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FLOCERT’S SERVICE PORTFOLIO: 
DRIVING YOUR SUSTAINABLE DEVELOPMENT 

Standard
Assurance

Collaborating with all 
members of the Fairtrade

family, FLOCERT ensures the
best results for your business.

Customised
Assurance

• EDGE
• Social Audits

Other
Schemes

• Private Codes
• Private 

Programmes

IT’S A GREAT TIME TO BE A FAIR TRADER! 

In today’s climate of global trade competition, more and more international consumers are 
choosing fair products every day. 

FLOCERT is one of the world’s leading social auditing and certi� cation bodies. We verify 
your company’s performance against the Fairtrade Standards and other ethical schemes. 
We provide assurance solutions tailored to your company’s needs, based on state-of-the-art 
technology. Find out more about how we can help you on the following pages.
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FAIRTRADE CERTIFICATION 

Fairtrade is one of the world’s best-known and most successful stan-
dards for improving ethical performance across supply chains. It pro-
motes better prices, decent working conditions, local sustainability 
and fair terms of trade for farmers and workers in the developing 
world. Your company can trade under Fairtrade conditions and 
display the Fairtrade Mark on its products by meeting a set of social, 
economic and environmental standards set by Fairtrade International.

Fairtrade certi� cation has always been our central role at FLOCERT. We certify all 
elements of the supply chain – from farming or production of raw materials, all the way 
to � nal packaging. To do this, our auditors will visit your organisation to assess whether 
you meet the Fairtrade Standards. 

Once certi� ed, you will belong to a global network of like-minded organisations and 
bene� t from access to FLOCERT’s online platforms Fairtrace and Ecert to run your 
Fairtrade activities.
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FLOCERT IS THE GLOBAL CERTIFICATION BODY FOR 
FAIRTRADE. WE CAN ASSESS AND VERIFY YOUR 
COMPANY’S ACTIVITIES AGAINST THE FAIRTRADE 
STANDARDS AND HELP YOU BECOME A FAIR TRADER.

FAIRTRADE TRAININGS

To help you navigate the world of certi� cation, we offer training on all aspects related to 
Fairtrade certi� cation. Our courses are geared towards companies considering certi� cation, 
but they are also useful for organisations which are currently certi� ed or anyone interested in 
a deeper understanding of the Fairtrade requirements and certi� cation process. We can also 
tailor the training to your situation and position in the supply chain.

GAP ANALYSIS

Do you want to measure how well you or your suppliers are already complying with the 
Fairtrade Standards, before starting the of� cial certi� cation process? Our Gap Analysis shows 
whether your company is ready for Fairtrade certi� cation. One of our auditors will conduct an 
audit similar to the Fairtrade audit, using the regular list of checkpoints or speci� c extracts 
you’d like to focus on.

BENEFITS OF FAIRTRADE CERTIFICATION WITH FLOCERT

•    Your brand reputation hinges on your everyday practices, which FLOCERT veri� es, and 
your integrity, which FLOCERT protects.   

•    You build strong connections with the partners in your supply chain, strengthening your 
supply of raw materials.

•    You gain access to a loyal base of customers who believe in the way you do business.
•    You show that better social, economic and environmental development for the farmers and 

workers in your supply chain matters to you. 
•    As a producer you are protected against price volatility, with the Minimum Price guarantee. 

You also receive a Fairtrade Premium that can be used for infrastructure, healthcare or 
social projects.

“Ben & Jerry’s chose to partner with Fairtrade International 
because we believe that a healthy global economy 
depends on vibrant smallholder farmers gaining access to 
global markets while enjoying stable rural livelihoods.”

Cheryl Pinto,  
Values Led Sourcing Manager,

Ben & Jerry’s
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EDGE CERTIFICATION

EDGE is the leading global assessment methodology and business certi� -
cation standard for gender equality. EDGE certi� cation has been designed 
to help organisations not only create an optimal workplace for women and 
men, but also to bene� t from it. EDGE stands for Economic Dividends for 
Gender Equality and is distinguished by its rigour and business impact.

