairtrade 
production 
and sales 
figures are 
available 
and there 
are no 
mistakes 
and all 
figures are 
up to date.
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1st grade, 2nd 
grade, 3rd 
grade

Products sold as Fairtrade are clearly identified 
as Fairtrade in all sales documents (e.g. 
invoices, delivery notes etc).

2.1.0.09 C2.1.4 0Term 
"Fairtrade" 
or similar 
are missing 
in all 
documents.

Term 
"Fairtrade" 
or similar is 
mentioned 
in invoices 
BUT it is not 
possible to 
find a 
reference in 
other 
documents 
OR term 
"Fairtrade" 
missing in 
some 
invoices.

Term 
"Fairtrade" 
or similar is 
mentioned 
in all 
invoices 
AND it is 
possible to 
find a 
reference in 
other 
documents.

Term 
"Fairtrade"o
r similar is 
mentioned 
in all 
contracts, 
invoices 
and delivery 
notes AND 
it is 
possible to 
find a 
reference in 
other 
documents.

Term 
"Fairtrade" 
AND the 
FLO-ID are 
mentioned 
in all 
contracts, 
invoices, 
B/L, delivery 
notes, 
packing 
lists, etc.

1st grade, 2nd 
grade, 3rd 
grade

You have in place records of all your Fairtrade 
sales that indicate the volume, the name and 
the Fairtrade International ID of the buyer and 
the date of the transaction. All invoices to your 
buyer include the processing yield if this is 
needed to calculate the applicable Fairtrade 
Premium / Fairtrade Minimum Price. These 
records are linked with the corresponding 
sales documents. You invoice for the correct 
premium amount promptly.

2.1.0.10 C2.1.5 0Records 
are 
missing. 
Premium 
not 
invoiced.

Records 
exists but 
are 
incomplete. 
Premium 
not correctly 
invoiced.

Complete 
Fairtrade 
sales 
records with 
a reference 
to sales 
documents. 
Premium 
correctly 
invoiced.

Complete 
records as 
part of a 
database of 
stock, 
purchases 
and sales 
but it is not 
up to date. 
Premium 
correctly 
invoiced.

Complete 
records as 
part of a 
database of 
stock, 
purchases 
and sales 
and fully up 
to date. 
Premium 
correctly 
invoiced.
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2nd grade, 3rd 
grade

Contracts of the 2nd/3rd grade organisation 
clearly distinguish which sales are Fairtrade 
products.

2.1.0.11 C2.1.5 0Contracts 
do not 
distinguish 
between 
Fairtrade 
and 
non-Fairtrad
e sales.

The majority 
of contracts 
does not 
distinguish 
between 
Fairtrade 
and 
non-Fairtrad
e sales.

The majority 
of contracts 
distinguish
es between 
Fairtrade 
and 
non-Fairtrad
e sales.

All contracts 
distinguish 
between 
Fairtrade 
and 
non-Fairtrad
e sales.

= RANK 4 
AND 
documente
d 
traceability 
system in 
place.

1st grade, 2nd 
grade, 3rd 
grade

(If you produce and process cocoa, cane 
sugar, fruit juices & pulp/puree or tea and sell 
to operators without physical traceability this 
requirement does not apply) Fairtrade products 
are clearly marked with the relevant Fairtrade 
International IDs or the wording “Fairtrade 
International/Fairtrade”.

2.1.0.13 C2.1.7 0On-product 
marks do 
not mention 
any term 
that can be 
identified as 
Fairtrade.

On-product 
marks that 
are 
frequently 
lost.

Detachable 
on-product 
mark with 
the term 
"Fairtrade" 
or similar.

Non-detach
able 
on-product 
mark with 
the term 
"Fairtrade" 
or similar.

Non-detach
able 
on-product 
mark with 
the term 
"Fairtrade" 
or similar 
and the 
name and 
ID of seller 
and buyer.
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1st grade, 2nd 
grade, 3rd 
grade

(Cane sugar, Cocoa, Fruit juices & Pulp/Puree, 
Tea) If you produce and process cocoa, cane 
sugar, fruit juice & pulp/puree or tea, and you 
sell to operators without physical traceability, 
you do not need to fulfill physical traceability at 
the processing stage but the volumes sold as 
Fairtrade do not exceed the equivalent volumes 
produced by your members.

2.1.0.14 M2.1.8 0There are 
estimated 
excessive 
sales by 
more than 
10% OR 
there is no 
system that 
allows 
calculations
.

There are 
estimated 
excessive 
sales by 
1-10%.

No 
excessive 
sales 
except 
possible 
mistakes 
estimated 
up to 1% of 
sales.

No 
excessive 
sales with 
no 
mistakes.

No mix up 
of product 
and no 
mistakes 
AND 
compliant 
with 
sourcing 
record 
system with 
records 
indicating 
the name of 
the 
individual 
member, 
date of 
purchase, 
product 
name, 
volume and 
the price 
received by 
the 
member.
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1st grade, 2nd 
grade, 3rd 
grade

(Cane sugar, Cocoa, Fruit juices & Pulp/Puree, 
Tea) If you want to sell cane sugar, cocoa, fruit 
juice & pulp/puree and tea as physically 
traceable to operators that have physical 
traceability in place, you physically separate the 
product during processing. These products, 
when sold, are identified as a Fairtrade product 
with physical traceability on the packaging as 
well as the related documentation (e.g. 
purchase invoices, etc.).

2.1.0.15 C2.1.8 0No system 
to separate 
and mixing 
up indeed 
happens.

Mixture 
during 
processing 
is very likely 
to happen 
and the 
organisatio
n took 
deficient 
actions.

There is a 
system in 
place to 
separate 
product 
even if there 
are small 
mistakes. 
The 
products 
are 
identified as 
physically 
traceable 
on the 
invoices 
and on the 
product.

There is a 
system in 
place to 
separate 
product with 
no 
mistakes. 
The 
products 
are 
identified as 
physically 
traceable 
on the 
invoices 
and on the 
product.

There is a 
physical 
traceability 
system in 
place to 
trace back 
product to 
each 
individual 
producer 
with no 
mistakes. 
The 
products 
are 
identified as 
physically 
traceable at 
least 
through the 
lot 
numbers.

1st grade, 2nd 
grade, 3rd 
grade

(Cane sugar, Cocoa, Fruit juices & Pulp/Puree, 
Tea) At the processing stage, the products 
have been produced and sourced from 
members before the sale of the processed 
Fairtrade product.

2.1.0.16 C2.1.8 0No Yes

1st grade, 2nd 
grade, 3rd 
grade

(Cane sugar, Cocoa, Fruit juices & Pulp/Puree, 
Tea) The product from your members is 
delivered and processed in the same site 
where the Fairtrade product is processed.

2.1.0.17 C2.1.8 0No Yes
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1st grade, 2nd 
grade, 3rd 
grade

(Cane sugar, Cocoa, Fruit juices & Pulp/Puree, 
Tea) The product from members is of the 
same kind and quality as the input used to 
process the Fairtrade product.

2.1.0.18 C2.1.8 0No Yes

1st grade, 2nd 
grade, 3rd 
grade

(Fresh fruit) (Applicable if you want to arrange 
counter inspection after a quality claim) Within 
2 working days after receiving your buyer’s (or 
ripener’s) quality claim, you notify the buyer (or 
ripener) in writing that you will arrange a 
counter inspection by an authorised surveyor. 
You pay for and contract this surveyor unless 
you have agreed otherwise with the buyer.

2.1.0.19 CFresh fruit 
4.5.7

0No 
notifcation.

Notification 
made, but 
not in 
writing.

Notification 
made in 
writing 
within  2 
working 
days.

RANK 4 
AND all 
communica
tion clearly 
documente
d and filed.

1st grade, 2nd 
grade, 3rd 
grade

(Fresh Fruit) The authorised surveyor is 
contracted and paid by the seller, unless both 
parties have agreed otherwise.

2.1.0.20 CFresh fruit 
4.5.7

0No Yes

1st grade, 2nd 
grade, 3rd 
grade

(Fresh Fruit) (Applicable in case of quality 
claims) You accept the results of the authorized 
independent surveyors as binding and the 
ultimate basis of settlement of any dispute over 
the quality of the fruit.

2.1.0.21 CFresh fruit 
4.5.9

0No Yes

1st grade, 2nd 
grade, 3rd 
grade

(Food composite products) (Not applicable for 
FSI - Fairtrade Sourced Ingredients) You 
ensure that food composite ingredients and 
food composite products contain as many 
Fairtrade ingredients as available unless you 
have been granted an exception.

2.1.0.23 CTrader 2.2.1 
and 2.2.4

0No Yes
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1st grade, 2nd 
grade, 3rd 
grade

(Food composite products) (Not applicable for 
FSI - Fairtrade Sourced Ingredients) Food 
composite products contain at least 20% 
Fairtrade content. You express the percentages 
of the Fairtrade ingredient/s in weight (or 
volume) relative to the total weight (or volume) 
of all the initial ingredients before processing.
For products with >50% added water or dairy, 
you are allowed to exclude all added water 
and/or dairy from the percentage calculations.
This also applies to juices from concentrate 
but not fresh juices.

2.1.0.24 CTrader 2.2.2 0No Yes

1st grade, 2nd 
grade, 3rd 
grade

(Food composite products) (Not applicable for 
FSI - Fairtrade Sourced Ingredients) If you sell 
food composite products, you declare on the 
back of the packages the minimum percentage 
of Fairtrade certified ingredients used, unless 
this contradicts national law.

2.1.0.25 CTrader 2.2.3 0No Yes

1st grade, 2nd 
grade, 3rd 
grade

You clearly identify as Fairtrade the Fairtrade 
products received and sold, in all documents.

2.1.0.26 C2.1.4 1Term 
"Fairtrade" 
or similar 
missing in 
all 
documents.

Term 
"Fairtrade" 
or similar in 
invoices 
BUT it is not 
possible to 
find a 
reference in 
other 
documents.

Term 
"Fairtrade" 
or similar in 
all invoices 
AND it is 
possible to 
find a 
reference in 
other 
documents.

Term 
"Fairtrade" 
or similar in 
all 
contracts, 
invoices 
and delivery 
notes AND 
it is 
possible to 
find a 
reference in 
other 
documents.

Term 
"Fairtrade" 
or similar in 
all 
contracts, 
invoices, 
B/L, delivery 
notes, 
packing 
lists, etc.
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1st grade, 2nd 
grade, 3rd 
grade

Your subcontractors have clearly identified all 
certified products as Fairtrade in all 
documentation about volumes received from 
and sent to the operator.

2.1.0.27 C2.1.5 1Records 
are 
missing.

Records 
exists but 
are 
incomplete.

Complete 
processing  
and 
Fairtrade 
sales 
records with 
a reference 
to sales 
documents.

Complete 
records as 
part of a 
database of 
stock, 
purchases 
and sales 
but it is not 
up to date.

Complete 
records as 
part of a 
database of 
stock, 
processed 
volumes,  
purchases 
and sales 
and fully up 
to date.

1st grade, 2nd 
grade, 3rd 
grade

You have in place records of all processed 
Fairtrade products specifying the amount of 
product before and after processing.

2.1.0.28 C2.1.6 1Organisatio
n does not 
know 
processing 
yields.

Organisatio
n knows 
rough 
average 
yields but 
has no 
records.

Organisatio
n 
creates/obt
ains a 
record 
showing 
calculated 
yearly 
average 
yields.

Organisatio
n 
creates/obt
ains 
records 
showing 
real yields 
of each 
processing 
batch.

= RANK 4 
AND 
organisatio
n shares 
real yields 
of each 
processing 
batch with 
buyer
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1st grade, 2nd 
grade, 3rd 
grade

(Cane sugar, Cocoa, Fruit juices & Pulp/Puree, 
Tea) If you produce and process cocoa, cane 
sugar, fruit juice & pulp/puree or tea, and your 
operator sells to operators without physical 
traceability,  you do not need to fulfill physical 
traceability but the sub-contractor keeps 
records of all volumes of Fairtrade products 
received from and sent to the operator. 
Records shall allow the certification body to 
trace back from any given certified output to the 
certified inputs. The volumes sent back to the 
operator as Fairtrade do not exceed the 
equivalent volumes received from the operator 
and  the product must be of the same kind and 
quality.

2.1.0.30 M2.1.8 1There are 
estimated 
excessive 
sales by 
more than 
10% OR 
there is no 
system that 
allows 
calculations
. No records 
kept by 
subcontract
or of 
products 
received 
and sent 
back to 
producer.

There are 
estimated 
excessive 
sales by 
1-10%.

No 
excessive 
sales 
except 
possible 
mistakes 
estimated 
up to 1% of 
sales.

No 
excessive 
sales with 
no 
mistakes. 
Subcontract
or has 
records of 
products 
received 
and 
products 
sent back to 
producer.

No mix up 
of product 
and no 
mistakes 
AND 
compliant 
with 
sourcing 
record 
system with 
records 
indicating 
the name of 
the 
individual 
member, 
date of 
purchase, 
product 
name, 
volume and 
the price 
received by 
the 
member.
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1st grade, 2nd 
grade, 3rd 
grade

(Cane sugar, Cocoa, Fruit juices & Pulp/Puree, 
Tea) If your operators wants to sell cocoa, cane 
sugar, fruit juices & pulp/puree and tea to 
operators that have physical traceability in 
place then you must physically separate the 
product during processing and record and 
follow physical traceability procedures.

2.1.0.31 C2.1.8 0No system 
to separate 
and mixing 
up indeed 
happens. 
No records 
of physical 
traceability 
procedures.

Mixture 
during 
processing 
is very likely 
to happen 
and the 
organisatio
n took 
deficient 
actions.

There is a 
system in 
place to 
separate 
product 
even if there 
are small 
mistakes.

There is a 
system in 
place to 
separate 
product with 
no 
mistakes.

There is a 
physical 
traceability 
system in 
place to 
trace back 
product to 
each 
individual 
producer 
with no 
mistakes. 
The 
physical 
traceability 
procedures 
are 
recorded 
and 
followed.
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1st grade, 2nd 
grade, 3rd 
grade

(Applicable to all products.) (If you trade and/or 
process cocoa, cane sugar, fruit juice & 
pulp/puree or tea this requirement only applies 
if you wish to implement physical traceability.) 
You identify Fairtrade products as Fairtrade at 
all stages (e.g. storage, transport, processing, 
packaging, labelling and handling) AND when 
selling, as well as in all related records and 
documents through on-product lot numbers 
and/or identification marks.

2.1.0.32 CTrader 2.1.4 
and 2.1.5

0Documents, 
records and 
on-product 
marks do 
not mention 
any term 
that can be 
identified as 
Fairtrade.

On-product 
marks that 
are 
frequently 
lost and 
some 
records 
cannot be 
identified as 
Fairtrade.

All records, 
documents 
and 
detachable 
on-product 
mark with 
the term 
"Fairtrade" 
or similar.

All records, 
documents 
and 
non-detach
able 
on-product 
mark have 
the term 
"Fairtrade" 
or similar.

All records, 
documents 
and   
non-detach
able 
on-product 
mark have 
the term 
"Fairtrade" 
or similar 
and the 
name and 
ID of seller 
and buyer.

1st grade, 2nd 
grade, 3rd 
grade

(Not applicable for FSI - Fairtrade Sourced 
Ingredients) If you and the subcontractor 
combine physically and non-physically 
traceable ingredients in Fairtrade composite 
products, you ensure that the Fairtrade 
physically traceable ingredients comply with 
the physical traceability requirements. If for 
technical reasons this is not possible, you 
have been granted an exception by the 
certification body.

2.1.0.33 CTrader 2.1.7 0No Yes

1st grade, 2nd 
grade, 3rd 
grade

(Single Site Mass Balance) (Cocoa, Cane 
sugar, Fruit juice & Pulp/Puree and Tea 
(Camellia Sinensis)) You receive and process 
Fairtrade inputs at the same site where the 
Fairtrade output is processed.

2.1.0.34 CTrader 2.1.10 0No Yes
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1st grade, 2nd 
grade, 3rd 
grade

(Cane sugar, Cocoa, Fruit Juices & Pulp/Puree, 
Tea (Camellia Sinensis)) You ensure that 
Fairtrade inputs are of the same kind and 
quality as the inputs used to process the 
Fairtrade output (like for like).

2.1.0.35 CTrader 2.1.11 0No Yes

1st grade, 2nd 
grade, 3rd 
grade, ATCB & 
FSI, FSI

(Seed cotton) (Applicable if you operate under 
the Fairtrade Sourced Ingredients model - FSI) 
You report information about your sales of 
equivalent volumes of Fairtrade cotton to the 
Fairtrade tracking system (Fairtrace).

2.1.0.38 CFibre Crops 
2.1.1

0No 
reporting is 
done.

Only some 
transaction
s have been 
reported OR 
the reports 
are 
incomplete.

All 
transaction
s are 
reported 
correctly.

Rank 3 AND 
the records 
include al 
other 
information 
specifed in 
the 
template 
provided by 
Fairtrade.

1st grade, 2nd 
grade, 3rd 
grade

You ensure that  products sold as Fairtrade, 
not in consumer-ready packaging, are only 
sold to Fairtrade traders with a valid 
certification or permission to trade  for the 
relevant product category issued by FLOCERT 
or the responsible National Fairtrade 
Organization  (Japan, Australia and New 
Zealand).

2.1.0.39 CTrader 1.1.5 0No Yes
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1st grade, 2nd 
grade, 3rd 
grade

(Cane sugar) You have an agreement with 
other producer organizations delivering to the 
same mill or exporter on how the Fairtrade 
Premium will be shared amongst the 
organizations. You inform the mill / exporter 
about the agreement in writing before harvest 
starts.
In case there is no such agreement in place, a 
mediation process has been concluded and 
you accept the result of the mediation. If there 
is no conclusion within 4 weeks after the 
mediation process has started, you accept that 
the payer distributes the premium according to 
the volume of sugar cane delivered by each 
organization.

2.1.0.40 CCane Sugar  
4.4.1

0There is no 
agreement 
and 
mediation 
has not 
been 
initiated.

There is no 
agreement 
and 
mediation 
has not 
been 
concluded 
after 4 
weeks.

There is an 
agreement 
in place OR 
a mediation 
process 
has been 
concluded 
that 
considered 
other forms 
of 
distribution 
than 
according to 
the volume 
of sugar 
cane 
delivered by 
each 
organization 
OR the 
payer 
distributes 
the 
premium 
according to 
the volume 
of cane 
delivered by 
each 
organization
.

Rank 3 AND 
all 
members of 
the 
organization
s are aware 
of the 
distribution 
criteria.
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1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (Applicable if you sell semi-processed 
cocoa and apply mass balance.) You apply the 
following conversion rates for mass balance 
cocoa in the direction that is physically 
possible (beans to liquor, liquor to butter and 
powder):
1 MT beans  ->     0.82 MT liquor
1 MT liquor   ->     0.5 MT butter and 0.5 MT 
powder
1 MT beans  ->     0.41 MT butter and 0.41 MT 
powder

2.1.0.42 CCocoa 2.1.6 0Current 
conversion 
rates are 
not applied.

Current 
conversion 
rates are 
still not 
applied or 
fully applied 
but the 
trader 
started a 
transition 
phase.

Current 
conversion 
rates are 
applied or 
transition is 
being 
finalized.

Current 
conversion 
rates have 
been 
applied 
CORRECTL
Y since the 
date of 
announcem
ent.

1st grade, 2nd 
grade, 3rd 
grade

(Cocoa, Cane Sugar, Fruit juices & Pulp/Puree, 
Tea) (Applicable only if you are selling raw 
material and/or semi-finished products) You 
indicate in your sales documentation whether 
the product was segregated (physically 
traceable) or traded under mass balance.

2.1.0.43 CTrader 
2.1.13, 
FLOCERT 
Requirement 
(Fruit juices & 
Pulp/puree)

0No 
indication 
can be 
found in the 
sales 
documentat
ion (contract 
or invoice, 
or delivery 
note).

A clear 
indication 
can be 
found in the 
sales 
documentat
ion.

1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (Applicable in case of 
multi-certification except organic certification) 
You do not sell similar volumes of cocoa as 
Fairtrade for dual or multi-certified cocoa beans 
or semi-processed cocoa that has already 
been sold under certification schemes other 
than Fairtrade.

2.1.0.44 CCocoa 2.1.11 0There is 
evidence 
that the 
same 
cocoa 
volume has 
been sold 
as 
Fairtrade.

No 
indication 
that the 
same 
volume has 
been sold 
as 
Fairtrade.
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1st grade, 2nd 
grade, 3rd 
grade

(Applicable only if you are selling FSI Fairtrade 
food composite ingredients or Cotton / Textiles) 
You indicate in your sales documentation 
under which program (food composite 
ingredients: FSI) (Cotton: FSI or Textiles) the 
product is traded.

2.1.0.45 CFLOCERT 
requirement

0No 
indication 
can be 
found in the 
sales 
documentat
ion 
(contract, or 
invoice, or 
delivery 
note).

A clear 
indication 
can be 
found in the 
sales 
documentat
ion 
(contract, or 
invoice, or 
delivery 
note).
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1st grade, 2nd 
grade, 3rd 
grade

(Coffee) You have a system in place that 
monitors individual members’ sales, ensuring 
they are selling volume relative to their 
estimated production in a defined period of 
time. 
The system allows you to keep track of your 
members’ status, particularly if they are 
members of more than one organization. 
You have concrete measures in place if cases 
of individual members selling more than their 
estimated production are detected.

2.1.0.46 CCoffee 2.1.1 0There is no 
system in 
place.

There is a 
monitoring 
system in 
place but 
there are no 
measures 
to be taken 
for detected 
cases of 
double 
selling or 
selling 
more than 
the 
estimated 
production 
volumes.

There is a 
monitoring 
system and 
measures 
to be taken 
for detected 
cases of 
double 
selling or  
selling 
more than 
the 
estimated 
production 
volumes.

There is a 
monitoring 
system and 
measures 
to be taken 
for detected  
cases of 
double 
selling or  
selling 
more than 
the 
estimated 
production 
volumes 
AND it is 
part of the 
internal 
regulations.

There is a 
monitoring 
system and 
measures 
to be taken 
for detected  
cases of 
double 
selling or  
selling 
more than 
the 
estimated 
production 
volumes 
AND it is 
part of the 
internal 
regulations 
and 
approved by 
members 
AND 
cross-check
s of sales 
figures with 
other 
organisatio
ns are 
done.
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1st grade, 2nd 
grade, 3rd 
grade

(Brazil) (Only applicable if meeiros are not 
members of the organisation) You ensure that 
the product of the meeiros is not mixed with the 
Fairtrade product of your members.

2.1.0.47 C1.2.2 
(Interpretatio
n note)

0There is no 
system in 
place to 
separate 
the 
products 
and mixing 
up indeed 
happens.

The 
organisatio
n cannot 
ensure that 
the 
products 
will not be 
mixed. 
Mixing up is 
very likely to 
happen.

There is a 
system in 
place to 
physically 
separate 
products.
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1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (Applicable as of 1 July 2023) Once a 
year you record individual member production 
and the total production of your organisation. 
This includes both estimated and actual 
production.
You estimate member yield by using a 
consistent and credible methodology that uses 
farm level data.
You compare estimated production with actual 
production and/or sales at both member and 
organisational level to check there are no 
significant differences. If significant differences 
are recorded at either the individual member or 
organizational level, you investigate why and 
take measures to prevent recurrence as 
applicable.

- As of July 2023: You start to record the 
individual member production and the total 
production (estimated and actual) e.g. in Excel, 
similar software, or on paper. 
- As of July 2024: There is consistent and 
credible information available on member 
production and total production, which includes 
both estimated and actual production
- As of July 2025: The above for all members + 
you compare and check for differences, and 
you have a system in place to investigate if 
significant deviations occur.
- As of July 2026: The above + you take 
measures to prevent recurrence of errors. You 
fully comply with the requirement.

2.1.0.48 CCocoa 2.1.1 1The 
organisatio
n doesn't 
comply with 
what is 
defined in 
the criterion 
text (staged 
approach)

The 
organisatio
n complies 
with what is 
defined in 
the criterion 
text (staged 
approach)

The 
organisatio
n is already 
compliant 
with the next 
applicable 
compliance 
stage.
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1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (Applicable as of 1 July 2023) You 
calibrate at least once a year the equipment 
used to weigh the cocoa beans purchased 
from your members.

2.1.0.49 CCocoa 2.1.2 1There is no 
calibration 
of the 
equipment.

Calibration 
is done but 
less than 
once a year.

Calibration 
is done at 
least once a 
year AND 
according to 
requirement
s applicable 
in the 
country

1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) You document a product flow map and 
the associated traceability procedure from 
farmer members to the first buyer including 
collection points, transport, storage locations, 
warehouses, and processing units.
You document the locations of all storage units 
and identify where there could be risk of mixing 
member and non-member cocoa.

2.1.0.50 CCocoa 2.1.3 0There is no 
product flow 
map.

There is a 
product flow 
map but it is 
incomplete.

The product 
flow map 
and 
associated 
traceability 
procedure 
includes all 
details 
listed in the 
requirement
.
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1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (As of 1 January 2024, applicable only 
in Africa and Asia) (As of 1 January 2025, 
applicable also in Latin America / Caribbean) 
You deploy digital solutions that support your 
organisation to trace the cocoa beans sold by 
your organisation back to your individual 
members’ farms or fields.

- As of January 2024: You research digital 
solutions to trace the cocoa beans and start to 
deploy them.
- As of January 2025: You continue to roll out 
the tool.
- As of January 2026: You fully comply with the 
requirement

2.1.0.51 CCocoa 2.1.4 3The 
organisatio
n doesn't 
comply with 
what is 
defined in 
the criterion 
text (staged 
approach)

The 
organisatio
n complies 
with what is 
defined in 
the criterion 
text (staged 
approach)

The 
organisatio
n is already 
compliant 
with the next 
applicable 
compliance 
stage.

Sourcing2.2

1st grade, 2nd 
grade, 3rd 
grade

You do not sell the product that was produced 
more than one year before initial certification as 
Fairtrade.

2.2.0.01 C2.2.1 0No Yes

Contracts2.3
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1st grade, 2nd 
grade, 3rd 
grade

(Only applicable if you were suspended since 
the last audit and/or any of your buyers was 
suspended, and no stricter suspension rules 
were applied) 
You do not sign new Fairtrade contracts if you 
are suspended OR sign new contracts with 
suspended trade partners. However, you have 
fulfilled existing Fairtrade contracts during the 
suspension period.
For existing trade partners (buyers) with whom 
you have had at least one Fairtrade business 
transaction in the 12 months preceding the 
suspension, you are allowed to sign new 
contracts within the suspension period. The 
volume (of new contracts signed during the 
suspension period), however, is limited to 50% 
of the total volume (with each partner) traded in 
the 12 months preceding the suspension.

2.3.0.01 M2.3.2 0Organisatio
n knowingly 
exceeded 
volumes 
allowed 
during 
suspension 
OR signed 
new ones.

The 
organisatio
n was not 
properly 
informed 
and 
exceeded 
volumes 
allowed 
during 
suspension 
OR signed 
new ones.

The 
organization 
has neither 
exceeded 
volumes 
allowed 
during 
suspension 
NOR 
signed 
contracts 
with new 
trade 
partners.
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1st grade, 2nd 
grade, 3rd 
grade

(Applicable if you or your first Fairtrade buyer 
have been decertified) You stop trading any 
Fairtrade products from the date of 
decertification even if you had signed Fairtrade 
contracts.

2.3.0.02 C2.3.3 0Organisatio
n knowingly 
sold 
products as 
Fairtrade.

The 
organisatio
n sold as 
non-Fairtrad
e and did 
not remove 
Fairtrade 
marks OR 
was not 
properly 
informed 
and sold as 
Fairtrade to 
a decertified 
buyer.

The 
organisatio
n finally 
sold as 
non-Fairtrad
e and did 
not change 
written 
contract but 
removed 
Fairtrade 
marks.

The 
organisatio
n finally 
sold as 
non-Fairtrad
e, removed 
Fairtrade 
marks and 
cancelled 
Fairtrade 
contract.

1st grade, 2nd 
grade, 3rd 
grade

In case new Fairtrade prices are published you 
do fulfill the contracts you already signed at the 
earlier agreed price.

2.3.0.03 C2.3.4 0No Yes OR 
there was a 
mutual 
agreement 
with the 
buyer.

1st grade, 2nd 
grade, 3rd 
grade

(Coffee) (Applicable in case of a contract 
default) You notified the buyer of your intention 
to default the contract with a minimum of 2 
months before the shipment date.

2.3.0.04 MCoffee 2.2.7 0No Yes
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1st grade, 2nd 
grade, 3rd 
grade

(Coffee) If you make use of a broker, you make 
it explicit in the contract between the producer 
organization and the buyer.
Brokers can only act on behalf of one specified 
party. The party who wants to bring in a broker 
for a specified use and purpose has a written 
agreement from the other party and pays for the 
broker's service.

2.3.0.05 CCoffee 2.2.4 0No explicit 
mentioning 
of broker in 
contract.

Broker 
explicitly 
mentioned 
in contract

1st grade, 2nd 
grade, 3rd 
grade

(Coffee) In the case of price-to-be-fixed 
contracts, whenever you as the producer 
organization ask to fix the price before the 
coffee harvest starts, there is written 
agreement by the buyer on doing this and a 
written risk management strategy agreed by 
both parties.

2.3.0.06 CCoffee 2.2.2 0No Only one of 
the two 
required 
documents 
available: 
written 
agreement 
or risk 
manageme
nt strategy.

Both 
documents 
available, 
agreed by 
both 
parties.

1st grade, 2nd 
grade, 3rd 
grade

(Coffee) You do not sign fixed-price contracts 
with a duration longer than one crop period.

2.3.0.07 CCoffee 2.2.2 0No Yes

1st grade, 2nd 
grade, 3rd 
grade

(Soybeans) Contracts between buyers and 
producers indicate that accidental and 
technically unavoidable GMO contamination is 
tolerated up to levels defined in the applicable 
national or international regulations, whichever 
is stricter. Contracts specify which regulation 
applies.

2.3.0.08 COilseeds and 
Oleaginous 
fruit

0No Yes
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1st grade, 2nd 
grade, 3rd 
grade

(Seed cotton) You and all your additional 
entities and / or subcontractors have a valid 
Social Indicator that demonstrates that you 
show efforts to comply with the following ILO 
Conventions:                                                                                             
• Hours of work [1919]
• Forced Labour [1930] 
• Freedom of Association and Protection of the 
Right to Organize [1948]
• Right to Organize and Collective Bargaining 
[1949] 
• Equal remuneration [1951] 
• Abolition of Forced Labour [1957] 
• Discrimination (Employment and Occupation) 
[1958] 
• Minimum wage fixing [1970]
• Minimum Age Convention [1973]
• Occupational Safety and Health [1981]
• Elimination of the Worst Forms of Child 
Labour [1999]

2.3.0.09 CFibre crops 
2.4.1 and 
2.4.2

0No Social 
Indicator 
provided

The Social 
Indicator 
provided is 
not valid 
anymore

A valid 
Social 
Indicator is 
provided
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1st grade, 2nd 
grade, 3rd 
grade

You have signed binding purchase contracts 
provided by your buyers, which are in line with 
Fairtrade requirements. It is the responsibility 
of your buyer to provide a contract that is in line 
with Fairtrade requirements.
Unless otherwise stated in the product 
Standards, contracts must as at minimum 
clearly indicate the: agreed volumes, quality, 
price (Fairtrade Minimum Price or market price, 
whichever is higher), premium, payment terms, 
when and how the Fairtrade price will be fixed, 
party responsible for paying the Fairtrade price 
and premium to the producer and delivery 
conditions. All contracts between producers 
and Fairtrade payers or conveyors must 
stipulate a mechanism to resolve conflicts 
separate from jurisdiction agreed by both 
parties.

2.3.0.13 C2.3.1 1No written 
purchase 
contract or 
purchase 
order for 
Fairtrade 
products  
exists OR 
not signed 
by 
organization

Written and 
complete 
purchase 
contract or 
purchase 
order exists 
AND is 
confirmed 
by producer 
(purchase 
order) or 
countersign
ed by 
organization
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1st grade, 2nd 
grade, 3rd 
grade

(Oranges for juice) Contracts between 
producers and buyers do additionally include:
• Price to be paid and calculation used for 
defining price for orange juice equivalent. The 
contract mentions that the price calculation for 
oranges for juice will be defined according to 
the yield, as identified in the preliminary 
analysis report (a report produced according to 
citrus industry standards from a sample of the 
fruit delivered, which includes yield 
information).
• Once available, the preliminary analysis 
reports from each delivery of oranges for juice 
must be attached to the contract. In addition, 
this report is given to the producer 7 calendar 
days after the delivery of fruit.
• The name of the responsible party paying the 
Fairtrade Premium to producers.

2.3.0.14 CFresh fruit 
4.1.2

0No Yes

1st grade, 2nd 
grade, 3rd 
grade

(Applicable if individual members sell FT 
certified products directly to the buyer) You 
either demonstrate the inability to sell as the 
producer organization by citing 
national/regional law(s) prohibiting this; or 
there is a written request by you, citing the 
advantage to the producers and the 
organization of such an arrangement and this 
is accompanied by a framework contract 
between you and the buyer, regulating the 
following: traceability, volume, price, delivery 
terms, payments terms and invoicing method.

