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FairMonitor: Frequently Asked Questions 
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1 What is FairMonitor? 

FairMonitor is a new enhancement to FLOCERT’s services for certificate holders. It is a supply chain 
monitoring tool which enables Fairtrade organizations certified by FLOCERT to: 

 Create a visual Map of their supply chain 

 Monitor the certification status of suppliers and customers   

 Receive automatic emails with information on changes in the Fairtrade certification status of their supply 
chain members. 

 Customize their company profile to promote themselves to potential new partners and suppliers within 
Ecert. 

2 What are the benefits of FairMonitor? 

 Quick access to a graph of your Fairtrade supply chain: see a one page visual of your suppliers and 
clients with their certification status indicated 

 Automated next day notification of changes in the Fairtrade certification status of your supply chain 
members resulting in lowered risk of non-conformities in your audit since you know the status of your 
supply chain partners at all times 

 Customized company profile to promote your company to potential new partners: add your logo, your 
contact information and additional information that you want to share with the Fairtrade certified 
companies FLOCERT works with. 

3 Who has access to FairMonitor? 

All Fairtrade organizations certified by FLOCERT will have access to FairMonitor from 28 November, 2014. 

All other users of the Ecert third party portal (Fairtrade International and most NFOs) will also have access to 
FairMonitor by the end of 2014. 
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4 How do I get started with FairMonitor? 

The first step to using FairMonitor is logging into the Ecert portal, nothing has changed here. Once 
connected, authorized users will find a new tab, “FairMonitor“ – “MyMonitor“. You can then start creating 
your supply chain and filling in your profile information.  

There is also an online User Manual which guides you through the new tool  

5 Is the use of FairMonitor mandatory? 

No, FairMonitor is a voluntary tool which we offer to help our customers optimize their supply chain 
management. To date, it is not mandatory to use it and not part of audit requirements. We do encourage 
customers to use it as it can help ensure compliance with some parts of the requirements for Fairtrade 
transactions. 

6 Can I create multiple supply chains? 

Not yet. Initially one organization can create a single supply chain which may contain different products or 
can be customized to a single product at your choice. You can change the information you monitor at any 
time with no limits.  

We are identifying what future options might be, if this is important to you, please share your thoughts and 
ideas with Charlotte Cressy at c.cressy@flocert.net. 

7 Can I export data from FairMonitor? 

Yes, as with all reports in Ecert you can export the list of your supply chain members as a spreadsheet in .xls 
format, this will be the same for FairMonitor. 

You also now have the newly added possibility to export your supply chain visualization as a .jpg for use in 
reports or presentations. 

Please refer to the User Manual to find out how to process these exports. 

8 Is the data entered in FairMonitor kept confidential? 

Yes! As with all information that is not specifically public in Ecert, your information is private. Additionally, 
only authorized users see the supply chain they created. No other party has access to it and no one is 
notified if they are added to a supply chain by another organization. The only information entered in 
FairMonitor shared with all Ecert users is the promotional company information if you enter it. 

9 What does FairMonitor cost? 

This is an enhancement to our current FLOCERT certification services and we are pleased to offer this 
version of it to you with no additional cost.  

10 Who can help me if I have technical questions or problems? 

If you have any technical problems, please send an e-mail to ecert@flocert.net.  

If you would like to get an overview of the features of FairMonitor, you can find a downloadable recording of 
the webinar introducing FairMonitor here and the User Manual here. 
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