EDGE Certi� cation is a tiered certi� cation system with three levels of certi� cation – ASSESS, 
MOVE and LEAD – so that organisations in different stages of their journey towards a gender 
equal workplace get recognition for their efforts. In order to become certi� ed, you � rst take 
part in an online assessment with EDGE Strategy or one of its accredited Licensing Partners. 

FLOCERT will audit your organisation to validate the data and information you entered in 
the online assessment and if indicated, your action plan, through meeting your project team 
and reviewing documents and data. Following a successful audit, you will receive your EDGE 
Certi� cate and Seal and can send a clear message of commitment to gender equality in the 
workplace to your employees, potential employees, investors, stakeholders and customers. 
EDGE Certi� cation remains valid for two years.

YOUR BENEFITS

•    EDGE Certi� cation enables you to take a holistic approach to closing the workplace 
gender gap.

•    You receive an independent validation of your organisation’s current status.
•    You design an effective roadmap tailored to your organisation to accelerate progress.
•    You can measure the impact of policies and practices on changing the culture and 

the numbers.
•    You make change visible both inside and outside the organisation.
•    With FLOCERT as your certi� cation body, you combine vast certi� cation experience 

from around the globe with a mission-driven, human approach. 
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LOOKING FOR AN INDEPENDENT ENDORSEMENT OF 
YOUR CLAIMS ON GENDER? WANT TO LEARN MORE 
ABOUT YOUR SUPPLY CHAIN? WE PROVIDE ASSURANCE 
FOR A VARIETY OF VOLUNTARY STANDARDS.

SOCIAL AUDITS

If you are interested in measuring, understanding and improving the social and ethical performance 
of your company or that of your suppliers, we can offer Social Audits, using a range of social 
indicators to assess performance and impact.

These audits against the ETI (Ethical Trading Initiative) Base Code are based on nine core principles, 
such as collective bargaining, safe working conditions and living wages. Together, these principles 
re� ect the global understanding of fair and good working conditions as set by the International 
Labour Organisation (ILO).

If you’re interested in such a Social Audit, get in touch with us at � ocert.net/start. Once the service 
has kicked off, your auditor will schedule a date for your onsite audit and send you a self-assessment 
questionnaire to prepare the audit.

During the audit, the auditor will carry out interviews, revise documents and visit the employment 
sites to assess compliance, cross-checking the information received. 

After the audit, you will receive an Audit Report with background information. We will also send you 
a Corrective Action Plan Report (CAPR) which includes the identi� ed non-conformities, as well as 
the suggested corrective measures with timelines, responsible persons, and veri� cation methods. 
This sets your individual roadmap towards social compliance.

YOUR BENEFITS

Our Social Audit services:
•    enable you to identify and manage key risks in your own company and your supply chain.
•    allow you to deep-dive into your supply chain and give you “behind the scenes” insights.
•    build trust with your business partners by establishing transparency.
•    improve brand value and image by contributing to a more sustainable and ethical business. 
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“We wanted an ETI Social Audit and decided on FLOCERT to 
carry out this audit since we had already had a very positive 
experience with them for the Fairtrade certi� cation.”

Bernd Holder, 
Management Agent,

Gebrüder Otto GmbH & Co. KG
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PRIVATE CODE AND PROGRAMME DEVELOPMENT AND VERIFICATION

More and more companies are creating their own unique sustainability programmes. This helps 
them shape and measure their sustainability efforts, aligned with their own values, and thereby 
demonstrate impact. 

We can support you by tailor-making your own programmes, codes or standards and best practices. 
If you already have your own programme or code, we can support you by evaluating and enhancing 
it. We will help you strengthen its overall scope or adjust speci� c criteria to meet relevant standards.