2.3.0.15 CFLOCERT 
requirement

0Neither 
legislation 
nor a 
request by 
the 
producer 
organization 
requires 
this.

There is 
request 
from the 
producer 
organisatio
n BUT the 
contract 
does not 
cover all 
required 
details.

Legislation 
or a request 
by the 
producer 
organization 
requires 
this AND 
there is a 
framework 
contract 
covering all 
necessary 
details.
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1st grade, 2nd 
grade, 3rd 
grade

You ensure that all elements of the transaction 
fixed in the contract are honored, unless you 
and the other party agree to a change.

2.3.0.16 C2.3.4 0The contract 
(or any 
agreed 
changes to 
the contract, 
)has not 
been 
honoured 
OR the 
result of an 
arbitration 
or court 
process 
has not 
been 
respected 
OR the 
customer 
has not 
consented 
to the 
arbitration 
process.

Contracts 
are 
honoured 
OR in case 
of any 
disputes, 
the dispute 
resolution 
mechanism 
has been/is 
being used 
to solve the 
conflict.

Contracts 
are 
honoured 
without any 
changes.

1st grade, 2nd 
grade, 3rd 
grade

In case that exceptional and/or unforeseen 
circumstances prevent you from supplying the 
volume stated in the contract, you promptly 
notify the buyer in writing and actively seek a 
solution.

2.3.0.17 C2.3.4 0The buyer 
was not 
notified.

The buyer 
was notified 
late and no 
solution 
was 
suggested.

The buyer 
was notified 
promptly 
and a 
solution 
suggested.

=Rank 3 
and 
solution 
agreed on 
and 
implemente
d.

=Rank 4 
AND buyer 
would have 
suggest the 
same 
solution as 
implemente
d.
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1st grade, 2nd 
grade, 3rd 
grade

(Coffee) (Only applicable if, by legislation, 
coffee has to be passed through the auction) 
(Not applicable if export costs are covered by 
the importer) You, as a producer selling via an 
exporter, agree upon a reasonable margin for 
the exporter to cover the export costs.

2.3.0.18 CCoffee 4.1.2 0No 
reasonable 
margin 
agreed 
upon with 
exporter

Reasonabl
e margin 
agreed 
upon with 
exporter
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1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (Ghana) You sign a Memorandum of 
Understanding (MoU) / purchase contract for 
Fairtrade products with the trader buying cocoa 
beans through the COCOBOD / CMC.  It is the 
responsibility of your buyer to provide a contract 
/ MoU that is in line with Fairtrade 
requirements. Contracts / MoU follow industry 
regulations, and as a minimum clearly 
indicate:

• agreed volumes
• quality specifications
• price, defined according to the requirements 
of the pricing section
• amount of Fairtrade Premium to be paid 
(indicated separately from the price)
• who is responsible for paying the Fairtrade 
price and the Fairtrade Premium
• the form of payment, which must be 
transparent, and traceable
• the date of the exchange rate to be used in 
case the payment of the price and the premium 
is made in a different currency than the one 
defined in the Fairtrade price table
• the terms and the amount of pre-finance, if 
applicable
• procedures in case of quality problems
• terms of delivery using international 
commercial terms (Incoterms)
• terms of payment according to the product 
standards
• definition or mentioning of 'Force Majeure'

2.3.0.19 CFLOCERT 
Requirement

0No written 
purchase 
contract or 
MoU exists.

Written and 
complete 
purchase 
contract or 
MoU exists.
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• agreement on applicable jurisdiction, and
• an alternative dispute resolution mechanism 
to resolve conflicts.
• price differential (difference between 
reference price and FTMP) to be paid, if 
applicable.
• Both contracting parties have equal contract 
termination rights.

1st grade, 2nd 
grade, 3rd 
grade

(Only applicable if stricter suspension rules 
were applied as communicated in the 
suspension letter)
You comply with the suspension rules 
communicated in the suspension letter.

2.3.0.20 CFLOCERT 
requirement

0No Yes

Labelling2.4

1st grade, 2nd 
grade, 3rd 
grade

Fairtrade International is contacted at 
artwork@fairtrade.net for approval for the use of 
the FAIRTRADE Mark on your wholesale 
packaging or external promotional material 
(such as brochures, websites or invoices for 
Fairtrade products).

2.4.0.01 C2.4.1 0No Yes

1st grade, 2nd 
grade, 3rd 
grade

If you produce finished Fairtrade products and 
sell them to consumers under your own brand 
name with any FAIRTRADE Mark, you have 
signed a contract with Fairtrade International or 
with a National Fairtrade Organization.

2.4.0.02 C2.4.2 0No Yes

1st grade, 2nd 
grade, 3rd 
grade

(Applicable if you are packing for a licensee) 
You have a copy of the applicable artwork 
approval.

2.4.0.03 CTrader 1.2.2 0No Yes

Production3

Management of Production Practices3.1
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1st grade, 2nd 
grade, 3rd 
grade

You have informed your members about the 
Fairtrade standards for environmental 
practices and labour practices (the latter only 
applicable where members employ workers).

3.1.0.01 C3.1.1 0The 
organisatio
n did not 
provide any 
information 
to 
members.

Some 
members 
were 
informed 
but less 
than 80% 
OR 
information 
provided did 
not cover all 
Core 
requirement
s.

At least 
80% of 
members 
were 
informed 
once about 
at least 
Core 
requirement
s AND 
content of 
information 
was 
sufficient 
AND 
trainings 
are 
planned/sc
heduled for 
the 
remaining 
producers.

At least 
80% of 
members 
were 
informed 
annually 
about at 
least Core 
requirement
s AND 
trainings 
were 
carried out 
AND there 
are 
informative 
materials.

Rank 4 AND 
the 
identified 
and 
implemente
d activities 
are 
reflected in 
the member 
list.
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1st grade, 2nd 
grade, 3rd 
grade

You have identified and documented you and 
your members general risks of not complying 
with the production standards.

3.1.0.02 C3.1.2 1The 
organisatio
n did not 
carry out an 
identificatio
n of 
possible 
risks OR 
purposely 
hides 
evidence.

The 
identificatio
n of 
possible 
risks has 
important 
shortcomin
gs, failing to 
identify 
important 
risks OR 
the  
identificatio
n of risks is 
not 
documente
d 
(written/dra
wn).

There is a 
basic 
written/draw
n 
identificatio
n of 
possible 
risks that 
covers at 
least the 
most 
important 
risks.

There is a 
written/draw
n 
identificatio
n of the 
possible 
risks that 
are related 
to all 
requirement
s AND there 
is a 
process to 
involve 
members 
on this 
identificatio
n.

Rank 4 AND 
best 
practice in 
terms of 
obtaining 
information: 
data from 
all 
members 
through 
farm 
assessmen
ts

1st grade, 2nd 
grade, 3rd 
grade

(Cane sugar) You report at least once a year on 
the following monitoring indicators: volumes 
and yields, kill/mill interval, use of inputs, water 
management.  You send this information to 
sugar@fairtrade.net.

3.1.0.06 CCane Sugar 
3.1.1

3No Yes
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1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (Applicable as of 01 July 2025) You 
implement an Internal Management Ssystem 
which enables you to manage compliance with 
Fairtrade requirements for all cocoa producers 
of the organization. It incorporates the following 
elements:
 
- A docmented description of the IMS 
procedures
- A documented management structure of the 
IMS
- One person responsible for the IMS, an IMS 
Manager
- Regularly updated member records
- An internal inspection system including: 
identified internal inspectors, annual 
inspections and reports which are shared with 
members and management and the use of 
corrective actions;
- A risk assessment to address risks and 
threats to the integrity of the IMS, including 
possible conflicts of interest.

You retain documented information as 
evidence of internal audits and ensure 
members undertake any necessary corrective 
actions within a reasonable timeframe. Your 
internal inspection system also identifies 
opportunities for improvement.

3.1.0.07 CCocoa 3.1.7 3The 
organisatio
n has taken 
no action to 
implement 
an Internal 
Manageme
nt System.

Internal 
Manageme
nt System 
exists BUT 
it is not 
followed in 
practice OR 
does not 
allow the 
organisatio
n to control 
compliance 
with 
Fairtrade 
standards 
OR does 
not 
incorporate 
all listed 
elements

The Internal 
Manageme
nt System is 
in place 
AND 
incorporate
s all listed 
elements 
AND allows 
the 
organisatio
ns' control
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2nd grade, 3rd 
grade

(Cocoa) You define with your 1st grade or 2nd 
grade member organizations the appropriate 
allocation of tasks and responsibilities (at least 
covering responsibility for collecting member 
information, updating member records and 
checking member compliance against 
Fairtrade standards) to effectively maintain an 
Internal Management System (IMS).

3.1.0.08 CCocoa 3.1.9 3No 
allocation of 
tasks is 
defined.

At least the 
responsibili
ty or 
collecting 
member 
information, 
updating 
member 
records and 
checking 
member 
compliance 
has been 
defined.

RANK 3 and 
further 
tasks / 
responsibili
ties have 
been 
allocated 
amongst 
member 
organization
s.

1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) You collect household and farm data 
to assess the needs of members regarding 
sustainable farm improvements.

3.1.0.09 CCocoa 3.5.1 3No data is 
collected.

Data is 
collected 
but no 
assessmen
t of 
members 
needs is 
carried out.

Data is 
collected 
and 
assessmen
t of 
members 
and farms 
needs is 
carried out.

RANK 3 
AND 
findings of 
the 
assessmen
t  are 
implemente
d AND 
assessmen
t covers  the 
suggestion
s in the 
guidance.

RANK 4 
AND the 
exercise is 
repeated 
periodically.
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1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) You develop, implement and regularly 
adapt a centralized plan for training and other 
support activities to be conducted for members 
based on the needs of your members.

3.1.0.10 CCocoa 3.1.10 1No training 
plan has 
been 
developed.

Training 
plan has 
been 
developed 
but not 
implemente
d.

Training 
plan based 
on 
members 
needs 
developed, 
implemente
d and 
updated 
annually 
based on 
an 
assessmen
t of the 
learnings 
from the 
previous 
years' 
trainings 
and on 
needs.

Rank 3 AND 
information 
on training 
adoption by 
the 
participants 
is 
considered.

Rank 4 AND 
information 
on 
recommend
ations from 
service 
providers is 
considered.

1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) You develop, agree and regularly 
review and update farm improvement plans.

3.1.0.11 DCocoa 3.5.2 3No Farm 
improveme
nt plans.

Farm 
improveme
nt plans 
developed 
and 
approved  
but not 
reviewed 
regularly.

Farm 
improveme
nt plans 
developed, 
approved 
and 
reviewed 
regularly for 
some 
members.

Rank 3 AND 
plans are 
focused on 
the 
economic 
viability of 
the farm 
and reflect 
sustainable 
agriculture.

RANK 4 
AND there 
are plans 
for all 
members 
and the 
implementa
tion is 
effective.
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1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) Findings and updates from farm 
assessment data and risk assessments are 
discussed with the member and the resulting 
agreed actions built into the Farm Improvement 
Plan.

3.1.0.12 DCocoa 3.5.2 3No farm 
assessmen
ts.

Farm 
assessmen
t data, 
updates 
and risk 
assessmen
ts are not 
discussed 
with the 
members.

Required 
discussion
s take place 
with the 
majority of 
members 
and agreed 
actions are 
included in 
the plan.

Required 
discussion
s take place 
with all 
members 
individually 
AND agreed 
actions are 
included in 
the plan.

Rank 4 AND 
all the 
agreed 
actions are 
specifically 
tailormade 
for the 
farmer.

1st grade (Only applicable to 1st grade organizations with 
more than 100 members) You implement an 
Internal Management System (IMS) which 
enables you to monitor and assess 
compliance with Fairtrade requirements at all 
levels of the organization. 

General principles for a functioning IMS are:
•A documented description of the IMS 
•A documented management structure which 
includes plans and policies
•One person responsible for the IMS
•An internal regulation 
•Identified internal inspectors 
•Training of personnel, internal inspector 
•Annual inspection protocols including key 
production indicators
•Use of internal sanctions 
•Regularly updated Growers List list of 
members
•Use of risk assessment to address risks, 
threats to integrity

3.1.0.13 D3.1.6 3No internal 
manageme
nt system in 
place.

Internal 
Manageme
nt System in 
place but 
not 
operational 
OR  not 
used to 
monitor and 
assess 
compliance.

Basic 
internal 
Manageme
nt System is 
in place and 
used to 
monitor and 
assess 
compliance.

=Rank 3 
AND it has 
all the 
principles of 
an IMS.

=Rank 4 
AND the 
IMS is 
known and 
understood 
by 
members 
and 
detailled 
records 
exist.
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1st grade, 2nd 
grade, 3rd 
grade

The risk identification has been repeated 
periodically at least every 3 years.

3.1.0.14 C3.1.3 3No Yes

1st grade, 2nd 
grade, 3rd 
grade

A procedure to monitor and assess the 
performance and the compliance of members 
in relation to production standards is in place 
and implemented.

3.1.0.15 C3.1.4 3There is no 
procedure 
in place.

The 
organization 
can explain 
the 
monitoring 
process 
verbally but 
the 
procedure 
is not 
documente
d OR there 
is a 
procedure 
but it has 
not been 
implemente
d.

There is a 
documente
d procedure 
in place to 
assess the 
performanc
e and 
compliance 
regarding 
the core 
requirement
s AND it is 
implemente
d

There is a 
procedure 
in place that 
is 
implemente
d AND 
covers all 
requirement
s.

There is an 
Internal 
Manageme
nt System 
that covers 
all 
members. 
This is 
implemente
d and works 
well.
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1st grade, 2nd 
grade, 3rd 
grade

(Coffee) You assess annually whether the 
coffee sector in your country has risk of child 
labour, forced labour, and human trafficking, 
You include in your assessment risks of 
discrimination, workplace violence and 
harassment, including sexual and gender 
based violence.

3.1.0.16 CCoffee 3.2.1 0No 
assessmen
ts done

Assessmen
ts done, 
BUT not 
annually OR 
does not 
include all 
the risks 
required by 
the 
requirement 
OR not 
documente
d

Annual 
assessmen
ts done 
AND all the 
risks are 
included A 
ND 
assessmen
t is 
documente
d.

RANK 3 
AND 
assessmen
t and risk 
prioritisatio
n done with 
engagemen
t with local 
actors.

RANK 4 
AND 
identificatio
n of most 
vulnerable 
people 
affected by 
risks
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1st grade, 2nd 
grade, 3rd 
grade

(Coffee) You develop and implement a relevant 
policy and procedures for preventing, 
monitoring and remediating child labour, 
forced labour, human trafficking, discrimination 
and workplace violence and harassment, 
including sexual and/or gender based violence.

3.1.0.17 CCoffee 3.2.2 1Organisatio
n did not 
develop a 
policy.

Organisatio
n has 
developed a 
policy and 
procedures 
but this has 
not been 
implemente
d.

Organisatio
n has 
implemente
d the policy 
and some 
procedures 
such as: a 
due 
diligence 
system, 
projects to 
prevent and 
respond to 
discriminati
on   and 
workplace 
violence 
and 
harassment
.

Organisatio
n has 
implemente
d the policy 
and  
procedures 
such as: a 
due 
diligence 
system, 
projects to 
prevent and 
respond to 
discriminati
on and 
workplace 
violence 
and 
harassment 
AND its part 
of  a 
broader 
human 
rights 
policy.

Organisatio
n has 
implemente
d the policy 
and  
procedures 
AND it has 
built 
capacities 
to 
understand 
discriminati
on, child 
labour, 
forced 
labour, 
gender 
based 
violence 
and other 
forms of 
violence 
and 
harassment
, and 
strengthens 
its capability 
to ensure 
that such 
harm is 
eliminated.
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1st grade, 2nd 
grade, 3rd 
grade

(Coffee) (For organizations who were certified 
or have applied for Fairtrade certification before 
15 July 2021 only applicable as of 15 July 
2025) You implement a monitoring and 
remediation system to regularly check for and 
respond to identified cases of child labour, 
forced labour, human trafficking, discrimination 
and workplace violence and harassment, 
including sexual and/or gender based violence.

3.1.0.18 CCoffee 3.2.3 3There is no 
system in 
place.

There is a 
system that 
is 
documente
d BUT it is 
not yet 
implemente
d.

The 
organisatio
n can 
explain the 
monitoring 
and 
remediation 
system 
verbally or 
in a 
documente
d form and 
how it 
responds to 
identified 
cases.

RANK 3 
AND the 
system and 
the cases 
are 
documente
d.

RANK 4 
AND the 
system is 
part of a 
whole 
HREDD 
operative 
system.
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1st grade, 2nd 
grade, 3rd 
grade

(Coffee) (For organizations who were certified 
or have applied for Fairtrade certification before 
15 July 2021 only applicable as of 15 July 
2025) You facilitate and support safe 
remediation of any case found. You may 
establish and operate this system by yourself 
or in partnership with others, including relevant 
government agencies, expert human rights 
NGOs, traders or others.

3.1.0.19 CCoffee 3.2.3 3The 
organisatio
n has not 
taken any 
remediation 
measures.

Limited or 
unsafe 
remediation 
measures 
have been 
implemente
d.

The 
organisatio
n has 
supported 
and 
facilitated 
the safe 
remediation
.

RANK 3 
AND the 
organisatio
n has 
established 
a 
partnership 
with others 
for 
monitoring 
and 
updating 
their 
monitoring 
and 
remediation 
system.

RANK 4 
AND the 
organisatio
n has 
established 
a 
programme 
with others 
partners for 
raising 
awareness 
and training 
members, 
workers 
and their 
community.

1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (As of 1 July 2023, applicable only in 
Africa and Asia) (As of 1 July 2024, applicable 
also in Latin America / Caribbean) You produce 
a written signed commitment to respect 
Human Rights and Environmental 
Sustainability which:
• Stipulates that your organisation avoids 
causing or contributing to adverse human 
rights and environmental impacts, whilst also 
ensuring that if any such impacts occur, they 
will be addressed.
• References the ILO conventions as 
mentioned in the SPO standard chapter 3.3 
and the United Nations Guiding Principles 
(UNGP) on Business and Human Rights.

3.1.0.20 CCocoa 3.2.1 0No written 
commitmen
t.

There is a 
commitmen
t but it does 
not mention 
all the 
required 
information.

There is a 
written and 
signed 
commitmen
t to respect 
HREDD 
which 
stipulates 
all the 
required 
information.
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1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (As of 1 July 2023, applicable only in 
Africa and Asia, except Côte d'Ivoire and 
Ghana) (As of 1 July 2024, applicable also in 
Latin America / Caribbean) You inform and 
educate your key stakeholders (members, 
staff, management and board members) to 
raise awareness of human rights, 
environmental sustainability and your 
organisation’s commitment, then gradually 
expand your scope to include other 
stakeholders.

- As of July 2023: You have a plan on how you 
will educate key stakeholders
- As of July 2024: You inform and educate your 
key stakeholders on awareness of human 
rights, environmental sustainability and your 
organisation's commitment
- As of July 2025: You also raise awareness 
among other stakeholders

3.1.0.21 CCocoa 3.2.2 0The 
organisatio
n does not 
comply with 
what is 
defined in 
the criterion 
text (staged 
approach).

The 
organisatio
n complies 
with what is 
defined in 
the criterion 
text (staged 
approach)

The 
organisatio
n is already 
compliant 
with the next 
applicable 
compliance 
stage.

Page75 of 249

www.flocert.net



NSF Checklist SPO 7.43 EN-GB 02 Jul 2025

Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (Applicable as of 1 July 2023) (Ghana 
and Côte d'Ivoire) You inform and educate your 
key stakeholders (members, staff, 
management and board members) to raise 
awareness of human rights, environmental 
sustainability and your organisation’s 
commitment, then gradually expand your scope 
to include other stakeholders. 

You prioritize awareness raising to mitigate 
risks of child labour, forced labour and gender 
issues, including gender-based violence. 

You ensure the children of members, farm 
operators and workers are aware of child 
rights.

- As of July 2023: You have a plan on how to 
educate key stakeholders
- As of July 2024: You inform and educate your 
key stakeholders on risks of child labour, 
forced labour and gender issues. Children of 
members, farm operators and workers are 
aware of child rights 
- As of July 2025: You also inform and educate 
other stakeholders.

3.1.0.22 CCocoa 3.2.2 0The 
organisatio
n does not 
comply with 
what is 
defined in 
the criterion 
text (staged 
approach).

The 
organisatio
n complies 
with what is 
defined in 
the criterion 
text (staged 
approach)

The 
organisatio
n is already 
compliant 
with the next 
applicable 
compliance 
stage.
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1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (As of 1 July 2023, applicable only in 
Africa and Asia) (As of 1 July 2024, applicable 
also in Latin America / Caribbean) You conduct 
a human rights and environmental risk 
assessment at least every 3 years.
1. Map all the risks and challenges in your 
country and field of production, considering 
available external data and research.
2. Through engagement with farmers, farm 
workers and others, prioritize and further 
assess at least three challenges that are most 
salient to your operations. Include child labour 
and forced labour in your priorities if Fairtrade 
or another reliable source has indicated these 
as a risk in your country and areas of 
production.
3. Identify and focus on the most vulnerable 
groups of people that are or could be impacted 
because of the risks and challenges identified.

- As of July 2023: You start the risk mapping 
process (a draft is available) and identify the 
resources you will use to inform your risk 
assessment.
- As of January 2024: You map all the risks in 
your country and field of production using the 
resources identified previously. You prioritise 
the three most salient risks to your operation.
- As of January 2025: You engage with farmers, 
farm workers and other relevant parties. You 
further expand your risk assessment and 
identify and focus on the most vulnerable 

3.1.0.23 CCocoa 3.2.3 1The 
organisatio
n does not 
comply with 
what is 
defined in 
the criterion 
text (staged 
approach)

The 
organisatio
n complies 
with what is 
defined in 
the criterion 
text (staged 
approach)

The 
organisatio
n is already 
compliant 
with the next 
applicable 
compliance 
stage.
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groups of people that could be impacted. You 
comply with the full requirement.

Page78 of 249

www.flocert.net



NSF Checklist SPO 7.43 EN-GB 02 Jul 2025

Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (As of 1 July 2023, applicable only in 
Africa and Asia) (As of 1 July 2024, applicable 
also in Latin America / Caribbean) Your 
organisation has an inclusive grievance 
procedure in place that allows individuals and 
groups, including third parties, to anonymously 
raise complaints of injustice, harm or fraud 
linked to the organisation. 
The procedure:
-Is accessible in local languages and supports 
both written and verbal complaints.
-Respects anonymity and protects people who 
file complaints from retaliation, threats or harm.
-Abides by national laws and, when relevant, 
reports human rights violations to
relevant national agencies.
-Ensures decisions are taken by an trained, 
diverse and impartial committee and follow up 
actions are made and implemented in a timely 
manner.

You seek to raise awareness about your 
grievance procedure among all stakeholders.

- As of July 2023: You start to put a grievance 
procedure in place. You set up a grievance 
committee which can propose a procedure that 
specifies how complaints can be made, 
handled and recorded. 
- As of July 2025: You have a full grievance 
procedure in place according to the criterion 
text above. You raise awareness of the 

3.1.0.24 CCocoa 3.2.4 1The 
organisatio
n does not 
comply with 
what is 
defined in 
the criterion 
text (staged 
approach).

The 
organisatio
n complies 
with what is 
defined in 
the criterion 
text (staged 
approach)

The 
organisatio
n is already 
compliant 
with the next 
applicable 
compliance 
stage.

Page79 of 249

www.flocert.net



NSF Checklist SPO 7.43 EN-GB 02 Jul 2025

Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

grievance procedure among all stakeholders

1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (As of 1 January 2024, applicable only 
in Africa and Asia, except Côte d'Ivoire and 
Ghana) (As of 1 January 2025, applicable also 
in Latin America / Caribbean) You develop and 
implement policies and procedures to mitigate, 
prevent and remediate the three most serious 
human rights and environmental risks or 
challenges you have identified through your 
risk assessment.
You communicate the policies and procedures 
to your management, staff, members, farm 
operators and workers, buyers, suppliers and 
any job brokers and contractors you use. 
You review and revise the policies and 
procedures as often as required, but at a 
minimum every six years.

- As of January 2024: You draft policies to 
mitigate, prevent and remediate the three most 
serious human rights and environmental risks 
or challenges you have identified through your 
risk assessment. A governance body approves 
the HREDD policies and procedures, and 
these are communicated to management, 
staff, members, farm operators and workers. 
- As of July 2025: You implement the policies. 
You communicate the policies to buyers, 
suppliers, job brokers and contractors. You 
fully comply with the requirement.

3.1.0.25 CCocoa 3.2.5 1The 
organisatio
n does not 
comply with 
what is 
defined in 
the criterion 
text (staged 
approach).

The 
organisatio
n complies 
with what is 
defined in 
the criterion 
text (staged 
approach)

The 
organisatio
n is already 
compliant 
with the next 
applicable 
compliance 
stage.
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1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (Applicable as of 1 January 2024) 
(Côte d'Ivoire and Ghana) You develop and 
implement policies and procedures to mitigate, 
prevent and remediate the three most serious 
human rights and environmental risks or 
challenges you have identified through your 
risk assessment. 
You prioritize policies and procedures to 
mitigate risks of child labour, forced labour and 
gender issues, including gender-based 
violence.
You communicate the policies and procedures 
to your management, staff, members, farm 
operators and workers, buyers, suppliers and 
any job brokers and contractors you use. 
You review and revise the policies and 
procedures as often as required, but at a 
minimum every six years.

- As of January 2024: You draft the HREDD 
policies. A governance body approves the 
HREDD policies and procedures, and these 
are communicated to management, staff, 
members, farm operators and workers. 
- As of January 2025: You implement the 
policies. You communicate the policies to 
buyers, suppliers, job brokers and contractors. 
You fully comply with the requirement.

3.1.0.26 CCocoa 3.2.5 1The 
organisatio
n does not 
comply with 
what is 
defined in 
the criterion 
text (staged 
approach).

The 
organisatio
n complies 
with what is 
defined in 
the criterion 
text (staged 
approach)

The 
organisatio
n is already 
compliant 
with the next 
applicable 
compliance 
stage.
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1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (As of 1 January 2024. applicable only 
in Africa and Asia except Côte d'Ivoire and 
Ghana) (As of 1 July 2025, applicable also in 
Latin America / Caribbean) You develop and 
implement an action plan to prevent, mitigate, 
cease and remediate the most serious risks 
identified by your risk assessment and enacted 
by your policies. 
You keep the plan up to date by revising it 
annually.

- As of January 2024: You draft an action plan to 
prevent, mitigate, cease and remediate the 
most serious risks identified by your risk 
assessment and informed by the policies you 
are drafting. 
- As of January 2026: Your action plan is 
approved by a governance body (e.g. General 
Assembly) and you start its implementation. 
- As of January 2027: You revise the plan 
annually and you fully implement the 
requirement.

3.1.0.27 CCocoa 3.2.6 1The 
organisatio
n does not 
comply with 
what is 
defined in 
the criterion 
text (staged 
approach).

The 
organisatio
n complies 
with what is 
defined in 
the criterion 
text (staged 
approach)

The 
organisatio
n is already 
compliant 
with the next 
applicable 
compliance 
stage.
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1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (Côte d'Ivoire and Ghana) (Applicable 
as of 1 January 2024) You develop and 
implement an action plan to prevent, mitigate, 
cease and remediate the most serious risks 
identified by your risk assessment and enacted 
by your policies. 
You prioritize activities to mitigate risks of child 
labour, forced labour and gender issues, 
including gender-based violence.
You keep the plan up to date by revising it 
annually.

- As of January 2024: You draft an action plan to 
prevent, mitigate, cease and remediate the 
most serious risks identified by your risk 
assessment and informed by the policies you 
are drafting. 
- As of January 2025: Your action plan is 
approved by a governance body (e.g. General 
Assembly) and you start its implementation. 
- As of January 2026: You revise the plan 
annually and you fully implement the 
requirement.

3.1.0.28 CCocoa 3.2.6 1The 
organisatio
n does not 
comply with 
what is 
defined in 
the criterion 
text (staged 
approach).

The 
organisatio
n complies 
with what is 
defined in 
the criterion 
text (staged 
approach)

The 
organisatio
n is already 
compliant 
with the next 
applicable 
compliance 
stage.
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1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (Côte d’Ivoire and Ghana) (Applicable 
as of 1 January 2024) You put activities in place 
to improve the social and economic position of 
the vulnerable groups that you have identified.

- As of January 2024: you identify vulnerable 
groups and make a plan how to support them.
- As of January 2025: you roll out your plan with 
at least one activity carried out
- As of January 2026: you roll out your full plan 
and carry out activities

3.1.0.29 CCocoa 3.3.7 1The 
organisatio
n doesn't 
comply with 
what is 
defined in 
the criterion 
text (staged 
approach)

The 
organisatio
n complies 
with what is 
defined in 
the criterion 
text (staged 
approach)

The 
organisatio
n is already 
compliant 
with the next 
applicable 
compliance 
stage.

1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (Cote d'Ivoire, Ghana) (Applicable as 
of 1 July 2024) You implement a farm book 
system that supports your members to 
document their farm income and production 
costs, enabling members to improve their farm 
yields and calculate their net income, whilst 
also building their financial history.
You implement this requirement gradually 
starting with a manageable number of 
members for your organization.

3.1.0.30 DCocoa 3.5.3 3No system 
in place

There is a 
system in 
place where 
income and 
production 
costs are 
recorded, 
accessible 
to some 
members

RANK 3 
AND the 
system is 
available to 
all 
members.
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1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (Applicable as of 1 July 2025) The 
number of internal inspectors is adequate and 
proportional to the type, structure, size, 
products, activities and output of your 
organization.
Internal inspectors receive training at least 
annually to ensure they are up to date on 
Fairtrade standards, your organization’s 
internal policies and procedures, the products 
and activities of your organization and relevant 
regulatory requirements.

3.1.0.31 CCocoa 3.1.8 3Number of 
internal 
inspectors 
not 
adequate 
and not 
proportional 
AND/OR 
internal 
inspectors 
not  trained 
annually

Number of 
internal 
inspectors 
adequate 
and 
proportional 
AND 
internal 
inspectors  
trained 
annually

1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (Applicable as of 1 July 2025) Your 
organization operates management systems 
and has access and user rights for the farmer 
data collected, processed, and shared via 
these systems in accordance with local laws.

3.1.0.32 CCocoa 3.1.11 3No 
manageme
nt system is 
being 
operated.

A 
manageme
nt system is 
being 
operated.

1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (Applicable as of 1 July 2025) Your 
organization communicates roles and their 
associated responsibilities throughout your 
membership.
You develop and publish an organogram to 
show the management structure of your 
organization, including the assigned roles and 
responsibilities for the internal management 
system.

3.1.0.33 CCocoa 3.1.13 1No roles 
and 
responsibili
ties 
communica
ted AND/OR 
no 
organogra
m 
developed 
and 
published

Roles and 
responsibili
ties 
communica
ted AND 
organogra
m 
developed 
and 
published
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1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (Applicable as of 1 July 2025) Your 
staff receive regular training and are up to date 
on Fairtrade Standards, your organization’s 
internal policies and procedures, the products 
and activities of your organization and relevant 
regulatory requirements.

3.1.0.34 CCocoa 3.1.14 1Staff does 
not receive 
regular 
trainings 
AND/OR is 
not up to 
date on 
Fairtrade 
standards, 
internal 
policies and 
procedures, 
products, 
and 
activities 
and relevant 
regulatory 
requirement
s

Staff does 
receive 
regular 
trainings 
AND is up 
to date on 
Fairtrade 
standards, 
internal 
policies and 
procedures, 
products, 
and 
activities 
and relevant 
regulatory 
requirement
s
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1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (Applicable as of 1 July 2025) Your 
organization assesses its ability to ensure 
compliance with Fairtrade Standards and to 
drive organizational change and development 
at least every 3 years. Management strives to 
improve its capacities, by proposing 
recommendations to the GA in the form of 
targeted actions.

3.1.0.35 CCocoa 3.1.15 3No 
assessmen
t of abilities 
to ensure 
compliance 
with the 
Fairtrade 
Standards 
undertaken 
AND/OR 
manageme
nt not 
improving 
its 
capacities 
by 
proposing 
recommend
ations to the 
GA in the 
form of 
targeted 
actions

Assessmen
t of abilities 
to ensure 
compliance 
with the 
Fairtrade 
Standards 
undertaken 
AND 
manageme
nt improving 
its 
capacities 
by 
proposing 
recommend
ations to the 
GA in the 
form of 
targeted 
actions
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1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (Applicable as of 1 July 2025) Your 
organization shares details of financial and 
commercial agreements with members. 
You share this detail on an annual basis. Such 
details include:
- committed Fairtrade volume purchases and 
actual Fairtrade sales, premiums and 
Fairtrade minimum price (FMP) differential 
received (when applicable) per season;
- cost of services provided such as training or 
other support activities to SPOs;
- pre-finance and/or loans/credit arrangements.

3.1.0.36 CCocoa 3.1.16 1Details of 
financial 
and 
commercial 
agreements 
not shared 
with 
members 
AND/OR not 
shared 
annually 
AND/OR not 
as detailed 
as required

Details of 
financial 
and 
commercial 
agreements 
shared with 
members 
AND shared 
annually 
AND as 
detailed as 
required
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1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (Applicable as of 1 July 2025) Your 
organization estimates the cost of Fairtrade 
compliance and the financial benefits of 
Fairtrade, at both an organization and average 
farmer level. The estimated costs and benefits 
per farmer are shared with existing and 
prospective members. You repeat this 
estimation at least every three years.

3.1.0.37 DCocoa 3.1.17 3No 
estimation 
of costs of 
Fairtrade 
compliance 
and the 
financial 
benefits 
undertaken 
AND/OR 
estimated 
costs and 
benefits not 
shared with 
existing and 
prospective 
members 
AND/OR 
estimation 
not 
repeated 
every three 
years

Estimation 
of costs of 
Fairtrade 
compliance 
and the 
financial 
benefits 
undertaken 
AND 
estimated 
costs and 
benefits 
shared with 
existing and 
prospective 
members 
AND 
estimation 
repeated 
every three 
years

Environmental Development3.2

Environmental Management3.2.1

Page89 of 249

www.flocert.net



NSF Checklist SPO 7.43 EN-GB 02 Jul 2025

Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

One person or a group of persons has been 
given the responsibility to ensure that your 
organization complies with the environmental 
requirements.

3.2.1.01 C3.2.1 0Not 
appointed.

Appointed 
but not 
given any 
time and/or 
resources 
to fulfil 
responsibili
ties OR 
appointed 
but does 
not know 
relevant 
environmen
tal 
requirement
s and 
organization
's risks.

Appointed 
AND knows 
the relevant 
environmen
tal 
requirement
s and 
organization
's risks.

= Rank 3 
AND given 
plenty of 
time and/or 
resources 
to fulfil 
responsibili
ties.

= Rank 4 
AND the 
appointed 
person is at 
a high 
decision 
making 
position.

1st grade, 2nd 
grade, 3rd 
grade

The person or group of persons have clear 
Terms of Reference.

3.2.1.02 C3.2.1 0No written 
description 
and the 
person(s) is 
not aware of 
his/her 
responsibili
ties.

Written 
description 
but the 
person(s) is 
not aware of 
his/her 
responsibili
ty.

No written 
description 
but the 
person is 
aware of 
his/her 
responsibili
ties.

There is 
basic 
written 
description 
and the 
person(s) 
knows it.

There is a 
detailed 
written 
description 
and the 
person(s) 
knows it.

Page90 of 249

www.flocert.net



NSF Checklist SPO 7.43 EN-GB 02 Jul 2025

Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

(Coffee) You identify and record, annually, the 
environmental risks that affect your members’ 
agricultural performance and their climate 
resilience.

3.2.1.03 CCoffee 3.1.10 0No 
identificatio
n and 
recording of 
environmen
tal risks

No annual 
identificatio
n and 
recording of 
environmen
tal risks OR 
not 
documente
d

Annual 
identificatio
n and 
recording of 
environmen
tal risks

RANK 3 
AND there 
is a 
process to 
involve 
members 
on this 
identificatio
n of risks.

RANK 4 
AND there 
is an 
implemente
d process 
to obtain 
relevant 
data from 
all 
members.

1st grade, 2nd 
grade, 3rd 
grade

(Coffee) You prioritize the risks previously 
identified and develop a climate adaptation 
plan based on sustainable agriculture 
practices. You update this plan every year.
If capacity building is needed, you provide 
training on sustainable  agriculture practices to 
those members most affected by the risks 
identified and according to your financial 
means. You ensure that this training  
addresses the most relevant topics identified 
in the climate adaptation plan.

3.2.1.04 CCoffee 3.1.11 1No 
prioritization 
of risk AND / 
OR no 
developme
nt of a 
climate 
adaptation 
plan AND / 
OR no 
annual 
update of 
the climate 
adaptation 
plan AND / 
OR no 
training (if 
applicable)

Prioritization 
of risk done 
and climate 
adaptation 
plan 
developed 
but not 
updated 
annually or 
training not 
done.

Prioritization 
of risk done 
annually 
AND 
developme
nt of a 
climate 
adaptation 
plan AND 
annual 
update of 
the climate 
adaptation 
plan AND 
training (if 
applicable)

RANK 3 
AND 
training 
done 
addresses 
all the 
relevant 
topics.

RANK 4 
AND there 
is a 
process to 
involve 
members.
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1st grade, 2nd 
grade, 3rd 
grade

(Coffee) (For organizations who were certified 
or have applied for Fairtrade certification before 
15 July 2021 only applicable as of 15 July 
2025) Your members adopt sustainable 
agricultural practices based on the climate 
adaptation plan until no further risks are 
identified.
You monitor their progress and their impact, 
and record it annually.

3.2.1.05 CCoffee 3.1.12 3No 
adaptation 
of 
sustainable 
agricultural 
practices by 
members 
AND/ OR no 
annual 
monitoring 
and 
recording of 
progress 
and impact

Adaptation 
of 
sustainable 
agricultural 
practices by 
members 
and annual 
monitoring 
done BUT 
no 
recording of 
progress 
and impact.

Adaptation 
of 
sustainable 
agricultural 
practices by 
members 
AND annual 
monitoring 
and 
recording of 
progress 
and impact

RANK 3 
AND there 
is a 
process to 
involve 
members.

Pest Management and Hazardous Materials 
Use 
(The requirements in the following chapter 
are also applicable to own additional entities.)

3.2.2

Page92 of 249

www.flocert.net



NSF Checklist SPO 7.43 EN-GB 02 Jul 2025

Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

You have trained your members on integrated 
pest management, including pest and disease 
monitoring, alternative ways to control pests 
and diseases, preventive measures and 
measures to avoid pests and diseases 
building up resistance to pesticides.

3.2.2.01 D3.2.2 3Organisatio
n did not 
carry out 
any training.

Less than 
50% of 
members 
have been 
trained OR 
content/qual
ity of 
training was 
insufficient.

At least 
50% of 
members 
have been 
trained AND 
content of 
training was 
sufficient 
AND 
trainings 
are 
planned/sc
heduled for 
the 
remaining 
producers.

At least 
80% of 
members 
have been 
trained AND 
content of 
training was 
sufficient 
AND 
training 
materials 
are clear 
and correct 
AND there 
are 
informative 
materials.

=Rank 4 
AND some 
IPM 
measures 
are 
implemente
d AND there 
are 
informative 
materials
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1st grade, 2nd 
grade, 3rd 
grade

(Banana producers and individual members) 
(includes dried bananas and banana pulp): 

You and / or your members using herbicides in 
the production process implemented the 
following elements of an integrated weed 
management approach:

• Gain knowledge of the weeds that affect the 
productivity of the crop and of the conditions 
that favour and hamper the development of the 
weeds.

• Gain knowledge of the parts of the fields 
where the crop is affected by the weeds.

•Prevention of the spreading of the weeds by 
non-chemical means (labour, mechanical or 
thermic means) 

•Use of alternative control techniques, mulches 
or cover crops in order to control and reduce 
the weeds.

•Application of herbicides must be focused on 
areas where the weeds are present and affect 
the crop.

3.2.2.02 CFresh fruit 
3.1.1

0Herbicides 
liberally 
used, no 
alternative 
weed 
manageme
nt 
approach.

Herbicide 
use has 
been 
slightly 
reduced, no 
structured 
weed 
manageme
nt approach 
available.

Herbicide 
use has 
been 
reduced as 
a result of 
basic weed 
manageme
nt 
approach, 
which lacks 
some of the 
measures 
required.

Herbicide 
use has 
been 
considerabl
y reduced, 
weed 
manageme
nt approach 
document 
available, 
AND this 
has been 
communica
ted to all 
members.

= RANK 4 
AND regular 
follow up by 
functioning 
IMS.
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•No use of herbicides in canals, in buffer zones 
protecting rivers or watersheds, in protected or 
high conservation value areas or in buffer 
zones intended to protect people’s health.

1st grade, 2nd 
grade, 3rd 
grade

Your members demonstrate that pesticides 
are applied based on knowledge of pests and 
diseases.

3.2.2.03 D3.2.3 6Most 
members 
do not know 
relevant 
pests and 
diseases.

Most 
members 
know 
relevant 
pests and 
diseases 
BUT cannot 
explain why 
particular 
applications 
were done.

80% of 
members 
can explain 
why a 
particular 
application 
was done.

= RANK 3 
AND at 
least 50% 
of members 
use tools to 
monitor 
incidence of 
pests and 
diseases.

= RANK 3 
AND at 
least 80% 
of members 
use tools to 
monitor 
incidence of 
pests and 
diseases 
AND record 
pesticide 
application, 
or no 
pesticides 
are used.
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1st grade, 2nd 
grade, 3rd 
grade

Members and workers who handle pesticides 
and other hazardous chemicals have been 
trained about the risks in handling these 
materials and how to handle them properly. 
The training contents are in line with the 
requirements.

3.2.2.05 C3.2.4 3Organisatio
n did not 
carry out 
any training.

Less than 
50% of 
persons 
handling 
pesticides 
have been 
trained OR 
content/qual
ity of 
training was 
insufficient.

At least 
50% of 
persons 
handling 
pesticides 
have been 
trained AND 
content of 
training was 
sufficient 
AND 
trainings 
are 
planned/sc
heduled for 
the 
remaining 
persons.

At least 
80% of 
persons 
handling 
pesticides 
have been 
trained AND 
content of 
training was 
sufficient 
AND 
training 
materials 
are clear 
and correct.

= RANK 4 
AND 
measures 
are indeed 
implemente
d.

1st grade, 2nd 
grade, 3rd 
grade

Training reports with signed list of participants 
are available.

3.2.2.06 C3.2.4 3Information/
training did 
not take 
place.

Information/
training took 
place but 
there are no 
reports or 
lists.

Yes, 
although 
some 
mistakes 
can be 
found.

Reports 
and lists 
available, 
but not 
detailed/so
me 
information 
missing.

Clear 
reports 
available, 
lists are 
accurate 
and 
complete.

Page96 of 249

www.flocert.net



NSF Checklist SPO 7.43 EN-GB 02 Jul 2025

Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

You ensure that all people, including members 
and workers, wear appropriate personal 
protective equipment (PPE) when handling 
pesticides or hazardous chemicals.

3.2.2.07 C3.2.5 3Members 
and 
workers 
work 
unprotected 
as common 
practice.

Interviewed 
members/w
orkers do 
not have 
appropriate 
PPE at all 
times OR 
workers are 
charged for 
PPE OR 
penalised 
for normal 
wear-out.

Members 
have 
access to 
PPE AND 
workers are 
provided 
with free 
essential 
PPE 
(employer 
may 
penalise for 
lost/damag
e due to 
improper 
use).

RANK 3 
AND  
interviewed 
members 
and 
workers 
declare it is 
used at all 
times.

RANK 4 
AND PPE is 
adapted to 
local 
weather 
conditions 
as much as 
possible in 
order to 
increase 
usability.

1st grade, 2nd 
grade, 3rd 
grade

You and the members of your organization 
must not apply pesticides and other hazardous 
chemicals within 10 meters from ongoing 
human activity (housing, canteens, offices, 
warehouses or the like with people present). A 
buffer zone of at least 10 meters must be kept 
unless there is a barrier that effectively reduces 
pesticide drift. Alternatively, appropriate re-entry 
intervals can be applied so that people are not 
affected by pesticide drift.

3.2.2.09 C3.2.7 1There are 
no buffers 
nor re-entry 
intervals 
and 
pesticides 
reach sites 
of ongoing 
human 
activity.

There are 
no buffers 
nor re-entry 
intervals 
BUT the 
organisatio
n has 
ensured 
that 
pesticides 
do not 
reach sites 
of ongoing 
human 
activity.

Buffer strips 
or 
appropriate 
re-entry 
intervals are 
respected 
on all 
audited 
farms.

RANK 3 
AND the 
organisatio
n carried 
out 
awareness 
activities.

= RANK 4 
AND there 
is an 
(organic) 
Internal 
Manageme
nt System in 
place that 
works well.
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1st grade, 2nd 
grade, 3rd 
grade

If you, the members of your organisation or 
subcontractors spray pesticides or other 
hazardous chemicals from the air, you and your 
members or the subcontractors do not spray 
above and around places with ongoing human 
activity or with water sources.

3.2.2.11 C3.2.8 1Rivers, 
water 
bodies, 
houses and 
other 
sensitive 
areas are 
generally 
not  
avoided.

Rivers, 
water 
bodies, 
houses and 
other 
sensitive 
areas are 
identified in 
maps, 
communica
ted in 
advance to 
pilots. 
However 
the 
indications/i
nstructions 
were not 
respected  
AND the 
organisatio
n took no 
action.

Rivers, 
water 
bodies, 
houses and 
other 
sensitive 
areas are 
identified in 
maps and 
communica
ted in 
advance to 
pilots. 
However 
the 
indications/i
nstructions 
were not 
respected  
BUT the 
organisatio
n changed 
subcontract
or/pilot or 
took other 
corrective 
measures 
such as 
better 
marking.

Rivers, 
water 
bodies, 
houses and 
other 
sensitive 
areas are 
identified in 
maps, 
communica
ted in 
advance to 
pilots and 
are always 
avoided.

= RANK 4 
AND 
Organisatio
n warns 
local 
population 
of spraying 
times, or no  
pesticides 
or 
hazardous 
chemicals 
are used.
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1st grade, 2nd 
grade, 3rd 
grade

If you have a central storage for pesticides and 
other hazardous chemicals then you maintain it 
in a way that minimizes the risks and you 
ensure that it:
• Is locked and accessible only to trained and 
authorized personnel;
• Is ventilated to avoid a concentration of toxic 
vapours;
• Has equipment, such as absorbent 
materials, to handle accidents and spills;
• Does not contain food;
• Contains pesticides that are clearly labelled 
indicating contents, warnings, and intended 
uses, preferably in the original container when 
possible; and
• Contains information on the proper handling 
of pesticides (safety sheets).

3.2.2.12 C3.2.9 0Store 
rooms 
controlled 
by 
organisatio
n do not 
minimize 
the risks 
according to 
standard 
and due to 
its location 
represent a 
high risk of 
accidents.

Store 
rooms 
controlled 
by 
organisatio
n do not 
fulfil all 
requirement
s as 
described 
in the 
standard in 
order to 
minimize 
risks.

Store 
rooms 
controlled 
by 
organisatio
n are at 
least locked 
and 
accessible 
only to 
trained and 
authorised 
personnel, 
ventilated, 
with 
labelled 
materials 
and do not 
contain 
food.

Store 
rooms 
controlled 
by 
organisatio
n minimize 
risks 
according to 
all 
specificatio
ns in the 
requirement 
AND stocks 
are as 
minimal as 
possible.

= RANK 4 
AND there 
are 
additional 
measures 
to minimize 
risks such 
as contact 
details for 
emergencie
s, fire 
extinguisher
s, 
waterproof 
floor, 
concrete 
curbing, 
sloped 
floor, etc.
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1st grade, 2nd 
grade, 3rd 
grade

Your members have equipment to handle 
accidents and spills in the areas where they 
prepare or mix pesticides and other hazardous 
chemicals, so these do not seep into soil or 
water.

3.2.2.15 D3.2.12 6Most 
members 
do not have 
equipment 
to handle 
accidents.

Members 
have 
equipment 
to handle 
accidents in 
store areas 
but not 
where 
pesticides 
are mixed 
OR if spills 
happen 
contaminat
ed soil is 
disposed in 
a way that 
does not 
minimize 
risks.

Members 
have/carry 
equipment 
to handle 
accidents to 
all places 
where 
pesticides 
are mixed 
or prepared 
AND if spills 
happen 
contaminat
ed soil is 
disposed  
in a way that 
risks are 
minimized.

= RANK 3 
AND the 
organisatio
n took 
some 
measures 
to further 
guarantee 
compliance 
(for 
example: 
awareness 
raising, 
sample 
internal 
inspections, 
peer-review
).

Organisatio
n is a good 
example of 
Internal 
Manageme
nt System 
and can 
guarantee 
this at 
member 
level, or no  
pesticides 
or 
hazardous 
chemicals 
are used.
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1st grade, 2nd 
grade, 3rd 
grade

Your members plan their spraying in such a 
way that no or very little spray solution is left.

3.2.2.16 D3.2.12 6Members 
do not 
follow this 
practice and 
considerabl
e amounts 
of spray 
solution are 
left.

Members 
do not 
follow this 
practice and 
considerabl
e amounts 
of spray 
solution are 
left BUT the 
organisatio
n carried 
out 
awareness 
activities.

No 
considerabl
e amounts 
of spray 
solution are 
left (and 
stored in 
spraying 
equipment, 
etc or 
disposed).

No 
considerabl
e amounts 
of spray 
solution are 
left (and 
stored in 
spraying 
equipment, 
etc or 
disposed) 
AND the 
organisatio
n carried 
out 
awareness 
activities.

Organisatio
n is a good 
example of 
Internal 
Manageme
nt System 
and can 
guarantee 
this at 
member 
level, or no 
pesticides 
or 
hazardous 
chemicals 
are used.

1st grade, 2nd 
grade, 3rd 
grade

You and the members of your organisation do 
not reuse pesticide and other hazardous 
chemical containers for water or food transport 
or storage.

3.2.2.17 C3.2.13 0Reusing 
pesticide 
containers 
for food/ 
product is 
common 
practice.

No 
evidence of 
members 
reusing 
pesticide 
containers 
for 
food/produc
t but 
interviewed 
members 
do not know 
the 
dangers.

There are 
no 
indications 
of members 
reusing 
pesticide 
containers 
AND 
interviewed 
members 
know the 
dangers.

= RANK 3 
AND 
Organisatio
n carried 
out 
awareness 
activities.

= RANK 4 
AND 
organisatio
n provides a 
disposal 
system for 
members 
that 
minimizes 
risks.
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1st grade, 2nd 
grade, 3rd 
grade

You have compiled a regularly updated list of 
the pesticides that are used by members on 
the Fairtrade crop that indicates which of those 
materials are in the Fairtrade International 
Hazardous Materials List (HML), Part 2 (Orange 
List) and Part 3 (Yellow List); and includes at a 
minimum: 
• Name of the active ingredient and commercial 
brand name and 
• Crop on which they are used;
• Name of targeted pest or disease;

3.2.2.19 C3.2.15 0There is no 
list.

When 
cross-check
ed with 
reality the 
list has 
important 
shortcomin
gs (missing 
pesticides) 
OR the list 
has not 
been 
updated for 
more than 3 
years

There is a 
sufficiently 
complete 
list. The list 
was 
developed 
based on 
local 
knowledge 
and 
informal 
communica
tion with 
members.

There is a 
sufficiently 
complete 
list. The list 
was 
developed 
based on 
documentat
ion at 
member 
level.

There is an 
accurate list 
AND 
organisatio
n regularly 
documents 
pesticides 
used by 
members 
as part of a 
general 
Internal 
Manageme
nt System 
and also 
monitors 
pesticides 
available in 
surrounding 
stores.
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1st grade, 2nd 
grade, 3rd 
grade

You and the members of your organisation do 
not use the materials on the Fairtrade 
International HML part 1 (Red List) on all 
Fairtrade crops (and the fields where they 
grow) that your organisation is certified for and 
also on the fields where they are grown (see 
Annex 2).

3.2.2.21 M3.2.16 0The 
organisatio
n actively 
promotes 
use of 
hazardous 
materials 
OR use 
was found 
in > 5% of 
sampled 
members.

Use was 
found in < 
5% of 
sampled 
members 
BUT the 
organisatio
n has not 
developed a 
procedure 
to ensure 
that 
members 
do not use 
on the 
Fairtrade 
crops (or 
the fields 
where they 
grow) any 
material 
that 
appears on 
the HML.

Use was 
found in < 
5% of 
sampled 
members 
AND the 
organisatio
n has 
developed a 
procedure 
to ensure 
that 
members 
do not use 
on the 
Fairtrade 
crops (or 
the fields 
where they 
grow) any 
material 
that 
appears on 
the HML

No use was 
detected in 
audit AND 
the 
organisatio
n has 
developed a 
procedure 
to ensure 
that 
members 
do not use 
on the 
Fairtrade 
crops (or 
the fields 
where they 
grow) any 
material 
that 
appears on 
the HML.

No use was 
detected in 
audit AND 
there is an 
(organic) 
Internal 
Manageme
nt System 
that covers 
all 
members 
and that 
works well.
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1st grade, 2nd 
grade, 3rd 
grade

Pesticides prohibited in the HML Part 1 (Red 
List) are clearly marked "Not for use on 
Fairtrade crops".

3.2.2.22 C3.2.16 0Most 
pesticides 
prohibted in 
the HML 
Part 1 (Red 
List) are not 
properly 
marked.

Some 
pesticides 
prohibited 
in the HML 
Part 1 (Red 
List) are not 
labelled.

Whenever 
found, 
pesticides 
prohibited 
in the HML 
Part 1 (Red 
List) are 
clearly 
marked 
"Not for use 
on Fairtrade 
crops".

Rank 3 AND 
farmers are 
aware of the 
prohibited 
list

No 
pesticides 
prohibited 
in the HML 
Part 1 (Red 
List) are 
used.
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1st grade, 2nd 
grade, 3rd 
grade

You have developed a procedure to ensure that 
members do not use on the Fairtrade crops 
(and the fields where they grow) any material 
that appears on the Fairtrade International HML 
part 1 (red list). The procedure includes 
activities that raise your member’s awareness 
of the HML.

3.2.2.27 C3.2.18 1Organisatio
n did not 
consider 
any 
measure.

Organisatio
n has ideas 
of how to 
improve but 
it has not 
been 
implemente
d OR 
implemente
d measures 
but not 
described 
them in 
writing.

Organisatio
n has 
implemente
d at least 
one 
measure on 
awareness 
raising, i.e. 
providing 
information 
to members 
in any form 
AND 
described it 
in writing.

Organisatio
n has 
implemente
d a series 
of 
measures 
(for 
example: 
records at 
member 
level, 
awareness 
raising,  
sample 
internal 
inspections, 
peer-review
) AND 
described 
them in 
writing.

There is an 
(organic) 
Internal 
Manageme
nt System 
that covers 
all 
members 
and that 
works well.
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1st grade, 2nd 
grade, 3rd 
grade

You minimize the amount of herbicides used 
by members through other weed prevention 
and control strategies

3.2.2.28 D3.2.19 3Organisatio
n did not 
carry out 
any activity.

Less than 
50% of 
members 
who use 
herbicides 
benefited 
from 
training or 
other 
developed 
strategies.

At least 
50% of 
members 
who use 
herbicides 
have been 
trained on 
weed 
prevention 
and control 
strategies 
OR the 
organisatio
n carried 
out other 
promoting 
activities 
with the 
same 
reach.

At least 
80% of 
members 
who use 
herbicides 
have been 
trained on 
weed 
prevention 
and control 
strategies 
OR the 
organisatio
n carried 
out other 
promoting 
activities 
with the 
same 
reach.

=RANK 4 
AND some 
preventive 
and some 
alternative 
weed 
prevention 
and control 
strategies 
are 
implemente
d, or no 
herbicides 
are used.
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1st grade, 2nd 
grade, 3rd 
grade

You and the members of your organization use 
materials in the Orange List on Fairtrade crops 
(and the fields where they grow) only under the 
following conditions:
a) You fulfill the specific conditions of use 
specified in Part 2 of the HML. 
b) The material is only used i) as part of 
avoiding pesticide resistance buildup in pests, 
ii) in rotation with less harmful pesticides, iii) 
as part of IPM that includes non-chemical 
control measures. 
c) You have developed and implemented a 
plan for reducing/phasing out the use of the 
materials. The plan includes information on 
- the type of material (technical name/active 
ingredient (a.i.), formulation (% of a.i.), 
commercial name), 
- the quantity used (spray concentration (a.i. /ha 
or in % or ppm etc.)  and  total  consumed  
a.i./ha/year), 
- actions  taken  for  reducing/phasing  out  the  
material  including  details  of  other  
non-chemical controls which are part of the IPM 
strategy.

3.2.2.30 C3.2.17 0None of the 
conditions 
is fulfilled.

Not all 
conditions 
of use are 
fulfilled.

All 
conditions 
for use are 
fulfilled.

There is a 
documente
d QMS to 
ensure that 
the 
conditions 
are met 
AND the 
phase out 
plan is 
effectively 
implemente
d.
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1st grade, 2nd 
grade, 3rd 
grade

You have made all members and workers - 
even those not directly handling pesticides and 
other hazardous chemicals - aware of the 
hazards and risks related to these materials.

3.2.2.31 C3.2.6 3Organisatio
n did not 
carry out 
any 
information 
activity.

Less than 
50% of 
members 
and 
workers 
have been 
informed 
OR 
content/qual
ity of 
information 
was 
insufficient.

At least 
50% of 
members 
and  
workers 
have been 
informed 
AND 
content of 
information 
was 
sufficient.

At least 
80% of 
members 
and 
workers 
have been 
informed 
AND 
content of 
information 
was 
sufficient 
AND there 
are 
informative 
materials.

=RANK 4 
AND there 
is an 
ongoing 
training/awa
reness 
plan/ 
refresher 
training, or 
no  
pesticides 
or 
hazardous 
chemicals 
are used.

1st grade, 2nd 
grade, 3rd 
grade

Your members store pesticides and other 
hazardous chemicals in a way that minimizes 
risks so they cannot be reached by children.

3.2.2.32 C3.2.10 1Store areas 
controlled 
by 
members 
are not 
locked and 
due to its 
location 
represent a 
high risk of 
accidents.

Store areas 
controlled 
by 
members 
are not 
locked.

Store areas 
controlled 
by 
members 
are locked 
and not 
accessible 
to any child.

Store areas 
controlled 
by 
members 
are locked 
and not 
accessible 
to any child 
AND only 
accessible 
to trained 
people.

Organisatio
n is a good 
example of 
Internal 
Manageme
nt System 
and can 
guarantee 
this at 
member 
level.
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1st grade, 2nd 
grade, 3rd 
grade

Your members have all pesticides and 
hazardous chemicals clearly labelled.

3.2.2.33 C3.2.11 1Most 
pesticides 
stored by 
members 
are not 
labelled.

Some 
pesticides 
are not 
labelled, 
even if the 
member 
can identify 
content.

Unlabelled 
pesticides 
are not 
found.

Unlabelled 
pesticides 
are not 
found AND 
the 
organisatio
n took 
some 
measures 
to further 
guarantee 
compliance 
(for 
example: 
awareness 
raising, 
sample 
internal 
inspections, 
peer-review
).

Organisatio
n is a good 
example of 
Internal 
Manageme
nt System 
and can 
guarantee 
this at 
member 
level, or no  
pesticides 
or 
hazardous 
chemicals 
are used.
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1st grade, 2nd 
grade, 3rd 
grade

You and the members of your organisation 
always triple rinse and puncture empty 
pesticide containers properly. All equipment 
that has been in contact with hazardous 
materials are cleaned and stored in a way that 
risks are minimized.

3.2.2.34 C3.2.14 3Members 
do not 
follow these 
practices, 
dirty 
equipment 
or 
dirty/non-pu
nctured 
empty 
containers 
can be 
found.

RANK 1 
BUT the 
organisatio
n carried 
out 
awareness 
activities.

No dirty 
equipment 
or 
dirty/non-pu
nctured 
empty 
containers 
are found.

RANK 3 
AND the 
organisatio
n carried 
out 
awareness 
activities.

Organisatio
n is a good 
example of 
Internal 
Manageme
nt System 
and can 
guarantee 
this at 
member 
level OR no 
pesticides 
or 
hazardous 
chemicals 
are used.

Soil Erosion (Soil and Water)3.2.3.a

1st grade, 2nd 
grade, 3rd 
grade

You have trained the members of your 
organisation with identified risk of soil erosion 
or already eroded land on practices that reduce 
and/or prevent soil erosion.

3.2.3.02 D3.2.21 6Organisatio
n did not 
carry out 
any training 
OR the 
organisatio
n failed to 
identify 
existing soil 
erosion 
problems.

Less than 
50% of 
members 
with risk 
erosion 
have been 
trained OR 
content/qual
ity of 
training was 
insufficient.

At least 
50% of 
members 
with risk of 
erosion 
have been 
trained AND 
content of 
training was 
sufficient.

At least 
80% of 
members 
with risk of 
erosion 
have been 
trained AND 
content of 
training was 
sufficient 
AND 
training 
materials 
are clear 
and correct.

=RANK 4 
AND some 
preventive 
and 
corrective 
measures 
are 
ongoing.
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Handling Fertilizers (Soil and Water)3.2.3.b

1st grade, 2nd 
grade, 3rd 
grade

You have trained your members on appropriate 
use of fertilizers. The training is in line with the 
standard requirements.

3.2.3.03 D3.2.22 6Organisatio
n did not 
carry out 
any training.

Less than 
50% of 
members 
have been 
trained OR 
content/qual
ity of 
training was 
insufficient.

At least 
50% of 
members 
have been 
trained AND 
content of 
training was 
sufficient.

At least 
80% of 
members 
have been 
trained AND 
content of 
training was 
sufficient 
AND 
training 
materials 
are clear 
and correct.

=RANK 4 
AND some 
preventive 
and 
corrective 
measures 
are 
implemente
d.

Soil Fertility (Soil and Water)3.2.3.c

1st grade, 2nd 
grade, 3rd 
grade

Your members have implemented measures 
to improve soil fertility.

3.2.3.04 D3.2.23 3Organisatio
n did not 
implement 
any 
measures 
and cannot 
explain 
practices.

Organisatio
n did not 
implement 
any 
measures 
but can 
explain to 
auditor the 
practices in 
this regard.

The 
organisatio
n has  
implemente
d  
measures 
to improve 
soil fertility.

Rank 3  
AND 
measures 
implemente
d were from 
internal 
evaluation 
of its 
practices.

RANK 4 
AND the 
organisatio
n benefits 
from advice 
from local 
experts 
such as 
authorities, 
universities 
or NGOs.

Sustainable Water Sources (Soil and Water)3.2.3.d
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1st grade, 2nd 
grade, 3rd 
grade

You are informed about the situation of the 
water sources in your area. In case local 
environmental authorities or other entities 
consider your water sources as being 
depleted, or in a critical situation, you have to 
engage in a dialogue in order to identify 
possible ways to be involved in research or 
solution finding.

3.2.3.06 D3.2.25 6The 
organisatio
n does not 
know if 
water 
sources are 
sustainable 
and there is 
indeed a 
depletion 
problem.

The 
organisatio
n does not 
know if 
water 
sources are 
sustainable 
(and 
depletion 
problem is 
not 
confirmed) 
OR sources 
are 
considered 
unsustaina
ble and no 
action was 
taken.

The 
organisatio
n can 
explain if 
sources of 
water are 
sustainable 
AND if there 
is a 
depletion 
problem it 
has 
contacted 
relevant 
stakeholder
s.

= RANK 3 
AND the 
organisatio
n has 
drafted a 
plan to 
improve 
sustainabilit
y of water 
sources.

= RANK 4 
AND the 
organisatio
n has a 
drafted plan 
to improve 
sustainabilit
y of water 
sources in 
coordinatio
n/cooperati
on with the 
community 
and relevant 
authorities.

Sustainable Water Use (Soil and Water)
 (The requirements in the following chapter 
are also applicable to own additional entities.)

3.2.3.e
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1st grade, 2nd 
grade, 3rd 
grade

You have trained your members on measures 
to use water efficiently including the following 
topics: 
a) Estimating how much water is needed to 
irrigate and/or process Fairtrade crops
b) Measuring (or estimating) how much water 
is extracted from the source
c) Water quality for irrigation or processing 
d) Measuring how much water is used for 
irrigation and/or processing 
e) Providing maintenance to the water 
distribution system 
f) Adopting as applicable, methods to 
recirculate, reuse and/or recycle water.

3.2.3.07 D3.2.26 3Organisatio
n did not 
carry out 
any training.

Less than 
50% of 
members 
have been 
trained OR 
content/qual
ity of 
training was 
insufficient.

At least 
50% of 
members 
have been 
trained AND 
content of 
training was 
sufficient.

At least 
80% of 
members 
have been 
trained AND 
content of 
training was 
sufficient 
AND 
training 
materials 
are clear 
and correct 
AND the 
training 
included an 
assessmen
t of water 
quality.

=RANK 4 
AND some 
procedures 
for efficient 
use of water 
are 
implemente
d.

Page113 of 249

www.flocert.net



NSF Checklist SPO 7.43 EN-GB 02 Jul 2025

Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

You handle waste water from central 
processing facilities in a manner that does not 
have a negative impact on water quality, soil 
health or food safety.

3.2.3.08 D3.2.28 6Quality of 
water has 
not been 
analysed 
OR no 
measures 
for 
adequate 
handling 
are in place.

Quality of 
water has 
been 
analysed 
BUT quality 
is below the 
levels 
required by 
legislation 
OR 
organisatio
n does not 
know quality 
levels 
required by 
legislation.

Quality of 
water has 
been 
analysed 
AND quality 
is equal or 
above the 
levels 
required by 
legislation 
OR, if 
quality is 
below 
required 
levels, 
adequate 
measures 
have been 
implemente
d.