If you’re looking to verify the status of your suppliers against your programme or code, we can 
develop an assurance solution from a range of options. This could be self-assessments, virtual 
veri� cation based on proprietary technology, or physical veri� cation with on-site visits. 
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NO TWO COMPANIES ARE THE SAME. WE CAN SET UP, 
ANALYSE AND VERIFY SUSTAINABILITY PROGRAMMES THAT 
ARE INDIVIDUAL TO YOUR BUSINESS. 

Based on the veri� ed information, we can also give you a picture of your supply chain, be it through traded 
volumes or � nancial � ows. Want to deep-dive into this data? Our experts can augment it by contextualising 
it to local realities, so as to create customised reports and visualisations to � t your business needs.

Our experience in agriculture, food and textiles, combined with on-the-ground veri� cation and monitoring 
capabilities, enables us to deliver a comprehensive solution based on your sustainability objectives. We are 
experts in workers’ rights, the organisation of farmers and workers, supply chain integrity, � nancial tracking, 
environmental sustainability and child protection, and are therefore a reliable and trusted partner for your 
sustainability needs.

BENEFITS OF CUSTOMISED ASSURANCE WITH FLOCERT

•    You have a unique selling proposition for your brand.
•    Since it’s fully customised and � exible, your private programme or code can evolve with your organisation.
•    You can demonstrate your commitment to sustainable, transparent business practices. 
•    Your stakeholders and programme partners have a shared sense of ownership, as they help

to implement the practices.
•    You gain ef� ciency and convenience when combining these services with others offered by FLOCERT, 

such as Fairtrade audits. 

“FLOCERT is a strong and reliable business partner for the Cocoa Life 
program. From the beginning they have strived to understand our 
unique demands, and have leveraged their industry knowledge to 
provide valuable, top-notch solutions.”

Cathy Pieters,
Director Cocoa Life
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FLOCERT: A PART OF THE FAIRTRADE SYSTEM

Local
Fairtrade

Organisations 

303
Producer
Networks 
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certification

Representation
and support of 
producers

Setting of
the Fairtrade
Standards
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Fairtrade Mark,
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FLOCERT IS PROUD TO BE THE CERTIFICATION BODY FOR 
FAIRTRADE, AND ONE OF THE WORLD’S LEADING ASSURANCE 
SOLUTION PROVIDERS.

OUR VISION 

Fair global trade everyone can believe in. 

We will be the most respected provider of certi� cation and veri� cation services for global supply chains, 
to create a world in which all producers can enjoy secure, sustainable livelihoods, ful� l their potential, 
and decide on their future.

OUR MISSION 

We strive to:
•     deliver best-in-class certi� cation, veri� cation, and related services.
•     provide con� dence within global supply chains that the relevant social, economic and environmental

standards are met.
•     offer all our services with credibility, reliability, integrity and ef� ciency.
•     drive the Fairtrade mission “to connect disadvantaged producers and consumers in order to combat poverty”.

OUR HERITAGE

FLOCERT was founded in 2003 to ensure the independence, quality and credibility of the Fairtrade certi� cation 
system by separating certi� cation from the standard-setting side of the organisation. For almost two decades 
we’ve supported the phenomenal growth of Fairtrade, a movement that’s had a positive impact on millions of 
people across the world. 

OUR FUTURE

Today we have developed into a one-stop shop for multiple assurance services. Drawing on our roots in Fairtrade, 
we remain mission-driven and dedicated to working with all types of organisations, to increase fairness in global trade.
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FLOCERT IN A NUTSHELL

Ca. 6,000 customers representing 
1.9 million farmers and workers

Working with more than 120 auditors

Employing 150+ staff members

FLOCERT is the global certi� er for Fairtrade

Active in over 120 countries, on 4 continents
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GLOBALLY LOCAL

Our headquarters in Bonn, Germany, provides direct access to all European markets. Meanwhile our regional 
of� ces in Costa Rica, India, England, South Africa and the United States offer global reach and local presence. 
Our analysts and auditors know the different environments and cultures of our customers inside and out, and 
speak the local languages, guaranteeing an excellent level of understanding and support. We have direct access 
to over 1.9 million small farmers and workers in developing and emerging countries, creating a large global 
network of our customers and partners.