= RANK 3 
AND 
analysis is 
made 
regularly.

= RANK 4 
AND the 
organisatio
n has a 
plan for 
further 
improving 
quality of 
water.
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1st grade, 2nd 
grade, 3rd 
grade

You have trained your members about waste 
water and the health risks it bears as well as 
prevention of risks and treatment methods of 
waste water and their implementation.

3.2.3.09 D3.2.29 6Organisatio
n did not 
carry out 
any training.

Less than 
50% of 
members 
have been 
trained OR 
content/qual
ity of 
training was 
insufficient.

At least 
50% of 
members 
have been 
trained AND 
content of 
training was 
sufficient.

At least 
80% of 
members 
have been 
trained AND 
content of 
training was 
sufficient 
AND 
training 
materials 
are clear 
and correct.

RANK 4 
AND some 
measures 
for waste 
water 
treatment / 
improveme
nt of 
sanitation 
conditions 
are 
implemente
d.

1st grade, 2nd 
grade, 3rd 
grade

You have identified land at risk of soil erosion 
and already eroded land in the fields where 
your members plant Fairtrade crops.

3.2.3.10 C3.2.20 3Important 
erosion 
problems 
exist and 
the 
organisatio
n is 
unaware.

Mild erosion 
problems 
exist and 
the 
organisatio
n is 
unaware 
OR 
potential 
(and likely) 
problems 
cannot be 
identified.

The 
organisatio
n 
documente
d (in writing 
or maps) 
existing and 
potential 
general 
problems in 
the area.

Rank 3 AND 
developed 
preventive 
measures 
on 
reduction of 
soil erosion 
or soil 
restorative 
measures

The 
organisatio
n inspected 
all farms 
and 
documente
d in writing 
existing and 
potential 
problems 
AND 
implemente
d preventive 
measures.
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1st grade, 2nd 
grade, 3rd 
grade

You have identified and listed all sources of 
water for irrigation and processing of Fairtrade 
crops.

3.2.3.11 C3.2.24 3The 
organisatio
n does not 
know where 
irrigation 
water and 
water used 
for 
processing 
comes 
from.

The 
organisatio
n only 
knows 
some of the 
sources OR 
knows all 
sources but 
this is not 
reflected in 
writing.

The 
organisatio
n has a 
map or 
written list 
of all 
sources of 
water for 
irrigation 
and 
processing 
with basic 
information 
(river, 
seasonal 
river, 
artificial 
dam, 
undergroun
d well, rain 
water 
collector, 
etc).

RANK 3 
AND with 
identified 
irrigation 
method: 
surface 
(basin, 
furrow, 
sprinkler, 
drip, etc). 
AND the list 
of water 
sources 
includes 
records or 
dates when 
these 
sources are 
available.

RANK 4 
AND the 
organisatio
n can prove 
that the use 
of all 
sources is 
authorised.

1st grade, 2nd 
grade, 3rd 
grade

Your members follow practices that improve 
water resources management.

3.2.3.12 D3.2.27 3Members 
do not 
follow any 
water 
improveme
nt practices

RANK 1 
BUT the 
organisatio
n carried 
out 
awareness 
activities.

Members 
apply at 
least one 
sustainable 
practice of 
efficient 
water 
manageme
nt.

RANK 3 
AND the 
organization 
carried out 
awareness 
activities.

Sustainable 
practices 
are 
evaluated 
and 
implemente
d on a 
regular 
basis.
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Waste (The requirements in the following 
chapter are also applicable to own additional 
entities.)

3.2.4

1st grade, 2nd 
grade, 3rd 
grade

Your members keep their farms free of 
hazardous waste.

3.2.4.01 C3.2.38 1Hazardous 
waste is 
found on 
members' 
farms 
outside 
designated 
storage 
areas.

Hazardous 
waste is 
found on 
members' 
farms 
outside 
designated 
storage 
areas BUT 
the 
organisatio
n carried 
out 
awareness 
activities.

No 
hazardous 
waste is 
found on 
farms 
(except on 
designated 
storage 
areas).

No 
hazardous 
waste is 
found on 
farms 
(except on 
designated 
storage 
areas) AND 
the 
organisatio
n carried 
out 
awareness 
activities.

= RANK 4 
AND there 
is an 
(organic) 
Internal 
Manageme
nt System in 
place that 
works well.

1st grade, 2nd 
grade, 3rd 
grade

You and the members of your organisation 
have designated areas for the disposal / 
storage of hazardous waste.

3.2.4.02 D3.2.39 3Members 
have not 
designated 
storage 
areas AND 
keep 
hazardous 
waste.

Members 
have not 
designated 
storage 
areas BUT 
no 
hazardous 
waste is 
found 
during the 
audit.

Members 
have 
designated 
storage 
areas on 
farms or at 
central 
areas 
where risk 
is 
minimized.

Organisatio
n provides 
an 
alternative 
storage that 
minimizes 
risks.

Organisatio
n 
eliminates 
or has 
access to 
resources 
which 
eliminate 
hazardous 
waste 
permanentl
y without 
burning.
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1st grade, 2nd 
grade, 3rd 
grade

You and the members of your organisation only 
burn hazardous waste if it is allowed by local 
regulation and all safety recommendations are 
followed.

3.2.4.03 D3.2.39 3Hazardous 
waste is 
burned 
without 
being 
allowed by 
regulation.

Burning of 
hazardous 
waste is 
allowed by 
regulation 
BUT 
members 
do not 
follow good 
practices.

Hazardous 
waste is not 
burned OR 
burned only 
if allowed by 
regulation 
and 
following 
good 
practices.

= RANK 3 
AND the 
organisatio
n provides 
an 
alternative 
storage.

=RANK 3 
AND the 
organisatio
n 
eliminates 
or has 
access to 
resources 
which 
eliminate 
hazardous 
waste 
permanentl
y without 
burning.

1st grade, 2nd 
grade, 3rd 
grade

You have educated your members on re-using 
organic waste through the implementation of 
practices that allow nutrients to be recycled. 
The organic waste is only burned if required by 
applicable legislation.

3.2.4.04 D3.2.40 3Organisatio
n did not 
carry out 
any 
information 
activity OR 
organic 
waste is 
burned 
when not 
required by 
legislation.

Less than 
50% of 
members 
have been 
informed 
OR 
content/qual
ity of 
information 
was 
insufficient.

At least 
50% of 
members 
have been 
informed 
AND 
content of 
information 
was 
sufficient.

At least 
80% of 
members 
have been 
informed 
AND 
content of 
information 
was 
sufficient 
AND there 
are 
informative 
materials.

=RANK 4 
AND some 
measures 
for re-using 
organic 
waste are 
implemente
d.

GMO3.2.5
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1st grade, 2nd 
grade, 3rd 
grade

You and your members do not intentionally use 
genetically engineered seed or planting stock 
for Fairtrade crop(s).

3.2.5.01 C3.2.41 0More than 
10 % of 
Fairtrade 
crops is 
GMO OR 
organisatio
n knowingly 
uses GMO 
seeds/plant
ing stock.

Use of GMO 
is very likely 
to happen 
AND the 
organisatio
n took no 
actions OR 
5-10% of 
Fairtrade 
crops is 
GMO.

There is no 
system but 
no 
contaminati
on is 
detected 
(mistakes 
allowed up 
to 5 % of 
crop).

= RANK 3 
AND the 
organisatio
n is 
compliant 
with 
Standard 
requirement 
3.2.32.

= RANK 4 
AND there 
is an 
(organic) 
Internal 
Manageme
nt System in 
place that 
works well.

1st grade, 2nd 
grade, 3rd 
grade

You have implemented practices to avoid GM 
contamination in seed stocks.

3.2.5.02 C3.2.41 0Known 
sources are 
not free 
from 
contaminati
on BUT the 
organisatio
n did not 
implement 
any 
measure.

Organisatio
n does not 
know where 
seeds/plant
s are 
obtained 
OR most 
members 
are 
unaware of 
local risks.

Organisatio
n generally 
knows 
where 
members 
obtain 
seeds/plant
s and 
sources are 
free from 
contaminati
on AND 
most 
interviewed 
members 
could 
identify the 
local risks.

Organisatio
n has 
prepared 
awareness 
raising 
programme
s OR offers 
members 
the tools to 
avoid 
contaminati
on.

Organisatio
n has 
prepared 
awareness 
raising 
programme
s AND 
offers 
members 
the tools to 
avoid 
contaminati
on.

Biodiversity3.2.6
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Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

Your members avoid negative impacts on 
protected areas and in areas with high 
conservation values within or outside the farm 
or production areas from the date of application 
to certification.

3.2.6.01 C3.2.30 0Protected or 
HCV areas 
have been 
totally/partly 
destroyed 
by 
members/o
rganisation 
(since 
application 
for 
certification)
.

Members 
are not 
aware of 
local 
protected/H
CV areas.

Organisatio
n informed 
members of 
local 
protected/H
CV areas 
and there 
are no 
indications 
of negative 
impacts.

Organisatio
n effectively 
controls 
activities of 
members in 
protected 
areas.

= RANK 4 
AND the 
organisatio
n actively 
promotes 
the 
conservatio
n of local 
protected/H
CV areas.

1st grade, 2nd 
grade, 3rd 
grade

The areas that are used or converted to 
production of the Fairtrade crop comply with 
national legislation in relation to agricultural 
land use.

3.2.6.02 C3.2.30 0Protected or 
HCV areas 
have been 
converted to 
production 
of Fairtrade 
crop.

Areas 
converted to 
production 
of Fairtrade 
crop are 
otherwise 
illegally 
used.

There are 
no 
indications 
that 
conversion 
was illegal 
OR there is 
no new land 
converted to 
production 
of Fairtrade 
crop.

The 
organisatio
n has 
evidence of 
the legal 
conversion 
to 
production 
of Fairtrade 
crop.

The 
organisatio
n has 
evidence of 
the legal 
use and 
legal 
conversion 
to 
production 
of Fairtrade 
crop.
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Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

You and your members take measures to 
protect and enhance biodiversity.

3.2.6.03 D3.2.33 6Organisatio
n did not 
implement 
any 
measures 
and cannot 
explain 
practices.

Organisatio
n did not 
implement 
any 
measures 
but can 
explain to 
auditor the 
practices in 
this regard.

The 
organisatio
n 
implemente
d measures 
to protect 
and 
enhance 
biodiversity.

Organisatio
n evaluated 
and 
quantified 
internally its 
practices, 
implemente
d them  and 
prepared a 
report.

RANK 4 
AND the 
organisatio
n benefits 
from advice 
from local 
experts 
such as 
authorities, 
universities 
or NGOs 
OR updates 
the report 
adding new 
practices.
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1st grade, 2nd 
grade, 3rd 
grade

You and the members of your organisation 
have maintained buffer zones around water 
bodies and watershed recharge areas and 
between production areas and areas of high 
conservation value, either protected or not. 
Pesticides, other hazardous chemicals and 
fertilizers are not applied in buffer zones. 
Ecological corridors are protected or restored 
with natural vegetation.

3.2.6.04 D3.2.34 6No distance 
is 
maintained 
around 
water 
bodies/wate
rshed 
recharge 
areas or 
protected/H
CV during 
application 
of 
pesticides 
or fertilizers.

Distance is 
maintained 
around 
water 
bodies/wate
rshed 
recharge 
areas or 
protected/H
CV areas 
BUT not 
enough to 
avoid any 
potential 
drift of 
application 
of 
pesticides 
or fertilizers.

Enough 
distance is 
maintained 
around 
water 
bodies/wate
rshed 
recharge 
areas or 
protected/H
CV areas 
so to avoid 
any drift of 
application 
of 
pesticides 
or fertilizers.

There are 
uncultivated 
buffer zones 
around 
water 
bodies/wate
rshed 
recharge 
areas or 
protected/H
CV areas 
AND around 
farms (or 
cluster of 
farms).

= RANK 4 
AND buffer 
zones are 
restored 
with natural 
vegetation 
and (if 
feasible) 
connected.
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Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

You and the members of your organisation that 
carry out wild harvesting of Fairtrade products 
from uncultivated areas assure the 
sustainability and survivability of the collected 
species in its native habitat.

3.2.6.05 C3.2.35 1Wild 
harvesting 
of Fairtrade 
crop is 
knowingly 
depleting 
the species.

Effect on the 
species is 
unknown 
BUT no 
signs of 
depletion.

Wild 
harvesting 
of Fairtrade 
crop 
respects 
the 
biological 
cycle of the 
species 
(this 
knowledge 
can come 
from 
tradition) 
and no 
signs of 
depletion.

= RANK 3 
AND the 
organisatio
n carried 
out 
awareness 
raising 
activities.

= RANK 4 
AND there 
is an 
Internal 
Manageme
nt System 
that covers 
all 
members 
and that 
controls 
volumes 
and times 
of 
harvesting.

1st grade, 2nd 
grade, 3rd 
grade

You have informed your members so that no 
collection or hunting of rare or threatened 
species takes place.

3.2.6.06 D3.2.36 3Organisatio
n did not 
carry out 
any 
information 
activity.

Less than 
50% of 
members 
have been 
informed 
OR 
content/qual
ity of 
information 
was 
insufficient.

At least 
50% of 
members 
have been 
informed 
AND 
content of 
information 
was 
sufficient.

At least 
80% of 
members 
have been 
informed 
AND 
content of 
information 
was 
sufficient 
AND there 
are 
informative 
materials.

=RANK 4 
AND no 
collection or 
hunting of 
rare and 
threatened 
species 
takes place.
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Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

You have educated your members so that alien 
invasive species are not introduced.

3.2.6.07 D3.2.37 3Organisatio
n did not 
carry out 
any 
information 
activity.

Less than 
50% of 
members 
have been 
informed 
OR 
content/qual
ity of 
information 
was 
insufficient.

At least 
50% of 
members 
have been 
informed 
AND 
content of 
information 
was 
sufficient.

At least 
80% of 
members 
have been 
informed 
AND 
content of 
information 
was 
sufficient 
AND there 
are 
informative 
materials.

=RANK 4 
AND alien 
invasive 
species are 
not used.

1st grade, 2nd 
grade, 3rd 
grade

Your members do not cause deforestation and 
do not destroy vegetation on protected areas or 
other carbon storage ecosystems.

3.2.6.08 C3.2.31 0No Yes
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Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

(Not applicable to cocoa and coffee) You have 
a procedure in place to ensure that your 
members do not cause deforestation or 
degradation of vegetation.

3.2.6.09 C3.2.32 1There is no 
procedure 
in place.

The 
organization 
can explain 
the 
monitoring 
process 
verbally but 
the 
procedure 
is not 
documente
d.

There is a 
documente
d procedure 
in place 
AND it is 
implemente
d.

Rank 3  
AND 
members 
are aware 
of  risk 
areas and 
activities or 
production 
practices 
that have 
negative 
impacts 
AND 
Geo-mappi
ng and 
polygon 
maps are 
used as a 
tool to map 
risk areas 
more 
accurately.

Rank 4 AND 
the 
procedure 
is part of an 
Internal  
Manageme
nt System 
that covers 
all 
members 
and that 
works well.
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Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (Applicable as of 1 January 2024) Your 
members have not caused deforestation or 
degradation in primary or secondary forests, 
protected areas and areas of High 
Conservation Value or High Carbon Storage to 
convert land into agricultural production area 
since 31st December 2018. 
Production does not occur in officially 
designated buffer zones, except where it 
complies with applicable law.

3.2.6.10 CCocoa 3.4.1 0There has 
been 
deforestatio
n since 31st 
December 
2018 
caused by 
members.

There are 
no open 
deforestatio
n alerts OR 
the alerts 
were 
checked 
during the 
audit and 
were not 
confirmed 
AND no 
illegal 
production 
in buffer 
zones 
found.

Page126 of 249

www.flocert.net



NSF Checklist SPO 7.43 EN-GB 02 Jul 2025

Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (Applicable as of 1 January 2024) You 
assess and monitor the risk of deforestation, 
and degradation in primary or secondary 
forests, protected areas and areas of High 
Conservation Value or High Carbon Storage, 
when conducting your human rights and 
environmental risk assessment.

3.2.6.11 CCocoa 3.4.2 1Risk of 
deforestatio
n and 
degradation 
in primary 
or 
secondary 
forests, 
protected 
areas and 
areas in 
High 
Conservatio
n Value or 
High 
Carbon 
Storage is 
not 
considered 
in the risk 
assessmen
t, neither 
alerts 
previously 
triggered by 
the 
monitoring 
report from 
Fairtrade 
Internationa
l.

Risk of 
deforestatio
n and 
degradation 
in primary 
or 
secondary 
forests, 
protected 
areas and 
areas in 
High 
Conservatio
n Value or 
High 
Carbon 
Storage is 
considered 
in the risk 
assessmen
t, including 
alerts 
previously 
triggered by 
the 
monitoring 
report from 
Fairtrade 
Internationa
l.

RANK 3 
AND the 
deforestatio
n 
monitoring 
report from 
Fairtrade 
Internationa
l is used in 
the risk 
assessmen
t to identify 
the 
high-risk 
farm plots 
that need to 
be polygon 
mapped for 
the next 
year
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Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (Applicable as of 1 January 2024) 
(Applies if you identified a risk of deforestation) 
You use the results of your human 
rights/environmental risk assessment and your 
risk monitoring of deforestation, to create a 
plan to prevent and mitigate any deforestation 
and degradation of forest, in order to conserve 
and restore forest and vegetation. The plan 
entails:
• Raising awareness amongst members on 
identified risk areas and activities or production 
practices that have negative impacts.
• Promoting the implementation of production 
practices that have a positive impact.

- As of Jan 2024: you draft a Deforestation 
Prevention and Mitigation Plan.
- As of Jan 2025: you start to implement your 
Deforestation Prevention and Mitigation Plan. 
- As of Jan 2026: you fully implement your 
Deforestation Prevention and Mitigation Plan.

3.2.6.12 CCocoa 3.4.3 1The 
organisatio
n doesn't 
comply with 
what is 
defined in 
the criterion 
text (staged 
approach)

The 
organisatio
n complies 
with what is 
defined in 
the criterion 
text (staged 
approach)

The 
organisatio
n is already 
compliant 
with the next 
applicable 
compliance 
stage.
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Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (As of 1 January 2024, applicable only 
in Africa and Asia) (As of 1 January 2025, 
applicable also in Latin America / Caribbean) 
Geolocation data is available for 100% of your 
member and farm operator units cultivating 
cocoa. It is in the form of:

- GPS polygons or location points, for farms 
units smaller than four hectares
- GPS polygons, for farms units over four 
hectares 
- GPS polygons for farms units of any size if 
there is evidence of deforestation within 500 
meters of farm boundary and/or if farm 
boundary is within 200 meters of a protected 
area.

You identify and prioritize for which farm units 
this should be in the form of GPS polygons 
based upon area risk of deforestation and 
adopt a phased approach. 
You use the data to further inform your 
procedures to prevent deforestation.

3.2.6.13 CCocoa 3.4.5 0No data is 
available.

Data is 
available 
BUT it is not 
100% 
complete 
and/or 
correct for 
all 
members 
on the 
member 
list.

Data is 
available for 
100% of the 
members 
AND it is 
used to 
inform 
procedures 
to prevent 
deforestatio
n.

Page129 of 249

www.flocert.net



NSF Checklist SPO 7.43 EN-GB 02 Jul 2025

Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (As of 1 January 2024, applicable only 
in Africa and Asia) (As of 1 January 2025, 
applicable also in Latin America / Caribbean) 
You report the following data on Deforestation 
Prevention to Fairtrade International every year: 
- available geolocation data of member farms 
units.

You present the data in the templates and 
formats provided (FairInsight online platform).

3.2.6.14 CCocoa 3.4.7 1No data is 
reported.

Data is 
reported 
annually on 
the 
FairInsight 
platform, 
BUT is 
incorrect 
(e.g., 
polygons 
are not 
reported for 
farm units 
larger than 
4 hectares) 
AND/OR the 
corrections 
indicated by 
Fairtrade 
Internationa
l in the 
geolocation 
data 
validation 
form have 
not been 
made

Data is 
annually 
reported in 
the 
FairInsight 
platform, 
AND is 
correct (e.g., 
polygons 
are reported 
for farm 
units larger 
than 4 
hectares) 
AND the 
organisatio
n has 
received a  
geolocation 
data 
validation 
form from 
Fairtrade 
Internationa
l not 
requesting 
any 
corrections
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Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

(Coffee) (Applicable as of 1 January 2025) 
There is no indication that your members 
caused deforestation or degradation in primary 
or secondary forests, protected areas and 
areas of High Conservation Value or Carbon 
Storage ecosystems to convert land into 
agricultural production areas since 1st January 
2014. 
Production does not occur in officially 
designated buffer zones, except where it 
complies with applicable national law.

3.2.6.15 CCoffee 3.1.1 0There are 
indications 
of 
deforestatio
n or 
degradation 
caused by 
members 
since 1st 
January 
2014 OR 
production 
occurs in 
officially 
designated 
buffer 
zones.

There are 
no 
indications 
of 
deforestatio
n or 
degradation 
caused by 
members 
since 1st 
January 
2014 AND 
no illegal 
production 
in buffer 
zones 
found.
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Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

(Coffee) (Applicable as of 1 January 2025) (For 
organizations who were certified or have 
applied for Fairtrade certification before 1 
January 2025, only applicable as of 1 January 
2026) Your members have not caused 
deforestation or degradation in primary or 
secondary forests, protected areas and areas 
of High Conservation Value or Carbon Storage 
ecosystems to convert land into agricultural 
production area since 31st December 2018. 
Production does not occur in officially 
designated buffer zones, except where it 
complies with applicable national law.

3.2.6.16 CCoffee 3.1.2 0There has 
been 
deforestatio
n or 
degradation 
since 31st 
December 
2018 
caused by 
members.

There are 
no open 
deforestatio
n or 
degradation 
alerts OR 
the alerts 
were 
checked 
during the 
audit and 
were not 
confirmed 
AND no 
illegal 
production 
in buffer 
zones 
found.
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Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

(Coffee) (Applicable as of 1 January 2025) (For 
organizations who were certified or have 
applied for Fairtrade certification before 1 
January 2025, only applicable as of 1 January 
2026) You assess and monitor the risk of 
deforestation and degradation in primary or 
secondary forests, protected areas and areas 
of High Conservation Value or High Carbon 
Storage (at risk areas), when conducting your 
human rights and environmental risk 
assessment.

3.2.6.17 CCoffee 3.1.3 1Risk of 
deforestatio
n and 
degradation 
in primary 
or 
secondary 
forests, 
protected 
areas and 
areas in 
High 
Conservatio
n Value or 
High 
Carbon 
Storage is 
not 
considered 
in the risk 
assessmen
t, neither 
alerts 
previously 
triggered by 
the 
monitoring 
report from 
Fairtrade 
Internationa
l.

Risk of 
deforestatio
n and 
degradation 
in primary 
or 
secondary 
forests, 
protected 
areas and 
areas in 
High 
Conservatio
n Value or 
High 
Carbon 
Storage is 
considered 
in the risk 
assessmen
t, including 
alerts 
previously 
triggered by 
the 
monitoring 
report from 
Fairtrade 
Internationa
l.

RANK 3 
AND The 
deforestatio
n 
monitoring 
report from 
Fairtrade is 
used in the 
risk 
assessmen
t to identify 
the 
high-risk 
farm plots 
that need to 
be polygon 
mapped for 
the next 
year
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1st grade, 2nd 
grade, 3rd 
grade

(Coffee) (Applicable as of 1 January 2025) (For 
organizations who were certified or have 
applied for Fairtrade certification before 1 
January 2025, only applicable as of 1 January 
2026) You use the results of your human 
rights/environmental risk assessment and your 
risk monitoring of deforestation, to create a 
plan to prevent and mitigate any deforestation 
and degradation of forest, in order to conserve 
and restore forest and vegetation. The plan 
entails:
• Raising awareness amongst members on 
identified risk areas and activities or production 
practices that have negative impacts.
• Promoting the implementation of production 
practices that have a positive impact.

3.2.6.18 CCoffee 3.1.4 1There is no 
plan.

There is a 
plan but it 
does not 
entail the 
necessary 
items OR is 
not related 
to identified 
the risks

There is a 
plan to 
prevent and 
mitigate 
deforestatio
n and 
degradation 
of forest 
which 
entails 
raising 
awareness 
and 
promoting 
production 
practices 
with positive 
impact
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Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

(Coffee) (Applicable as of 1 January 2025) (For 
organizations who were certified or have 
applied for Fairtrade certification before 1 
January 2025, only applicable as of 1 January 
2026) Geolocation data is available for 100% of 
your members cultivating coffee. It is in the 
form of:

- GPS polygons or location points, for farms 
units smaller than four hectares
- GPS polygons, for farms units over four 
hectares 
- GPS polygons for farms units of any size if 
there is evidence of deforestation within 500 
meters of farm boundary and/or if farm 
boundary is within 200 meters of a protected 
area.

You identify and prioritize which other farm 
units should be mapped in the form of GPS 
polygons based upon area risk of deforestation 
and adopt a phased approach. 
You use the data to further inform your 
procedures to prevent deforestation.

3.2.6.19 CCoffee 3.1.6 0No data is 
available.

Data is 
available 
BUT it is not 
100% 
complete 
and/or 
correct for 
all 
members 
on the 
member 
list.

Data is 
available for 
100% of the 
members 
AND it is 
used to 
inform 
procedures 
to prevent 
deforestatio
n.
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1st grade, 2nd 
grade, 3rd 
grade

(Coffee) (Applicable as of 1 January 2025) (For 
organizations who were certified or have 
applied for Fairtrade certification before 1 
January 2025, only applicable as of 1 January 
2026) You report the following data on 
Deforestation Prevention to Fairtrade 
International every year, through the FairInsight 
platform: https://fairinsight.agunity.com/: 
- available geolocation data of member coffee 
farms

3.2.6.20 CCoffee 3.1.8 1No data is 
reported.

Data is 
reported 
annually on 
the 
FairInsight 
platform, 
BUT the 
corrections 
indicated by 
Fairtrade 
Internationa
l in the 
geolocation 
data 
validation 
form have 
not been 
made

Data is 
annually 
reported in 
the 
FairInsight 
platform, 
AND the 
organisatio
n has 
received a  
geolocation 
data 
validation 
form from 
Fairtrade 
Internationa
l not 
requesting 
any 
corrections
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1st grade, 2nd 
grade, 3rd 
grade

(Coffee) (Applicable as of 1 January 2025) You 
develop and implement biodiversity monitoring 
and management plans in your production 
units. 
This plan helps implementing measures to 
conserve the biodiversity in your farm.

3.2.6.21 DCoffee 3.1.13 1There are 
no plans.

There are 
no plans 
but the 
organisatio
n took 
measures 
to conserve 
the 
biodiversity.

The 
organisatio
n developed 
and 
implemente
d 
biodiversity 
monitoring 
and 
manageme
nt plans

RANK 3 
AND the 
organisatio
n used one 
of the 
following 
tools do to 
so : 
- The 
Biodiversity 
Performanc
e Tool 
- The 
Farmland 
Biodiversity 
Score 
- The Cool 
Farm Tool
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1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (As of 1 January 2024, applicable only 
in Africa and Asia) (As of 1 January 2025, 
applicable also in Latin America / Caribbean) 
You report the following data on Deforestation 
Prevention to Fairtrade International every year: 
- as of 1 January 2025  (also for Africa and 
Asia): type of support received from traders 
during the past year, including its estimated 
monetary value, to prevent and mitigate any 
deforestation and degradation of forest

You present the data in the templates and 
formats provided (FairInsight online platform).

3.2.6.22 CCocoa 3.4.7 1No data is 
reported.

Data is 
reported 
annually 
AND a copy 
of the 
confirmatio
n page is 
kept as 
proof of 
annual 
reporting as 
per the 
interpretatio
n note from 
Fairtrade 
Internationa
l.
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Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

(Coffee) (Applicable as of 1 January 2025) (For 
organizations who were certified or have 
applied for Fairtrade certification before 1 
January 2025, only applicable as of 1 January 
2026) You report the following data on 
Deforestation Prevention to Fairtrade 
International every year, through the FairInsight 
platform: https://fairinsight.agunity.com/: 
- type of support received from your buyers 
during the past year, including its estimated 
monetary value, to prevent and mitigate any 
deforestation and degradation of forest

3.2.6.23 CCoffee 3.1.8 1No data is 
reported.

Data is 
reported 
annually 
AND a copy 
of the 
confirmatio
n page is 
kept as 
proof of 
annual 
reporting as 
per the 
interpretatio
n note from 
Fairtrade 
Internationa
l.

Climate Change Adaption and Mitigation
 (The requirements in the following chapter 
are also applicable to own additional entities.)

3.2.7
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Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

In (central) processing facilities where 
non-renewable energy is used, you must keep 
records and you take measures to use energy 
more efficiently and replace non-renewable 
sources by renewable ones as far as possible.

3.2.7.01 D3.2.43 3The 
organisatio
n does not 
measure 
energy 
consumptio
n.

The 
organisatio
n is 
measuring 
energy 
consumptio
n BUT has 
not planned 
energy 
efficiency 
measures.

The 
organisatio
n is 
measuring 
energy 
consumptio
n AND 
knows 
sources of 
renewable 
energy to 
compare 
AND has 
planned 
energy 
efficiency 
measures.

The 
organisatio
n is 
measuring 
energy 
consumptio
n AND has 
taken 
energy 
efficiency 
measures 
(maintenan
ce of 
equipment, 
use of 
renewable 
energy, etc) 
OR has 
changed to 
renewable 
sources.

= RANK 4 
AND the 
organisatio
n can prove 
energy 
consumptio
n was 
indeed 
reduced 
since 
record-keep
ing started.
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1st grade, 2nd 
grade, 3rd 
grade

You and your members take measures to 
reduce Green House Gas (GHG) emissions 
and increase carbon sequestration.

3.2.7.02 D3.2.44 6Organisatio
n did not 
implement 
any 
measures 
and there 
are no 
practices 
put in place.

Organisatio
n did not 
implement 
any 
measures 
but can 
explain to 
auditor the 
practices in 
this regard.

The 
organisatio
n 
implemente
d measures 
to reduce 
GHG 
emissions 
and 
increase 
carbon 
sequestrati
on.

Organisatio
n evaluated 
internally its 
practices, 
implemente
d them and 
prepared a 
report.

RANK 4 
AND the 
organisatio
n benefits 
from advice 
from local 
experts 
such as 
authorities, 
universities 
or NGOs 
OR updates 
the report 
adding new 
practices/m
easures.

1st grade, 2nd 
grade, 3rd 
grade

(Not applicable to coffee) You implement 
measures on adaptation to climate change.

3.2.7.03 D3.2.42 3No The 
organization 
implemente
d at least 
one 
adaptation 
measure to 
climate 
change.

Rank 3 AND 
all 
measures 
on 
adaptation 
to climate 
change are 
based on 
identified 
risks.

Rank 4 AND 
members 
share 
examples of 
implemente
d climate 
change 
adaptation 
measures 
with other 
members.

Labour Conditions3.3

Freedom from Discrimination
(The requirements in the following chapter 
are also applicable to own additional entities.)

3.3.1
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Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

You and the members of your organisation do 
not discriminate on the basis of race, colour, 
gender, sexual orientation, disability, marital 
status, age,HIV/AIDS status, religion, political 
opinion, membership of unions or other 
workers’ representative bodies, national 
extraction or social origin in recruitment, 
promotion, access to training, remuneration, 
allocation of work, termination of employment, 
retirement or other activities.

3.3.1.01 M3.3.1 0There are 
substantial 
indications 
of any type 
of 
discriminati
on 
underlined 
in this 
requirement
.

There are 
substantial 
indications 
of 
discriminati
on on 
promotion 
and access 
to training.

There are 
no 
indications 
of 
discriminat
ory 
practices.

RANK 3 
AND there 
is a written 
equal 
opportunitie
s policy 
approved by 
the General 
Assembly 
which 
considers 
all types of 
discriminati
on 
underlined 
in this 
requirement 
AND 
effective 
prevention 
measures 
for 
discriminat
ory 
practices 
AND 
members 
are aware 
of the 
information.

RANK 4 
AND the 
prevention 
measures 
are 
included in 
the 
Fairtrade 
Developme
nt Plan.
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Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

You and the members of your organisation do 
not conduct tests for pregnancy, HIV and 
genetic problems during recruitment of 
workers.

3.3.1.02 C3.3.2 0Tests are 
requested.

No tests but 
questions 
are asked 
that lead to 
discriminati
on in 
recruitment.

No policy 
but no 
indications 
of test or 
questions 
during 
recruitment.

There is a 
clear policy 
forbidding 
this.

There is a 
clear policy 
forbidding 
this and 
organisatio
n controls 
this at 
member 
level.

1st grade, 2nd 
grade, 3rd 
grade

You and the members of your organisation do 
not engage in, support or tolerate the use of 
corporal punishment, mental or physical 
coercion or bullying, harassment verbal abuse 
or any abuse of any kind.

3.3.1.03 M3.3.3 0There are 
indications 
of this being 
common 
amongst 
members 
as 
employers 
or at 
organisatio
n as 
employer.