SOCIAL ENTERPRISE

We are accredited as a social enterprise. This of� cially acknowledges that FLOCERT 
operates with the central aim of using income and pro� ts to maximise positive social and 
environmental impact. It demonstrates our commitment to social business values and to 
driving fairness in global trade to advance farmers and workers in developing countries.

OUR VALUES

At FLOCERT, we believe that every employee is a “leader” in their own right. We take ownership of what we do, 
show initiative, and respect each other. Our leadership principles are a set of behaviours and a speci� c mindset, 
unrelated to position or hierarchy. Credible, innovative, diverse, human-focused: these four values re� ect the way 
we act towards colleagues and customers.

PROVEN CREDIBILITY

The Fairtrade Mark is the most widely recognised and trusted ethical label in the world. This underlines the 
high credibility of the Fairtrade certi� cation system and of FLOCERT as its global certi� er. We are the � rst social 
certi� cation body to be ISO 17065 accredited, guaranteeing to our customers and partners that we are 
independent and transparent in all our certi� cation decisions.

WE HAVE THE DEEP EXPERT KNOWLEDGE AND PROCESSES TO 
CERTIFY AND ANALYSE GLOBAL SUPPLY CHAINS. AT THE SAME 
TIME WE UNDERSTAND THE HUMAN SIDE OF OUR LINE OF 
WORK. FIND OUT WHAT MAKES US UNIQUE.
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FLOCERT office
Countries in which FLOCERT is active
FLOCERT office
Countries in which FLOCERT is active

FLO-CERT LLC United States
220 N. Market Street
Suite # 204
Frederick, MD 21701, USA
e-mail: america@� ocert.net
+1 240 815 5908

FLO-CERT Costa Rica
Avenue 3
Boulevard Dent
Barrio Dent, San Pedro de Montes de Oca
San José, Costa Rica
e-mail: LA@� ocert.net
+506 2280 9672 / 2280 9675 / 2280 9679

FLOCERT GmbH
Bonner Talweg 177
53129 Bonn, Germany
e-mail: � ocert@� ocert.net
+49 (0)228 24930

FLOCERT 
c /o Fairtrade Foundation
5.7 The Loom
Gowers Walk
London, E1 8PY, England
e-mail: � ocert@� ocert.net
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IMPRINT

FLOCERT GmbH

Bonner Talweg 177

53129 Bonn, Germany

+49 (0)228 24930

e-mail: � ocert@� ocert.net

www.� ocert.net

Twitter: @FLOCERT_global

Photo credits: ©FLOCERT GmbH

Version: 02/2022 EN
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FLOCERT office
Countries in which FLOCERT is active

FLO-CERT South Africa
D8 Collingwood
Black River Park
Fir Street, Observatory
Cape Town 7925, South Africa
e-mail: africa@� ocert.net
+27 21 671 0289

FLO-CERT India
B102, Miraya Rose
Besides Shell Petrol Bunk
Sidhapura, White� eld
Bangalore 560 066, India
e-mail: asia@� ocert.net
+91 80 4150 2929 / 4115 2929

WE CAN SUPPORT YOU ACROSS DIFFERENT TIME ZONES AND 
COUNTRIES. WITH 6 LOCATIONS ON 4 CONTINENTS WE HAVE 
AN OFFICE NEAR YOU – CONTACT US! 
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Countries in which FLOCERT is activeFLOCERT of� ce
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GET IN TOUCH WITH US TODAY TO
FIND OUT HOW FLOCERT CAN HELP 
YOU BE PART OF THE MOVEMENT 
FOR FAIRNESS IN GLOBAL TRADE. 
TOGETHER WE’LL MAKE SURE YOUR 
BUSINESS IS BUILT TO LAST.

www.fl ocert.net