There are 
indications 
of this 
happening 
on rare 
occasions 
but the 
organisatio
n took no 
actions.

The auditor 
found no 
indication 
(through 
workers' 
and 
employers 
interviews, 
and local 
knowledge) 
that this is 
present.

There is a 
written 
policy 
approved by 
the General 
Assembly 
and made 
known to 
members 
and 
workers.

= RANK 4 
AND IMS 
that controls 
this at 
member 
level.

Page143 of 249

www.flocert.net



NSF Checklist SPO 7.43 EN-GB 02 Jul 2025

Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

You and your members do not engage in, 
support or tolerate behaviour – including 
gestures, language, and physical contact – that 
is violent and abusive including sexually 
abusive acts, intimidation, bullying or other 
forms of exploitation and abuse.

3.3.1.04 M3.3.4 0There are 
indications 
of this being 
common 
amongst 
members 
as 
employers 
or at 
organisatio
n as 
employer.

There are 
indications 
of this 
happening 
on rare 
occasions 
but the 
organisatio
n took no 
actions.

The auditor 
found no 
indication 
(through 
workers' 
and 
employers 
interviews, 
and local 
knowledge) 
that this is 
present.

There is a 
written 
policy 
approved by 
the General 
Assembly 
and made 
known to 
members 
and 
workers.

= RANK 4 
AND IMS 
that controls 
this at 
member 
level.

1st grade, 2nd 
grade, 3rd 
grade

(Dried fruit) In case of women growers and 
drier operators,  payments are given to the 
women directly (not to the husband).

3.3.1.05 CPrepared and 
preserved 
fruit and 
vegetables 
3.3.2

0No Yes
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Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

You and your members do not engage in, 
support or tolerate sexual exploitation/abuse, 
forced prostitution, trafficking and threats of 
violence.

3.3.1.11 M3.3.4 0There are 
indications 
of this being 
common 
amongst 
members 
as 
employers 
or at 
organisatio
n as 
employer.

There are 
indications 
of this 
happening 
on rare 
occasions 
but the 
organisatio
n took no 
actions.

The auditor 
found no 
indication 
(through 
members' 
interviews, 
observation, 
and local 
knowledge) 
of  these 
forms of 
GBV OR 
present on 
rare 
occasions 
but 
organisatio
n took 
action 
including 
safely 
reporting  to 
relevant 
national 
protection 
agencies or 
equivalent.

RANK 3 
AND There 
is a written 
policy 
approved by 
the General 
Assembly 
and made 
known to 
members 
and 
workers.

RANK 4 
AND IMS 
that controls 
this at 
member 
level.
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Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (Côte d’Ivoire, Ghana) (Applicable as 
of 1 January 2024) You ensure that women and 
men receive equal opportunities and treatment. 

- As of January 2024: you research and make a 
plan how to support equality among your 
members and in the organisation.
- As of January 2025: you carry out one activity
- As of January 2026: you carry out activities

3.3.1.12 CCocoa 3.3.8 1The 
organisatio
n doesn't 
comply with 
what is 
defined in 
the criterion 
text (staged 
approach)

The 
organisatio
n complies 
with what is 
defined in 
the criterion 
text (staged 
approach)

The 
organisatio
n is already 
compliant 
with the next 
applicable 
compliance 
stage.

Freedom from Forced and Compulsory 
Labour  
(The requirements in the following chapter 
are also applicable to own additional entities.)

3.3.2

1st grade, 2nd 
grade, 3rd 
grade

You and the members of your organisation do 
not have forced labour, bonded or involuntary 
prison labour.

3.3.2.01 M3.3.5 0There are 
indications 
of this being 
common 
amongst 
members 
as 
employers 
or at 
organisatio
n as 
employer 
OR due 
notice 
period is 
excessive 
(> 3 
months).

There are 
indications 
of this 
happening 
on rare 
occasions 
but the 
organisatio
n took no 
actions.

The auditor 
found no 
indication 
(through 
workers' 
and 
employers 
interviews, 
and local 
knowledge) 
that this is 
present.

RANK 3 
AND there 
is a written 
policy 
approved by 
the GA and 
made 
known to 
members 
and 
workers.

RANK 4 
AND IMS 
that controls 
this at 
member 
level.
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Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

You inform the workers on the freedom from 
forced or compulsory labour.

3.3.2.02 C3.3.5 0Workers are 
not 
informed on 
their rights.

Not all 
workers 
have been 
informed.

Workers are 
informed.

Workers are 
informed 
and this is 
reflected in 
the contract.

1st grade, 2nd 
grade, 3rd 
grade

You and the members of your organisation 
have not made employment or housing of a 
worker conditional on the employment of their 
spouse.

3.3.2.03 C3.3.7 0Organisatio
n obliges 
family 
members to 
work 
(directly or 
via benefits 
such as 
housing).

Organisatio
n prioritises 
housing for 
families 
with more 
than one 
member 
employed 
for the 
organisatio
n.

Organisatio
n does not 
inform but 
there are no 
indications 
of this taken 
place.

Organisatio
n makes all 
workers 
aware 
(especially 
those living 
in farm) 
about their 
right to work 
elsewhere.
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Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

If you have identified cases of forced adult 
labour in your organization (see CC 3.1.0.02), 
you and the members of your organization 
remediate to ensure prolonged safety and 
implement relevant policies and procedures to 
prevent vulnerable adults above the age of 18 
years from being employed in abusive, 
exploitative and unacceptable work conditions.

3.3.2.04 C3.3.6 1No. The 
organization 
has not 
taken any 
remediation 
measures.

There is no 
protection 
policy, but 
limited 
remediation 
measures  
have been 
implemente
d.

Yes. The 
organization 
has taken 
remediation 
measures 
and has 
implemente
d policies 
and 
procedures 
to protect 
vulnerable 
workers.

RANK 3 
AND The 
policy and 
procedures  
include 
preventive 
measures 
and a safe 
withdrawal 
of the 
people 
affected 
based on 
the key 
principles of 
safeguardin
g.

RANK 4 
AND the 
organization 
implements 
it 
proactively.

Child Labour and Child Protection
(The requirements in the following chapter 
are also applicable to own additional entities.)

3.3.3
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Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

You and the members of your organisation 
have not employed children below the age of 
15 or under the age defined by local law, 
whichever is higher.

3.3.3.01 M3.3.8 0There are 
indications 
of this being 
common 
amongst 
members 
as 
employers 
or at 
organisatio
n as 
employer.

There are 
indications 
of this 
happening 
on rare 
occasions 
but the 
organisatio
n took no 
actions OR 
members 
hire 
labourers 
that come 
along with 
their 
children 
and work 
under 
parent's 
supervision.

The auditor 
found no 
indication 
(through 
workers' 
and 
employers 
interviews, 
and local 
knowledge) 
that this is 
present.

There is a 
written 
policy 
approved by 
the General 
Assembly 
and made 
known to 
members 
that 
includes 
ensuring of 
save 
schooling 
for all 
children.

= RANK 4 
AND IMS 
that controls 
this at 
member 
level.
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Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

Your members' children below 15 years only 
help on your members’ farms after school or 
during holidays, the work they do is appropriate 
for their age and physical condition, they are 
supervised and guided by their parent or legal 
guardian  and they do not work for long hours 
or under dangerous or exploitative conditions.

3.3.3.02 C3.3.9 0There are 
indications 
of children 
working in 
ways not 
permitted by 
the 
standard 
being a 
common 
occurrence.

There are 
indications 
that, on rare 
occasions, 
members' 
children 
perform 
non-suitabl
e work 
during 
non-suitabl
e times and 
the 
organisatio
n took no 
actions.

The auditor 
found no 
indication 
(through 
member's 
interviews, 
observation, 
and local 
knowledge) 
that 
non-suitabl
e 
work/non-s
uitable time 
is present.

The 
organisatio
n has an 
awareness 
raising 
programme 
for 
members 
that 
identifies 
suitable 
work.

= RANK 4 
AND IMS 
that controls 
this at 
member 
level.
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Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

You and the members of your organisation 
have not submitted workers of less than 18 
years of age to the unconditional worst forms of 
child labour.

3.3.3.03 M3.3.10 0There are 
indications 
of 
uncondition
al worst 
forms of 
child labour 
being 
common 
amongst 
members.

There are 
indications 
that, on rare 
occasions, 
children 
perform 
uncondition
al worst 
forms of 
child labour 
and the 
organisatio
n took no 
actions.

The auditor 
found no 
indication 
(through 
members' 
interviews, 
observation, 
and local 
knowledge) 
that 
uncondition
al worst 
forms of 
child labour 
is present.

RANK 3 
AND the 
organisatio
n has 
relevant 
policies, 
procedures 
and 
monitoring 
response 
programs 
(IMS) for 
identifying 
and 
responding 
to child 
labour.

RANK 4 
AND 
awareness 
raising 
projects, 
prevention 
projects or 
related 
projects at 
member 
level
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1st grade, 2nd 
grade, 3rd 
grade

If in the past you or your members employed 
children under 15 for any type of work, or 
children under 18 for dangerous and 
exploitative work, you have ensured that those 
children do not enter or are at risk of entering 
into even worse forms of labour including 
hazardous work, slave-like practices, 
recruitment into armed conflict, sex work, 
trafficking for labour purposes, and/or illicit 
activities.

3.3.3.04 C3.3.11 1Organisatio
n is 
unaware of 
current 
situation of 
children 
employed in 
the past by 
the 
organisatio
n itself.

Organisatio
n took no 
remedial 
actions and 
is unaware 
of current 
situation of 
children 
employed in 
the past by 
members.

Organisatio
n can 
provide 
details of all 
children 
working in 
the past 
and their 
current safe 
situation.

Organisatio
n had a 
general 
programme 
to support 
families 
AND can 
provide 
details of all 
children 
working in 
the past 
and their 
current safe 
situation.

Organisatio
n developed 
a child 
rights 
based 
remediation 
policy and 
program in 
partnership 
with a 
government
al or 
internationa
l 
organisatio
n AND its 
members 
are trained 
on child 
rights 
methodolog
ies.
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Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

(Only applies if you have identified child labour 
as a risk in your organisation) You and the 
members of your organisation have 
implemented relevant procedures to prevent 
children below the age of 15 from being 
employed for any work and children below the 
age of 18 from being employed in dangerous 
and exploitative work.

3.3.3.05 D3.3.12 3Organisatio
n did not 
consider 
any 
measure.

Organisatio
n has ideas 
of how to 
improve but 
these have 
not been 
implemente
d.

Organisatio
n has 
implemente
d some 
control 
measures 
such as 
keeping 
records at 
member 
level.

Organisatio
n has 
implemente
d some 
control AND 
preventive 
measures 
(such as 
investments 
to eradicate 
root 
causes).

Organisatio
n has 
established 
a youth 
inclusive 
community 
based 
monitoring 
and 
remediation 
on child 
labour.

1st grade, 2nd 
grade, 3rd 
grade

Any action that you have taken to ensure CC 
3.3.3.04 above respects the UN Convention on 
the Rights of the Child (CRC) protective 
framework, which means 
- that the best interest of the child are always 
the top priority, 
- that their right to survival and development is 
respected,
- that you apply them to all children without 
discrimination, 
- that the views of the child are heard and 
respected, 
- and at all moments they are protected from 
violence.

3.3.3.06 C3.3.11 1No Yes
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Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

You and the members of your organisation 
have not submitted workers of less than 18 
years of age to any type of work which, by its 
nature or the circumstances under which it is 
carried out, is likely to jeopardize their health, 
safety, morals or their school attendance.

3.3.3.07 M3.3.10 0There are 
indications 
of 
hazardous 
non-suitabl
e work 
being 
common 
amongst 
members.

There are 
indications 
that, on rare 
occasions, 
children 
perform 
hazardous 
non-suitabl
e work and 
the 
organisatio
n took no 
actions.

The auditor 
found no 
indication 
(through 
members' 
interviews, 
observation, 
and local 
knowledge) 
that 
hazardous 
non-suitabl
e work is 
present OR 
present on 
rare 
occasions 
but 
organisatio
n took 
action.

RANK 3 and 
the 
organization 
has an 
awareness 
raising 
programme 
for 
members 
that 
identifies 
suitable 
work.

RANK 4 
AND IMS 
that controls 
this at 
member 
level.
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1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (Côte d'Ivoire and Ghana) (Applicable 
as of 1 January 2024) You implement a 
monitoring and remediation system to regularly 
check for and respond to cases of child labour 
and forced labour. You facilitate and support 
the remediation of any case found.
You may establish and operate this system by 
yourself or in partnership with others, including 
relevant government agencies, expert human 
rights NGOs, traders or others.
Your Monitoring and Remediation system 
contains the elements and procedures 
detailed in the “Monitoring and Remediation 
System Definition” that is published on 
https://www.fairtrade.net/standard/spo-cocoa.. 
Your Monitoring and Remediation system 
documents, stores and assesses the type and 
number of cases identified and responded to 
on an annual basis. You handle the data in a 
manner that ensures no further harm comes to 
impacted and involved persons.

- As of January 2024: You make a plan how to 
build it in your organisation.   
- As of January 2025: you start to implement  
the system gradually.
- As of January 2026: you roll out the system 
across your membership and organisation.

3.3.3.08 CCocoa 3.3.1 3The 
organisatio
n does not 
comply with 
what is 
defined in 
the criterion 
text (staged 
approach).

The 
organisatio
n complies 
with what is 
defined in 
the criterion 
text (staged 
approach)

The 
organisatio
n is already 
compliant 
with the next 
applicable 
compliance 
stage.
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1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (As of 1 January 2024, applicable only 
in Africa and Asia) (As of 1 January 2025, 
applicable also in Latin America / Caribbean) 
(Only applies if Fairtrade or your risk 
assessment has indicated child labour and 
forced labour as a high risk in your country and 
area of production)  You implement a 
monitoring and remediation system to regularly 
check for and respond to cases of child labour 
and forced labour. You facilitate and support 
the remediation of any case found.
You may establish and operate this system by 
yourself or in partnership with others, including 
relevant government agencies, expert human 
rights NGOs, traders or others.
Your Monitoring and Remediation system 
documents, stores and assesses the type and 
number of cases identified and responded to 
on an annual basis. You handle the data in a 
manner that ensures no further harm comes to 
impacted and involved persons.

3.3.3.09 DCocoa 3.3.2 3The 
organisatio
n has not 
implemente
d a 
monitoring 
and 
remediation 
system in 
line with the 
requirement
.

The 
organisatio
n has 
implemente
d a 
monitoring 
and 
remediation 
system in 
line with the 
requirement
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1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (Côte d’Ivoire, Ghana) (Applicable as 
of 1 January 2024) You promote the school 
attendance of all children, including the 
children of staff, members, farm operators and 
workers. 
You assess the root causes of lack of school 
attendance (if any) amongst these children and 
select at least one activity annually to mitigate 
these obstacles.

- As of January 2024: you identify root causes 
for lack of school attendance AND define 
actions to mitigate it. 
- As of January 2025: you carry out one activity
- As of January 2026: you carry out another 
activity

3.3.3.10 CCocoa 3.3.5 1The 
organisatio
n does not 
comply with 
what is 
defined in 
the criterion 
text /staged 
approach).

The 
organisatio
n complies 
with what is 
defined in 
the criterion 
text (staged 
approach)

The 
organisatio
n is already 
compliant 
with the next 
applicable 
compliance 
stage.

1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (Côte d’Ivoire, Ghana) (Applicable as 
of 1 January 2024) You actively promote the 
decent employment of youth (male, female, 
and differently gendered) above the legal or 
Fairtrade working age (whichever is higher) 
within your organisation. You implement at 
least one activity annually to encourage the 
participation and development of young people.

- As of January 2024: you make a plan how to 
promote decent employment. 
- As of January 2025: you carry out one activity
- As of January 2026: you carry out another 
activity

3.3.3.11 CCocoa 3.3.6 1The 
organisatio
n doesn't 
comply with 
what is 
defined in 
the criterion 
text (staged 
approach)

The 
organisatio
n complies 
with what is 
defined in 
the criterion 
text (staged 
approach)

The 
organisatio
n is already 
compliant 
with the next 
applicable 
compliance 
stage.
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Freedom of Association and Collective 
Bargaining 
(The requirements in the following chapter 
are also applicable to own additional entities.)

3.3.4

1st grade, 2nd 
grade, 3rd 
grade

You and the members of your organisation 
have ensured that all workers are free to join 
the workers’ organisation that each worker 
chooses and that they are free to participate in 
group negotiation of their working conditions.

3.3.4.01 M3.3.13 0This is not 
ensured in 
any way.

There is a 
written 
statement 
but it is not 
known to 
the workers 
and not 
implemente
d.

There is a 
written 
statement 
made 
public to 
workers, 
even if 
some 
workers do 
not know it, 
OR, there is 
no written 
statement 
but it is 
implemente
d and most 
workers are 
aware.

Rank 3 AND 
all workers 
are aware.

Rank 4 AND 
the 
organization 
actively 
encourages 
workers.
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1st grade, 2nd 
grade, 3rd 
grade

You have not denied these rights in practice in 
the last two years. In case there was 
opposition to these rights, circumstances have 
changed substantially since then.

3.3.4.02 M3.3.13 0There are 
substantial 
indications 
of recent 
opposition 
in practice 
(whether 
there is 
written 
statement 
or not), for 
example 
dismissals 
or 
reallocation 
of work of 
union 
leaders.

There were 
substantial 
indications 
of 
opposition 
in practice 
in the last 2 
years BUT 
the 
conditions 
did not 
change 
substantiall
y.

There are 
no 
indications 
of 
opposition 
in the last 2 
years OR 
there was 
opposition 
but the 
conditions 
changed 
substantiall
y (e.g. 
change of 
directors / 
manageme
nt, offending 
members 
(where 
applicable) 
where 
expelled, 
declaration 
from 
independen
t union, 
organisatio
n actively 
and 
successfull
y informed 

= RANK 3 
AND 
workers' 
organisatio
n(s) exist 
and 
collective 
negotiation 
takes place.
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workers of 
new 
attitude, 
etc).

1st grade, 2nd 
grade, 3rd 
grade

You and the members of your organisation 
allow the trade unions that do not have a base 
in the organisation to meet workers and share 
information.

3.3.4.03 C3.3.14 0Organisatio
n/farm 
owner does 
not allow 
these 
meetings.

Organisatio
n/farm 
owner allow 
these 
meetings 
but 
interferes by 
being 
present / 
sending 
observers/ 
noting down 
attendants/ 
or any other 
coercive 
measure.

Organisatio
n/farm 
owner 
allows such 
meetings 
outside 
working 
hours and 
provides 
space for 
this.

Organisatio
n/farm 
owner 
allows such 
meetings 
and 
provides 
reasonable 
resources, 
including 
paid 
working 
time, for 
this.

Organisatio
n/farm 
owner 
actively 
encourages 
workers to 
meet and 
provides 
reasonable 
resources, 
including 
paid 
working 
time, for 
this.

1st grade, 2nd 
grade, 3rd 
grade

You and the members of your organisation do 
not interfere in workers' meetings.

3.3.4.04 C3.3.14 0Do interfere 
actively.

Are present 
during 
meetings, 
but do not 
actively 
interfere.

Are present 
during 
meetings at 
request of 
TU/Workers 
and do not 
interfere OR 
are not 
present.

Are not 
present and 
provide a 
conducive 
environmen
t for the 
meetings.
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1st grade, 2nd 
grade, 3rd 
grade

You and the members of your organisation 
ensure that there is no discrimination against 
workers and their representatives for 
organising, for joining (or not) a workers’ 
organisation or for participating in the legal 
activities of the workers’ organisation.

3.3.4.05 C3.3.15 0There is 
discriminati
on and 
organisatio
n/farm 
owner do 
not comply 
with 
Standard 
requirement 
3.3.1.

There is 
discriminati
on by mid 
managers 
and the 
organisatio
n/farm 
owner is not 
effectively 
controlling 
this.

There have 
been cases 
of 
discriminati
on by mid 
managers 
but the 
organisatio
n/farm 
owner took 
successful 
actions.

There are 
no cases of 
any kind of 
discriminati
on.

Organisatio
n/farm 
owner have 
a 
training/awa
reness 
programme 
for mid 
managers 
to prevent 
discriminati
on AND 
there are no 
cases of 
any kind of 
discriminati
on.

1st grade, 2nd 
grade, 3rd 
grade

The certification body is informed when a 
workers’ representative is dismissed including 
reason for dismissal.

3.3.4.06 C3.3.15 0Organisatio
n cannot 
explain 
reasons for 
dismissals 
and auditor 
finds 
indications 
of 
discriminati
on.

Organisatio
n cannot 
explain 
reasons for 
dismissals.

Notice sent 
in due time 
by 
organisatio
n OR there 
were no 
dismissals 
and 
organisatio
n is aware 
of this 
requirement
.
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1st grade, 2nd 
grade, 3rd 
grade

Records of all terminated contracts indicating 
the reason for termination and whether the 
worker was a member of a union or workers’ 
organisation are in place.

3.3.4.07 C3.3.15 0There are 
no records 
and there 
are 
indications 
of 
discriminati
on.

There are 
no records 
or they are 
incomplete 
(for 
example 
whether the 
worker is 
member of 
union or 
WC is not 
stated).

Organisatio
n maintains 
complete 
records for 
own 
workers 
and makes 
individual 
producers 
aware of 
this 
requirement 
(if 
applicable).

Organisatio
n maintains 
complete 
records for 
own and 
individual 
farms' 
workers (if 
applicable).

Organisatio
n maintains 
complete 
records for 
own and 
individual 
farms' 
workers (if 
applicable) 
and 
workers' 
representati
ves signs 
them.

1st grade, 2nd 
grade, 3rd 
grade

(Only applicable for organizations and/ or 
individual members with more than 10 workers 
that are present for one month or more during 
a year working more than 30 hours per week or 
equivalent) If there is no union that is 
recognized and active in your area, you have 
encouraged workers to elect democratically a 
workers’ organisation to negotiate with you to 
defend their interests.

3.3.4.08 D3.3.16 3Organisatio
n opposed 
creation of a 
workers' 
organisatio
n, incurring 
in non 
conformity 
with 
Standard 
requirement 
3.3.12.

Organisatio
n did not 
take any 
measure to 
encourage 
workers.

Organisatio
n took basic 
measures 
to 
encourage 
workers 
(provided 
information, 
facilitated 
contacts, 
raised 
awareness, 
etc).

Organisatio
n 
arranged/pr
ovided 
independen
t training 
OR a 
workers' 
organisatio
n is elected.

Organisatio
n 
arranged/pr
ovided 
independen
t training 
AND a 
workers' 
organisatio
n is elected.
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1st grade, 2nd 
grade, 3rd 
grade

(Only applicable for organizations and/ or 
individual members with more than 10 workers 
that are present for one month or more during 
a year; or fewer workers where the local law 
has defined a lower number) You have 
provided training to workers during paid 
working time for improving their participation 
and representation.

3.3.4.11 D3.3.17 6Training 
was not 
provided.

Training 
was 
provided but 
not during 
paid 
working 
time.

At least one 
training was 
provided 
within paid 
working 
time and 
the content 
is correct.

= RANK 3 
AND there 
is an 
ongoing 
training 
plan.

= RANK 4 
AND 
workers are 
consulted 
on the 
topics to be 
covered.

Conditions of Employment 
(The requirements in the following chapter 
are also applicable to own additional entities.)

3.3.5

1st grade, 2nd 
grade, 3rd 
grade

(Until 15.05.2024, only applicable for 
organizations and/ or individual members with 
more than 10 workers that are present for one 
month or more during a year working more 
than 30 hours per week or equivalent, and own 
processing facilities of any size. As of 
15.05.2024, applicable to all.) You have set 
salaries for workers according to CBA 
regulations where they exist or at regional 
average wages or at official minimum wages 
for similar occupations, whichever is the 
highest.

3.3.5.01 M3.3.19 0Salaries < 
legal 
minimum or 
CBA 
regulations 
OR it is 
impossible 
to calculate 
reference 
salaries.

Salaries ≥ 
legal 
minimum or 
CBA 
regulations 
but < 
regional 
average 
wages 
(evidence of 
regional 
average 
MUST 
exist).

Salaries ≥ 
legal 
minimum, 
CBA or 
regional 
average.

= RANK 3 
AND all 
legal 
provisions 
and agreed 
benefits are 
respected 
for all 
workers.
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1st grade, 2nd 
grade, 3rd 
grade

(Until 15.05.2024, only applicable for 
organizations and/ or individual members with 
more than 10 workers that are present for one 
month or more during a year working more 
than 30 hours per week or equivalent. As of 
15.05.2024, applicable to all) You have 
specified wages for all employee functions and 
employment terms, such as piecework.

3.3.5.02 C3.3.19 0Salaries are 
discretionar
y and there 
are 
indications 
of 
discriminati
on.

Interviewed 
workers do 
not know 
roughly how 
much they 
will earn.

Organisatio
n informs 
verbally OR 
refers to 
external 
sources of 
information 
(CBA, legal 
regulations) 
AND all 
interviewed 
workers 
know 
roughly how 
much they 
will earn.

Salary 
categories 
(including 
all 
additional 
benefits) 
are 
specified in 
writing AND 
all 
interviewed 
workers 
know 
roughly how 
much they 
will earn.

Salary 
categories 
(including 
all 
additional 
benefits) 
are 
specified in 
writing and 
made 
known to all 
workers in a 
way that is 
easy to 
understand.

1st grade, 2nd 
grade, 3rd 
grade

(Until 15.05.2025, only applicable for 
organizations and/ or individual members with 
more than 10 workers that are present for one 
month or more during a year working more 
than 30 hours per week or equivalent, and own 
processing facilities of any size. As of 
15.05.2025, applicable to all) For work based 
on production, quotas and piece-work, during 
normal working hours, you pay the 
proportionate minimum wage or the relevant 
industry average, whichever is higher.

3.3.5.03 M3.3.20 0On average, 
pieceworker
s earn < 
80% of the 
equivalent 
salary on a 
monthly 
average OR 
it is 
impossible 
to estimate 
pieceworker
s' earnings.

On average, 
pieceworker
s earn 
99-80% of 
the 
equivalent 
salary on a 
monthly 
average.

On average, 
pieceworker
s earn at 
least the 
equivalent 
salary on a 
monthly 
average.

On average, 
pieceworker
s earn at 
least the 
equivalent 
salary 
everyday.

All 
pieceworker
s earn at 
least the 
equivalent 
hourly 
salary 
everyday.
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1st grade, 2nd 
grade, 3rd 
grade

(Until 15.05.2025, only applicable for 
organizations and/ or individual members with 
more than 10 workers that are present for one 
month or more during a year working more 
than 30 hours per week or equivalent. As of 
15.05.2025, applicable to all) You do not use 
production, quotas and piece-work 
employment as a means to avoid time-bound 
contracts.

3.3.5.04 C3.3.20 0Piece work 
is the main 
form of 
employmen
t, clearly 
used in 
order to 
avoid time 
bound 
contracts 
and legal 
obligations.

There is 
only little 
piece work, 
but this is 
used to 
avoid time 
bound 
contracts 
and legal 
obligations.

There is no 
piece work 
OR the 
concerned 
workers 
prefer this 
type of 
employmen
t.

= Rank 3 
AND some 
benefits are 
paid to 
workers 
employed 
on piece 
work.

= Rank 4 
AND all 
statutory 
benefits are 
paid in line 
with 
permanent 
employmen
t.

1st grade, 2nd 
grade, 3rd 
grade

(Until 15.05.2025, only applicable for 
organizations and/ or individual members with 
more than 10 workers that are present for one 
month or more during a year working more 
than 30 hours per week or equivalent. As of 
15.05.2025, applicable to all) The pay rate for 
work based on production, quotas and 
piece-work is transparently calculated and 
workers and workers' organisations are 
informed of it. Workers agree that this rate is 
fair.

3.3.5.05 C3.3.20 0There are 
no fixed 
rates OR 
the 
calculation 
is purposely 
unclear.

Interviewed 
workers are 
not able to 
calculate 
roughly how 
much they 
will earn.

Organisatio
n informs 
verbally 
AND all 
interviewed 
workers are 
able to 
calculate 
roughly how 
much they 
will earn.

Rates 
(including 
all details) 
are 
specified in 
writing AND 
all 
interviewed 
workers are 
able to 
calculate 
roughly how 
much they 
will earn 
and they 
agree that 
this is fair.

Rates and 
an 
explanation 
of the 
method 
used to 
reach that 
rate are 
specified in 
writing and 
made 
known to all 
workers in a 
way that is 
easy to 
understand 
and 
workers 
agree that 
this is fair.
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1st grade, 2nd 
grade, 3rd 
grade

(Until 15.05.2025, only applicable for 
organizations and/ or individual members with 
more than 10 workers that are present for one 
month or more during a year working more 
than 30 hours per week or equivalent. As of 
15.05.2025, applicable to all) You make 
payments to workers at regularly scheduled 
intervals that workers are aware of.

3.3.5.06 C3.3.21 0Payment is 
constantly 
delayed 
beyond 
agreed 
periods OR 
payment 
has been 
outstanding 
by more 
than one 
month.

Payment is 
made after 
2 weeks of 
the end of 
the paid 
working 
period OR 
is generally 
very 
irregular.

Payment is 
usually 
made within 
one week of 
the end of 
the paid 
working 
period, 
although 
some 
occasional 
delays 
happen.

Payment is 
usually 
made on 
the same 
day that the 
paid 
working 
period 
ends, 
although 
some 
occasional 
delays 
happen.

Payment is 
always 
made on 
the same 
day that the 
paid 
working 
period ends 
or before.

1st grade, 2nd 
grade, 3rd 
grade

(Until 15.05.2025, only applicable for 
organizations and/ or individual members with 
more than 10 workers that are present for one 
month or more during a year working more 
than 30 hours per week or equivalent. As of 
15.05.2025, applicable to all) Workers are 
provided with pay slips or a log system 
containing all necessary information e.g. the 
work done and the payment received.

3.3.5.07 C3.3.22 0Organisatio
n is not able 
to provide 
any 
information 
on wages.

Organisatio
n's payroll 
is poorly 
documente
d AND 
workers do 
not/ cannot 
obtain full 
information 
(for 
example 
cannot 
know 
overtime 
payment or 
deductions)
.

Workers 
receive a 
physical 
payslip with 
full 
information 
together 
with each 
payment.

Workers 
receive a 
physical 
payslip 
together 
with each 
payment 
and a 
consolidate
d payslip 
every year.
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1st grade, 2nd 
grade, 3rd 
grade

(Until 15.05.2025 only applicable for 
organizations and/ or individual members with 
more than 10 workers that are present for one 
month or more during a year working more 
than 30 hours per week or equivalent. As of 
15.05.2025, applicable to all) Payment is made 
in legal tender; only when the worker explicitly 
agrees can payment be made in kind.

3.3.5.08 C3.3.21 0Payment is 
made in 
kind and the 
employee 
has not 
agreed to 
this.

Payment is 
partly made 
in kind and 
the 
employee 
has not 
agreed to 
this.

Payment is 
made in the 
way chosen 
by the 
organisatio
n, but in 
legal tender 
(bank 
transfer, 
check, 
cash, etc) 
OR 
otherwise 
explicitly 
agreed by 
workers.

Payment is 
made in the 
way chosen 
by the 
organisatio
n choosing 
the one with 
less 
costs/risks 
for workers.

Payment is 
made in the 
way chosen 
by workers 
but when 
payment is 
made in 
cash the 
organisatio
n took 
measures 
to prevent 
assaults.
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1st grade, 2nd 
grade, 3rd 
grade

(Only applicable for organizations and/ or 
individual members with more than 10 workers 
that are present for one month or more during 
a year working more than 30 hours per week or 
equivalent) You have set maternity leave, social 
security provisions and non-mandatory 
benefits according to national laws, or 
according to CBA regulations where they exist, 
or according to the agreement signed between 
the workers' organisation and the employer, 
whichever is the most favourable for the 
worker.

3.3.5.09 D3.3.27 6The 
organisatio
n  has not 
set all the 
mentioned 
provisions 
OR it is 
impossible 
to calculate/ 
identify 
these 
benefits.

The 
organisatio
n has set  
the 
provisions 
but does 
not fulfil 
them OR is 
late in 
paying legal 
social 
security 
provisions 
OR is not 
declaring 
full wages, 
therefore 
leaving 
workers 
partly 
uncovered 
in case of 
sick leave, 
disability 
and 
accident.

The 
organisatio
n fulfils all 
legal/agree
d 
provisions.

The 
organisatio
n fulfils all 
legal/agree
d provisions 
AND has a 
plan for 
increasing 
them 
gradually.

The 
organisatio
n 
complemen
ts benefits 
beyond 
legal/agree
d 
provisions.
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1st grade, 2nd 
grade, 3rd 
grade

(Only applicable for organizations and/ or 
individual members with more than 10 workers 
that are present for one month or more during 
a year working more than 30 hours per week or 
equivalent) You are gradually increasing 
salaries above the regional average and the 
official minimum wage.

3.3.5.12 D3.3.25 3Organisatio
n pays 
below legal 
minimum 
OR pays 
substantiall
y below 
regional 
average 
and did not 
foresee any 
increases.

Organisatio
n pays 
below 
regional 
average for 
most 
positions 
and does 
not have a 
plan for 
increases.

Organisatio
n pays 
below 
regional 
average for 
most 
positions 
but has a 
detailed 
plan for 
increases 
and can 
show 
evidence 
that 
increases 
happened 
in the last 
year(s)..

Organisatio
n pays at 
regional 
average 
levels for 
most 
positions 
but has a 
detailed 
plan for 
increases 
and can 
show 
evidence 
that 
increases 
happened 
in the last 
year(s).

Organisatio
n already 
pays 
substantiall
y above 
regional 
average in 
all 
positions.
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1st grade, 2nd 
grade, 3rd 
grade

(Only applicable for organizations and/ or 
individual members with more than 10 workers 
that are present for one month or more during 
a year working more than 30 hours per week or 
equivalent) Where possible you have assigned 
all regular work to permanent workers.

3.3.5.13 D3.3.26 3Workers 
that should 
perform 
tasks all 
year are 
dismissed 
in order not 
to issue 
permanent 
contracts 
OR tasks 
are 
artificially 
divided to 
issue 
limited 
contracts to 
different 
persons.

Workers 
performing 
tasks all 
year are 
subcontract
ed OR have 
limited 
contracts for 
longer than 
permitted in 
national 
law.

All workers 
performing 
tasks all 
year have 
consecutive 
limited 
contracts as 
permitted in 
national law 
and later 
issued 
permanent/
unlimited 
contracts.

All workers 
performing 
tasks all 
year have 
permanent/
unlimited 
contracts.

All workers 
performing 
tasks all 
year have 
permanent/
unlimited 
contracts 
and 
workers 
performing 
seasonal 
work have 
discontinue
d unlimited 
contracts (if 
they exist) 
or similar 
commitmen
ts by the 
organisatio
n.
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1st grade, 2nd 
grade, 3rd 
grade

(Only applicable for organizations and/ or 
individual members with more than 10 workers 
that are present for one month or more during 
a year working more than 30 hours per week or 
equivalent) You give local, migrant, seasonal 
and permanent workers the same or 
equivalent benefits and employment conditions 
for the same work performed.

3.3.5.14 D3.3.28 6Benefits 
and 
conditions 
are not 
equivalent 
AND the 
organisatio
n did not 
plan how to 
bring them 
to 
equivalent 
levels.

Benefits 
and 
conditions 
are not 
equivalent 
AND the 
organisatio
n has 
planned 
how to bring 
them to 
equivalent 
levels BUT 
has not 
implemente
d the plan 
yet.

Salaries, 
paid rest 
days, 
sickness/di
sability 
coverage 
are the 
same or 
equivalent.

= RANK 3 
AND 
maternity 
leave, 
pension 
scheme 
and 
non-mandat
ory benefits 
are the 
same or 
equivalent.

= RANK 4 
AND 
workers 
have been 
consulted 
on how to 
choose 
equivalent 
benefits 
when 
needed.

1st grade, 2nd 
grade, 3rd 
grade

(Until 15.05.2025, only applicable for 
organizations and/ or individual members with 
more than 10 workers that are present for one 
month or more during a year working more 
than 30 hours per week or equivalent. As of 
15.05.2025, applicable to all organisations and 
members) If you or your members employ 
migrant or seasonal workers through a 
contracting agency or person, you have put 
effective measures in place to ensure that their 
hiring and working conditions also comply with 
the Standard.

3.3.5.15 C3.3.23 0No 
measures 
implemente
d and hiring 
and working 
conditions 
are not in 
line with the 
standard.

Basic 
measures 
have been 
implemente
d but not 
followed at 
all times.

Measures 
have been 
implemente
d and  
hiring and 
working 
conditions 
are in line 
with the 
standard.

RANK 3 
AND 
interviewed 
workers 
declare it is 
always  
followed 
and 
adhered to.

RANK 4 
AND 
interviewed 
workers 
declare it is 
always  
followed 
and 
adhered to 
and 
monitoring 
is done 
regularly.
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1st grade, 2nd 
grade, 3rd 
grade

(Until 15.05.2025, only applicable for 
organizations and/ or individual members with 
more than 10 workers that are present for one 
month or more during a year working more 
than 30 hours per week or equivalent. As of 
15.05.2025, applicable to all.) You have issued 
all permanent workers with legally binding 
written contracts of employment.

3.3.5.16 C3.3.24 1Permanent 
workers do 
not have 
legally 
binding 
contracts.

Permanent 
workers do 
not have 
signed 
contracts 
OR these 
do not 
comply with 
labour law 
OR notice 
period is 
longer for 
the worker.

All 
permanent 
workers 
have signed 
contracts 
that include 
at least job 
title, wages, 
working 
hours and 
identical 
notice 
periods and 
which 
comply with 
labour law.

All 
permanent 
workers 
have signed 
contracts 
that include 
job 
description, 
wages and 
other 
benefits, 
working 
hours, rest 
and lunch 
hours, 
overtime 
compensati
on, holidays 
and 
identical 
notice 
period, and 
comply with 
labour law.

= Rank 5 
AND 
contracts 
are 
explained 
verbally and 
in a 
language 
understood 
by the 
permanent 
worker
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1st grade, 2nd 
grade, 3rd 
grade

(Until 15.05.2025, only applicable for 
organizations and/ or individual members with 
more than 10 workers that are present for one 
month or more during a year working more 
than 30 hours per week or equivalent. As of 
15.05.2025, applicable to all.) You have 
provided the worker with a copy of the signed 
contract and ensure they are aware of their 
rights and duties, responsibilities, salaries, 
and work schedules by providing it in a format 
and language they understand.

3.3.5.17 C3.3.24 1No contract 
provided or 
there are no 
contracts.

Provided 
only to 
some 
permanent 
workers OR 
provided to 
all 
permanent 
workers but 
they are not 
aware of the 
content.

Provided in 
writing to all 
permanent 
workers 
AND 
workers 
understand 
the content.

Provided in 
writing to all 
permanent 
workers 
AND 
verbally 
explained.

RANK 4 
AND there 
are written 
contracts for 
temporary 
workers.

Occupational Health and Safety 
 (The requirements in the following chapter 
are also applicable to own additional entities.)

3.3.6

Page173 of 249

www.flocert.net



NSF Checklist SPO 7.43 EN-GB 02 Jul 2025

Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

(Until 15.05.2025, only applicable for 
organizations and/ or individual members with 
more than 10 workers that are present for one 
month or more during a year working more 
than 30 hours per week or equivalent, and own 
processing facilities of any size. As of 
15.05.2025, applicable to all.) You and your 
members have made work processes, work 
places, machinery and equipment on your 
production site safe.

3.3.6.01 M3.3.30 0Workplaces
, machinery 
or 
equipment 
represent 
patent 
important 
hazards for 
workers OR 
there have 
been fatal 
or grave 
accidents 
without the 
organisatio
n taking any 
measure.

Indoor 
workplaces 
are not 
equipped 
against fire 
hazards OR 
fire exits are 
not 
maintained 
clear of 
obstruction
s OR 
machinery 
is 
dangerous 
to operate 
OR the 
auditor 
could find 
other 
important 
hazards.

All 
machinery 
has 
appropriate 
safety 
devices and 
there are at 
least fire 
exits and 
fire fighting 
equipment 
in indoor 
workplaces 
AND the 
auditor 
could not 
find any 
important 
hazard.

= RANK 3 
AND the 
organisatio
n is aware 
of national 
regulations 
on health 
and safety 
and proves 
compliance.

The 
organisatio
n is aware 
of national 
regulations 
on health 
and safety 
and proves 
compliance 
AND the 
organisatio
n already 
complies 
with all CC 
on health 
and safety 
below.
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1st grade, 2nd 
grade, 3rd 
grade

(Until 15.05.2024, only applicable for 
organizations and/ or individual members with 
more than 10 workers that are present for one 
month or more during a year working more 
than 30 hours per week or equivalent, and own 
processing facilities of any size. As of 
15.05.2024, applicable to all) Children under 
the age of 18 years, pregnant or nursing 
women, mentally disabled people, people with 
chronic, hepatic or renal diseases; and people 
with respiratory diseases do not carry out any 
potentially hazardous work, such as the 
application of pesticides.

3.3.6.02 M3.3.31 0The 
organisatio
n hires 
these 
persons for 
unsafe 
work.

There are 
indications 
of members 
hiring these 
persons for 
unsafe work  
on rare 
occasions 
but the 
organisatio
n took no 
actions.

The 
organisatio
n has no 
system but 
is aware of 
this rule 
and auditor 
found no 
indications 
of this 
happening.

The 
organisatio
n has an 
internal 
system to 
identify 
hazardous 
work and 
identify 
these 
persons 
AND an 
awareness 
raising 
programme 
for 
members.

Offences 
and 
incidences 
at member 
level are 
recorded 
and 
sanctioned 
as part of 
an Internal 
Manageme
nt System.
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1st grade, 2nd 
grade, 3rd 
grade

(Until 15.05.2024, only applicable for 
organizations and/ or individual members with 
more than 10 workers that are present for one 
month or more during a year working more 
than 30 hours per week or equivalent. As of 
15.05.2024, applicable to all) In case a change 
of work is necessary to comply with 
requirement 3.3.6.02 you and your members 
ensure alternative work for your employees.

3.3.6.03 C3.3.31 0Organisatio
n 
dismissed 
workers for 
this reason 
without 
guaranteein
g a new 
position 
elsewhere 
or 
compensati
on.

Organisatio
n 
guaranteed  
a new 
position 
elsewhere 
OR offered 
compensati
on to each 
family 
(school 
grants, 
employmen
t of an adult 
healthy 
family 
member, 
etc).

Organisatio
n offered a 
new 
position in 
the 
organisatio
n.

Organisatio
n offered a 
new 
position in 
the 
organisatio
n with the 
same 
salary 
benefits 
and 
conditions.

1st grade, 2nd 
grade, 3rd 
grade

(Only applicable for organizations and/ or 
individual members with more than 10 workers 
that are present for one month or more during 
a year working more than 30 hours per week or 
equivalent) You and your members have 
accessible first aid boxes and equipment and 
a sufficient number of people trained in first aid 
in the workplace at all times.

3.3.6.04 C3.3.37 0No kit OR 
no first aid 
training.

Insufficiently 
equipped kit 
OR no 
refresher 
first aid 
training in 
the last 3 
years.

Accessible 
and 
equipped kit 
in central 
workplace 
AND 
sufficient 
people are 
trained (one 
person per 
30 workers 
or less).

Accessible 
and 
equipped 
kits in all 
workplaces, 
including 
mobile kits 
for fields 
AND at 
least one 
person 
trained in all 
workplaces.

= RANK 4 
AND annual 
refresher 
training on 
first-aid.
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1st grade, 2nd 
grade, 3rd 
grade

(Until 15.05.2025, only applicable for 
organizations and/ or individual members with 
more than 10 workers that are present for one 
month or more during a year working more 
than 30 hours per week or equivalent. As of 
15.05.2025, applicable to all) You and your 
members provide clean toilets/ latrines with 
hand washing facilities close by for workers. 
These facilities are separate for women and 
men and the number is proportional to the 
number of workers.

3.3.6.05 C3.3.32 0No toilets 
and hand 
washing 
facilities are 
provided.

No hand 
washing 
facilities OR 
toilets/ 
latrines are 
not clean 
AND/OR 
hand 
washing 
facilities are 
too far away 
from toilets/ 
latrines OR 
no soap 
available.

Clean 
toilets/latrin
es AND at 
least one 
hand 
washing 
facility at 
close 
distance 
from toilets 
and place 
for eating 
(so workers 
do use 
them)

Rank 3 AND 
hand 
washing 
facilities in 
the same 
place as 
toilets and 
in place for 
eating.

1st grade, 2nd 
grade, 3rd 
grade

(Until 15.05.2025, only applicable for 
organizations and/ or individual members with 
more than 10 workers that are present for one 
month or more during a year working more 
than 30 hours per week or equivalent. As of 
15.05.2025, applicable to all) You and your 
members provide clean showering or washing 
facilities for workers who handle pesticides. 
These facilities are separate for women and 
men and the number is proportional to the 
number of workers.

3.3.6.06 C3.3.33 0No 
showering 
or washing 
facilities in 
the 
operation.

Showering 
or washing 
facilities are 
unhygienic 
OR there 
are no 
showering 
or washing 
facilities 
and 
workers are 
in contact 
with 
chemicals.

Separated 
clean 
showering 
or washing 
facilities in 
a proportion 
20:1 that 
can be 
locked.
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1st grade, 2nd 
grade, 3rd 
grade

(Only applicable for organizations and/ or 
individual members with more than 10 workers 
that are present for one month or more during 
a year working more than 30 hours per week or 
equivalent) You and your members ensure that 
workers nominate a representative who knows 
about health and safety issues.

3.3.6.07 D3.3.38 3Not 
nominated

Nominated 
but does 
not perform 
activities.

Nominated 
AND meets 
with 
manageme
nt regarding 
health and 
safety 
issues.

= RANK 3 
AND 
receives 
training to 
improve 
skills.

= RANK 4 
AND has 
participated 
in 
developing 
a H&S 
Policy.

1st grade, 2nd 
grade, 3rd 
grade

(Until 15.05.2025, only applicable for 
organizations and/ or individual members with 
more than 10 workers that are present for one 
month or more during a year working more 
than 30 hours per week or equivalent. As of 
15.05.2025, applicable to all) You and your 
members have trained workers who carry out 
hazardous work regarding the risks to their 
health and environment because of this work.

3.3.6.08 C3.3.34 3There is no 
active 
information 
for workers 
performing 
hazardous 
work.

There has 
been 
training but 
not 
available for 
all workers 
performing 
hazardous 
work.

There has 
been 
training of 
workers 
performing 
other 
hazardous 
work, 
focusing on 
preventive 
measures.

= RANK 3 
AND there 
is a regular 
full training 
plan for 
workers 
performing 
hazardous 
work.

As the 
result of 
training, all 
interviewed 
workers 
performing 
hazardous 
work are 
aware of 
risks, and 
know how 
to prevent 
them.
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1st grade, 2nd 
grade, 3rd 
grade

(Until 15.05.2025, only applicable for 
organizations and/ or individual members with 
more than 10 workers that are present for one 
month or more during a year working more 
than 30 hours per week or equivalent. As of 
15.05.2025, applicable to all) Workers have 
been trained on what to do in case of an 
accident (Only applies to hazardous work that 
is not related to the handling and to the 
application of pesticides).

3.3.6.09 C3.3.34 3There is no 
active 
information 
for workers 
performing 
hazardous 
work.

There has 
been 
training but 
not 
available for 
all workers 
performing 
hazardous 
work.

There has 
been 
training of 
workers 
performing 
other 
hazardous 
work, 
focusing on 
how to act 
in case of 
emergencie
s.

= RANK 3 
AND there 
is a regular 
full training 
plan for 
workers 
performing 
hazardous 
work.

As the 
result of 
training, all 
interviewed 
workers 
performing 
hazardous 
work know 
how to act 
in case of 
emergencie
s.

1st grade, 2nd 
grade, 3rd 
grade

(Until 15.05.2025, only applicable for 
organizations and/ or individual members with 
more than 10 workers that are present for one 
month or more during a year working more 
than 30 hours per week or equivalent. As of 
15.05.2025, applicable to all) When you carry 
out hazardous work, you and your members 
display all information, safety instructions, 
re-entry intervals and hygiene 
recommendations clearly in a visible place in 
the workplace in the local language(s) and with 
pictograms.

3.3.6.10 C3.3.35 3There is no 
safety 
information 
available.

There is 
safety 
information 
available, 
but not 
understood 
by all 
workers.

Local 
language or 
pictorial 
safety signs 
are posted 
in all areas.

Local 
language or 
pictorial 
safety signs 
are posted 
in all areas 
AND 
verbally 
explained at 
induction.

Local 
language 
and/or 
pictorial 
safety signs 
are posted 
in all areas 
AND 
verbally 
explained at 
induction 
AND at 
regular 
intervals.
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1st grade, 2nd 
grade, 3rd 
grade

(Until 15.05.2025, only applicable for 
organizations and/ or individual members with 
more than 10 workers that are present for one 
month or more during a year working more 
than 30 hours per week or equivalent. As of 
15.05.2025, applicable to all) You and 
members of your organisation provide and pay 
for personal protective equipment to all 
workers, who perform hazardous tasks. 
Workers use the personal protective 
equipment provided.

3.3.6.11 C3.3.36 3Workers 
work 
unprotected 
as common 
practice.

Basic 
measures 
have been 
implemente
d BUT 
interviewed 
workers 
recognised 
it is not 
used at all 
times OR 
workers are 
charged for 
PPE OR 
penalised 
for normal 
wear-out.

Workers are 
provided 
with free 
essential 
PPE 
(organisatio
n may 
penalise for 
lost/damag
e due to 
improper 
use) AND 
interviewed 
workers 
declare it is 
used at all 
times.

= RANK 3 
AND PPE is 
adapted to 
local 
weather 
conditions 
as much as 
possible in 
order to 
increase 
usability.

= Rank 4 
AND IMS 
that controls 
this at 
member 
level.

1st grade, 2nd 
grade, 3rd 
grade

(Until 15.05.2025, only applicable for 
organizations and/ or individual members with 
more than 10 workers that are present for one 
month or more during a year working more 
than 30 hours per week or equivalent. As of 
15.05.2025, applicable to all) Replacement of 
personal protective equipment is ordered and 
distributed in due time (Only applies to 
hazardous work that is not related to the 
handling and to the application of pesticides).

3.3.6.12 C3.3.36 3Workers do 
not have 
access to 
PPE OR 
work 
unprotected 
as normal 
practice.

Workers 
indicate 
when it 
needs 
replacemen
t but new 
equipment 
is not 
distributed.

Workers 
indicate 
when it 
needs 
replacemen
t and new 
equipment 
is 
distributed 
immediately
.

There is a 
system at 
organisatio
n level to 
identify 
when PPE 
needs 
replacemen
t that works 
well.

= RANK 4 
AND IMS 
that controls 
this at 
member 
level.
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1st grade, 2nd 
grade, 3rd 
grade

(Only applicable for organizations and/ or 
individual members with more than 10 workers 
that are present for one month or more during 
a year working more than 30 hours per week or 
equivalent) You and the members of your 
organisation improve health and safety 
conditions by meeting all the standard 
requirements listed:                 
•Putting up warning signs that identify risk 
areas and potential hazards in local languages 
and including pictograms if possible; 
•Providing information to workers about safety 
instructions and procedures including accident 
prevention and response;
•Putting safety devices on all hazardous 
machinery and equipment, and protective 
guards over moving parts;
•Providing safety equipment to all workers who 
perform hazardous tasks and instructing and 
monitoring workers on its proper use; and
•Storing safely equipment for chemical 
spraying.

3.3.6.13 D3.3.39 3The 
organisatio
n does not 
follow any of 
the H&S 
practices.

The 
organisatio
n does not 
follow all 
H&S 
practices.

The 
organisatio
n follows all 
H&S 
practices: 
Risk 
signalling, 
Safety and 
emergency 
instructions, 
Safety 
devices in 
machinery, 
PPE, Safe 
storage of 
equipment.

=RANK 3 
AND these 
practices 
are 
reflected in 
a written 
H&S Policy, 
Work 
Instructions 
or similar.

= RANK 4 
AND the 
policy or 
similar is 
based on a 
specific 
assessmen
t of H&S 
risks.

1st grade, 2nd 
grade, 3rd 
grade

(Cashew Nut) (Applicable if you process raw 
cashew nut) Workers within the processing 
unit are adequately protected from cashew nut 
liquid. The employer provides protective 
garments and oils, is responsible for 
monitoring that employees use these and are 
trained on its use.

3.3.6.15 CNuts 3.3.1, 
3.3.2, 3.3.3, 
3.3.4

0Workers are 
not 
protected 
and not 
aware of 
risks.

Workers are 
aware of 
risks and 
protect 
themselves.

Workers are 
adequately 
protected 
BUT have 
not been 
formally 
trained.

Workers are 
well 
protected 
and have 
been 
trained.

= RANK 4 
AND an 
efficient 
monitoring 
system is in 
place.

1st grade, 2nd 
grade, 3rd 

grade

(Cane Sugar) You and the members of your 
organization ensure that all field workers have 
clean drinking water.

3.3.6.16 CCane Sugar 
3.2.1

0No Yes
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1st grade, 2nd 
grade, 3rd 
grade

(Applicable to all workers employed by the 
organization and/or the individual members) 
You and the members of your organization 
ensure that all field workers have access to 
clean drinking water that is available in the 
region.

3.3.6.17 C3.3.29 0No clean 
drinking 
water 
provided 
OR water is 
not free of 
charge for 
workers.

Free clean 
drinking 
water 
available 
provided but 
in limited 
amounts 
and not for 
all fields OR  
the quality 
of the water 
is worse 
than the 
one the 
members 
drink 
themselves.

Free clean 
drinking 
water 
provided for 
field 
workers in 
one central, 
easily 
reachable 
point AND 
the quality 
of the water 
is similar to 
the one the 
members 
drink 
themselves.

Free clean 
drinking 
water 
provided for 
all field 
workers at 
their various 
sites AND 
the quality 
of the water 
is similar to 
the one the 
members 
drink 
themselves.

Business and Development4

Development Potential4.1

1st grade, 2nd 
grade, 3rd 
grade

You have developed a Fairtrade Development 
Plan with the descriptions, objectives, 
timelines, responsibilities and budget of all 
planned activities.

4.1.0.01 C4.1.2 1There is no 
written plan.

Plan does 
not contain 
all essential 
details as 
defined in 
criteria.

Written plan 
with all 
details.

Written plan 
with all 
details AND 
developed 
in 
participatory 
way 
(consultatio
n) with 
members.

= Rank 4 
AND plan 
based on 
previous 
assessmen
t of 
community 
needs.
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2nd grade, 3rd 
grade

You have one of the following systems in place 
to distribute Fairtrade income (Price and 
Premium) received to the different member 
organizations:
• a quota system that specifies how much every 
member organization delivers under Fairtrade 
conditions and the distribution of income 
according to quota proportion OR
• an allocation system, defined by the 
organization, for distributing the Fairtrade 
income received by the 2nd or 3rd grade 
organization to the different member 
organizations.

4.1.0.02 C4.1.5 1No Yes

2nd grade, 3rd 
grade

The system is part of the agreed written 
internal regulations of the 2nd/3rd grade 
organisation.

4.1.0.03 C4.1.5 1The system 
does not 
exist.

The system 
is part of the 
internal 
regulations 
BUT its 
description 
is not clear 
OR lacks 
important 
details OR it 
is not 
applied in 
practice.

The system 
is part of the 
internal 
regulations 
and applied 
AND it is 
clear BUT 
lacks a few 
details.

The system 
is part of the 
internal 
regulations 
and it is 
clear and 
complete 
and 
applied.

= RANK 4 
AND all 
affiliates are 
aware of the 
system.
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2nd grade, 3rd 
grade

The system is monitored by a control 
committee.

4.1.0.04 C4.1.5 1No 
monitoring 
exists OR 
no control 
committee 
exists OR 
no quota 
system 
exists.

Control 
committee 
is not aware 
of its duties 
and 
responsibili
ties OR the 
monitoring 
system is 
not 
functioning.

Monitoring 
system is 
functioning 
though it 
lacks some 
details and 
the control 
committee 
is aware of 
its duties.

Monitoring 
system is 
functioning 
so that 
there is full 
control.

Monitoring 
system is 
functioning 
so that 
there is full 
control AND 
there is a 
role 
description 
for the 
control 
committee 
members.

1st grade, 2nd 
grade, 3rd 
grade

You have included all the Fairtrade premium 
funded activities in the Fairtrade Development 
Plan before implementation of the activities.

4.1.0.05 C4.1.4 1There is no 
written plan.

The 
organisatio
n has spent 
Premium 
money that 
is not 
included in 
the FDP OR 
spent the 
premium 
before the 
plan was 
approved.

All Fairtrade 
Premium 
funded 
activities 
were 
included in 
the FDP 
before 
implementa
tion of the 
same.

The FDP 
includes all 
uses of the 
Premium 
based on 
real income 
AND was 
prepared 
before 
implementa
tion of those 
activities.

RANK 4 
AND  
resources 
are 
prioritized to 
strengthen 
the 
organization 
so it can 
effectively 
serve its 
members, 
workers 
and 
communitie
s.
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1st grade You have presented the Fairtrade Development 
Plan to the General Assembly for approval 
before implementation. All decisions made are 
documented.

4.1.0.06 M4.1.7 1The plan 
was not 
presented 
to the 
General 
Assembly 
OR there is 
no plan.

The plan 
was 
approved by 
the General 
Assembly 
and later 
changed 
without a 
justification 
OR the plan 
was 
presented 
and 
approved by 
the General 
Assembly 
but decision 
is not 
recorded.

The plan 
was 
approved by 
the General 
Assembly 
and 
decisions 
are 
documente
d.

RANK 3 
AND plenty 
of time was 
given during 
the General 
Assembly to 
discuss all 
details.

RANK 4 
AND the 
plan was 
shared with 
members 
prior to the 
General 
Assembly.
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2nd grade, 3rd 
grade

You have presented the Fairtrade Development 
Plan and decision on the use of the Fairtrade 
Premium to the General Assembly of members 
(or if delegate system then of delegates) at the 
2nd/3rd grade level.

4.1.0.07 M4.1.7 1The 
Fairtrade 
Developme
nt Plan and 
decision on 
the use of 
the 
Fairtrade 
Premium is 
not taken by 
the General 
Assembly of 
the 
(delegates 
of the) 
members 
OR there is 
no decision 
yet OR the 
delegate 
system is 
not 
functioning.

The 
Fairtrade 
Developme
nt Plan and 
decision 
was 
approved  
by the 
General 
Assembly 
and later 
changed 
without a 
justification 
OR the 
decision 
was 
presented 
and 
approved by 
the General 
Assembly 
but it is not 
recorded.

The 
Fairtrade 
Developme
nt Plan and 
decision 
was 
approved by 
the General 
Assembly 
and 
documente
d and later 
applied 
without 
changes or 
with 
justified 
changes 
that are 
approved 
ex-post.

= RANK 3 
AND plenty 
of time was 
given during 
the General 
Assembly to 
discuss all 
details.

= RANK 4 
AND details 
were 
shared with 
(delegates 
of the) 
members 
prior to the 
General 
Assembly.
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2nd grade, 3rd 
grade

The 2nd/3rd grade organisation provides the 
certification body with an overall Fairtrade 
Development Plan which benefits all Fairtrade 
member organizations and includes the total 
Fairtrade Premium income, the allocation 
system to the member organisations (if 
applicable) and the Fairtrade Premium 
decisions taken.

4.1.0.08 C4.1.3 1There is no 
written plan.

Plan does 
not contain 
all essential 
details as 
defined in 
criteria.

Written plan 
with all 
details.

Written plan 
with all 
details AND 
developed 
in 
participatory 
way 
(consultatio
n) with 
members/af
filiates.

= Rank 4 
AND plan 
based on 
previous 
assessmen
t of 
community 
needs.
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2nd grade, 3rd 
grade

If Fairtrade Premium is channeled to the 
member organisation level, the General 
Assemblies of the member organisations 
decide on the use of the distributed Fairtrade 
Premium share.

4.1.0.09 C4.1.7 1No decision 
on the 
Fairtrade 
premium 
share taken 
OR the 
decision is 
not 
approved by 
the General 
Assemblies
.

The 
decision 
was taken 
by the 
General 
Assemblies 
and later 
changed 
without a 
justification 
OR the 
decision 
was 
presented 
and 
approved by 
the General 
Assembly 
but it is not 
recorded 
OR only the 
minority of 
General 
Assemblies 
of member 
organisatio
ns have 
decided on 
Fairtrade 
premium 
use of 
respective 

The 
decision 
was taken 
by all 
General 
Assemblies 
and 
documente
d and later 
applied 
without 
changes or 
with 
justified 
changes 
that are 
approved 
ex-post.

= RANK 3 
AND plenty 
of time was 
given during 
the General 
Assemblies 
to discuss 
all details.

= RANK 4 
AND details 
were 
shared with 
members 
prior to the 
General 
Assemblies
.
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shares.

2nd grade, 3rd 
grade

The delegates are responsible for consulting 
with the members on the 1st grade levels.

4.1.0.10 C4.1.7 1No 
responsible 
delegates 
assigned.

Delegates 
are not 
aware of 
their 
responsibili
ty OR have 
not 
consulted at 
1st grade 
member 
level.

Delegates 
are in place 
and the 
majority has 
consulted 
with 1st 
grade 
members.

Delegates 
are in place 
and have 
consulted 
with all 1st 
grade 
members.

=RANK 4 
AND 
adequate 
records 
exist.

2nd grade, 3rd 
grade

If Fairtrade Premium is channeled to the 
member organisation level, the member 
organisations provide the certification body with 
individual Fairtrade  Development  Plans.

4.1.0.11 C4.1.3 1There are 
no 
individual 
Fairtrade 
developme
nt plans.

Plans do 
not contain 
respective 
premium 
shares OR 
premium 
decisions 
taken OR 
the majority 
of member 
organisatio
ns does not 
have 
individual 
Fairtrade 
premium 
plans.

All 
members 
have an 
individual 
Fairtrade 
developme
nt plan but it 
lacks some 
details.

Written 
plans for all 
member 
organisatio
ns with all 
details AND 
developed 
in 
participatory 
way 
(consultatio
n) with 
members/af
filiates.

= Rank 4 
AND plan 
based on 
previous 
assessmen
t of 
community 
needs.
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2nd grade, 3rd 
grade

If Fairtrade Premium is channeled to the 
member organisation level, the 2nd/3rd grade 
organisation ensures that the Fairtrade 
Premium received is channeled to the member 
organisations without delay according to the 
allocation system agreed.

4.1.0.12 C4.1.7 1Fairtrade 
premium 
payments 
are delayed 
OR do not 
follow the 
procedure 
as defined 
in the 
distribution 
key OR 
there is no 
distribution 
key OR 
Fairtrade 
Premium 
shares are 
not 
channeled 
to the 
member 
organisatio
ns.

Only some 
member 
organisatio
ns do 
receive their 
Fairtrade 
Premium 
shares 
according to 
the 
distribution 
key OR the 
majority of 
payments is 
delayed.

All member 
organisatio
ns receive 
their 
Fairtrade 
Premium 
shares BUT 
some are 
delayed OR 
some do 
not follow 
all details 
as defined 
in the 
distribution 
key.

All member 
organisatio
ns receive 
their 
Fairtrade 
Premium 
shares on 
time and 
according to 
the 
distribution 
key agreed.

= RANK 4 
AND there 
is a clear 
procedure 
that allows 
for correct 
channeling 
of Fairtrade 
premium 
shares.
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1st grade, 2nd 
grade, 3rd 
grade

(Coffee) You invest at least 5 cents of Fairtrade 
Premium per pound of Fairtrade coffee sold in 
improving the productivity and/or quality of 
Fairtrade coffee and/or enhancing sustainable 
agricultural practices. Based on the Fairtrade 
Development Plan and the environmental risk 
assessment, the General Assembly, decides 
on the activities to be carried out. 
You keep records on the use of monies and 
explain how it contributes to the improvement 
of productivity, quality and/or sustainable 
agriculture practices.

4.1.0.13 CCoffee 4.1.5 1None of the 
Premium 
has been 
invested in 
improveme
nt of 
productivity, 
quality or 
enhanceme
nt of 
sustainable 
agricultural 
practices.

Less than 5 
cents per 
pound are 
invested.

5 cents per 
pound 
invested, 
basic 
records and 
plan 
available 
and 
approved by 
the General 
Assembly.

RANK 3 
AND clear 
records 
available, 
including a 
detailed 
work plan.

RANK 4 
AND more 
than 5 cents 
per pound 
invested, 
and a clear 
strategy in 
place.

1st grade, 2nd 
grade, 3rd 
grade

You have put in place an accounting system 
that accurately tracks the Fairtrade 
Development Plan expenses, and in particular 
identifies the Fairtrade Premium transparently.

4.1.0.14 C4.1.8 1There are 
no records 
OR these 
are not 
understand
able OR 
records are 
incorrect 
with the 
purpose of 
misguiding 
members.

There are 
records of 
income and 
expenditure
s but it is 
not 
possible to 
identify/sep
arate those 
that are 
related to 
Premium 
OR 
unintention
al mistakes 
>1%.

Any system 
that allows 
tracking 
income and 
expenditure 
and identify 
Premium 
but 
unintention
al mistakes 
<1% found.

There are at 
least 
records of 
income and 
expenditure
s, 
identifying 
those 
related to 
Premium 
AND no 
mistakes.

Up to date 
accounting 
system, 
possible to 
track 
Premium 
AND no 
mistakes.
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2nd grade, 3rd 
grade

If the Fairtrade Premium is channeled to the 
member organisation level, member 
organisations ensure a transparent 
administration of the use of the Fairtrade 
Premium.

4.1.0.15 C4.1.8 1There is no 
transparent 
administrati
on and no  
records OR 
these are 
not 
understand
able OR 
records are 
incorrect 
with the 
purpose of 
misguiding 
member 
organisatio
ns.

There are 
records of 
income and 
expenditure
s but it is 
not 
possible to 
identify/sep
arate those 
that are 
related to 
Premium 
OR 
unintention
al mistakes 
>1% OR not 
all member 
organisatio
ns do have 
a 
transparent 
administrati
on system.

Any system 
that allows 
tracking 
income and 
expenditure 
and identify 
Premium 
but 
unintention
al mistakes 
<1% found 
AND this 
holds for all 
member 
organisatio
ns.

There are at 
least 
records of 
income and 
expenditure
s, 
identifying 
those 
related to 
Premium 
AND no 
mistakes 
AND this 
holds for all 
member 
organisatio
ns.

Up to date 
accounting 
system, 
possible to 
track 
Premium 
AND no 
mistakes 
AND this 
holds for all 
member 
organisatio
ns.
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1st grade, 2nd 
grade, 3rd 
grade

After completing your planned activities you 
have updated the Fairtrade Development Plan 
by planning at least one additional activity.

4.1.0.16 C4.1.9 1The 
activities in 
the plan 
have been 
finished 
and new 
activities 
were not 
considered.

The 
activities in 
the plan 
have been 
finished 
and the 
organisatio
n has an 
idea of next 
activity but 
not reflected 
in plan.

The 
activities in 
the plan 
have been 
finished 
and the 
organisatio
n included a 
new activity 
in the plan.

The 
organisatio
n included 
new 
activities in 
the plan 
AND these 
are chosen 
based on 
learnings 
from 
previous 
activities.

= RANK 4 
AND the 
organisatio
n decided 
on new 
activities in 
advance so 
the new 
ones are 
approved by 
the General 
Assembly 
and ready to 
be 
implemente
d by the 
time the 
previous 
one expires.
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1st grade, 2nd 
grade, 3rd 
grade

You report the results of the Fairtrade 
Development Plan to the General Assembly 
annually. The presentation of the results is 
documented.

4.1.0.17 C4.1.12 3No 
information 
is 
presented.

Information 
is 
presented 
but report or 
approval is 
not 
documente
d in writing.

Written 
report 
presented 
to the 
General 
Assembly 
and 
approval is 
documente
d BUT 
report 
answers all 
the 
questions 
listed BUT 
there are 
small 
mistakes.

Written 
report 
presented 
to the 
General 
Assembly 
and 
approval is 
documente
d AND 
report 
complete 
as below.

1st grade, 2nd 
grade, 3rd 
grade

The report answers all the following questions:

- Were the actions carried out yes/no? If not, 
why?
- When?
- At what cost?
- Was the objective achieved or are further 
actions needed?

4.1.0.18 C4.1.12 3The report 
does not 
respond to 
questions, 
only lists 
activities.

The report 
responds to 
some but 
not all 
questions.

Written 
report 
answers all 
the 
questions 
listed BUT 
there are 
small 
mistakes.

Written 
report 
answers all 
the 
questions 
listed AND 
there are no 
mistakes.

=Rank 4 
AND the 
report 
makes a 
detailed 
analysis of 
the success 
of the 
activities 
carried out.
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1st grade, 2nd 
grade, 3rd 
grade

Workers benefit from at least one activity in your 
Fairtrade Development Plan.

4.1.0.19 D4.1.13 3Activity has 
not been 
included.

The plan 
includes 
one activity 
but the 
benefit for 
workers is 
not 
direct/evide
nt.

The plan 
includes at 
least one 
activity 
where there 
is an 
evident and 
direct 
benefit for 
workers.

= Rank 3 
AND activity 
defined in 
consultation 
with 
workers or 
workers' 
representati
ves.

= Rank 4 
AND the 
activity 
takes into 
considerati
on and 
caters for 
different 
needs of 
workers 
(migrant vs 
local, 
permanent 
vs 
temporary, 
etc).
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1st grade, 2nd 
grade, 3rd 
grade

Workers’ representatives are invited to the 
General Assembly to observe and participate in 
the discussion of the topics that relate to them.

4.1.0.20 D4.1.14 3Workers' 
representati
ves are 
denied 
access to 
the General 
Assembly.

Workers' 
representati
ves are not 
invited to 
the General 
Assembly 
but 
attendance 
upon 
request is 
not denied.

Workers' 
representati
ves are 
invited to 
the General 
Assembly 
during the 
discussion 
and 
approval of 
the FDP 
and have 
the right to 
ask 
questions.

Workers' 
representati
ves are 
invited to 
the General 
Assembly 
during the 
discussion 
and 
approval of 
the FDP 
and have 
the right to 
ask 
questions, 
suggest 
their own 
ideas and 
give 
comments.

= RANK 4 
AND 
workers' 
representati
ves are 
reserved a 
time in the 
General 
Assembly 
agenda to 
raise their 
concerns or 
comments.
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1st grade, 2nd 
grade, 3rd 
grade

You have an activity that maintains or improves 
sustainable production practices within your 
eco-system in your Fairtrade Development 
Plan.

4.1.0.21 D4.1.15 6Activity has 
not been 
included.

The plan 
includes 
one activity 
but 
improveme
nt/maintena
nce of 
sustainable 
production 
practices 
not 
direct/evide
nt.

The plan 
includes at 
least one 
activity 
where there 
is an 
evident and 
direct 
improveme
nt/maintena
nce of 
sustainable 
production 
practices.

= Rank 3 
AND activity 
defined in 
consultation 
with 
members.

= Rank 4 
AND plan 
based on 
previous 
assessmen
t of 
sustainabilit
y needs.

1st grade, 2nd 
grade, 3rd 
grade

You and your members administer Premium 
funds responsibly. There is no evidence of 
favouritism or fraud in the management of the 
Fairtrade Premium or any activity that could 
jeopardize the business or certification of the 
company or have a demonstrable negative, 
structural, financial or social impact on the 
organization.

4.1.0.23 M4.1.11 1No Yes
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1st grade, 2nd 
grade, 3rd 
grade

(Cane Sugar) When planning for the Fairtrade 
Development Plan, you discuss if investing the 
Fairtrade Premium in activities that increase 
quality and productivity would help your 
members to have more secure incomes.

4.1.0.28 CCane Sugar 
4.5.1

0Nothing 
was 
discussed 
with the 
members, 
no decision 
has been 
made on 
whether 
Fairtrade 
Premium 
should be 
invested in 
quality and 
productivity 
improveme
nt.

Discussion
s were held 
and clearly 
documente
d.

RANK 3 
AND 
Detailed 
work plan 
for 
increasing 
productivity 
and quality 
with budget 
and 
timelines is 
available.

RANK 4 
AND more 
than 25% of 
the 
premium 
invested, 
and a clear 
strategy in 
place.

1st grade, 2nd 
grade, 3rd 
grade

(Cane sugar) You present the results of this 
discussion to the General Assembly before 
approving the Fairtrade Development Plan.

4.1.0.29 CCane Sugar 
4.5.1

0Results of 
discussion 
were not 
presented 
to the 
General 
Assembly.

Results of 
discussion 
were 
presented 
to the 
General 
Assembly.

RANK 3 
AND plenty 
of time was 
given during 
the General 
Assembly to 
discuss all 
details.

RANK 4 
AND the 
results of 
the 
disccusion 
were 
shared with 
members 
prior to the 
General 
Assembly.
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1st grade, 2nd 
grade, 3rd 
grade

(Only applicable if Premium income in the last 
year was above 150,000 EURO/USD (premium 
currency)) You contract a financial audit 
company to audit your Fairtrade Premium 
accounts based on the use defined in the 
Fairtrade Development Plan.

4.1.0.30 C4.1.6 1No Yes
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1st grade, 2nd 
grade, 3rd 
grade

(Ghana, Ivory Coast) (Cocoa) You have an 
accounting system that tracks and identifies 
price differential payments transparently. You: 
a) communicate payment dates and amounts 
to be paid as FMP differential and as cash 
distribution of Fairtrade Premium to your 
members. This is expressed either per kilo if 
you choose a quota system or as a fixed 
amount per member if you choose the 
allocation system. 
b) provide receipts to your individual members 
for FMP differential paid, and any Fairtrade 
Premium paid in cash. Receipts to all 
members clearly separate the following 
information for FMP differentials and Fairtrade 
Premium cash payments paid : date of 
payment, value per kilo or fixed amount for all 
members (depending on the distribution 
system you choose) and cocoa season the 
payment is relevant for
c) demonstrate via internal documentation that 
the amount of FMP differential distributed to the 
members reconciles with the FMP differential 
received,
d) document separately the amounts of 
Fairtrade Premium received and FMP 
differential,
e) publicly communicate to your members the 
following information:  
- total value distributed in FMP differential 
- total amount of Fairtrade Premium distributed 
in cash, if applicable

4.1.0.31 CCocoa 4.3.4 1None of the 
requirement
s for 
transparent 
handling of 
the FMP 
differential 
is met.

Only part of 
the 
requirement 
for 
transparent 
handling of 
the FMP 
differential 
are met.

All 
requirement
s for 
transparent 
handling of 
the FMP 
differential 
are met.

Rank 3 AND 
there is a 
documente
d procedure 
for the 
transparent 
handling of 
the FMP 
differential.

Page200 of 249

www.flocert.net



NSF Checklist SPO 7.43 EN-GB 02 Jul 2025

Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

- total Fairtrade Premium received by the SPO
- proportion that was distributed in cash, if 
applicable
- date(s) of distribution, 
- value per kilo per member distributed, or fixed 
amount per member distributed (depending on 
your distribution system)
- pictures of the distribution. 
This information is also reported at the General 
Assembly.

1st grade, 2nd 
grade, 3rd 
grade

You have designed and started implementing 
a process that collects and analyzes the 
development needs of your organisation.

4.1.0.32 C4.1.1 1Process 
has not 
been 
defined nor 
implemente
d.

Process 
was defined 
but not yet 
implemente
d.

Process 
defined and 
implemente
d that 
captures 
the needs 
of 
members, 
workers 
and/or 
community.

Process 
defined and 
implemente
d that 
captures 
the needs 
based on 
consultation 
with 
members, 
workers 
and 
community.

Needs 
assessmen
t is already 
carried out 
as in Rank 
4 and later 
approved by 
the General 
Assembly.
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1st grade, 2nd 
grade, 3rd 
grade

You report at least once a year on actual 
Fairtrade Premium use of the previous year via 
FairInsight online platform: 
https://fairinsight.agunity.com. You send the 
report on the Premium use from the previous 
year, within three months after the General 
Assembly.

4.1.0.33 C4.1.10 1No 
reporting is 
done.

Reporting is 
done but is 
showing 
incorrect 
information 
AND/OR 
later than 
three 
months 
after the 
General 
Assembly

Reporting is 
done once 
a year AND 
is correct 
AND within 
the three 
months 
after the 
General 
Assembly

RANK 3 
AND the 
organisatio
n filled in 
the other 
survey in 
FairInsight 
on impact 
data.

1st grade, 2nd 
grade, 3rd 
grade

(Ghana; Ivory Coast) (Cocoa) When the 
Fairtrade Minimum Price (FMP) is above the 
market price you transfer 100% of the price 
differential to your members. You transfer any 
FMP differential payments to your members 
within 30 days of receipt by the organization.

4.1.0.36 MCocoa 4.3.3 0No, the 
price 
differential 
is not 
transferred 
to 
members.

The price 
differential 
is 
transferred 
to members 
but not in 
full OR not 
within 30 
days.

Yes, 100% 
of the price 
differential 
is 
transferred 
to members 
within 30 
days of 
receipt by 
the 
organization
.

RANK 3 
AND the 
organization 
consults the 
members 
on the ideal 
timing of 
payment of 
price 
differential 
according to 
their needs.

RANK 4 
AND the 
organization 
pays the 
price 
differential 
within less 
than 15 
calendar 
days
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1st grade, 2nd 
grade, 3rd 
grade

(Coffee) When market prices for coffee are 
higher than the Fairtrade Minimum Price, you 
agree with the traders on coffee prices using 
the Fairtrade reference for market prices as 
follows: NYC (Arabica) or London RC 
(Robusta) plus prevailing differential. The 
reference market price can never be below the 
Fairtrade Minimum Price. A negative differential 
cannot be applied to the Fairtrade Minimum 
Price.

The organic differential and Fairtrade Premium 
can never be below the levels defined in the 
Fairtrade Minimum Price and Premium table. 
The Fairtrade Premium and organic differential 
(in the case of organic coffee) are to be added 
in the contracts, clearly separated from the 
prevailing differential, regardless of its value, 
and are not subject to negotiations.

The Fairtrade coffee price is as follows: 
Reference market price (NYC (Arabica) or 
London RC (Robusta) plus prevailing 
differential) or Fairtrade minimum price 
(whichever is higher) plus Fairtrade organic 
differential (in case of organic coffee) plus 
Fairtrade premium.

4.1.0.37 CCoffee 4.1.1 0Use of other 
references 
than NYC 
(Arabica) or 
London RC 
(Robusta) 
AND/OR 
agreement 
on prices 
below the 
Fairtrade 
minimum 
price 
AND/OR the 
values of 
Fairtrade 
premium, 
organic 
differential 
(if 
applicable) 
and 
prevailing 
differential 
are not 
separated.

Use of 
correct 
references 
for market 
prices AND 
no 
agreements 
on prices 
below the 
Fairtrade 
minimum 
price AND 
clear 
separation 
of Fairtrade 
premium, 
organic 
differential 
(if 
applicable) 
and 
prevailing 
differential 
values.
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1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (Applicable as of 1 January 2024) You 
support your members with income resilience 
strategies including income diversification. You 
give special attention to the participation of 
women and youth.
You implement this requirement gradually 
starting with a manageable number of 
members for your organisation.

4.1.0.40 DCocoa 3.5.5 3The 
organisatio
n did not 
research 
any income 
resilience 
strategy.

The 
organisatio
n 
researched 
income 
resilience 
strategies 
which suit 
its 
members 
AND 
implemente
d it with 
some 
members.

All 
members 
are 
supported.

1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (Côte d’Ivoire, Ghana) (Applicable as 
of 1 January 2024) You deploy solutions that 
support your organisation to digitally record, 
and report Fairtrade Premium and price 
differential payments made by your 
organization to individual members.

- As of January 2024: you decide on a tool and 
start to roll it out.
- As of January 2025: you fully comply with the 
requirement.

4.1.0.43 CCocoa 4.3.5 3The 
organisatio
n does not 
comply with 
what is 
defined in 
the criterion 
text /staged 
approach).

The 
organisatio
n complies 
with what is 
defined in 
the criterion 
text (staged 
approach)

The 
organisatio
n is already 
compliant 
with the next 
applicable 
compliance 
stage.

1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (Côte d’Ivoire, Ghana) (Applicable as 
of 1 January 2024) You deploy solutions that 
support your organisation to make e-payments 
to your individual members when transferring 
Fairtrade Premium and price differential 
payments.

4.1.0.44 DCocoa 4.3.6 3No Yes
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Democracy. Participation and Transparency4.2

1st grade, 2nd 
grade, 3rd 
grade

The General Assembly is the highest 
decision-making body where all major 
decisions are discussed and all members 
have equal voting rights.

4.2.0.01 M4.2.1 0The 
statutes do 
not define 
the General 
Assembly 
as the 
highest 
decision-m
aking body 
and this 
does not 
exist or 
does not act 
as such OR 
there are 
not equal 
voting rights 
of all 
members 
(see note).

The 
statutes do 
no define 
the General 
Assembly 
as the 
highest 
decision-m
aking body 
but this 
exists and 
acts as 
such OR 
there are 
excessive 
limited-votin
g probation 
periods 
(>1,5 years) 
OR there is 
weighted 
voting OR 
delegates 
(if exist) are 
not chosen 
by 
members.

The 
statutes 
define the 
General 
Assembly 
as the 
highest 
decision-m
aking body 
AND 
members 
have equal 
voting 
rights.

RANK 3 
AND the 
General 
Assembly is 
given plenty 
of time to 
discuss all 
matters.

RANK 4 
AND the 
General 
Assembly is 
very active 
and 
participatory
.
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1st grade, 2nd 
grade, 3rd 
grade

The elections of the board are free, fair and 
transparent.

4.2.0.02 M4.2.1 0The 
elections 
were forced, 
bought or 
otherwise 
corrupted 
OR the 
organisatio
n provided 
false 
evidence of 
elections.

The 
elections 
held did not 
have 
enough 
quorum OR 
not all 
members 
have voting 
rights OR 
elections 
were not at 
all recorded 
OR the 
elections 
were 
postponed 
by a longer 
time than 
technically 
reasonable.

Elections 
were 
democratic 
but poorly 
recorded 
OR 
postponed 
for 
understand
able 
reasons.

Elections 
were 
democratic
ally and 
timely held 
even if they 
lacked 
certain 
minor 
formalities.

The 
democratic 
election 
procedure 
is fully 
regulated in 
the statutes 
or other 
documents 
and 
followed up.
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1st grade, 2nd 
grade, 3rd 
grade

Organisations have implemented statutes or 
internal regulations for a delegate system (if 
applicable). The system is based on the 
principle that each member organisation has 
the equal or proportional number of delegates.

4.2.0.03 C4.2.1 0There are 
no statutes 
or internal 
regulations.

There are 
statutes or 
internal 
regulations 
for a 
delegate 
system but 
these are 
not followed 
OR the 
member 
organisatio
ns have a 
delegate 
system but 
this does 
not follow 
the statutes 
or internal 
regulations 
OR 
members 
do not have 
equal/propo
rtional 
number of 
delegates.

The 
delegate 
system is in 
place with 
an 
equal/propo
rtional 
number of 
delegates 
BUT does 
not fully 
follow the 
statutes or 
internal 
regulations.

Statutes or 
internal 
regulations 
are followed 
correctly 
and there is 
an 
equal/propo
rtional 
number of 
delegates.

= RANK 4 
AND all 
members 
are fully 
aware 
about the 
statutes 
and internal 
regulations.
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2nd grade, 3rd 
grade

There is a democratically elected board on the 
2nd/3rd grade level.

4.2.0.05 C4.2.1 0There is no 
board.

The 
elections 
held did not 
have 
enough 
quorum OR 
not all 
members 
have voting 
rights OR 
elections 
were not at 
all recorded 
OR the 
elections 
were 
postponed 
by a longer 
time than 
technically 
reasonable.

Elections 
were 
democratic 
but poorly 
recorded 
OR 
postponed 
for 
understand
able 
reasons.

Elections 
were 
democratic
ally and 
timely held 
even if they 
lacked 
certain 
minor 
formalities.

The 
democratic 
election 
procedure 
is fully 
regulated in 
the statutes 
or other 
documents 
and 
followed up.
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1st grade, 2nd 
grade, 3rd 
grade

You have written membership rules.4.2.0.07 C4.2.2 0There are 
no written 
criteria.

Criteria are 
not 
sufficiently 
clear OR 
there are 
ambiguous 
clauses.

Clear 
criteria in 
statutes or 
other 
documents 
about who 
and how to 
become a 
member but 
no 
additional 
procedures.

Clear 
criteria in 
statutes or 
other 
documents 
about who 
and how to 
become a 
member 
with 
additional 
application 
procedures.

= Rank 4 
AND clear 
specificatio
n of the 
length of 
time 
between 
application 
and 
response 
that is 
respected.

1st grade, 2nd 
grade, 3rd 
grade

You have a member list in place that at least 
includes the following information:
- name, contact information
- gender
- date of birth
- registration date with the SPO
- farm location and farm size 
- members who are also members of any other 
Fairtrade certified organizations
- production volume
- volume sold to the organizations
- number of workers (permanent/temporary) 
indicating employment above or below 30 
hours per week..

4.2.0.08 C4.2.2 0No member 
list.

Members 
list with 
more than 
10% errors 
OR without 
basic 
information.

Member list 
with 
required 
information 
and no 
errors.

Complete 
member list 
with all 
required 
information 
AND 
system in 
place to 
ensure 
regular 
updates.
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1st grade, 2nd 
grade, 3rd 
grade

You follow your own rules and regulations 
(constitution, by-laws and internal policies, 
including election and membership processes 
and board term limit) and a delegate system (if 
applicable).

4.2.0.09 C4.2.3 0Organisatio
n does not 
have 
statutes or 
equivalent 
regulations.

Organisatio
n does not 
follow 
statutes 
regarding 
acceptance 
of 
members, 
mandate of 
General 
Assembly, 
Board and 
board term 
limit, 
Surveillance 
(Control) 
committee  
(if exists) 
and a 
delegate 
system (if 
applicable).

Organisatio
n follows 
statutes in 
at least: 
acceptance 
of 
members, 
mandate of 
General 
Assembly, 
Board,  
board term 
limit, 
Surveillance 
(Control) 
committee  
(if exists) 
and a 
delegate 
system (if 
applicable).

Organisatio
n follows 
statutes in 
items in 
Rank 3 AND 
mandate of 
additional 
committees 
and all 
formalities 
of General 
Assembly.

Organisatio
n follows 
statutes in 
all details.

Page210 of 249

www.flocert.net



NSF Checklist SPO 7.43 EN-GB 02 Jul 2025

Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade You hold a General Assembly at least once a 
year.

4.2.0.10 C4.2.4 0No annual 
General 
Assembly 
was held in 
the year.

The annual 
General 
Assembly 
was 
postponed 
into the 
following 
year for 
reasons 
that are 
more than 
technically 
reasonable 
OR there 
was a 
General 
Assembly 
with 
insufficient 
quorum 
(invalid 
General 
Assembly).

The annual 
General 
Assembly 
took place 
(even if not 
recorded/po
orly called 
or recorded) 
OR 
postponed 
for 
understand
able 
reasons.

The annual 
General 
Assemblies 
took place 
fully in line 
with 
statutes.

The annual 
General 
Assemblies 
took place 
fully in line 
with 
statutes 
AND the 
General 
Assembly is 
given plenty 
of time to 
discuss all 
matters.
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2nd grade, 3rd 
grade

The 2nd/3rd grade organisation holds a 
General Assembly at least once a year. This 
can be achieved by an assembly of delegates 
(legislative).

4.2.0.11 C4.2.4 0No annual 
General 
Assembly 
(of 
delegates, if 
applicable) 
was held in 
the year OR 
the 
delegate 
system is 
not working.

The annual 
General 
Assembly 
(of 
delegates, if 
applicable) 
was 
postponed 
into the 
following 
year for 
reasons 
that are 
more than 
technically 
reasonable 
OR there 
was a 
General 
Assembly 
with 
insufficient 
quorum 
(invalid 
General 
Assembly).

The annual 
General 
Assembly 
(of 
delegates, if 
applicable) 
took place 
(even if not 
recorded/po
orly called 
or recorded) 
OR 
postponed 
for 
understand
able 
reasons.

The annual 
General 
Assembly 
(of 
delegates, if 
applicable) 
took place 
fully in line 
with 
statutes.

The annual 
General 
Assembly 
(of 
delegates, if 
applicable) 
took place 
fully in line 
with 
statutes 
AND the 
General 
Assembly is 
given plenty 
of time to 
discuss all 
matters.
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2nd grade, 3rd 
grade

The member organisations of the 2nd/3rd 
grade organisations hold local General 
Assemblies at least once a year.

4.2.0.12 C4.2.4 0No annual 
General 
Assemblies 
were held in 
the year.

The annual 
General 
Assemblies 
were 
postponed 
into the 
following 
year for 
reasons 
that are 
more than 
technically 
reasonable 
OR there 
were 
General 
Assemblies 
with 
insufficient 
quorum 
(invalid 
General 
Assembly) 
AND this 
holds for 
the majority 
of the 
member 
organisatio
ns.

The annual 
General 
Assemblies 
took place 
(even if not 
recorded/po
orly called 
or recorded) 
OR 
postponed 
for 
understand
able 
reasons 
AND there 
are clear 
plans to 
hold it as 
soon as 
possible.

The annual 
General 
Assemblies 
took place 
fully in line 
with 
statutes 
AND this 
holds for all 
member 
organisatio
ns.

The annual 
General 
Assemblies 
took place 
fully in line 
with 
statutes 
AND the 
General 
Assembly is 
given plenty 
of time to 
discuss all 
matters 
AND this 
holds for all 
member 
organisatio
ns.
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1st grade, 2nd 
grade, 3rd 
grade

You inform your members in good time when 
the General Assembly will take place.

4.2.0.13 C4.2.5 0No annual 
General 
Assembly 
was held in 
the year.

The call for 
assembly 
did not 
follow 
regulations 
in terms of 
timing and 
method of 
communica
tion OR if 
call for 
General 
Assembly is 
not 
regulated 
members 
were 
informed 
less than 2 
weeks in 
advance.

General 
Assembly 
was 
properly 
called in 
line with 
statutes 
even if 
lacked 
certain 
minor 
formalities 
OR if call for 
General 
Assembly is 
not 
regulated 
members 
were 
informed at 
least 2 
weeks in 
advance.

General 
Assembly 
was 
properly 
called fully 
in line with 
statutes OR 
if call for 
General 
Assembly is 
not 
regulated 
but 
attendance 
was very 
high 
(>90%).

=RANK 4 
AND the 
organisatio
n took 
additional 
measures 
to increase 
attendance 
of members 
to the 
General 
Assembly 
OR 
attendance 
is very high 
(>90%).
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1st grade, 2nd 
grade, 3rd 
grade

Minutes of the General Assembly are 
documented and signed by the president of the 
Board and at least one other member.

4.2.0.14 C4.2.6 0No minutes 
in any form 
in any 
General 
Assembly 
OR some 
minutes 
taken, but 
impossible 
to 
understand 
decisions 
taken OR 
forfeit 
minutes.

Decisions 
are 
recorded 
but most 
minutes are 
missing OR 
most 
minutes 
can be 
found but 
decisions 
are not 
recorded or 
recorded in 
a 
incomprehe
nsive way 
OR minutes 
are not 
signed.

Most 
minutes 
can be 
found, even 
in loose 
sheets AND 
the 
decisions 
are 
recorded, 
even if not 
fully clear 
and signed.

All minutes 
are found in 
book(s) and 
signed, 
decisions 
are 
recorded 
with total 
clarity and 
annexes 
are 
included in 
the book.

=Rank 4 
AND 
minutes are 
registered 
before local 
authorities 
and/or 
notary 
public OR 
other 
situation 
considered 
best 
practise.
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1st grade, 2nd 
grade, 3rd 
grade

The minutes contain a signed list of 
participants of the General Assembly.

4.2.0.15 C4.2.6 0There are 
no 
signatures 
OR there 
are only 
signatures 
of Board 
members.

Signatures 
are only 
added in 
next 
assembly 
OR most 
signatures 
are 
missing.

There are 
signatures 
of all 
attendants 
in loose 
sheets.

There are 
signatures 
of all 
attendants 
in loose 
sheets AND 
counting of 
quorum is 
reflected in 
minutes.

There are 
signatures 
of all 
attendants 
in same or 
separate 
book (or 
attachment) 
AND 
counting of 
quorum is 
reflected in 
minutes.
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1st grade, 2nd 
grade, 3rd 
grade

You present the annual report, budgets and 
accounts to the General Assembly for approval.

4.2.0.16 C4.2.7 0No 
information 
is 
presented 
OR the 
organisatio
n presented 
a false 
image with 
the purpose 
of 
misguiding 
members.

Only limited 
information 
is 
presented 
OR there is 
no 
documente
d approval.

All reports 
were 
formally 
presented 
to the 
General 
Assembly 
and 
approval is 
documente
d but minor 
mistakes 
are found in 
reporting.

All reports 
were 
formally 
presented 
to the 
General 
Assembly 
and 
approval is 
documente
d.

All reports 
were 
formally 
presented 
to the 
General 
Assembly 
and 
approval is 
documente
d AND the 
organisatio
n took 
some 
measures 
to make 
reporting 
more 
understand
able.
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1st grade, 2nd 
grade, 3rd 
grade

You have an administration in place with at 
least one person or committee who is 
responsible for managing the administration 
and book keeping.

4.2.0.17 C4.2.8 0None is 
responsible
.

External 
accountant/
administrat
or that 
cannot be 
present 
during 
General 
Assemblies 
and audits.

External 
accountant/
administrat
or without 
full 
availability 
BUT 
available 
during 
audits and 
General 
Assemblies
.

One person 
hired 
without 
sufficient 
knowledge 
but with 
external 
support OR 
external 
accountant/
administrat
or that is 
fully 
available.

One person 
inside the 
organisatio
n hired for 
accounting 
and 
administrati
on with 
sufficient 
knowledge 
for the task.
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1st grade, 2nd 
grade, 3rd 
grade

You keep records and books. All members 
have access to these records and books.

4.2.0.18 C4.2.9 0There are 
no/ 
insufficient 
records.

The 
organisatio
n does not 
grant 
members 
or 
surveillance 
(control) 
committee 
access to 
records 
when 
requested 
in sufficient 
advance OR 
records are 
retained by 
accountant 
or other 
persons.

The 
organisatio
n has 
reasonable 
updated 
records and 
books. 
Mistakes 
may 
happen but 
are 
corrected at 
year-end 
AND 
members 
have 
potential 
access.

The 
organisatio
n has fully 
updated 
records and 
books (if 
computer-b
ased there 
is a working 
back-up 
system) 
AND 
members 
have 
potential 
access.

RANK 4 
AND 
organisatio
n proactively 
makes 
documents 
available 
(for 
example 
when 
calling for 
the General 
Assembly).
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1st grade You have a bank account in the name of the 
organization with more than one signatory 
(unless this is not possible).

4.2.0.19 C4.2.10 0There is no 
bank 
account.

There is at 
least one 
bank 
account 
BUT not 
registered 
to 
organisatio
n's name 
OR the 
organisatio
n did not 
change 
signatory 
rights from 
previous 
directors.

There is a 
bank 
account 
registered 
to 
organisatio
n's name 
with more 
than one 
signatory.

RANK 3 
AND bank 
account 
provides 
interests 
and low 
costs for 
savings and 
transaction
s.
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2nd grade, 3rd 
grade

The 2nd/3rd grade organisation has an active 
bank account registered to its name.

4.2.0.20 C4.2.10 0There is no 
bank 
account.

There is at 
least one 
bank 
account 
BUT not 
registered 
to 2nd/3rd 
grade 
organisatio
n's name 
OR the 
2nd/3rd 
grade 
organisatio
n did not 
change 
signatory 
rights from 
previous 
directors.

There is a 
bank 
account 
registered 
to 2nd/3rd 
grade 
organisatio
n's name 
with more 
than one 
signatory, at 
least one of 
them a 
Board 
member 
AND 
signatories 
can each 
sign alone.

There is a 
bank 
account 
registered 
to 2nd/3rd 
grade 
organisatio
n's name 
with more 
than one 
signatory, at 
least one of 
them a 
Board 
member 
AND the 
account has 
joint 
signatory 
rights to 
prevent 
embezzlem
ent.

= RANK 4 
AND bank 
account 
provides 
interests 
and low 
costs for 
savings and 
transaction
s
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2nd grade, 3rd 
grade

If the Fairtrade Premium is channeled to the 
member organisation level, the individual 
member organisations have active bank 
accounts registered to their names.

4.2.0.21 C4.2.10 0There are 
no bank 
accounts.

There is at 
least one 
bank 
account 
BUT not 
registered 
to 
organisatio
n's name 
OR the 
organisatio
n did not 
change 
signatory 
rights from 
previous 
directors 
AND this 
applies for 
the majority 
of the 
member 
organisatio
ns.

There is a 
bank 
account 
registered 
to 
organisatio
n's name 
with more 
than one 
signatory, at 
least one of 
them a 
Board 
member 
AND 
signatories 
can each 
sign alone 
AND this 
applies for 
all member 
organisatio
ns.

There is a 
bank 
account 
registered 
to 
organisatio
n's name 
with more 
than one 
signatory, at 
least one of 
them a 
Board 
member 
AND the 
account has 
joint 
signatory 
rights to 
prevent 
embezzlem
ent AND 
this applies 
for all 
member 
organisatio
ns.

= RANK 4 
AND all 
bank 
accounts 
provide 
interests 
and low 
costs for 
savings and 
transaction
s.
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1st grade, 2nd 
grade, 3rd 
grade

You have explained to your members the ways 
they can participate in the organization so that 
they can have more control over it.

4.2.0.22 D4.2.14 3The 
organisatio
n did not 
explain OR 
this was 
totally 
unsatisfacto
ry.

The 
organisatio
n only 
provided 
explanation
s to a 
limited 
number of 
members 
and has not 
planned the 
same for 
the rest.

The 
organisatio
n provided 
explanation
s to some 
members 
and has a 
plan to 
cover all 
members.

The 
organisatio
n provided 
explanation
s to all 
members.

The 
organisatio
n provided 
explanation
s to all 
members 
AND has a 
trained 
Surveillance 
Committee 
in place.

1st grade, 2nd 
grade, 3rd 
grade

(Quinoa) Your Fairtrade Development plan 
includes measures / activities to enhance the 
environmental sustainability of production and  
processing of quinoa. You invest at least 30% 
of the FT premium received for this (at member 
or organization level).

4.2.0.24 CCereals 4.3.1 0No Yes
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1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (Applicable as of 1 January 2025) Your 
records are updated on an annual basis and 
include: 
- Farmer's records: name, telephone number, 
unique farmer ID number (can be national ID if 
available), gender, date of birth, registration 
date, landowner or farm operator
- Farm's records: total farm size, number of 
farm units, area cultivated with cocoa, farm 
location with farm unit ID number

As of 1 January 2025: You start to extend 
records of your members as described in the 
requirement, building on the records you 
formerly already collected. 
As of 1 July 2025: You fully comply with the 
requirement.

4.2.0.28 CCocoa 3.1.1 0The 
organisatio
n does not 
comply with 
what is 
defined in 
the criterion 
text (staged 
approach).

The 
organisatio
n complies 
with what is 
defined in 
the criterion 
text (staged 
approach).

The 
organisatio
n is already 
compliant 
with the next 
applicable 
compliance 
stage

Page224 of 249

www.flocert.net



NSF Checklist SPO 7.43 EN-GB 02 Jul 2025

Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (Applicable as of 1 July 2025) You 
have an agreement in place with each 
individual member which specifies the rights 
and obligations of each party in relation to 
Fairtrade certification. The agreement includes 
at a minimum, details which describe:

- year the farmer member joined the 
organization/year of registration and the 
process/conditions for leaving the organization;
- commitment from both the member and SPO 
to comply with Fairtrade Standards including 
participation in both external and internal 
audits; 
- SPO commitments regarding service delivery 
and member commitment regarding 
participation in training programs and other 
SPO activities including farm improvement 
plans; 
- permission from the member for the SPO to 
collect, process and share their data in 
accordance with local laws

Your organization ensures that the registered 
member is assisted by a witness who is 
competent in reading and writing if required. 
When a farmer signature is not possible, a 
thumbprint is accepted.

4.2.0.29 CCocoa 3.1.3 0Agreements 
have not 
been 
signed with 
each 
individual 
member.

Agreements 
signed with 
individual 
members 
but do not 
cover all 
minimum 
requirement
s (including 
assistance 
of a 
witness)

Agreements 
covering all 
requirement
s (including 
assistance 
of a 
witness) 
signed with 
all 
members

Agreements 
covering all 
requirement
s (including 
assistance 
of a 
witness) 
signed with 
all the 
members 
that 
additionally 
address 
seasonal 
cocoa 
supply/ 
purchasing 
targets,  
SPO 
commitmen
ts regarding 
service 
delivery and 
member 
commitmen
t regarding 
participation 
in training 
programs 
and other 
SPO 
activities.

Rank 4 AND 
each 
member 
has a copy 
in their local 
language.
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1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) You discuss if investing the Fairtrade 
Premium in activities that increase quality and 
productivity would help your members to have 
more secure incomes. You present the results 
of this discussion to the GA before approving 
the Fairtrade Development Plan.

4.2.0.30 CCocoa 4.6.1 1No 
discussion  
has taken 
place.

Discussion
s have 
taken place, 
premium to 
be invested 
in such 
activities but 
the results 
not 
presented 
to the 
general 
assembly.

Discussion
s have 
taken place, 
premium 
invested, 
basic 
records and 
plan 
available 
and 
approved by 
the General 
Assembly.

RANK 3 
AND clear 
records 
available, 
including a 
detailed 
work plan.

RANK 4 
AND at 
least 25 % 
of premium 
invested in 
productivity 
and quality 
improveme
nt.

1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) You discuss with your members 
whether  partnerships with traders offering 
long-term partnership based on mutual 
commitments would be in the interest of your 
organisation and of your members, and inform 
your business partner about your decision.

4.2.0.31 CCocoa 4.6.1 1No 
discussion 
has taken 
place.

Discussion
s has taken 
place BUT 
business 
partner not 
informed of 
decision.

Discussion
s has taken 
place and 
business 
partner 
informed of 
decision.

1st grade, 2nd 
grade, 3rd 
grade

The Board and Management of your 
organization have separate roles and 
responsibilities.

4.2.0.32 C4.2.1 0No Yes

1st grade, 2nd 
grade, 3rd 
grade

You have a surveillance committee to oversee 
the overall administration of the organization 
(including the use of Premium) on behalf of the 
members.

4.2.0.33 C4.2.11 1There is no 
committee 
in place.

There is a 
committee 
but it is not 
functioning.

There is an 
active 
committee 
in place and 
they are 
aware of 
their duties.

Rank 3 and 
they 
perform 
their role as 
described 
in their job 
description.

Rank 4 and 
there is one 
worker 
representati
ve on the 
surveillance 
committee
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1st grade, 2nd 
grade, 3rd 
grade

In case there are non-members on the board 
of the SPO, this is approved by your General 
Assembly and they have only an advisory role.

4.2.0.34 C4.2.12 0No Yes

1st grade, 2nd 
grade, 3rd 
grade

You share audit results with your members 
following each audit, in a format and language 
accessible to them.

4.2.0.35 C4.2.13 3Audit 
results not 
shared.

Audit 
results 
basically 
shared, but 
not 
understand
able.

Audit 
results 
basically 
shared and 
understand
able.

Audit 
results 
shared with 
members in 
detail, 
explained to 
members 
and 
understood.

Rank 4 and 
meetings 
conducted 
in which 
members 
can give 
their 
feedback 
and 
participate 
in correcting 
non-confor
mities 
identified.
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1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (Applicable as of 1 January 2024) 
(Côte d’Ivoire, Ghana) When farm operators 
(sharecroppers, tenant and caretaker farmers) 
manage your members’ farms, you keep 
records of these farmers and their association 
with your members. 
You update these records on an annual basis. 
Please see the Cocoa Standard annex for the 
information to be recorded for farm operators. 
Your members sensitize all farm operators on 
the Fairtrade Standard (Production) 
requirements.

- As of January 2024: You have some farmers 
records available
- As of January 2026: You have all relevant 
farmers records available, updated annually 
AND all farmers are sensitized on Fairtrade 
Standards

4.2.0.36 CCocoa 3.1.4 3The 
organisatio
n does not 
comply with 
what is 
defined in 
the criterion 
text /staged 
approach).

The 
organisatio
n complies 
with what is 
defined in 
the criterion 
text (staged 
approach)

The 
organisatio
n is already 
compliant 
with the next 
applicable 
compliance 
stage.

1st grade, 2nd 
grade, 3rd 
grade

(For SPOs and members owning more than 10 
hectares, applicable as of 15.05.2024); 
You keep an up-to-date list of workers 
employed by you and your members. This list 
contains permanent, temporary, casual, and 
sub-contracted workers, containing for each 
worker:
•Full name
•Gender
•Age 
•Nationality
•Days worked
•Wage paid

4.2.0.39 C3.3.18 0No records 
of workers 
OR records 
lack the 
required 
information.

Updated 
worker 
records are 
available

Updated 
worker 
records are 
available 
even though 
the SPOs 
and 
members 
own less 
than 10 
hectares.
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1st grade, 2nd 
grade, 3rd 
grade

(For SPOs and members employing 
permanent workers (regardless to the number 
of hectares owned) applicable as of 
15.05.2025) You keep an up-to-date list of 
workers employed by you and your members. 
This list contains permanent, temporary, 
casual, and sub-contracted workers, 
containing for each worker:
•Full name
•Gender
•Age 
•Nationality
•Days worked
•Wage paid

4.2.0.40 C3.3.18 0No records 
of workers 
OR records 
lack the 
required 
information.

Updated 
worker 
records are 
available

1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (Applicable as of 1 January 2025) Your 
production, training and inspection records are 
updated on an annual basis and include: 
- previous crop year's production
- previous crop year's sales to producer 
organisation
- current crop year's estimated production
- Fairtrade-related inspections performed on 
the farm including dates and outcomes
- training programs attended by the farmer 
including dates.

As of 1 January 2025: You start to extend 
records of your members as described in the 
requirement, building on the records you 
formerly already collected. 
As of 1 July 2025: You fully comply with the 
requirement.

4.2.0.41 CCocoa 3.1.1 1The 
organisatio
n does not 
comply with 
what is 
defined in 
the criterion 
text (staged 
approach)

The 
organisatio
n complies 
with what is 
defined in 
the criterion 
text (staged 
approach)

The 
organisatio
n is already 
compliant 
with the next 
applicable 
compliance 
stage
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1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (Côte d’Ivoire, Ghana) (Applicable as 
of 1 January 2025) Your records are updated 
on an annual basis and include: 
- Household members records: Names, 
genders, dates of birth, school registration of 
child household members
- Farm operators records: Who works on the 
farm (farm owner, farm operator, family labour, 
hired labour?) For farm operators, is a contract 
in place with the landowner ?

As of 1 January 2025: You start to extend 
records of your members as described in the 
requirement, building on the records you 
formerly already collected. 
As of 1 July 2025: You fully comply with the 
requirement.

4.2.0.42 CCocoa 3.1.1 1The 
organisatio
n does not 
comply with 
what is 
defined in 
the criterion 
text (staged 
approach)

The 
organisatio
n complies 
with what is 
defined in 
the criterion 
text (staged 
approach)

The 
organisatio
n is already 
compliant 
with the next 
applicable 
compliance 
stage

1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (Not applicable to Côte d’Ivoire and 
Ghana) (Applicable as of 1 January 2025) Your 
records are updated on an annual basis and 
include: 
- Household members records: Names, 
genders, dates of birth, school registration of 
child household members
- Farm operators records: Who works on the 
farm (farm owner, farm operator, family labour, 
hired labour?) For farm operators, is a contract 
in place with the landowner ?

4.2.0.43 DCocoa 3.1.1 1There are 
no records

Records 
exist but are 
incomplete.

Records 
with 
required 
information 
exist and 
are updated 
annually.
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1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (Applicable as of 1 July 2025) If your 
organization has more than 500  members, 
you gradually implement a digital system to 
record the member, farm, and internal 
inspection data.

4.2.0.44 CCocoa 3.1.2 3No digital 
system has 
been 
implemente
d

The 
implementa
tion of a 
digital 
system has 
been 
started.

1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (Applicable as of 1 July 2025) (Côte 
d’Ivoire, Ghana) When your members provide 
or rent their land to a farm operator such as a 
sharecropper, or caretaker farmer to produce 
cocoa on their farms, or when your members 
are farm operators 
and not land owners, you ensure legally 
binding written contracts are in place which 
detail the arrangement between the farm 
operator and the farm owner. 

As of July 2025: You have legally binding 
written contracts in place for some farm 
operators, and these contracts are signed by 
the farm operator and the farm owner.
As of July 2026: You increase the number of 
legally binding written contracts in place for 
farm operators.
As of July 2027: You fully comply with the 
requirement.

4.2.0.45 CCocoa 3.1.5 3The 
organisatio
n does not 
comply with 
what is 
defined in 
the criterion 
text (staged 
approach)

The 
organisatio
n complies 
with what is 
defined in 
the criterion 
text (staged 
approach)
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1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (Applicable as of 1 July 2025) (Côte 
d’Ivoire, Ghana) You ensure farm operators are 
aware of their rights and responsibilities, have 
a signed copy of the contract and that they 
understand the content by providing it in a 
format and language they understand.

As of July 2025: You have legally binding 
written contracts in place for some farm 
operators, and these contracts are signed by 
the farm operator and the farm owner.
As of July 2026: You increase the number of 
legally binding written contracts in place for 
farm operators.
As of July 2027: You fully comply with the 
requirement.

4.2.0.46 CCocoa 3.1.5 3The 
organisatio
n does not 
comply with 
what is 
defined in 
the criterion 
text (staged 
approach)

The 
organisatio
n complies 
with what is 
defined in 
the criterion 
text (staged 
approach)
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1st grade, 2nd 
grade, 3rd 
grade

(Cocoa) (Applicable as of 1 July 2025) (Côte 
d’Ivoire, Ghana) You report the following data to 
Fairtrade International every year. The data is 
presented using the available templates.

Records of farm operators:
- Number of registered farm operator by type 
(sharecropper, or caretaker farmer)
- Number of farm operator by type 
(sharecropper, or caretaker farmer) who are 
members
- Percentage of farms covered by certification 
that are operated by: sharecroppers, caretaker 
farmers and owners

Formal agreements between farm owners and 
farm operators:
- Number of farm operators by type 
(sharecropper, or caretaker farmer) who have a 
legally binding contract in place with the farm 
owner

4.2.0.47 CCocoa 3.1.6 3No data is 
reported

Data is 
reported 
annually, 
BUT is 
either 
incorrect or 
incomplete

Data is 
reported 
annually 
AND in the 
templates 
provided

Non Discrimination4.3
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1st grade, 2nd 
grade, 3rd 
grade

You do not discriminate against members or 
restrict new membership on the basis of race, 
colour, gender, sexual orientation, disability, 
marital status, age, HIV/AIDS status, religion, 
political opinion, language, property, nationality, 
ethnicity or social origin' regarding 
participation, voting rights, the right to be 
elected, access to markets, or access to 
training, technical support or any other benefit 
of membership.

4.3.0.01 M4.3.1 0There are 
substantial 
indications 
of 
discriminati
on 
regarding 
membershi
p and voting 
rights and 
the right to 
be elected.

There are 
substantial 
indications 
of 
discriminati
on on 
technical 
support, 
access to 
markets 
and other 
benefits.

There is no 
discriminati
on in 
practice 
even if there 
could be 
non-applied 
discriminat
ory rules.

There are 
no records 
or rules but 
no 
indications 
of 
discriminat
ory 
practices.

The 
organisatio
n has clear 
and non 
discriminat
ory rules 
and records 
that show 
reasons for 
non-accept
ance or 
suspension 
of members 
AND no 
indications 
of 
discriminat
ory 
practices.

1st grade, 2nd 
grade, 3rd 
grade

Membership rules are clearly documented and 
are not discriminatory.

4.3.0.02 C4.3.2 0Membershi
p rules are 
discriminat
ory OR 
there are no 
membershi
p rules.

Membershi
p rules exist 
and they are 
not 
discriminat
ory.

Page234 of 249

www.flocert.net



NSF Checklist SPO 7.43 EN-GB 02 Jul 2025

Criteria TypeTimeApplicable for:Reference FLOCERT Compliance Criteria Rank 1 Rank 2 Rank 3 Rank 4 Rank 5CC No.

2nd grade, 3rd 
grade

There must be Internal Rules on the level of the 
2nd/3rd grade organisation regulating the 
application of new members.

4.3.0.03 C4.3.2 0There are 
no internal 
rules.

Internal 
rules are 
not 
sufficiently 
clear OR 
are not 
followed in 
practice at 
all.

Clear 
internal 
rules in 
statutes or 
other 
documents 
about who 
and how to 
become a 
member 
BUT they 
have only 
been 
applied to 
the majority 
of 
applicants 
and not to 
all.

Clear 
internal 
rules in 
statutes or 
other 
documents 
about who 
and how to 
become a 
member 
AND they 
have been 
applied to 
all 
applicants.

= RANK 4 
AND all 
member 
organisatio
ns are 
aware 
about the 
rules.

2nd grade, 3rd 
grade

The Internal Rules have to specify the 
application process, approval process and 
timelines for public registration.

4.3.0.04 C4.3.2 0There are 
no internal 
rules OR 
the internal 
rules do not 
specify the 
application 
procedure.

Specificatio
ns are not 
sufficiently 
clear OR 
lack 
necessary 
details OR 
are not 
followed in 
practice.

Clear and 
applied 
specificatio
ns 
regarding 
the 
application 
procedure 
though they 
lack a few 
details.

Clear and 
complete 
specificatio
ns about 
who and 
how to 
become a 
member 
with 
additional 
application 
procedures.

= RANK 4 
AND clear 
specificatio
n of the 
length of 
time 
between 
application 
and 
response 
that is 
respected.
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1st grade, 2nd 
grade, 3rd 
grade

Disadvantaged/ minority groups have been 
identified.

4.3.0.05 D4.3.3 3No 
disadvantag
ed/ minority 
groups  
have  been 
identified.

Some 
disadvantag
ed/ minority 
groups 
have been 
identified 
BUT there 
are obvious 
groups 
missing.

Disadvanta
ged/ 
minority 
groups  
have been 
identified.

The 
organisatio
n has 
developed 
criteria for 
this in 
writing and 
has 
identified all 
possible 
groups.

1st grade, 2nd 
grade, 3rd 
grade

You have put in place programmes that 
improve the social and economic positions of 
the minority/disadvantaged groups.

4.3.0.06 D4.3.5 6There is no 
programme
/plan.

There is a 
programme
/plan but it 
has not 
been put 
into 
practice.

There is a 
programme
/plan for 
one 
disadvantag
ed group.

There is a 
programme
/plan for all 
identified 
disadvantag
ed groups 
including 
the group of 
female 
members.

There is a 
programme
/plan for all 
identified 
disadvantag
ed groups 
including 
the group of 
female 
members 
AND this 
was 
developed 
in 
consultation 
with the 
disadvantag
ed groups.

1st grade, 2nd 
grade, 3rd 

grade

(Seed cotton) Payments are given directly to 
women growers (applies for Seed Cotton only).

4.3.0.07 CFibre crops 
(Seed cotton)

0No Yes
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1st grade, 2nd 
grade, 3rd 
grade

(Fresh fruit) You transfer the money for 
Fairtrade fruit sales to the accounts of the 
members to which the sale corresponds.

4.3.0.08 CFresh fruit 
4.2.8

0No Yes

1st grade, 2nd 
grade, 3rd 
grade

You develop and implement a gender policy.4.3.0.09 D4.3.4 3There is no 
gender 
policy in 
place.

There is a 
gender 
policy in 
place, but it 
is not 
implemente
d.

There is a 
gender 
policy in 
place and it 
is 
implemente
d.

Rank 3 and 
the policy is 
reviewed 
regularly.

Rank 4 AND 
the 
organization 
invests in 
projects 
and 
programs 
focusing 
exclusively 
on 
women’s 
needs.

1st grade, 2nd 
grade, 3rd 
grade

You ensure members are aware of the gender 
policy and its contents.

4.3.0.10 D4.3.4 3No 
awareness 
among the 
members.

RANK 1 
BUT the 
organisatio
n carried 
out 
awareness 
activities.

At least 
50% of 
members 
are aware 
of the 
gender 
policy.

RANK 3 
AND the 
organisatio
n carried 
out 
awareness 
activities.

RANK 4 
AND most 
of the 
members 
are 
committed 
to women´s 
empowerm
ent and 
gender 
equality.

1st grade, 2nd 
grade, 3rd 
grade

You ensure that women are involved in the 
development and implementation of the 
gender policy.

4.3.0.11 D4.3.4 3No Yes Rank 3 AND 
women 
participate 
in the 
review of 
the policy.
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Follow up Audit9

Follow up Audit Information - Generic9.1

1st grade, 2nd 
grade, 3rd 
grade

As a result of the evaluation decision on 
non-conformities and corrective measures for 
the last Fairtrade audit, a follow up audit is 
conducted in order to verify implementation of 
the corrective measures (objective evidences) 
onsite.
The audit order number (AO-xxxxx) of the 
original Fairtrade audit is noted in the NC text 
field for reference.

9.1.1 F0 Yes. 
Number of 
the original 
Fairtrade 
audit is:

1st grade, 2nd 
grade, 3rd 
grade

All objective evidences (OEs) (to be verified 
during the Follow up audit) have been 
reviewed.
In the contrary case mark the missing NCs in 
the Follow up xls and note the reason in the 
start tab of the Ecert audit order, field: 
"Deviation from audit procedure / Tors"

9.1.2 F0No Yes

Status of CM/OE- Result of Follow up Audit9.2
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1st grade, 2nd 
grade, 3rd 
grade

All corrective measures (CMs) were 
implemented successfully / status of all 
required objective evidences (OEs) is 'fulfilled'

9.2.1 F0No. None of 
the 
corrective 
measures 
(CMs) were 
implemente
d / status of 
all required 
objective 
evidences 
(Oes) 'Not 
fulfilled'.

No. Only 
some of the 
corrective 
measures 
(CMs) were 
implemente
d and/or 
CMs were 
implemente
d partially 
only.

Yes. All 
corrective 
measures 
(CMs) were 
implemente
d 
successfull
y / status of 
all required 
objective 
evidences 
(OEs) is 
'fulfilled'

1st grade, 2nd 
grade, 3rd 
grade

The Excel list of all corrective measures (CMs) / 
objective evidence (OEs) to be verified during 
this Follow up audit is attached to the Ecert 
audit order. It includes the individual result for 
each OE as assessed during the Follow up 
audit and was explained to the customer 
during the closing meeting.
(If 'No' state reason / explanation in NC text 
field)

9.2.2 F0No, 
because…

Yes

1st grade, 2nd 
grade, 3rd 
grade

(Applicable if the follow up audit is a 
consequence of a suspension decision) The 
suspension rules are complied with by the 
customer.

9.2.3 F0No Yes

Reason for Follow up Audit9.3
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1st grade, 2nd 
grade, 3rd 
grade

Reason for follow up audit9.3.1 F0The reason 
for the 
follow up 
audit was a 
Major NC

The reason 
for the 
follow up 
audit was a 
high 
number of 
NCs.

The follow 
up audit 
was due to 
another 
reason: 
state the 
reason in 
the NC text.

Combined Audit10

Combined Audit with Another Scope10.1

1st grade, 2nd 
grade, 3rd 
grade

The Fairtrade audit was a combined audit with 
another certification/verification scope. (If yes, 
please document the scope in the comment 
field).

10.1.1 0

Audit of subcontracted additional entities11
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1st grade, 2nd 
grade, 3rd 
grade

(Subcontracted additional entity) You accept 
announced and unannounced audits of your 
premises by providing access to all the sites 
that are relevant for the audit, making available 
responsible staff for the audits and providing 
all information that is necessary to verify 
compliance.

11.1.0.01 MTrader 1.1.2 0Entry to the 
premises or 
documents 
was 
intentionally 
denied.

The 
information 
provided 
was not 
adequate to 
complete 
the audit 
OR access 
to certain 
required 
document, 
sites or 
interviewee
s was 
denied OR 
responsible 
staff were 
not 
available to 
provide the 
information 
needed to 
check 
compliance.

The 
information, 
support and 
access to 
site were 
adequate to 
complete 
the audit.

There was 
proper 
preparation 
for audit. All 
required 
documents, 
staff and 
access to 
sites were 
provided 
and the 
audit was 
facilitated 
such that, 
the auditor 
could make 
independen
t, quick and 
easy 
assessmen
t of 
compliance/
non 
compliance 
and 
confidential 
interviews 
were 
possible.
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1st grade, 2nd 
grade, 3rd 
grade

(Subcontracted additional entity) (Does not 
apply to entities that do not fall into the scope of 
certification) You comply with the definition of 
additional entity and are registered with 
FLOCERT  (see Fairtrade Assurance Manual 
on the FLOCERT website).

11.1.0.02 CTrader 1.1.3 0All 
additional 
entities that 
are used to 
handle 
Fairtrade 
products 
are not 
registered 
with 
FLOCERT 
OR do not 
comply with 
the AE 
definition.

Some of the 
additional 
entities that 
are used to 
handle 
Fairtrade 
products 
are not 
registered 
with 
FLOCERT 
OR do not 
comply with 
the AE 
definition.

All the 
additional 
entities that 
are used to 
handle 
Fairtrade 
products 
are 
registered 
with 
FLOCERT 
AND comply 
with the AE 
definition.

1st grade, 2nd 
grade, 3rd 
grade

(Subcontracted additional entity) You clearly 
identify all Fairtrade products as Fairtrade in all 
relevant documentation (e.g. invoices, delivery 
notes,...) sent to and received from the Master 
Operator.

11.1.0.03 MTrader 2.1.1 0Fairtrade 
references 
(i.e. term 
"Fairtrade" 
or similar 
terms) are 
missing in 
all 
documents.

Fairtrade 
references 
are 
identifiable 
but are 
incomplete. 
Fairtrade 
references 
exist, but 
not in all 
relevant 
documentat
ion.

Fairtrade 
references 
are 
identifiable 
and 
complete in 
all relevant 
documentat
ion.

Fairtrade 
references 
are 
recorded 
and kept 
up-to-date 
within the 
ERP 
system 
(managem
ent - system 
in place).
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1st grade, 2nd 
grade, 3rd 
grade

(Subcontracted additional entity) You keep 
records of all volumes of Fairtrade products 
received from and sent to the certified 
customer to which you are sub-contracted. In 
case of physical traceability, records allow the 
certification body to trace back from any given 
certified output to the certified inputs.

11.1.0.04 CTrader 2.1.2 0The 
additional 
entity does 
not keep 
records  or 
they are not 
available at 
the time of 
the audit 
and/or 
There are 
estimated 
excessive 
sales by 
more than 
5% OR 
there is no 
system that 
allows 
calculations
.

The  
additional 
entity  
keeps 
records, but 
they are 
incomplete 
or  not fully 
available at 
the time of 
the audit 
and/or 
There are 
estimated 
excessive 
sales by 
1-5%.

The 
additional 
entity keeps 
records and 
makes 
them 
available to 
the auditor 
during the 
audit. 
Records 
are correct. 
No 
excessive 
sales 
except 
possible 
mistakes 
estimated 
up to 1% of 
sales.

The 
additional 
entity keeps 
records and 
makes 
them 
available to 
the auditor 
during the 
audit. 
Records 
are correct. 
No 
excessive 
sales with 
no 
mistakes. 
The 
additional 
entity has 
records of 
products 
received 
and 
products 
sent back to 
producer.

There is a 
manageme
nt system in 
place that 
easily allow   
the 
certification 
body to 
trace back 
from any 
given 
Fairtrade 
output to the 
Fairtrade 
inputs, 
including 
alterations 
performed, 
relevant 
recipes and 
yields. The 
additional 
entity keeps 
records and 
makes 
them 
available to 
the auditor 
during the 
audit. 
Records 
are always 
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correct. No 
mix up of 
product and 
no 
mistakes 
and 
compliant 
with 
sourcing 
record 
system
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1st grade, 2nd 
grade, 3rd 
grade

(Subcontracted additional entity) (Applicable to 
all products.) (If you process cocoa, cane 
sugar, fruit juices & pulp/puree or tea this 
requirement only applies if your operator 
implements physical traceability) You 
physically segregate Fairtrade products from 
non-Fairtrade products at all stages of the 
supply chain. You do not mix Fairtrade products 
with non-Fairtrade products. Fairtrade products 
are transported, stored  
processed/manufactured and delivered 
separately from non-Fairtrade products.

11.1.0.05 MTrader 2.1.3 0Fairtrade 
products 
are not 
segregated 
from non - 
Fairtrade 
products. 
No system 
to physically 
separate 
certified 
products, 
mixing up 
happens.

Fairtrade 
products 
are not 
clearly or 
only partially 
segregated 
from non - 
Fairtrade 
products. 
Mixing up 
during 
processing 
can easily 
happen.

Fairtrade 
products 
are 
segregated 
from non - 
Fairtrade 
products. 
There is a 
system in 
place to 
separate 
certified 
products.

Fairtrade 
products 
are 
segregated  
from non - 
Fairtrade 
products 
and 
Fairtrade 
description
s on 
"on-product 
marks" are 
clear and 
easily 
identifiable.  
There is a 
system in 
place to 
separate 
certified 
products, 
mistakes 
do not 
happen.

Fairtrade 
products 
are always 
correctly 
segregated  
from non - 
Fairtrade 
products. 
Fairtrade 
description
s on 
"on-product 
marks" are 
clear and 
easily 
identifiable. 
There is a 
physical 
traceability 
system in 
place to 
trace back 
certified 
products 
without 
mistakes.
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1st grade, 2nd 
grade, 3rd 
grade

(Subcontracted additional entity) (Applicable to 
all products.) (If you process cocoa, cane 
sugar, fruit juices & pulp/puree or tea this 
requirement only applies if your operator 
implements physical traceability) You identify 
Fairtrade products as Fairtrade at all stages 
(e.g. storage, transport, processing, packaging, 
labelling and handling) as well as in all related 
records and documents through on-product lot 
numbers and/or identification marks.

11.1.0.06 CTrader 2.1.4 0Fairtrade 
products 
are not 
identified as 
Fairtrade at 
any stage 
as well as 
records or 
documents. 
Documents, 
records and 
on-product 
marks do 
not mention 
any 
term/numbe
r reference 
that can be 
identified as 
Fairtrade.

Fairtrade 
products 
are not 
easily 
identifiable 
and 
identificatio
n marks are 
not 
precise/clea
r. 
On-product 
marks are 
frequently 
lost and 
some 
records 
cannot be 
identified as 
Fairtrade

Fairtrade 
products 
are 
identifiable 
at all stages 
as well as 
in all related 
records and 
documents. 
Identificatio
n marks are 
clear and 
marked with 
the term 
"Fairtrade" 
or similar.

Fairtrade 
products 
are 
identifiable 
at all stages 
as well as 
in all related 
records and 
documents. 
Identificatio
n marks are 
clear, article 
and lot 
numbers 
are unique 
and clearly 
referring to 
the term 
"Fairtrade" 
or similar.

Fairtrade 
products 
are 
identifiable 
at all stages 
as well as 
in all related 
records and 
documents. 
Identificatio
n marks are 
clear, article 
and lot 
numbers 
are unique 
and clearly 
referring to 
the term 
"Fairtrade" 
or similar 
and name 
and FLO ID 
of the seller 
and the 
buyer. 
There is a 
manageme
nt system in 
place that 
allows any 
trader (not 
only 
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FLOCERT 
contacts) to 
identify and 
trace 
Fairtrade 
products.

1st grade, 2nd 
grade, 3rd 
grade

(Subcontracted additional entity) (Applicable to 
all products.) (If you process cocoa, cane 
sugar, fruit juices & pulp/puree or tea this 
requirement only applies if your operator 
implements physical traceability) When 
delivering Fairtrade products, you clearly 
identify the product as Fairtrade (e.g. 
“FLO/Fairtrade” on the packaging and 
documentation).

11.1.0.07 CTrader 2.1.6 0Fairtrade 
products 
delivered as 
Fairtrade 
are not 
identified as 
"Fairtrade" 
or similar 
term. 
Fairtrade 
references 
are 
completely 
missing.

Fairtrade 
products 
delivered as 
Fairtrade 
are not 
always 
correctly 
identified as  
"Fairtrade" 
or similar 
term. 
Fairtrade 
references 
are partially 
missing.

Fairtrade 
products 
delivered as 
Fairtrade 
are correctly 
identified as  
"Fairtrade" 
or similar 
term.

Fairtrade 
products 
delivered as 
Fairtrade 
are always 
correctly 
identified as 
"Fairtrade" 
or similar 
term.  
Mistakes do 
not happen.

Fairtrade 
products 
delivered as 
Fairtrade 
are always 
correctly 
identified as 
"Fairtrade" 
or similar 
term. There 
is a system 
in place to 
trace back 
sold 
products 
without 
mistakes.
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1st grade, 2nd 
grade, 3rd 
grade

(Subcontracted additional entity) If you combine 
physically and non-physically traceable 
ingredients in Fairtrade composite products, 
you ensure that the Fairtrade physically 
traceable ingredients comply with the physical 
traceability requirements. If for technical 
reasons this is not possible, the trader have 
applied for an exception with the certification 
body.

11.1.0.08 CTrader 2.1.7 0Fairtrade 
physically 
traceable 
ingredients 
do not 
comply with 
the physical 
traceability 
requirement
s. An 
exception 
was not 
granted to 
the trader by 
the 
certification 
body. No 
system to 
separate 
and mixing 
up 
happens.

Fairtrade 
physically 
traceable 
ingredients 
do not fully 
comply with 
the physical 
traceability 
requirement
s. An 
exception 
was not 
granted to 
the trader by 
the 
certification 
body. Mixing 
up during 
processing 
is very likely 
to happen.

Fairtrade 
physically 
traceable 
ingredients 
fully comply 
with the 
physical 
traceability 
requirement
s. An 
exception 
was 
granted to 
the trader by 
the 
certification 
body and 
the 
additional 
entity keeps 
a copy. 
There is a 
system in 
place  to 
separate 
products, 
mistakes 
do not 
happen.

Fairtrade 
physically 
traceable 
ingredients 
fully comply 
with the 
physical 
traceability 
requirement
s. There is 
a system in 
place to 
separate 
products, 
mistakes 
do not 
happen.

Fairtrade 
physically 
traceable 
ingredients 
fully comply 
with the 
physical 
traceability 
requirement
s. An 
exception 
was 
granted by 
the 
certification 
body to the 
trader. The 
trader is 
aiming to 
phase out 
the 
exception 
and be 
compliant 
with  the 
physical 
traceability 
requirement
s for said 
ingredients. 
There is a 
physical 
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traceability 
system in 
place to 
trace back 
products 
without 
mistakes.

1st grade, 2nd 
grade, 3rd 
grade

(Subcontracted additional entity) (Single Site 
Mass Balance) (Cocoa, cane sugar, fruit juices 
& pulp/puree, tea) You ensure that Fairtrade 
inputs are delivered to and processed at the 
same site where the Fairtrade output is 
processed.

11.1.0.09 CTrader 2.1.10 0No Yes

1st grade, 2nd 
grade, 3rd 
grade

(Subcontracted additional entity) (Cocoa, cane 
sugar, fruit juices & pulp/puree, tea) You 
ensure that Fairtrade inputs are of the same 
kind  (e.g. organic-conventional, origin) and 
quality as the inputs used to process the 
Fairtrade output (like for like).

11.1.0.10 CTrader 2.1.11 0No Yes
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